COMMITTEE OF THE WHOLE BOARD MEETING
No. 2022-02
TUESDAY, MAY 17, 2022
6:00 P.M.

CALL TO ORDER
ROLL CALL

OPEN TO THE PUBLIC

1. Board Room Audio/Video presentations
2. Discussion on ARPA funds

3. Discussion of Survey

ADJOURNMENT

Sincerely,

Ronald J. Gardiner
Village President

Posted and distributed 4/29/2022



BOARD OF TRUSTEES MEETING
TUESDAY, MAY 17, 2022
7:00 P.M.

AGENDA NO. 2022-02

CALL TO ORDER BY Mayor Ronald J. Gardiner
PLEDGE OF ALLEGIANCE
ROLL CALL BY DEPUTY CLERK Carolyn D. Williamson

Consideration of and possible actions on any requests for remote participation in the
meeting.

PRESENTATION OF MINUTES OF REGULAR BOARD MEETING OF APRIL 19, 2022.
TREASURER'S REPORT

1. Bills Payable — Corporate $49,220.58, Water $117,968.01, Glenwoodie $26,101.77
Total All Funds $193,290.36

2. Payroll as of the date May 6, 2022, Corporate in the amount of $109,451.00,
Sewer & Water $12,176.00, Weapons Proficiency $7,600.00, Uniform Allowance
$32,000.00, Paid on Call $26,834.00, Glenwoodie $20,221.00, Elected Officials $4,833.00,
OVERTIME: Police $9,122.00, Reimbursable $2,346.00, Sewer & Water $411.00, Public
Works OT $221.00, TOTAL PAYROLL $222,869.00

OPEN TO PUBLIC

COMMUNICATIONS
MAYOR'S OFFICE:

1. Consideration of approval of audio/video contract for Board Room, Lobby, and
Executive Conference room.

2. Approval of Request for Executive Closed Session under Section 2 (¢ ) (1)
Personnel with no action to be taken and no reason to reconvene at the end of the
meeting.

ATTORNEY’S REPORT John F. Donahue

VILLAGE ADMINISTRATOR Brian D. Mitchell



BOARD MEETING AGENDA
MAY 17, 2022
PAGE 2

DEPARTMENT REPORTS:

A. Public Works Bill Manousopoulos

Consideration of approval of a contract with Metro Cloud for SCADA upgrade.

NEW BUSINESS

OLD BUSINESS-

ADJOURNMENT

Sincerely,

Renatd J. Gandinen (CW)

Ronald J. Gardiner
Village President

Posted and distributed 05/13/22.



MINUTES OF THE REGULAR BOARD MEETING
OF THE PRESIDENT AND BOARD OF TRUSTEES
OF THE VILLAGE OF GLENWOOD, COOK COUNTY, ILLINOIS
HELD AT VILLAGE HALL April 19, 2022

Board Meeting was called to order at 7:05 PM by Mayor Ronald J. Gardiner. The audience was led
in the Pledge of Allegiance.

ROLL CALL: Upon Roll Call by Village Clerk Sandra M. Washington, the
following Trustees responded: Clark, Hart, Hadnott, Lynch
and Winston

REMOTE PARTICIPATION The meeting was conducted at Village Hall; there was no
request for remote participation.

ALSO IN ATTENDANCE: John Donahue, Village Attorney; Kevin Welsh Fire/Building;
Chief Peddycord Police, Bill Manousopoulos, Director of
Public Works Dave Shilling, Village Engineer

ABSENT: Trustee Dawson, Village Treasurer, Carmen Hopkins

Village Clerk’s Office: Motion to approve April 5, 2022, Regular Board Minutes.

Trustee Lynch made the motion to approve as read; Trustee
Clark second.

Upon Roll Call: Ayes: 4 Naes:0 Recues: 0 Absent: 1 Abstain:1
Ayes: Clark, Hadnott, Lynch, Winston
Naes: 0
Recues: 0
Absent: Dawson
Abstain: Hart
Motion Approved: Yes

TREASURER’S REPORT: 1). Motion to Approve Bills Payable as presented by Mayor
Gardiner in the absence of Treasurer, Carmen Hopkins
Bills Payable Corporate in the amount of $278,334.50, Sewer and
Water Account $143,763.82; Glenwoodie Golf Course $49.578.07, TIF
Halsted South $2,905.89

TOTAL ALL FUNDS $474,582.28

Trustee Lynch made the motion for approval; Second by
Trustee Hadnott to accept the Motion as read.



Regular Board Meeting Minutes
April 19, 2022
Page-2

Discussion: Village Administrator, Brian Mitchell noted
correction $4,095; item coded to Police Department should
be coded to Halsted Street TIF North; Trustee Hart noted
accounting errors; the $ Total of All Funds including missing
payment of $148.00 from Foreign Fire Insurance; Total
balance should actually be $474,730.28. Trustee Winston
noted his concern with new formatting of Bills Payable
report; not easy to follow and cannot determine which
Department has the expense; legal fees and expenses were
noted to be increasing and over budget; concerns about
transferring funds without Board approval; seeking response
for $250k payment made from General Fund; discussed
internal controls for Board approval of fund transfers; upon
approval, transaction should be recorded in the monthly
financial report; Trustee Hadnott noted transfer in 2020 was
made to Glenwoodie Golf Course; Mayor Gardiner will follow
up with investigation on concern with noted $250k transfer
to Glenwoodie for clarification. Trustee Winston mentioned
this concern has been addressed in the past about fund
transfers without Board approval; recommend further
discussion in closed session.

Trustee Hadnott made the motion to AMEND with noted
corrections; Trustee Hart second the motion

Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: 0
Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes: 0

Recues:0

Absent: Dawson

Abstain: 0

Motion Approved: Yes

2). Motion to Approve Payroll as presented by Mayor
Gardiner in the absence of Treasurer, Carmen Hopkins.
Payroll as of the date April 8, 2022, Corporate in the amount
of $111,808.00, Sewer & Water $11.837.00, Paid On Call
$33,569.00; Glenwoodie $9,763.00

OVERTIME: Police $7,006.00 ; Sewer & Water $898.00, Public Works
$290.00

TOTAL PAYROLL $175,171.00

Trustee Hadnott moved; Second by Trustee Clark to accept
the Motion as read.

Discussion: Mayor Gardiner informed the Board that the
requested information regarding salary increases above 3%
was sent to the Board of Trustees this evening.
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Upon Roll Call: Ayes: 4 Naes:1 Recues: 0 Absent: 1 Abstain:
Ayes: Clark, Hadnott, Hart, Lynch

Naes: Winston

Recues: 0

Absent: Dawson

Abstain: 0

Motion Approved: Yes

OPEN TO THE PUBLIC:

Cathy Paxton

Ms. Paxton expressed continued concerns with noise, loud music, fighting,
profanity and parking issues due to ROK Island Bistro in Nugent Square; hearing is
scheduled to address public complaint on April 21, 2022; Alcohol license is due for
renewal on

Ron Bloomberg

Ron noted he applied for the Human Resources Director position and has not
received a response on the status of his application; Mayor Gardiner indicated that
his application was received and a status update will be provided.

Felecia Harmon Brown

Ms. Harmon-Brown noted concerns with sound system; expressed the audience
cannot hear what is being said by most of the Trustees; requested to speak into the
microphone. Mayor Gardiner indicated quotes are being obtained to get a new
sound system for the Village of Glenwood. Ms. Harmon-Brown also noted AT&T is
coming to Glenwood.

COMMUNICATIONS MAYORS OFFICE:

Motion to Approve North American Cyber Insurance for the Village of Glenwood,
$500k limit, not to exceed $15k

Discussion: Trustee Winston inquired if Heritage Technology Solutions would be
an option for consideration; suggest collaboration with Heritage before making
decision on contracting for cyber insurance; assessment tool was completed from
Heritage and provided to insurance provider for proposal; explanation of disclaimer
for exclusionary language was also discussed.

Trustee Hadnott made the motion to approve; Trustee Hart second the motion.
Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: 0

Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0

Recues: 0
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Absent: Dawson

Abstain: 0

Motion Approved: Yes

Motion to Approve Accounting Services and Response to Management Letter
with Sikich

Trustee Lynch made the motion to approve; Trustee Clark second the motion.
Discussion: Proposal was presented for audit prep and accounting services from
Sikich; estimated 10-15 hours monthly for accounting services for Finance Director
responsibility; Trustee Hart concerned that end of fiscal year is in two weeks
without having a completed audit; concern with multiple accounting errors; prefers
Sikich provide full scope of all accounting services and financial reporting, along
with responses for management letter; to date, management letter still has not
been addressed; noted fund discrepancies, etc. should be concerning to the Board;
Treasurer reporting should remain independent; Finance Committee should be
involved in engagement; Sikich can begin audit prep work within the week if
approved; additional services not addressed in Appendix can be added with Board
authorization;

Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: O

Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0

Recues: 0

Absent: Dawson

Abstain: 0

Motion Approved: Yes

Motion to Approve Audit Proposal from WIPFI for completion of 2021 Audit, not
to exceed $56,500k

Trustee Hadnott made the motion to approve; Trustee Hart second the motion.
Discussion: Proposals were presented by 2 auditing firms; Kasper and WIPFI; both
presenters discussed their proposal to complete the 2021 Audit for Village of
Glenwood; discussed timeline of audit completion; capacity to complete future audit.
Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: 0

Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0
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Recues: 0
Absent: Dawson
Abstain: 0
Motion Approved: Yes
Motion to Approve Request for Executive Closed Session under Section 2 (c ) (16)
Security and 2 (c ) (1) Personnel with action to be Taken and Reason to Reconvene
at the end of the meeting.
Trustee Lynch made the motion to TABLE; Trustee Hadnott seconded the motion.
Upon Roll Call: Ayes: 4 Naes: 1 Recues: 0 Absent: 1 Abstain: 0
Ayes: Clark, Hadnott, Hart, Lynch
Naes: Winston
Recues: 0
Absent: Dawson
Abstain: 0
Motion Approved: Yes
Motion to Approve Purchase for Signage on Halsted Street Plaza
Trustee Hadnott made the motion to approve; Trustee Lynch second the motion.
Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: 0
Ayes: Clark, Hadnott, Hart, Lynch, Winston
Naes:0
Recues: 0
Absent: Dawson
Abstain: 0

Motion Approved: Yes

Motion to Approve Financial Donation to Glenwood Youth Baseball Program and
Glenwood Cougar Football Program, not to exceed $3,000

Trustee Hadnott made the motion to approve; Trustee Lynch second the motion.

Discussion: Trustee Hart noted concern with the budget for charitable donations
would create a deficit if the Board approved the $7,500 request from Glenwood
Baseball Organization; motion was rescinded to approve $3,000 to the Baseball and
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Football program: there was additional discussion regarding allocation of Covid 19
funds for possible future donations; community of whole meeting will be scheduled
to discuss allocation of the Covid-19 funds at a later date

Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: 0

Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0

Recues: 0

Absent: Dawson

Abstain: 0

Motion Approved: Yes

ATTORNEY’S REPORT

Motion to Approve an Ordinance amending Section 94-401 of Glenwood’s Code of
Ordinances to comply with Public Act 102-0689

Trustee Hadnott made the motion to approve; Trustee Lynch second the motion.
Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent:1 Abstain: 0

Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0

Recues: 0

Absent: Dawson

Abstain: 0

Motion Approved: Yes

Motion to Approve an Ordinance amending Glenwood’s Code of Ordinances to
License Video Gaming, $1,000 fee

Trustee Winston made the motion to approve; Trustee Clark second the motion.
Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent:1 Abstain: O

Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0

Recues: 0
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Absent: Dawson
Abstain:

Motion Approved: Yes

Motion to Approve an Ordinance amending Chapter 10 (Alcoholic Beverages) of
the Village’'s Code of Ordinances and th Schedule of Fees

Trustee Winston made the motion to approve; Trustee Hadnott second the
motion.

Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent:1 Abstain: 0
Ayes: Clark, Hadnott, Hart, Lynch, Winston

Naes:0

Recues: 0

Absent: Dawson

Abstain: 0

Motion Approved: Yes

VILLAGE ADMINISTRATOR OFFICE
IT Heritage Technology Solutions Update
Trustee Hadnott made the motion to approve; Trustee Hart second the motion.
Upon Roll Call: Ayes: 5 Naes: 0 Recues: 0 Absent: 1 Abstain: 0
Ayes: Clark, Hadnott, Hart, Lynch, Winston
Naes:0
Recues: 0
Absent: Dawson
Abstain: 0
Motion Approved: Yes
POLICE DEPARTMENT REPORT

Telecommuters Week was last week;
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PUBLIC WORKS DEPARTMENT REPORT

Volunteers are needed for clean up event; 187" Street Pump Station quote will be
requested for Board approval at the next board meeting, estimate $100k.

ENGINEERING DEPARTMENT REPORT — NO REPORT

NEW BUSINESS: NONE

OLD BUSINESS: NONE

MOTION TO ADJOURN: MOTION TO ADJOURN MEETING
Trustee Lynch moved; Second by Trustee Clark

Upon Roll Call: Ayes: 5 Naes 0: Recues:0 Absent:1 Abstain: 0
Ayes: Clark, Hart, Hadnott, Lynch, Winston

Naes: 0

Recues: O

Absent: Dawson

Abstain: 0

Motion Approved: Yes

ADJOURNMENT: The April 19, 2022 Board Meeting adjourned @ 9:55pm.

Sandra M. Washington, Village Clerk



Schedule of Bills Recap
Board Meeting 05/17/2022

Corporate Schedule of Bills | $ 193,290.36

total bills payable 05/03/2022| $ 193,290.36
Fund Disbursements

Corporate S 49,220.58

Water S 117,968.01

Glenwoodie S 26,101.77

Total All Funds S 193,290.36

THE PRECEDING LIST OF BILLS PAYABLE WAS REVIEWED AND APPROVED
FOR PAYMENT APPROVED BY :

DATE
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We are guided by a simple straightforward philosophy, strong commitment to our core
values, and high ethical standards that inform our decisions, on every project. In
everything we do, we strive to be the very best.

EOC Audio's mission is to provide and maintain advanced home technology solutions that
meet the unique needs, and exceed the expectations of our clients. We strive to be their
preferred partner building long-term relationships based on mutual trust and respect.

INTEGRITY
We employ the highest ethical standards, demonstrating honesty in everything we do.

ACCOUNTABILITY
We hold ourselves accountable for results and actions.

LEAD BY EXAMPLE
We do as we expect others to do.

TEAMWORK

We work together as one united team.

OPEN COMMUNICATION

We encourage and embrace straight talk to our customers, and to ourselves. Frequent
honest communication eliminates confusion, and clarifies our objectives.

PERSONAL & PROFESSIONAL PRIDE

We take personal pride in the quality of our work, we treat each project as if it were built in
our own home.

CUSTOMER COMMITMENT

We tailor our actions to meet the goals and objectives of our customers.

We look forward to working with you. Thank you for considering EOC Audio,

Village of Glenwood Village Hall - Village Hall Proposal 1 - Rev# 0
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Scope of Work

EOC Audio will update the Audio/Video system in the town hall, integrating existing equipment where possible and
otherwise replacing outdated equipment with modern devices.

Option packages can be selected or declined to fit budgetary requirements.

The new system will integrate a QSC QSYS Control system to allow for control of volume levels of microphones and
speakers, microphone mutes, and depending on option packages, display control and video switching can be managed as
well.

Wireless Microphones (optional):

Existing wired microphones to be replaced with Shure QLXD wireless microphone system to reduce trip hazards and
eliminate the need for cable runs. Side Tables and Front Podium locations.

Amplifier (essential):

Existing Peavey amplifier to be replaced with newer AudioControl amplifier for increased efficiency in driving existing
speakers as well as providing the option for additional speakers to improve clarity and provide overflow space in the lobby
area.

***All option pricing is included in the total on pg. 5 of this proposal***

DSP/Control total in addition to A: This makes everything simple to use, and allows for maximum flexibility in overall
functions -

Option B will allow for full system control via a touch screen controller with custom user interface for ease of use. Includes
input switching and power control for the displays as well as individual control of volume levels for microphones, volume
levels for speakers, and mute capability for individual microphone locations as .

Video Option A

Video Option A would provide a single wired HDMI input to connect a laptop or other device to up to 8 total
displays/confidence monitors.

Video Option B:

Video option B is an extension of option A and would allow a wired HDMI input to switch between a laptop or other device
and the camera feed to up to 8 displays/confidence monitors. EOC will need to investigate the camera system more
thoroughly to determine where the camera NVR is located and if it is possible to run that feed into the room.

| included 64 hours of installation and 16 hours of programming. The actual labor range is between 70 and 90 hours of
Technician time and 16-20 hours for programming. We will adjust at completion as actually used.

Lobby/Overflow (optional): Approx 16 hours of installation and set up would be needed and we can adjust if this option is
accepted...

EOC will install an additional 65" display as well as a passive soundbar in the lobby area for overflow. Audio and video from
the main room will be presented in the overflow area, can be enabled or disabled via DSP/Control system.

***Some of the products in this proposal will not be available to ship until 10/21/22 if ordered promptly. This is the
recommended solution for all desired functionality, ease-of-use, and future expansion**

Initials:
Page: 3
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Main Meeting Space

Overview:

EOC Audio will update the Audio/Video system in the town hall, integrating existing equipment where possible and otherwise replacing
outdated equipment with modern devices. Option packages can be selected or declined to fit budgetary requirements. The new system
will integrate a QSC QSYS Control system to allow for control of volume levels of microphones and speakers, microphone mutes, and
depending on option packages, display control and video switching can be managed as well.

Total: $11,149.99
— 1 Rack Brand ER27
27 SPACE ENCLOSED RACK WITH ACTIVE COOLING
78 EOC Installation
OO EOC Technician Labor - includes programming and system instruction.
1 Audioquest Cable Package
Cables needed- exact lengths TBD
Amplifier Total: $2,790.00
1 AudioControl ARCHITECT P800
=1 8 Channel Multizone Amplifier
1 Audioquest Cable Package
Cables needed- exact lengths TBD
DSP Control B Total Control Total: $5,774.99
A 1 QSC CORE110F
Unified Series Core with 24 local I/O channels
1 QSC TSC-80tw-G2-BK
8.0 Touch Panel with Table Top mounting accessory included.
- m— 1 Global Cache IP2IR
iTach Wired TCP/IP to IR
Video Option A Total: $2,110.00
' 1 Blustream SP18
8-Way 4K HDMI 2.0 HDCP 2.2 Splitter with EDID Management
1 Blustream SW41AB-V2
o 4-Way 4K HDMI 2.0 HDCP 2.2 Switch
’ 2 Blustream HEX70CS-KIT
HDBaseT Extender Set - 70m (4K60 4:4:4 up to 40m), RS-232 Pass through,
Bi-directionat IR, Bi-directional PoH (PoE), HDCP2.2. Available Q2 18
Initials:
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Village of Glenwood Village Hall - Village Hall Proposal 1 - Rev# 0

Video Option B (Add on optional) Total: $750.00
1 EOC Installation
oSO EOC Technician Labor Labor range between 4- 8 hours - 6 listed in option
Lobby- Overflow (optional) Total: $3,192.86
1 Sony XR-65X90J
65in BRAVIA XR X80J LED TV4K UHD Smart TV
1 Goldenear Technology SuperCinema 3D ArrayX
On-Wall/On-Shelf 3-Channel Soundbar
1 Sanus Choice Collection (Black Series) BRKTMLTILTDELUXEII
SANUS Choice Collection Advanced Tilt 4D Mount
1 AVPro Edge AC-EX70-UHD-BKT
HDBaseT (CAT6) Extender Kit. 10.2G, 40m 4K (70m HD) Extender with Bi
Directional 12V Power, RS232, IR . 4K60 4:2:0 Max
2 Audioquest HDM48PEA225
2.25M 48G Pearl HDMI
Parts Subtotal: $15,267.84
Labor Subtotal: $10,500.00
Installation Supplies: $305.36
Project Management, Documentation and Freight: $2,105.00
Total: $28,178.20
Initials:
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Village of Glenwood David Wexler
Date: Date:

Initials:
Page: 6



—m Village of Glenwood Village Hall - Village Hall Proposal 1 - Rev# 0

Agreement Contract

Initials:
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Payment Schedule . % __Amount __ Est Due Date
1 Acceptance of Contract 50% $14,089.10
2 Substantial Completion 50% $14,089.10

Total Payments $28,178.20

Presented By:
EOC Audio 1982 Ohio Street Lisle, IL 60532 United States 630-386-6266 eocaudio.com

A. The general project description is contained in the attached document and related documents from herein referred to
as the "Proposal”.

B. The specific work to be performed by EOC Audio is the installation of the specified system as outlined in the Proposal

C. The total amount to be paid by the owner for the project (subject to additions and deductions by written change order)
shall not

exceed the total specified in the proposal. In the case of a Proposal that is provided with a labor estimate, EOC will add or
deduct the

grand total by the amount of additional or excess labor at the quoted rate therein.

D. Equipment will not be ordered until the equipment deposit has been submitted. On a two-phase payment schedule,
the equipment will be ordered after the initial deposit. On a three-phase payment schedule, the equipment will be ordered
after the second payment. These times are subject to the timing of the construction and the lead times required for the
ordered equipment to be delivered.

E. Payment is due immediately after invoicing. Unpaid balance beyond 10 days after invoicing of completed tasks as
outlined in item
D. sshall bear interest payable to EOC Audio at a rate of 1.5% per month simple interest.

F. This Proposal expires 30 days following the date stated on the top of this agreement. No work will be scheduled
without a deposit
plus a signed copy of this agreement. All drawing and specifications contingent on agreement and retainer.

G. If job is of a retrofit / remodel nature on an existing structure, and scope of work exceeds time estimated to complete
because of

unforeseen circumstances, owner agrees that he/she will be back-charged at a rate of $135 per man, per hour for all
extra labor

involved in completing the job.

H. All drawings and documentation are contingent on retainer. Since preparing a proposal required system design &
engineering by a

professional Systems Integrator, only three versions of the proposal will be prepared without a retainer. If a fourth version
is

required or if a project is for design & documentation only, a minimum $400 Design Retainer will be collected to cover up
to three additional designs and proposals.

I. EOC Audio reserves the right to replace proposed models in the case of obsolescence, discontinuation or unavailability

Initials:
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with a

comparable model of equal or greater value upon customer approval. EOC Audio will not be held responsible or liable in
any way for

any said product's obsolescence, discontinuation or unavailability.

J. EOC Audio on a case-by-case basis may agree to install customer owned/supplied equipment. EOC cannot warrant
the hardware,
software or performance of any non-EOC Audio supplied products.

1. Contract Documents and Details

The contract documents consist of this agreement, including all general provisions, special provisions, specifications,
drawings,

addenda, change orders, written interpretations, and written orders for minor changes in work. Work not covered by
contract

documents will not be required unless it is required by reasonable inference as being necessary to produce the intended
result.

The costs associated with any related work or materials, including, but not limited to electrical, drywall, painting, cabinets
are

not included unless specifically documented in the proposal. EOC Audio is not responsible for any underground trenching
or

laying or supplying of conduit for outside wiring unless otherwise agreed upon.

2. Time

With respect to schedule completion of the tasks in section D, time is of the essence. If EOC Audio is delayed at any time
in the

progress of the work by owner change orders, fire, labor disputes, acts of God or other causes beyond EOC Audio's
control, the

completion schedule for the work or affected parts of the work shall be extended by the same amount of the time caused
by the

delay.

3. Payments and Completion

The above Payment Schedule is a guideline and approximation. Since EOC Audio will, if possible, open, test and burn-in
equipment before delivery, all components must be paid for before delivery to job site. Payments may not be withheld
under

any circumstances. Any disputes due to legal claims will be settled independently in good faith between the parties. Final
payment shall be due immediately following completion of the project. EOC Audio will hold owner harmless with respect
to

claims of subcontractors and suppliers.

4. Insurance

EOC Audio shall purchase and maintain such insurance necessary to protect from claims under workers compensation
and from

any damage to the owner’s property resulting from the conduct of this contract.

5. Changes in the Contract

The owner may order changes, additions, or modifications without invalidating the contract. Such changes must be in
writing

and signed by the owner. EOC Audio shall provide the owner in writing the amount of the additional costs or cost

Initials:
Page: 9



—m Village of Glenwood Village Hall - Village Hall Proposal 1 - Rev# 0

reductions

resulting from changes ordered within 15 working days unless this requirement is waived in writing by the owner. Change
Orders

shall be paid in full upon acceptance of change and shall not alter the contract's payment schedule. In case of product
unavailability or discontinuation, EOC Audio reserves the right to substitute equipment of equal or better quality with
client’s

approval. EOC Audio will be held blameless in case of product unavailability or discontinuation.

6. 6.25% = Project Management, Design and Product Procurement

7. Warranty

EOC Audio warrants labor provided for a period of 30 days after completion.

All parts provided by EOC Audio shall be subject to manufacturer provided warranty.

EOC Audio will assist with EOC Audio provided equipment serviced throughout the life of the manufacturer warranty,
service

rates may apply for labor. Material not provided by EOC Audio is not covered under this warranty and is subject to
additional charges at EOC Audio's

service call rates.

Village of Glenwood David Wexler

Date: . Date:

Initials:
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We are guided by a simple straightforward philosophy, strong commitment to our core
values, and high ethical standards that inform our decisions, on every project. In
everything we do, we strive to be the very best.

EOC Audio's mission is to provide and maintain advanced home technology solutions that
meet the unique needs, and exceed the expectations of our clients. We strive to be their
preferred partner building long-term relationships based on mutual trust and respect.

INTEGRITY
We employ the highest ethical standards, demonstrating honesty in everything we do.

ACCOUNTABILITY
We hold ourselves accountable for results and actions.

LEAD BY EXAMPLE

We do as we expect others to do.

TEAMWORK
We work together as one united team.

OPEN COMMUNICATION

We encourage and embrace straight talk to our customers, and to ourselves. Frequent
honest communication eliminates confusion, and clarifies our objectives.

PERSONAL & PROFESSIONAL PRIDE

We take personal pride in the quality of our work, we treat each project as if it were built in
our own home.

CUSTOMER COMMITMENT

We tailor our actions to meet the goals and objectives of our customers.

We look forward to working with you. Thank you for considering EOC Audio,

Village of Glenwood Village Hall - Village Hall Proposal 2 - Rev# 0
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Scope of Work

EOC Audio will update the Audio/Video system in the town hall, integrating existing equipment where possible and
otherwise replacing outdated equipment with modern devices.

Option packages can be selected or declined to fit budgetary requirements.

The new system will integrate a Elan Control system to allow for control of volume levels of microphones and speakers,
microphone mutes, and depending on option packages, display control and video switching can be managed as well.
Wireless Microphones (optional):

Existing wired microphones to be replaced with Shure QLXD wireless microphone system to reduce trip hazards and
eliminate the need for cable runs. Side Tables and Front Podium locations.

Amplifier (essential):

Existing Peavey amplifier to be replaced with newer AudioControl amplifier for increased efficiency in driving existing
speakers as well as providing the option for additional speakers to improve clarity and provide overflow space in the lobby
area.

DSP/Control total in addition to A: This makes everything simple to use, and allows for maximum flexibility in overall
functions -

Option B will allow for full system control via a touch screen controller with custom user interface for ease of use. Includes
input switching and power control for the displays as well as individual control of volume levels for microphones, volume
levels for speakers, and mute capability for individual microphone locations as .

Video Option A

Video Option A would provide a single wired HDMI input to connect a laptop or other device to up to 8 total
displays/confidence monitors.

Video Option B:

Video option B is an extension of option A and would allow a wired HDMI input to switch between a laptop or other device
and the camera feed to up to 8 displays/confidence monitors. EOC will need to investigate the camera system more
thoroughly to determine where the camera NVR is located and if it is possible to run that feed into the room.

| included 64 hours of installation and 16 hours of programming. The actual labor range is between 70 and 90 hours of
Technician time and 16-20 hours for programming. We will adjust at completion as actually used.

Lobby/Overflow (optional): Approx 16 hours of installation and set up would be needed and we can adjust if this option is
accepted...

EOC will install an additional 65" display as well as a passive soundbar in the lobby area for overflow. Audio and video from
the main room will be presented in the overflow area, can be enabled or disabled via DSP/Control system.

***This proposal contains products with the shortest lead times while maintaining a system encompassing all of
the desired functionality***

Initials:
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Main Meeting Space

Overview:

Village of Glenwood Village Hall - Village Hall Proposal 2 - Revi# 0

EOC Audio will update the Audio/Video system in the town hall, integrating existing equipment where possible and otherwise replacing
outdated equipment with modern devices. Option packages can be selected or declined to fit budgetary requirements. The new system
will integrate a Elan Control system to allow for control of volume levels of microphones and speakers, microphone mutes, and

depending on option packages, display control and video switching can be managed as well.

|

78
XX
1
Amplifier
1
== — ]

Rack Brand ER27
27 SPACE ENCLOSED RACK WITH ACTIVE COOLING

EOC Installation

EOC Technician Labor - includes programming and system instruction.

Audioquest Cable Package
Cables needed- exact lengths TBD

AudioControl ARCHITECT P800
8 Channel Multizone Amplifier

Audioquest Cable Package
Cables needed- exact lengths TBD

DSP Control B Total Control

Video Option A

=
]

1ea

1

Symetrix Jupiter 12

App-based DSP, 12 mic/line in, 4 line out, ARC
Symetrix Jupiter 4

App-based DSP, 4 mic/line in, 4 line out, ARC

Elan EL-ITP-8-BK
ELAN 8-inch Intelligent Touch Panel

Elan ITP-8-STAND
Table Stand for ITP-8 Touch Panel

Elan EL-SC-200-ZW-Black
ELSC100 ZW- EL-10-200 control extender - EL-SW-100- Pro License

Blustream SP18
8-Way 4K HDMI 2.0 HDCP 2.2 Splitter with EDID Management

Blustream SW41AB-V2
4-Way 4K HDMI 2.0 HDCP 2.2 Switch

Total: $11,149.99

$2,790.00

Total: $7,780.50

Total: $2,110.00
Initials:
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Village of Glenwood Village Hall - Village Hall Proposal 2 - Rev# 0

o 2 Blustream HEX70CS-KIT
HDBaseT Extender Set - 70m (4K60 4:4:4 up to 40m), RS-232 Pass through,
Bi-directional IR, Bi-directional PoH (PoE), HDCP2.2. Available Q2 18
Video Option B (Add on optional) Total: $750.00
1 EOC Installation
OO EOC Technician Labor Labor range between 4- 8 hours - 6 listed in option
Lobby- Overflow (optional) Total: $3,192.86
1 Sony XR-65X90J
@ 65in BRAVIA XR X90J LED TV4K UHD Smart TV
1 Goldenear Technology SuperCinema 3D ArrayX
/ On-Wall/On-Shelf 3-Channel Soundbar
1 Sanus Choice Collection (Black Series) BRKTMLTILTDELUXEII-Black
SANUS Choice Collection Advanced Tilt 4D Mount
o 1 AVPro Edge AC-EX70-UHD-BKT
.. HDBaseT (CAT6) Extender Kit. 10.2G, 40m 4K (70m HD) Extender with Bi
L Directional 12V Power, RS232, IR . 4K60 4:2:0 Max
2 Audioquest HDM48PEA225
2.25M 48G Pearl HDM!
Parts Subtotal: $17,273.35
Labor Subtotal: $10,500.00
Installation Supplies: $345.47
Project Management, Documentation and Freight: $2,105.00
Total: $30,223.82
Initials:
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Village of Glenwood David Wexler
Date: Date:

Initials:
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Agreement Contract
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___ Payment Schedule % Amount Est Due Date
1 Acceptance of Contract 80% $24,179.06
2 Substantial Completion 20% $6,044.76
Total Payments $30,223.82

Presented By:
EOC Audio 1982 Ohio Street Lisle, IL 60532 United States 630-386-6266 eocaudio.com

A. The general project description is contained in the attached document and related documents from herein referred to
as the "Proposal”.

B. The specific work to be performed by EOC Audio is the installation of the specified system as outlined in the Proposal

C. The total amount to be paid by the owner for the project (subject to additions and deductions by written change order)
shall not

exceed the total specified in the proposal. In the case of a Proposal that is provided with a labor estimate, EOC will add or
deduct the

grand total by the amount of additional or excess labor at the quoted rate therein.

D. Equipment will not be ordered until the equipment deposit has been submitted. On a two-phase payment schedule,
the equipment will be ordered after the initial deposit. On a three-phase payment schedule, the equipment will be ordered
after the second payment. These times are subject to the timing of the construction and the lead times required for the
ordered equipment to be delivered.

E. Payment is due immediately after invoicing. Unpaid balance beyond 10 days after invoicing of completed tasks as
outlined in item
D. sshall bear interest payable to EOC Audio at a rate of 1.5% per month simple interest.

F. This Proposal expires 30 days following the date stated on the top of this agreement. No work will be scheduled
without a deposit
plus a signed copy of this agreement. All drawing and specifications contingent on agreement and retainer.

G. If job is of a retrofit / remodel nature on an existing structure, and scope of work exceeds time estimated to complete
because of

unforeseen circumstances, owner agrees that he/she will be back-charged at a rate of $135 per man, per hour for all
extra labor

involved in completing the job.

H. All drawings and documentation are contingent on retainer. Since preparing a proposal required system design &
engineering by a

professional Systems Integrator, only three versions of the proposal will be prepared without a retainer. If a fourth version
is

required or if a project is for design & documentation only, a minimum $400 Design Retainer will be collected to cover up
to three additional designs and proposals.

I. EOC Audio reserves the right to replace proposed models in the case of obsolescence, discontinuation or unavailability

Initials:
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with a

comparable model of equal or greater value upon customer approval. EOC Audio will not be held responsible or liable in
any way for

any said product's obsolescence, discontinuation or unavailability.

J. EOC Audio on a case-by-case basis may agree to install customer owned/supplied equipment. EOC cannot warrant
the hardware,
software or performance of any non-EOC Audio supplied products.

1. Contract Documents and Details

The contract documents consist of this agreement, including all general provisions, special provisions, specifications,
drawings,

addenda, change orders, written interpretations, and written orders for minor changes in work. Work not covered by
contract

documents will not be required unless it is required by reasonable inference as being necessary to produce the intended
result.

The costs associated with any related work or materials, including, but not limited to electrical, drywall, painting, cabinets
are

not included unless specifically documented in the proposal. EOC Audio is not responsible for any underground trenching
or

laying or supplying of conduit for outside wiring unless otherwise agreed upon.

2. Time

With respect to schedule completion of the tasks in section D, time is of the essence. If EOC Audio is delayed at any time
in the

progress of the work by owner change orders, fire, labor disputes, acts of God or other causes beyond EOC Audio's
control, the

completion schedule for the work or affected parts of the work shall be extended by the same amount of the time caused
by the

delay.

3. Payments and Completion

The above Payment Schedule is a guideline and approximation. Since EOC Audio will, if possible, open, test and burn-in
equipment before delivery, all components must be paid for before delivery to job site. Payments may not be withheld
under

any circumstances. Any disputes due to legal claims will be settled independently in good faith between the parties. Final
payment shall be due immediately following completion of the project. EOC Audio will hold owner harmless with respect
to

claims of subcontractors and suppliers.

4. Insurance

EOC Audio shall purchase and maintain such insurance necessary to protect from claims under workers compensation
and from

any damage to the owner's property resulting from the conduct of this contract.

5. Changes in the Contract

The owner may order changes, additions, or modifications without invalidating the contract. Such changes must be in
writing

and signed by the owner. EOC Audio shall provide the owner in writing the amount of the additional costs or cost

Initials:
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reductions

resulting from changes ordered within 15 working days unless this requirement is waived in writing by the owner. Change
Orders

shall be paid in full upon acceptance of change and shall not alter the contract's payment schedule. In case of product
unavailability or discontinuation, EOC Audio reserves the right to substitute equipment of equal or better quality with
client's

approval. EOC Audio will be held blameless in case of product unavailability or discontinuation.

6. 6.25% = Project Management, Design and Product Procurement

7. Warranty

EOC Audio warrants labor provided for a period of 30 days after completion.

All parts provided by EOC Audio shall be subject to manufacturer provided warranty.

EOC Audio will assist with EOC Audio provided equipment serviced throughout the life of the manufacturer warranty,
service

rates may apply for labor. Material not provided by EOC Audio is not covered under this warranty and is subject to
additional charges at EOC Audio’s

service call rates.

Village of Glenwood David Wexler

Date: ) i B _ Date:
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Project Implementation Process

Integration Process

AVI-SPL is dedicated to giving you with technically sound, well-integrated, and user-friendly solutions. To that end, AVI-SPL
utilizes a six-step process that ensures seamless communication and transition from project conception to project
completion.

The beginning of the process is essential to the success of the implementation and Customer Care Services that ensure
acclimation, adoption, and continued use of the technology.

The scope of this Design Proposal is summarized in Phases | & II. Phases Ill — VI outline the process through to completion
including implementation of the concierge level service requested by the client.

Phase | - Consultation
The consultation process is the foundation of the system design and capabilities. During this process, we meet with key
personnel to gain a thorough understanding of needs, objectives, and issues:

= Architectural Criteria e Static Display

= Style of Meeting ®  Supplemental {Multi-room tie-in, connection type,
= Visual Media network interconnection, existing equipment})

= Computer Display = Schedule {design/construction documents,

=  Audio Systems construction, AV installation, occupancy)

=  Audio Conferencing = Contacts (client, architect/interior designer, general
= Video Conferencing contractor, other)

= Control options

Phase Il - Engineering & Design

AVI-SPL appoints a Project Engineer, who will team up with your AVI-SPL Account Manager and follow your project through
to completion. During this phase, the information acquired during the needs analysis is developed into a technically sound
and functional system design. The Project Engineer and AVI-SPL Account Manager perform a feasibility study. This study
includes an examination of the desired capabilities, architectural, environmental, and technical details of your system.
During the engineering and design process, we select the appropriate equipment, hardware, and software. The result of the
engineering and design process is a system designed specifically to meet the requirements and environmental conditions
that are unique to your application.

The goals for this phase of the project are:

= Verify initial design concepts = Convert concept drawings to schematic, “build to”
= Verify location of all devices shop drawings

s Validate the design’s performance and concepts = Submit final shop drawings and hardware list for

= Provide any value engineering and performance approval prior to procurement and construction.

enhancement recommendations

The documents created by the Systems Group engineering team include but are not limited to:
®  Rack elevations = lighting fixture locations
= Patch bay elevations ®  Custom assembly details
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= Panel details = Speaker cluster rigging design
= Verification of conduit requirements = Creation of accurate hardware/bill of quantities
= Verification of junction box requirements (80Q) list
= (Creation of fabrication documentation including wire = Create cut sheet books for hardware
numbers ®  |tems
= Verification of wire types = Provide other submittals as required

At the conclusion of Phase Il, the project’s design is finalized, all areas of system performance have been optimized, and the
hardware parts lists, as well as the engineering drawings, are given final approval. The on-site pre-wiring shall immediately
begin.

Phase lll: Pre-Installation
AVI-SPL’s senior procurement managers will begin procurement of the hardware required for the system.
Procurement is prioritized between:

= Jtems immediately required for the initial on-site pre-installation by our installation team

= Long lead items

= Custom panels and custom/project specific hardware items

= All other hardware items

=  Engineering and development of custom control software

The procurement manager informs our project manager of any discontinued, new models or upgraded products on the
hardware list. In these instances, AVI-SPL submits cut sheets on any new hardware items for approval and substitution into

the system.

The fabrication process begins upon receipt of product. AVI-SPL’s fabrication team utilizes the approved engineering
drawings to build the systems. All system fabrication work is performed at our fabrication facility.

AVI-SPL’s fabrication process includes:

s Quality control inspection of all hardware items prior = |Installation of control software
to integration into the various systems = Testing and operating of multiple racks as a complete
»  Preparation of internal areas of the racks for system
installation of cabling = “Burnin” quality-control testing of multiple racks as a
= Installation of internal rack power distribution complete audio-visual system
systems » Initial modifications to show control software
= |nstallation of hardware into the racks as shown on = Acceptance of tested and “burned in” systems by the
the rack elevation drawings project manager and senior engineer
= [nstallation of internal rack wiring =  Photographic documentation of racks and other
= Verification of internal rack wiring and wire/cable hardware items
numbering »  Disassembly of racks in preparation for shipping and
= Installation of interconnection wiring between the palletized as per AVI-SPL’s custom shipping standards
racks = Delivery of the racks to the site via dedicated air ride
= Testing of individual racks trucks

The careful testing and “burn in” of the completed systems in the fabrication shop will prevent the likelihood of
discrepancies encountered during the onsite installation and testing.
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The on-site installation effort is coordinated by project manager and lead installer. The lead installer will be on site directing
the installation teams. Prior to delivery and installation of pre-assembled systems, AVI-SPL field verifies conformance of
installed cabling and other conditions necessary to ensure efficient integration of systems and devices. The team of on-site
personnel will vary in number depending on the task requirements for that day. The project manager determines the
correct resources required for the specific installation tasks. The AVI-SPL lead installer, project manager, and engineer
carefully supervise our subcontractor. Depending on the required tasks, our daily on-site installation crew will include:

= AVI-SPL Project Manager

= AVI-SPL Lead Installer

® |nstallation Personnel as necessary
When required, AVI-SPL provides:

e Senior Engineers

®  Field Engineers

=  Supplemental Field Technicians

=  Test and Adjust Engineers

®  Specialty Labor as required

Once the installation is complete, the systems are carefully checked and brought on line. The final phases of the project
begin.

Phase V: Commissioning, Testing, and Adjustments

During this phase, the complete testing and final adjustments of the systems are made. Our project manager coordinates
with the project team as required to complete successful testing and tuning of the system, including testing far-end
Customer Care connections. Our factory-trained service engineers travel to the job site to commission the system. All
installation work is thoroughly checked prior to ‘turn on.’ Errors or problems are corrected, and all equipment is adjusted
for optimal performance in accord with the project specifications.

The test and adjustment team consist of:
=  Owner's Technical Representatives
= AVI-SPL’s Project Manager
The result of phase V is the shortest possible final punch list. Our projects typically have short punch lists thanks to:
= Adherence to our quality assurance program
=  Correcting site-specific problems as they are detected
= Installation of fully tested and “burned in” electronic hardware
®*  Termination into fully tested and verified cabling and far end connections

By adhering to these engineering policies and standards, the final punch list for projects of this type is typically limited to
just a few items.

Phase VI: Training — As Required
Training is available throughout the project. We recommend the owner’s technical representative visit AVI-SPL’s fabrication
facility for initial familiarization with the system during the in-house testing phase. The fabrication manager will:

= Provide a comprehensive review of the system’s hardware

= Review the system'’s cabling and wire numbering methods

= Discuss maintenance issues for the system

®=  Demonstrate initial operation of the system
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The owner’s technical team may observe how the system interconnects to the building’s pre-installed cabling during
installation and commissioning. Once the system is operational, we provide three levels of “hands on” training to the onsite
operational personnel.

Training is provided to:
= System Operators (personnel who are qualified to operate the various systems}
= System Technicians (personnel who provide on-site maintenance to the systems)
= System Assistants {personnel who assist the operators and technicians})

AVI-SPL produces operator manuals and other documentation to support the systems as required.

Process Control & Documentation

Reports and documentation are all standardized. Reporting and documentation for all project activities are stored in a
centralized database for efficient access by integral departments (purchasing, distribution, systems integrations, account
management etc.). All systems integration projects are overseen by AVI-SPL’s Chief Operating Officer (COO). The COO is
responsible for overseeing all documentation and daily operational activities throughout our national systems integration
network. Documentation and purchase orders are reviewed regularly by the corporate office.
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Services and Support
Global Support and Maintenance

AVI-SPL’s Global Support and Maintenance offerings provide world-class services designed to help you achieve the most
uptime and the best return on investment (ROI) from your technology. We apply our 40 years of experience with 700+
manufacturer technologies to be the services partner you can count on.

Our offering provides positive business outcomes by ensuring your collaboration technology solutions work as expected for
end users. Support minimizes system downtime and maximizes system performance, meeting your organization’s
collaboration objectives.

AVI-SPL provides 24x7 support and certifications in a diverse set of competencies that cover your entire organization. With

800+ full-time employees dedicated to service delivery distributed between our four GSOCs and local offices around the
world, we have the ability to meet your local and global needs.

Service Levels Available:

Essential Enhanced Elite
(T&M)
Unlimited Remote Help Desk, 24x7 ® ®
Unlimited Onsite Support, 8x5 o
In Manufacturer-Warranty Hardware o (] o

Support Services are provided on a per-room or per-project basis.

Essential (Time and Materials)
Full suite of Global Support offerings available in a noncontract form, all billable at standard AVI-SPL rates.

Billable Offerings:
e Remote Help Desk, 24x7 Specialist Remote Support
e  On-site Technical Dispatch
e Parts Repair and Replacement

Enhanced
e Offers unlimited remote help desk support — available 24x7x365.
e  Facilitates the repair or replacement of manufacturer programs for applicable hardware.
e  Access to software updates and upgrades for hardware covered by manufacturer program.
e Use of online incident reporting tool for easy ticket awareness.
e Eligibility for discounted hourly rates when other Global Support services not included in the Enhanced offering are
requested.
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Elite
e  Repair or replacement programs of manufacturer programs for applicable hardware.
e Access to software updates and upgrades for manufacturer program covered hardware.
e Insight into an online incident reporting tool for easy ticket awareness.
e Eligibility for discounted hourly rates when other Global Support services not included in the Enhanced offering are
requested

AVI-SPL Global Support and Maintenance PLUS Options

Plus Options are available at an additional cost.

Our Global Support and Maintenance PLUS Options are additions to the standard offering, customized to your unique
environment. PLUS options allow us to take on more of the risk associated with aging equipment, help prevent unexpected
expenses, and provide an accelerated on-site response time to get spaces up and running. Add one or multiple options to
enable the flexibility needed.

Extended Hardware Warranty Corrective Maintenance Visit
Accelerated Onsite Response: 4 Hour or
Next Business Day L U P
Preventative Maintenance Check Consumable Replacement

Extended Hardware Warranty*
We cover repair or replacement cost of malfunctioning equipment. Unforeseen expenses drop significantly as
we assume the risk of replacement parts of aging equipment.

*Owner Furnished Equipment not Included

Enhanced On-site Response
Optional Next Business Day or four-hour on-site response {each purchased separately) provide the fastest
response possible to keep mission-critical situations from escalating.

*Not available in all areas. Subject to AVI-SPL approval

Preventative Maintenance Check

Discover a potential issue before a meeting. On-site visits work around scheduled use of space to ensure
equipment is kept in optimal operating conditions. On-site technicians complete a standard checklist and make
recommendations to enhance reliability, features, and security.

¢ New Offering: Add a sanitizing deep clean to your preventative maintenance visit. Our
manufacturer-approved sanitizing methods ensure your surfaces are safe while not damaging your
technology.
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On-site maintenance visits can be purchased up-front and scheduled after a fault has been found to resolve a
hardware or software issue and bring the room back to operating specifications.

Consumable Replacement
Proper maintenance is essential to ensuring equipment reaches it maximum lifespan. Mitigate unknown
expenses by including high-volume points of failure (examples include: lamps, bulbs, filters, fuses, batteries).

*Not available in all areas. Subject to AVI-SPL approval

Managed Services

AVI-SPL's Managed Services provides technical know-how and purpose-built management tools that improve the user
experience, increase reliability, and reduce IT administrative cost for collaboration environments of all sizes and
complexity.

Collaboration technologies are rapidly evolving. Demands for easy-to-use and reliable communication tools are increasing
exponentially. IT teams struggle to support a landscape of platforms,
cloud services, room technologies, and solution-based management
tools that continuously change. AVI-SPL’s Managed Services solves
these IT team challenges, providing the technical specialists and a
holistic management tool. This streamlines management, improves
support responsiveness, and aligns the specific technical expertise
needed to ensure your business communications tools are available
when you need them.

AVI-SPL’s Managed Services is a cloud-based solution with Global
Service Operations Centers (GSOC) distributed across the globe. Our
team of audio-visual and UCC-certified technicians operate 7x24x365
and follow ITIL best practices. Powered by AVI-SPL Symphony, this
team supports the world’s largest and most complex collaboration
environments.

Symphony is AVI-SPL’s proprietary user experience management
application. Architected from its core to be extendable, scalable,
vendor agnostic, and secure, Symphony is the dynamic management
application that responds to the collaboration challenges of today
and tomorrow. Combining our 40+ years of collaboration experience with the power of single-pane insight enables AVI-SPL
to improve the collaboration experience and deliver the reliable business benefits expected from your investment.

All of this with a year-over-year customer satisfaction rating average of 94%.

Managed Services Starter Package

AVI-SPL’s Managed Services solution includes device monitoring and control, reporting, analytics, and technical incident
management support services. Because it is a cloud-based solution, deployment is both easy and flexible. The Symphony
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platform allows for configurable parameters to accommodate workflow, environment, interface, and incident management
processes to meet your desired experiences and environments.

Inherently scalable, Managed Services is offered as a comprehensive starter package consisting of the core technical
support services and software-based toolsets necessary for a successful collaboration experience. The starter package,
available with flexible term options, supports up to 25 rooms inclusive of all audio-visual and video conferencing room
devices. Our Managed Services can easily scale to support additional rooms, infrastructure devices, third-party integration,
third-party cloud administration services, and full-featured video conferencing support and conference automation.

Symphony monitors all IP-enabled room devices, including AV and video conferencing devices, persistently verifying
equipment is ready for use and operating within desired parameters.

When a threshold-based condition is detected, Symphony generates an alert and corresponding ticket. The global AVI-SPL
technical help desk performs its investigation and manages the incident through resolution.

Symphony provides management reporting and analytics for real-time insights into inventory, users, incidents, and usage.
Our services managers work directly with customer-service owners and stakeholders to foster continual improvement in
their management philosophy, and proactively identify experience, environment, and cost optimization opportunities.

Starter Package Included Services Included Customizations
e  Room monitoring and control — up to 25 rooms e  Customized portal and email logos
e  Alerting, ticking and incident management e User registration process
e Portal reporting and analytics e  Monitoring thresholds and restrictions
e  Symphony cloud connector e LDAP integration for single sign on

o Remote connectivity services

Service with Insight

AVI-SPL’s Managed Services Service includes a robust suite of online analytics and reporting available on a 7x24 basis.
Access to reports is controlled by individual user account, and permissions can be granted by the AVI-SPL help desk or by
any customer user who is set up as an account administrator.

e  Analytics — display data in a dashboard format, providing a visual representation of the data in chart/graph format.
Flexible date ranges are supported. Each chart is dynamically customizable, with options to change visualization
type, filtering, and, where applicable, drill down/drill up features. Full dashboards or individual dashboard charts
can be copied or printed.

e Reports — display data in a traditional report tabular format. Data can be manipulated within the report to sort,
filter, and change date range criteria. Data can be copied from the interface or exported into a .xlsx or .csv format.

Service Management Support
The AVI-SPL Account team is responsible for assuring customer satisfaction and provides the following account team
resources:
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e Account Manager (AM) — responsible for the overall customer relationship, the account manager ensures AVI-SPL
solutions meet customer business needs. Account managers provide life cycle relationship management, working
to ensure the solution evolves with changing environments as well as with customer collaboration support
strategies.

e Service Delivery Manager (SDM) - responsible for ongoing service quality assurance, the SDM provides direct
customer support for service billing inquiries, subscription monitoring, Symphony release and maintenance
notifications, service performance monitoring, reporting, and end-user web-based training.

Symphony - Simple from the Start

Every Symphony subscription service is assigned an AVI-SPL project manager and service readiness engineer to ensure your
success during the first 90 days of service transition.

The project manager will provide you with expert guidance. They will assist you with gathering the required service
information and with configuring
your Symphony environment so that
it aligns with your business rules.

Data Input Network . . . . :
& Captt‘u'e & Security Configuration Integration Our project management team is
your single point of contact for data,
lnwantory Network Worktlows controller .
(d[)[lll‘:‘) Connectivity & Thresholds Module network and security, and

configuration. Our complete

Devicz linport Security Configuration Scheduling
Compliance Consultation Adapter integration management ensures our

Ticketing project resources are coordinated
Adapter and aligned with your project
stakeholders.

Managed Services: Available Options

Private Cloud

Managed Services Private Cloud provides an exclusive cloud environment dedicated to the subscribed customer. Hosted in
AWS, Managed Services Private Cloud offers enhanced security, flexibility, and data control. Based on customer need,
private cloud instances may be hosted in North America or EMEA.

Additional Rooms
Symphony scales to any size environment. Room subscriptions can be added at any time, with package options for an
additional 25, 100 or 250 rooms.
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Add infrastructure devices for monitoring and support and control to the Starter Package subscription. The infrastructure
license provides monitoring and support services for up to 10 infrastructure devices, including video bridge and call control
devices.

Ticket Adapter License
Integrate your support workflow seamlessly with the Symphony Ticket Adapter License (TAL). TAL provides bi-directional
synchronization of tickets between Symphony and third-party ticketing systems like ServiceNow and Salesforce.com.

Scheduling Adapter License
Simplify room and conferencing scheduling with the Symphony Schedule Adapter License (SAL). SAL provides uni-
directional calendaring integration between Symphony and third-party scheduling systems, including Office 36S.

Automated Conferencing
Symphony delivers a robust suite of conference automation capabilities, including web-based reservations and automated
conference launching that includes special handling rules for VIP conferences.

Producer Attended Conferencing
For solutions that include video bridging infrastructure, the customer can schedule a live AVI-SPL conference producer for a
setup meet-and-greet, or to be present throughout your entire conference.

Conference Recording Services

Conference recording is available on a conference-by-conference basis for any scheduled producer-attended conferencing.
Conference recording is enabled from the AVI-SPL cloud with no hardware or software requirements for the customer.
Recording fees are based on a pay-as-you-go hourly basis. Recordings are hosted for 30 days, during which time they are
available for streaming and downloading.

Cloud Video Bridging Services

Cloud Video Bridging Services is ideal for customers who do not wish to invest in video infrastructure or who are looking
migrate to Infrastructure as a Service (laa$S) solutions. Managed Services customers who subscribe to Cloud Video Bridging
Services can elect from a usage or flat rate billing program. Conference support options include fully automated or high-
touch attended conference on a conference-by-conference basis. Either conference experience is supported on a 7x24
basis by a live technical help desk for in-conference assistance.

Connectivity and Security Options

While going to the cloud is a significant business trend, not all organizations allow connectivity over the public internet.
AVI-SPL offers a variety of secure connectivity options, including IPSec VPN connections or network termination services for
customer-supplied dedicated circuits.

End-User Training
Remote end user training is an available option for purchase by SYaaS customers. End-user training is delivered via webinar
for up to 25 participants.
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Leasing Through AVI-SPL

With the power of AVI-SPL’s Global Financial Services on your side, you’ll reduce the total cost of ownership of the
technology solutions you rely on for business success. By financing your technology through our leasing program, you
minimize costs while conserving capital for daily business needs and other strategic investments.

Your hardware, software, support, and services can be combined into one convenient, predictable monthly payment. And
you can refresh to new technology that matches your future business needs while avoiding expensive support renewals.
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AVI-SPL Symphony: User Experience Management Application

AVI-SPL Symphony is a User Experience Management Application for collaboration technologies that simplifies user
engagement, improves meeting success, and enables business outcomes. It is a multi-tenant cloud-based application,
focused on monitoring, controlling, scheduling, ticketing, and analyzing of the supporting meeting technology estate within
your organization. Deploying Symphony provides an integrated end-to-end collaboration workflow, a single-pane view into
the supporting technology estate, and actionable business intelligence. This drives the desired user experience and
adoption.

Symphony’s simple, clean interfaces provide in-depth looks into the system to easily identify problems and troubleshoot
and resolve system issues. Proactive management enables you to save the meeting before end users are impacted.
Analytics enable problem management, root cause analysis, and other actionable business intelligence to enable your
organization to make improvements with confidence.

Providing the deepest look into complete environments, Symphony natively integrates with a variety of devices to provide
rich monitoring, ticketing applications, and scheduling applications.

Highlights of the Symphony application include:

Integrated Workflow

Activate services from your native workflow. Symphony combines trouble tickets, scheduling, and cloud video
service launching into a centralized operation. Integrating with third-party applications and platforms delivers a
global lens into your investments and provides a seamless meeting experience.

Single-Pane View

View your entire environment — not just a piece of it — from one portal. With the vast number of
manufacturers being deployed in a collaboration environment, management of technologies is resulting
in technical resources and administrators operating different tools depending on the technologies in
place. With a single portal to see the health, scheduling, and ticketing of rooms, you can proactively
monitor and resolve before meetings and users are impacted.

Actionable Business Intelligence

Technology investments are targeted to enable business success. It's important that you know where your teams
are engaging with technology, how your technology is fairing, and that you’re maximizing technology and real
estate investment. Symphony provides the data behind your environments — you’ll be able to see if your teams
prefer huddle spaces in San Diego or conference rooms in Boston.
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Technology Training

When investing in technology, you need to ensure adoption and utilization by your workforce to maximize ROl. We want
your deployment to be a success and engagement an enjoyable experience for your end user. Each company has unique
needs and workforce composition, so each training approach will be custom designed to your company.

Trainings utilize a variety of methods, including:
e In-Person Trainings
e Video Trainings
e  Post-Training Video Refreshers
e Assessment and Feedback Surveys
e Quick Reference Guides

Collaboration Services

AVI-SPL’s Cloud Collaboration Services empower the people in your organization to work effectively together by providing
useful, reliable, and intuitive communication tools. This goal is made even easier through collaboration services that do
away with the need to purchase infrastructure and that put the power of collaboration in the hands of your team members.
These services include:

e Hosted Infrastructure Services (registration and call control)

e Concierge scheduling and production of your video conferencing calls through our Symphony® user experience
management application

e Virtual Meeting Room, a self-service video collaboration solution
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Scope of Work

Village of Glenwood — Glenwood IL — Council Chambers

Project Overview

The existing council chambers audio vide system will be replaced with a new audio video system. The new system will
replace the majority of the current audio video system. New displays, speakers, source equipment and programming will
allow users the best possible experience. AVI-SPL has designed this system so that minimal user interaction is required to
operate it. Plug and play type connections and easy access to video feeds from the individual screens. Control can be built
into each screen allowing any user to easily operate the system. A clear audio system as well as a multicamera system will
deliver an engaging experience for both remote and local experience.

Council Chambers

Design Narrative
The council chambers will receive a complete audio video redo. This will include monitors, speakers, audio processing and
control to simplify the meeting space.

Scope of Work — Hardware Integration
Hardware installation and general functionality/specifications. Equipment to be provided and installed
by AVI-SPL unless otherwise specified.

Display
e Council Chambers
o (2)98” Screens will be the main focal point of the space
o (1) 65” Screen located in the lobby will serve as an optional screen when the chamber is full.
o (9) Preview screens with touch acceptance of preview material for members of the council.

Switching & Interfacing

e A complete network Audio and Video system on a closed private network will all for fully matrixed video and
audio applications

Audio
e (1) QSC Core 110 DSP
e (12) Shure mics will be repurposed from the system, these will be re-tuned for the environment
e (4) JBL speakers for in room audio to be located on the walls at the front and midway back so the entire meeting
can be heard easily.
e (1) LEA Amplifier to replace the existing and provided needed power for the room.
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e (6) HDMI inputs will be available at the Podium and desk locations. These inputs will use the existing
passthrough grommets located in the desks.

Video Conferencing

e (1) Zoom room system will be provided. This system includes 3 cameras, (1) wide view and (2) controllable PTZ
cameras. The Zoom system allows for content recording as well as wireless presentation.

Control

e (1) Crestron controller will allow for any of the (9) preview screens to easily adjust system parameters. This
includes (See Software integration control description)
o Camera selection
o Source control
o Content acceptance
o Volume, Mute, and Power controls
e (1) AV network switch for system streaming and network Audio. This will serve as the backbone to the system.
This will be an isolated AV network and will not load existing building network.

Equipment Rack & Accessories

e (1) 19U 27" Deep rack will be installed to replace the currently installed one. This will reside in the same location
as the old one.

Scope of Work — Software Integration
User experience and specific functionality

e A graphical user interface (GUI} will be created, utilizing one of AVI-SPL’s standard graphic themes.
e The GUI will feature a set of intuitive “User-level” controls that help an average user operate the system with
minimal to no training.
o Intended additional “User-level” controls to be included based on initial discussion:
= Room volume,
=  Video routing approval
= Touch panel video stream
=  Full matrix source selection
e The Touch panels main focus will be on the video stream. A button to allow all panels to change the room will
overlay the video screen. This can be done to all or 1 of the panels if control is not desired for all meeting
participants.
e The GUI may also feature less intuitive “Tech-level” controls that make it possible to set the system up for
special events or otherwise override the automation that is triggered by the “User-level” controls.
o Intended “Tech-level” controls based on initial discussions
= Advanced video routing options for the video system
= Advanced audio routing options for the audio system
= Access to microphone levels (and mutes if required) used for voice reinforcement
e Please See the “Graphical User Interface” section at the end this scope of work for further details regarding
finalizing the functionality and design of the GUI.
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Project Considerations

Client Responsibilities (unless otherwise specified)

Any display walls shall need to be properly backed to withstand the weight of the display with a safety factor of
atleast 5:1

All required backing and any other wall reinforcement required to safely accommodate displays

All AC power at the equipment locations, including hardwired power connections

Any required conduit for low voltage cable paths to AV equipment

All ceiling work required to accommodate the projectors, projection screens, or other equipment

Any required millwork modifications to tables or other millwork

Proper heat dissipation venting for the equipment in this system utilizing powered venting utilizing
thermostatically controlled quiet fans in enclosed spaces where convection cooling is not possible.

Any network connections to the client network

Configuration of any network connection to the client network

Configuration of any required accounts

Any licensing not specifically provided in this scope of work or associated bill of materials

Where VolP is utilized, provide all required configuration information to AVI-SPL prior to installation
Cable/Satellite/Over-the-Air connections, and all associated hardware

All owner furnished equipment to be in good working condition. Any troubleshooting and diagnosis of non-
working hardware may result in a change order

AVI-SPL Responsibilities (unless otherwise specified)

Provide and install all low voltage cabling to support the Audio Video equipment specified in this proposal,
excluding any network connections to the client network

Labor to install Audio Video equipment specified with work being performed on consecutive days during normal
business hours

Any computer interface provided shall provide EDID information to the connected PC and all digital video
connections shall support HDCP as applicable

Software & Licensing

The Customer is responsible for providing system credentials as needed for a properly provisioned and licensed
account no less than two (2) weeks prior to system deployment.

o The customer may decide not to provide credentials to AVI-SPL, and to provision the installed hardware
themselves. In this case AVI-SPL will be unable to fully test the system before receiving sign-off for the
installation. All system components will be tested individually to ensure proper stand-alone function, and
project sign-off will be requested before technicians leave site.

o If AVI-SPL is unable to properly commission and test the system at the time of installation due to issues
with the supplied credentials, an additional site visit may be required. Any additional visits will be billed
at the standard contracted labor rate, and scheduling will be done on a best effort basis.
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Network and Network Security
The integration of Audio-Visual hardware can consist of many different devices and systems with varying network

requirements, impacts, and security considerations. AVI-SPL will work with the stakeholders to discover the network
requirements and hardware capabilities.

AVI-SPL will design the system to meet the network requirements and provide construction drawings and a list of devices
to be integrated into the Customer’s network. At the time of installation, AVI-SPL will connect devices based on the design
and requirements to begin verification.

The system shall be integrated utilizing a closed AV network and shall not be connected to the client’s local area
network.

for providing and provisioning all network connections, routing, and addressing.

AVI-SPL shall coordinate with the client’s IT personnel establishing WAP usage and IP addresses where a stand-
alone AV LAN is utilized. Where the control system is on the client LAN, AVI-SPL shall provide a list of A/V
network appliances along with their MAC addresses. The client will then provide AVI-SPL with a static IP address
range for those devices.

Careful attention should be paid to the network architecture that will be supporting the video data. An
improperly configured network, or one that does not always have adequate bandwidth to support a stable
conference, will have a negative impact on the conferencing experience. When installing equipment (control
systems, VoIP interfaces, etc.) operating on the Customer network, coordination between client IT and the AVI-
SPL project team is critical. Please see the network information and requirements in this specification for
further details.

Zoom Room systems are self-contained presentation and collaboration systems designed to register and work
directly to the Zoom platform. The Zoom Rooms being deployed to these spaces are intended to register directly
to the Zoom platform, and as such, will require the assistance of {T administrative resources to properly
provision and deploy accounts and provide all required licensing.
The Customer is responsible for all aspects of the network connection supplied for the Zoom Room deployment,
including:

o Network performance metrics, as defined by Zoom

o Firewall and additional port configuration to allow access to the Zoom service.

o Network Quality of Service (QoS) and/or Differentiated Services (DiffServ) tagging, if desired.

Room Environmental Considerations
To maximize the user experience in a conferencing room, the following parameters should be observed:

The room should have a measured ambient noise level of no more than NC35. For new spaces, the design
parameters for the mechanical engineering within the room should have a target NC of 35 or less. Ambient
noise includes noise from the air handling systems, mechanical systems and noises outside the building. Noise
levels above this specification adversely affects the meeting environment and may degrade the overall audio
quality and intelligibility of a conference call. This is especially important when ceiling microphones are utilized.
If a problem is identified with ambient noise levels, AVI-SPL can work with your mechanical engineer to identify
possible solutions to lower the NC rating and improve the meeting experience.

Reverberation time (Teo) for typical conference rooms should be less than 0.6 seconds in the 125 - 4000 Hz
octave bands to provide an optimum meeting experience and acceptable audio quality in a conference call. A
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significant number of hard surfaces in a room (glass, drywall or other surfaces) can adversely affect audio
intelligibility and the meeting experience overall. Acoustic treatment is advised for rooms with higher Teo levels.
If the room requires acoustically treatment, AVI-SPL can provide direction and solutions to overcome this issue
and enhance the meeting experience for the participants.

e Evenly distributed lighting is important for videoconferencing applications. Lighting on the faces of the
participants should be at least 40-foot candles and should be evenly distributed throughout the camera’s field of
view. Where the camera’s field of view includes windows, recommended window treatment should be
employed to provide an acceptable background for the camera to view the participants.

e When microphones are used for local voice reinforcement, the amount of available gain before feedback is
dependent on the microphone’s location within the room. Placement of the microphone immediately below a
ceiling speaker may adversely affect the overall required audio level and cause feedback. Care should be taken
to reduce the volume level of the microphone or locate the microphone(s) correctly to minimize the possibility
of feedback.

Graphical User Interface
Functionality and design process for Graphical User Interfaces

e The user interface design will utilize the AVI-SPL provided “Connect” or “True Tiles” icon set and layout theme.
The most appropriate theme shall be determined at the post award customer kick-off scope of programming
work meeting. This user interface will be deployed on the rooms touch panel, as well as an “X-Panel”, which is a
user interface that can be accessed by a PC connection to the AV network.

e An Initial meeting and design discussion regarding the owners desired workflow may be required. Access to any
owner specific branding material, such as logos and usage guidelines, shall be provided by the owner to enable
AVI-SPL to apply those branding standards to the GUI. Creation of custom fonts or owner specific graphics is not
included in this SoW or the responsibility of AVI-SPL.

e “User-level” GU! controls may consist of:

o A welcome style page with Logo, Mode Select page, Main Function page by mode selection and support/
admin level page for advanced functionality.

o Meeting mode selection from main menu (i.e., Presentation, Video Conference, Audio Call)

o Selection and routing of available video sources, including wired table video connections, permanent PC,
wireless video connections

o Audio Conferencing dialing from Address book as well as DTMF style dial pad, including view of numbers
dialed.

o Room Name, IP Address, Current Date/ Time, Volume Control, Active Task Panel

e “Tech-level” GUI controls may allow access to advanced features, such as those listed in the room’s main “Scope
of Work — Software Integration” section and other features deemed needed during the programming and design
process.

e AVI-SPL will present no more than two (2) preliminary GUI design submittals to the owner for review and mark up
before completing the final GUI design during system commissioning. This provides the owner with two
opportunities for comments, mark ups, and revision requests before programming begins. The design shall
determine the device controls needed on the user interface, required workflows, and the specific text and icons
used on individual buttons.

o If, during the process, it is determined by the owner that more revisions will be required in order to
achieve an approved final document, AVI-SPL will provide an estimate of man hours and resources
required to provide the revision and a Change Order Request Form will be provided to the owner for
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approval. Upon acceptance of the Change Order by the owner, the additional time and resources will be
applied to the project.

o The GUI submittals and finalized User Guide Document will illustrate the use of the system with mode-by-
mode pages and descriptions about each button’s functionality.
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Investment Summary

Prepared For: |Brian Mitchell Prepared By:|Mark Thompson
Village Of Glenwood Date Prepared:|04/15/2022
One Asselborn Way 3
Glenwood, IL 60425-1401 Proposal #:382261-1
Valid Until:(05/16/2022

Total Equipment Cost $70,562.99

Includes cable, connectors, hardware, switches, relays, terminal blocks, panels, etc., to ensure complete and
operational system

Professional Integration Services $37,760.00

Includes engineering, project management, CAD, on-site installation and wiring, coordination and supervision, testing,
checkout, owner training, etc. performed on the Owner's premises. Also includes all fabrication, modification,
assembly, rack wiring, programming, warranties, etc., some performed at AVI-SPL

Direct Costs $0.00
Includes non equipment or labor costs, such as travel expenses, per diem, lift and vehicle rentals

General & Administrative $2,374.65
Includes all G & A expenses: vehicle mileage, shipping and insurance, as applicable

Services - Room Support and Maintenance $5,014.64
Includes post-installation support and maintenance options selected for installed rooms

Subtotal $115,712.28
Tax Exempt (*)
Total $115,712.28

* Exemption from sales tax will be recognized only after a valid sales tax exemption certificate or other appropriate
documentation of exemption has been provided to and approved by AVI-SPL; otherwise all applicable sales taxes will apply.

Purchase orders should be addressed to AVI-SPL LLC

Due to global semiconductor ("chip") shortages and supply chain disruptions pricing quoted in this proposal may change.
Installation schedutes are subject to current {daily) product availability and may be delayed or postponed.

Signed Printed Date
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Services Summary
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Equipment List

Mfg Model Description Qty Unit Price| Extended Price
Display

SAMSUNG SAMQB98T LCD, 98" 4K/UHD 350NIT 183LB 4000:1 CONT 2 $8,297.06 $16,594.12
MAGICINFO S6 24/7

CHIEF CHIXTM1U MOUNT, FUSION MICRO-ADJ TILT WALL MOUNT, 2 $245.88 $491.76
EXTRA LARGE

SAMSUNG SAMQBG65RB LCD, 65" 4K/UHD 350NIT 55LB 6000:1 CONT-TAA] 1 $1,148.82 $1,148.82

CHIEF CHILTM1U MOUNT, MICRO ADJUST TILT WALL MOUNT, 1 $211.18 $211.18
LARGE
Preview Monitors

CRESTRON CRETS1070BS TOUCH SCREEN, 10.1" TABLETOP, BLACK SMOOTH 9 $1,941.18 $17,470.62
Video Switching & Interfacing

CRESTRON CREDMNVX360 ENCODER/DECODER, DM NVX 4K60 4:4:4 HDR 1 $873.53 $873.53
NETWORK AV

CRESTRON CREDMNVX360 ENCODER/DECODER, DM NVX 4K60 4:4:4 HDR 2 $873.53 $1,747.06
NETWORK AV

CRESTRON CREDMNVX360 ENCODER/DECODER, DM NVX 4K60 4:4:4 HDR 1 $873.53 $873.53
NETWORK AV

CRESTRON CREDMNVX360 ENCODER/DECODER, DM NVX 4K60 4:4:4 HDR 1 $873.53 $873.53
NETWORK AV

CRESTRON CREDMNVX360 ENCODER/DECODER, DM NVX 4K60 4:4:4 HDR 1 $873.53 $873.53
NETWORK AV

CRESTRON CREDMNVX360 ENCODER/DECODER, DM NVX 4K60 4:4:4 HDR 1 $873.53 $873.53
NETWORK AV

CRESTRON CREDMTXRX100STR TRANSMITTER/RECEIVER, HD STREAMING 1 $1,294.12 $1,294.12
Audio Switching

Qsc QSCCORE110F SYSTEM, UNIFIED SERIES CORE W/ 24 LOCAL I/O 1 $2,764.71 $2,764.71
CHANNELS, 1RU

LEA LEACONNECT352D AMPLIFER, 2 CHANNEL, 350 W, 4-OHM, 8-OHM, 1 $1,357.65 $1,357.65

PROFESSIONAL 70V

JBL JBLCBT200LA1 SPEAKER, 2M, 32 ELEMENT LINE ARRAY $1,531.29 $3,062.58

JBL JBLCBT100LA1 SPEAKER, 100CM LINE ARRAY COLUMN $655.25 $1,310.50
Source Equipment
Audio Mics

SHURE SHUMX418DC MICROPHONE, DESKTOP 18" GOOSENECK 11 OFE OFE|
CARDIOID 10' CABLE
(Owner Furnished Equipment)

SHURE SHUMX418DC MICROPHONE, DESKTOP 18" GOOSENECK 1 OFE OFE
CARDIOID 10' CABLE
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Mfg Model Description Qty Unit Price| Extended Price|
(Owner Furnished Equipment)
Video Conferencing
QsC QSCNC110 CAMERA, EPTZ NETWORK, POE, INCLUDES WALL 1 $941.18 $941.18
BRACKET
QscC QSCNC12X80 CAMERA, PTZ NETWORK INCLUDES WALL 2 $3,000.00 $6,000.00
BRACKET
CRESTRON CREUCC100Z CONFERENCE SYSTEM, FLEX VID INTERGRATION 1 $3,020.00 $3,020.00
KIT FOR ZOOM ROOMS
Zoom rooms include wireless sharing.
|Control
NETGEAR NETGSM4248PX100NAS|SWITCH, M2450 40G8XF POE PLUS MNGD SW 1 $2,528.78 $2,528.78
CRESTRON CRECPAN CONTROL SYSTEM, 4 SERIES 1 $1,811.76 $1,811.76
Equipment Rack & Accessories
MIDDLE ATLANTICIMIDBGR19SA27 RACK, 19 SPACE 27" STAND ALONE BGR 1 $785.65 $785.65
Subtotal $66,908.14
Room Support and Maintenance
Elite Maintenance Services - Room; 12-months $5,014.64
Equipment Total $66,908.14
Installation Materials $3,654.85
Professional Services $37,760.00
Direct Costs $0.00
General & Administrative $2,374.65
Services - Room Support and Maintenance $5,014.64
Subtotal $115,712.28

For informational purposes only — all Purchase Orders must match Investment Summary details.
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Integration Inclusions & Exclusions

Inclusions
The following items are INCLUDED in this proposal unless specifically noted otherwise within this proposal document or scope of work statement:

e All equipment, wire and accessories required for a fully functional audio/visual system per the agreed upon scope of work.
e Non-union labor associated with audio/visual system engineering, installation, programming and testing.

e Documentation package including complete as-built AV system diagrams and manufacturer’s operation manuals.

e Coordination and cooperation with the construction team in regards to installing the system.

e User demonstration of full AV system operation for final sign-off.

Any additional trips, labor or materials due to failure of the other work forces to have the audiovisual system rough-in work completed as anticipated
and previously confirmed, will be added to the project billing as required.

Unless otherwise agreed in writing by AVI-SPL, all work performed by AVI-SPL will take place between the hours of 8:00 a.m. and 6:00 p.m. local time,
Monday through Friday, excluding public and bank holidays. If AVI-SPL is required to perform work outside of these hours, customer will be charged
AVI-SPL’s standard overtime rates. Any changes in the hours or days of performance must be agreed to in writing by AVI-SPL.

Where applicable, the owner’s architect will provide AVI-SPL’s engineering department with all required architectural floor, reflected ceiling, building
elevation, and section plans in AutoCAD® format at no charge to AVI-SPL.

Exclusions
The following items are EXCLUDED from this proposal unless specifically identified otherwise within this proposal document or scope of work
statement.

e  All conduits, high voltage wiring panels, breakers, relays, boxes, receptacles, etc. Any related electrical work including but not limited to
110VAC, conduit, core drilling, raceway and boxes.

e Voice/data cabling, IE analogue phone lines, ISDN lines, network ports, etc.

e Network connectivity, routing, switching and port configuration necessary to support audiovisual equipment.

e  Concrete saw cutting and/or core drilling.

e  Fire wall, ceiling, roof and floor penetration, patching, removal or fire stopping.

e  Necessary sheet rock replacement, ceiling tile, T-bar replacement and/or wall/ceiling repair.

e Any and all millwork {moldings, trim, etc.). All millwork or madifications to project millwork/furniture to accommodate the AV equipment is
to be provided by others.

e  Painting, patching or finishing of architectural surfaces.

e  Permits (unless specifically provided for elsewhere in this proposal document or scope of work statement).

e Engineered (P.E.) seals and/or stamped structural/system details.

e  HVAC and plumbing relocation.

e Rough-in, bracing, framing or finish trim carpentry for installation.

e  Cutting, structural welding, or reinforcement of structural steel members required for support of assemblies, if required.

e  Owner furnished equipment or equipment furnished by others that is integrated into the systems (as described above) is assumed to be
current, industry acceptable and in good working order. If it is determined that this equipment is faulty upon installation, additional project
charges may be incurred.

e  Additional or specific manufacturer’s “User Adoption” training.

e  Additional costs for union labor.
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General Terms and Conditions
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1. Applicability of Terms

1.1 These General Terms and Conditions (together with any addenda attached
hereto and incorporated herein by this reference, the “Terms and Conditions”) and
the accompanying Audiovisual Solutions Proposal (the “Proposal”) are the only
terms and conditions which govern the sale of the equipment and any related
software (the “Products”) and services (the “Services”) specified in the Proposal by
AVI-SPL LLC (“Seller”) to the buyer/customer identified in the Proposal (“Buyer”).
Seller and Buyer may be individually referred to as a “Party” and collectively as
“Parties.”

1.2 The Terms and Conditions and the Proposal {collectively, the “Agreement”)
comprise the entire agreement between the parties, and supersede all prior or
contemporaneous understandings, agreements, negotiations, representations and
warranties, and communications, both written and oral. In the event of a conflict or
inconsistency between the General Terms and Conditions and any addendum, the
addendum shall prevail to the extent of such conflict or inconsistency. In the event
of a conflict between the Terms and Conditions and the Proposal, the Terms and
Conditions shall prevail to the extent of such conflict or inconsistency.
Notwithstanding anything herein to the contrary, if a master services agreement
signed by both Parties is in effect covering the sale of the Products and Services that
are the subject of the Proposal, the terms and conditions of said agreement shall
prevail to the extent they conflict or are inconsistent with these Terms and
Conditions.

2. Acceptance and Modification of Terms

2.1 This Agreement shall not be binding upon Seller until accepted by Buyer as set
forth in this sub-Section 2.1 and the earlier of Seller's confirmation in writing of
Buyer’s order and Seller’s performance under the applicable Proposal. Buyer’s
signed acceptance of the Agreement, issuance of order against the Agreement,
payment for any of the Products or Services contained in the Agreement, or receipt
of the Products or Services contained in the Agreement, whichever occurs first, shall
constitute Buyer’s acceptance of this Agreement.

2.2 Any modification, addition to, or waiver of any of this Agreement shall not be
effective unless in writing and signed by an authorized representative of Seller, and
any different or conflicting terms appearing in Buyer's purchase order or other
documents are expressly rejected by Seller. No relaxation, forbearance or
indulgence by a Party in enforcing any of the terms and conditions of this Agreement
or the granting of any time to the other Party shall prejudice or restrict the rights
and powers of a Party hereunder, nor shall waiver of any breach hereof operate as
a waiver of any subsequent or continuing breach hereof.

3. Delivery

3.1 Seller will use its best efforts to deliver the Products in accordance with the
Buyer requested delivery date, subject to receipt of all necessary information from
Buyer and Buyer's compliance with Seller’s reasonable instructions for site
readiness. Shipping and installation dates are approximate only, and Seller shall not
be liable for failures of or delays in manufacture, delivery or installation resuiting
from any cause or causes beyond its reasonable control and without its fault or
negligence.

3.2 Any delay due to causes beyond Seller's reasonable control and without Seller’s
fault or negligence shall extend delivery and installation dates to the extent caused
thereby. Seller will use reasonable efforts to timely notify Buyer in the event of a
delay. Buyer shall reimburse the Seller its reasonable additional expenses resulting
from any Buyer-caused delay. When delivery of the Products is delayed at the
request of the Buyer and the Products have already been shipped by Seller’s vendor,
Seller will place the Products in storage and invoice Buyer the price of such Products,
which will be promptly paid. Seller shall not be liable, and the Buyer shall have no
right to cancel or rescind this Agreement, in the event of any delay due to causes
beyond Seller’s reasonable control and without Seller’s fault or negligence, and
Buyer shalil accept such delayed performance by Seller. The Buyer’s receipt of the
Products shall constitute a waiver of any claims for delay.

4. Billing and Payment Terms

Unless otherwise agreed in writing by Buyer and Seller in the Proposal, the total
Proposal price, excluding the price for Stand-alone Services (as defined in this
section), shall be billed as follows, subject to continuing credit approval: 50% down
payment at time of order, 40% upon delivery at Seller; 10% upon project completion
and Buyer sign-off or first beneficial use, whichever occurs first, payable net 30 from
Buyer's receipt of invoice. For purposes of this Agreement, “Stand-alone Services”
means any Services not attached to an installation project. Unless otherwise
specified in the Proposal, Products are sold F.O.B. origin-Buyer to pay all shipping
charges. If this Proposal covers Products or Services for more than one system,
room, suite, or location, for purposes of payment in accordance with payment terms
stated on the face hereof each room, suite, or location shall be treated as if the
subject of a separate sale and payment made accordingly. Unless otherwise
specified in the Proposal, all pricing and amounts are in US Dollars and all billing and
payment shall be made in US Dollars.

5. Buyer in Arrears or Default

In the event Buyer is in arrears with any payment due from it to Seller at any time,
whether in respect of the Proposal price or any other amount due from the Buyer
to the Seller under the terms of this Agreement, the amount in arrears shall bear
interest at the rate of 1.5% per month or the maximum rate permitted by applicable
law, whichever is less, as from the date each amount falls due, pending actual
payment thereof in full, without prejudice to any relief or remedy available to Seller.
Upon notice to Buyer and without waiving any other rights or remedies to which it
may be entitled, Seller shall have the right to suspend or terminate performance of
the Services or delivery of the Products until payment of the amount in arrears is
received, decide not to fulfill additional orders from Buyer and/or seek collection of
all amounts due. Seller shall have no liability to Buyer for any such suspension or
termination. In the event of any action by Seller to collect any amount not paid when
due, Buyer will reimburse Seller for its costs of collection (including, without
limitation, any reasonable attorneys’ fees). In the event of Buyer's default, Seller
may also, without notice, peaceably enter any premises in which the Products are
located and remove, hold and sell them in accordance with applicable law, to satisfy
in whole or in part Buyer’s obligations.

6. Title and Risk of Loss

6.1 Title to the Products shall pass to Buyer upon delivery, subject to the
manufacturer’s or Seller’s software license (if applicable) and a purchase money
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security interest retained by Seller in the Products sold and the proceeds thereof
until payment of all amounts then due to Seller. Seller shall be entitled to remove
the Products from the Buyer’s premises if all payments are not made when due.
Buyer agrees to reasonably cooperate with Seller in the execution and filing of
financing statements under the Uniform Commercial Code or other documents as
Seller reasonably requests to protect its security interest.

6.2 Risk of loss or damage to the Products or any part thereof shall pass to the Buyer
upon delivery.

7. Installation and Site Preparation

7.1 Installation {e.g. field assembly, interconnection, equipment calibration and
checkout) is to be performed by the Seller’s trained technical employees. The Seller
shall be entitled to employ subcontractors and/or agents to assist in or carry out, in
whole or in part, the installation. In the event installation by Seller employees is
prevented by trade unions, the Buyer shall arrange with the trade unions at its own
expense to complete installation. The Seller is thereafter liable only for engineering
supervision of installation.

7.2 The Seller shall reasonably coordinate and cooperate with other trades to
facilitate satisfactory work progress. If the Seller’s work in progress is impeded by
other trades and/or contractors {excluding the Seller’s own subcontractors) or by
scheduling delays due to the Buyer, time delays in the final installation as well as
additional charges, including labor, travel and other reasonable expenses, may
result.

7.3 The Buyer shall be responsible for preparing, at its own expense, the installation
site in accordance with the Seller’s reasonable instructions, including the
requirements specified in the Proposal. In no event shall the Seller be responsible
for any high voltage electrical work, ceiling modifications, structural modifications,
or mechanical systems modifications. Unless otherwise agreed in writing in the
Proposal, Buyer shall provide the Seller with source code for any non-Seller
programmed remote control system required to be modified under the terms of this
Agreement.

8. Access to Project Site

8.1 The Buyer shall provide the Seller with reasonable access to the installation site
before delivery, for purposes of determining site readiness for installation, and shall
designate an individual on Buyer’s staff to serve as a contact person for all site
preparation and installation issues. Buyer shall provide the Seller with free access to
the installation site for the purpose of preparation for installation.

8.2 Buyer shall obtain at its expense and keep effective all permissions, licenses, and
permits whenever required in connection with the installation and/or use of the
Products and the premises where the Products shall be situated.

9. Warranty
9.1 Seller warrants that:

{a) Immediately prior to delivery, it had good title to the Products, free from any lien
or encumbrance unless otherwise specified;

(b) For a period of ninety (90) days from delivery and acceptance of the Products
and Services, or, with respect to Products manufactured by a third party, such longer
period of time provided by such manufacturer, the Products and Services will (i} be
free from defects in materials or workmanship and (i} conform to the requirements
of the Proposal, including any instructions, specifications and documentation
incorporated therein;
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{c) It is in compliance with all applicable federal, state and local laws, regulations
and standards relating to the sale and transportation of the supplies or items, and
provision of the Products including all applicable U.S. and foreign anti-corruption
laws, including without limitation, the U.S. Foreign Corrupt Practices Act {("FCPA”);
and

(d) With respect to Services, Seller’s personnel shall possess the requisite level of
training, skill and experience to address the requisite tasks efficiently and will
perform the Services provided hereunder in a professional and workmanlike
manner consistent with generally accepted industry standards.

9.2 Seller shall not be liable for nor have any warranty obligations with respect to
Products that are in any way misused, altered and/or repaired by someone other
than a representative of the Seller which, within the sole, reasonable judgment of
the Seller, results in an adverse effect, including effects upon performance or
reliability of the Products.

9.3 In order to make a warranty claim, Buyer shall promptly notify Seller in writing
and Seller will, subject to the applicable manufacturer’s warranty policy, repair or
replace such defective Product at no cost to Buyer. Seller will attempt to reply to
warranty claims received from Buyer prior to 1:00 p.m. within forty-eight hours.
Normal working hours are 8 a.m. to S p.m., Monday through Friday, excluding legal
holidays. Buyer shall reasonably and promptly cooperate with Seller’s request for
information regarding the claim and with return of the defective Product if required.

9.4 Except as otherwise specified in this Agreement, no warranty whatsoever is
provided by the Seller hereunder as to Products manufactured by anyone other than
the Seller, including but not limited to, cables, lamps, batteries, glassware, and
evacuated devices (including valve, cathode ray tubes, and other special electron
tubes). Seller’s sole obligation with respect to Products manufactured by someone
other than Seller shall be to pass through the applicable warranties, if any, provided
by the manufacturer. THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER WRITTEN OR ORAL,
IMPLIED OR STATUTORY. NO IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE SHALL APPLY.

10. Buyer Responsibilities

Buyer or any user of the Products shall (i} notify Seller as soon as any unusual
operating peculiarity appears, and (ii) operate the Products in a safe and competent
manner in strict compliance with the Product specifications and operating
procedures and applicable laws and government regulations. In the event the Buyer
or any user of the Products fails to comply with this Section 10, Seller’s warranties
and its obligations hereunder shall terminate without notice to Buyer.

11. Limitation of Liability and Exclusion of Damages

TO THE FULLEST EXTENT ALLOWED BY APPLICABLE LAW, IN NO EVENT WILL EITHER
PARTY BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR
INDIRECT DAMAGES, LOST BUSINESS PROFITS, OR LOSS, DAMAGE OR DESTRUCTION
OF DATA, ARISING OUT OF OR IN ANY WAY RELATED TO THIS AGREEMENT AND THE
RELATIONSHIP AND/OR DEALINGS BETWEEN BUYER AND SELLER, REGARDLESS OF
THE FORM OFf ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE),
BREACH OF WARRANTY OR OTHERWISE, EVEN IF SUCH PARTY HAS BEEN ADVISED
AS TO THE POSSIBILITY OF SAME. EXCEPT FOR SELLER’S GROSS NEGLIGENCE,
WILLFUL MISCONDUCT OR FRAUD, SELLER’S AGGREGATE LIABILITY ARISING OUT OF
OR RELATED TO THIS AGREEMENT SHALL NOT EXCEED THE TOTAL AMOUNT PAID
OR PAYABLE BY BUYER UNDER THIS AGREEMENT. THE ABOVE LIMITATION WILL
APPLY WHETHER AN ACTION IS IN CONTRACT OR TORT AND REGARDLESS OF THE
THEORY OF LIABILITY.
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12. Taxes

12.1 Any and all taxes levied or based on the prices in this Agreement, or the
Products being sold hereunder, exclusive of any taxes based on net income, shall be
added to the purchase prices set forth in the Proposal, except to the extent the
Buyer provides the Seller with a valid tax exemption certificate approved by Seller.

12.2 All payments to be made hereunder shall be made in cleared funds, without
any deduction or set-off and free and clear of and without deduction for or on
account of any taxes, levies, imports, duties, charges, fees and withholdings of any
nature now or hereafter imposed by any governmental, fiscal or other authority
save as required by law. If Buyer is compelled to make any such deduction, it will
pay to Seller such additional amounts as are necessary to ensure receipt by Seller of
the full amount which Seller would have received but for the deduction.

13. Confidentiality

13.1 Each Party may from time to time during the Agreement, in the course of
discussions or dealings with each other, receive or learn, orally, visually or through
any tangible medium, certain information regarding the other Party’s business,
including but not limited to, its products, inventions, operations, methodologies,
systems, processes, product development plans or intentions, know-how, designs,
trade secrets, market opportunities, business or financial affairs, and technical,
marketing, financial, employees, planning, intellectual property and other
confidential or proprietary information (“Confidential Information”). Confidential
Information does not include, and the restrictions in this Agreement shall not apply
with respect to, information (i) possessed by or independently developed by the
receiving Party prior to any disclosure, (ii) obtained from sources other than the
disclosing Party, which sources had no obligation of confidentiality to disclosing
Party with respect to the Confidential Information, or (iii) which is within the public
domain when disclosed or becomes part of the public domain after disclosed to the
receiving Party without fault on the part of the receiving Party. Seller’s Confidential
Information also includes the terms of this Agreement.

13.2 The Confidential Information of a Party belongs to that Party. The receiving
Party will not disclose the Confidential Information of the disclosing Party to any
third party without the disclosing Party’s prior written consent. The receiving Party
will not use the Confidential Information of the disclosing Party for any purpose not
expressly permitted by this Agreement or to carry out the Services or the sale of
Products, and will disclose the Confidential Information of the disclosing Party only
to the employees or contractors of the receiving Party who have a need to know
such Confidential Information for purposes of carrying out the Services or the sale
of Products and who are under a duty of confidentiality no less restrictive than the
receiving Party’s duty hereunder. Receiving Party will protect the disclosing Party’s
Confidential Information from unauthorized use, access, or disclosure in the same
manner as the receiving Party protects its own confidential or proprietary
information of a similar nature and with no less than reasonable care.

13.3 Receiving Party will, upon completion or termination of this Agreement or
promptly upon request from the disclosing Party, return or destroy all Confidential
Information of the disclosing Party, including any documents or materials that
contain any Confidential Information of the disclosing Party. Notwithstanding
anything to the contrary in this Agreement, the receiving Party (i) may retain one (1)
copy of the disclosing Party’s Confidential Information solely for archival, audit,
disaster recovery, legal or regulatory purposes and (ii) will not be required to search
archived electronic back-up files of its computer systems for the disclosing Party’s
Confidential Information in order to purge the disclosing Party’s Confidential
Information from its archived files; provided, however, that the receiving Party must
(i) maintain its confidentiality under this Agreement as if it were still in effect, and
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(i) not use the retained Confidential Information of the disclosing Party for any
other purpose.

13.4 The Parties recognize that a violation of this Section 13 can cause irreparable
harm to the business of the disclosing Party that could not be adequately
compensated by the payment of money damages and agree that the disclosing Party
may seek injunctive relief against any actual or threatened breach of this Section 13
in addition to any other available legat and equitable remedies. The prevailing Party
in any action to enforce this Section 13 shall be entitled to recover from the non-
prevailing Party reasonable attorneys’ fees in addition to other relief granted in such
action.

14. Force Majeure

Except for payment for amounts due under the Agreement, neither Party will be
liable to the other for delays or failures to perform occasioned by causes beyond its
reasonable control and without its fault or negligence. Such acts or events shall
include but not be limited to, acts of God, civil or military authority, civil disturbance,
riot, fire, strikes, lockouts or slowdowns, factory or labor conditions, inability to
obtain necessary labor, materials or manufacturing facilities, and delayed issuance
of export control licenses. In the event of such delays or failures to perform, any
dates or times by which either Party is otherwise scheduled to perform shall be
extended automatically for a period of time equal in duration to the additional time
required because of the delay or failure to perform. The Party claiming force
majeure shall promptly inform the other Party of any event of force majeure, and
its expected duration and cessation. The Party claiming force majeure shall use its
best efforts to mitigate such effects to the extent reasonably practicable.

15. Return/Cancellation Policy

In the event Buyer wishes to return, cancel, exchange or terminate any Products
based on reasons outside of Seller’s control, including but not limited to Buyer’s
cancellation or termination of this Agreement or any portion thereof for its
convenience, Buyer agrees, in addition to any other amounts due under this
Agreement, to reimburse Seller at cost for (i) any and all third party
cancellation/restocking fees incurred by Seller and (ii) where applicable, return
shipping costs. Buyer understands and agrees that Seller may be unable to return
certain Products to the manufacturer for a full refund or payment of a
cancellation/restocking fee, including but not limited to Products that are custom
or semi-custom, Products that have been removed from their original packaging and
Products that have been in the possession of Buyer or stored by Seller for Buyer for
an extended period of time. If Buyer wishes to return, cancel, exchange or terminate
a Product due to reasons outside of Seller’s reasonable control and Seller is unable
to return the Product to the manufacturer for refund of full Product price or
payment of a cancellation/restocking fee, Buyer shall be responsible for paying
Seller the full Product price. If the non-returnable Product is in Seller’s possession
or is in transit from Seller’s manufacturer, Seller will, if requested by Buyer within
ten (10) days of Buyer’s notice of return/cancellation/exchange/termination, deliver
the Product to Buyer within a reasonable period of time following Buyer's payment
of the full Product price and shipping costs.

16. Termination

16.1 Seller may, without prejudice to any rights or remedies available to Seller under
this Agreement, at law or in equity, terminate this Agreement immediately for cause
in the event Buyer breaches a material term of this Agreement (it being understood
that Buyer's payment obligations shall constitute a material term) and such breach
is not cured within thirty (30) days after written notice thereof. Seller may also,
without prejudice to any rights or remedies available to Seller under this Agreement,
at law or in equity, terminate this Agreement immediately for cause upon written
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notice if Buyer: (i) breaches a material term of this Agreement and such breach is
incapable of cure, {ii} fails on multiple occasions to pay any amounts when due, {iii)
is declared insolvent or adjudged bankrupt by any court of competent jurisdiction,
or (iv) makes an assignment for the benefit of creditors, or a petition in bankruptcy
or reorganization or an arrangement with creditors is filed by or against Buyer and
not dismissed within thirty (30) days. Upon Seller's termination of this Agreement
for cause, without waiving or otherwise limiting any other remedies available to
Seller under this Agreement, at law or in equity, Buyer shall become immediately
liable for any outstanding charges for Products delivered and/or Services performed
up to the date of termination, any third party restocking/cancellation fees incurred
by Seller, and any interest on any and all past due charges as set forth in this
Agreement.

16.2 Buyer may, without prejudice to any rights or remedies available to Buyer
under this Agreement, at law or in equity, terminate this Agreement immediately
for cause in the event Seller breaches a material term of this Agreement and such
breach is not cured within thirty (30) days after written notice thereof. Buyer may
also, without prejudice to any rights or remedies available to Buyer under this
Agreement, at law or in equity, terminate this Agreement immediately for cause
upon written notice if Seller: (i) breaches a material term of this Agreement and
such breach is incapable of cure, (ii} is declared insolvent or adjudged bankrupt by
any court of competent jurisdiction, or (iii) makes an assignment for the benefit of
creditors, or a petition in bankruptcy or reorganization or an arrangement with
creditors is filed by or against Buyer and not dismissed within thirty (30) days.

16.3 Buyer may, upon written notice to Seller, terminate this Agreement for its
convenience provided, however, that Seller shall be paid for all Products delivered
and Services performed up to the effective date of termination (less amounts
already paid) plus reimbursed at cost for any third party restocking/cancellation fees
and, where applicable, return shipping costs, in accordance with Section 15. For any
non-returnable items, Buyer shall pay Seller for the full Product price and, where
applicable, shipping costs, in accordance with Section 15.

16.4 Upon any expiration or termination of this Agreement, in addition to any other
provisions of this Agreement that state survival after termination or expiration of
this Agreement, and notwithstanding expiration, completion or termination of this
Agreement, the Parties shall continue to be bound by the provisions of this
Agreement that, by their nature, shall survive such completion or termination,
including without limitation provisions relating to warranties, governing law and
jurisdiction, and confidentiality.
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17. Governing Law and Jurisdiction

17.1 This Agreement shall be interpreted in accordance with and governed in all
respects by the laws of the State of Florida without giving effect to its conflicts of
law rules. Any dispute related to, arising out of, or in connection with this
Agreement shall be subject to the exclusive jurisdiction of the courts in Hillsborough
County, Florida and the United States District Court for the Middle District of Florida.
In the event of legal proceedings arising out of or relating to this Agreement, the
prevailing Party, as determined by the court, shall be entitled to recover, from the
non-prevailing Party, reasonable costs suffered or incurred in connection with such
proceedings including, but not limited to, court fees, attorneys’ fees, expenses and
costs of investigation and court.

17.2 TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAWS, SELLER AND BUYER
EACH WAIVE ANY RIGHTS WHICH EITHER MAY HAVE TO TRIAL BEFORE A JURY OF
ANY DISPUTE ARISING FROM, OR RELATED TO, THIS AGREEMENT. SELLER AND
BUYER FURTHER STIPULATE AND CONSENT THAT ANY SUCH LITIGATION BEFORE A
COURT OF COMPETENT JURISDICTION SHALL BE NON-JURY.

18. Miscellaneous

18.1 The Proposal shall be firm for the period shown on the face of the Proposal,
subject to withdrawal or change by the Seller upon notice at any time prior to
Buyer’s acceptance. Notwithstanding the foregoing, the Seller shall have the right
to amend the price of the Products to reflect current conditions that affect the price,
including increase in raw material prices, and tariffs that had not been imposed at
the time this Agreement was submitted to Buyer.

18.2 In providing the Products, Seller shall be deemed to be an independent
contractor and its personnel and representatives shall not act as nor be Buyer's
agents or employees. Seller shall have complete charge and responsibility for
personnel employed or engaged by Seller.

18.3 Buyer may not assign any of its rights or obligations under this Agreement,
including by purchase, merger or operation of law, without the prior written consent
of Seller, which consent shall not be unreasonably withheld or delayed. Seller may
assign this Agreement to any of its affiliates or any successor of all or substantially
all of its business. Any attempted assignment or transfer in violation of this sub-
Section 18.3 shall be null and void.

18.4 If any provision of this Agreement shall be held to be invalid, illegal, or
unenforceable, the remaining terms of this Agreement shall in no way be affected
or impaired.

Buyer Acceptance
Signed Name Company Name
Printed Name, Title Date
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Addendum to General Terms and Conditions — Software License

The following terms supplement and modify the General Terms and Conditions as they apply to Seller’s provision of control system integration and programming as more
particularly described in this Addendum and the Proposal. Any capitatized terms not otherwise defined herein shall have the meanings ascribed to them in the General Terms and

Conditions.

1. License Grant and Ownership

1.1 Seller hereby grants to Buyer a worldwide, perpetual, non - exclusive, non -
transferable license to all Software for its use in connection with the establishment,
use, maintenance and modification of the control system implemented by Seller.
The term “Software” for the purposes of this Software License shall refer to all
source code, executable object code, and the patches, scripts, modifications,
enhancements, designs, concepts or other materials that constitute the software
programs necessary for the proper function and operation of the control system as
delivered by Seller and accepted by Buyer.

1.2 Except as expressly set forth in this paragraph, Seller shall at all times own all
intellectual property rights to the Software. Any and all licenses, product warranties
or service contracts provided by third parties in connection with the Software or
control system in which such Software is implemented shall be delivered to Buyer
for the sole benefit of Buyer.

1.3 Buyer may supply to Seller or allow Seller to use certain proprietary information,
including service marks, logos, graphics, software, documents and business
information and plans that have been authored or pre-owned by Buyer. All such
intellectual property shall remain the exclusive property of Buyer and shall not be
used by Seller for any purposes other than those associated with delivery of the
control system.

2. Copies, Modification and Use

2.1 Buyer may make copies of the Software solely for archival purposes and as
required for modifications to the control system in which such Software is
implemented. All copies and distribution of the Software shall remain within the
direct control of Buyer and its representatives.

2.2 Buyer may make modifications to the source code version of the Software, if
and only if the results of all such modifications are applied solely to the control
system in which the Software is implemented. In no way does this Software License
confer any right in Buyer to license, sublicense, sell, or otherwise authorize the use
or distribution of the Software, whether in executable form, source code or
otherwise, by any third parties, except in connection with the use of the control
system for Buyer's internal business needs.

2.3 Ali express or implied warranties relating to the Software shall be deemed null
and void in case of any modification to the Software made by any party other than
Seller or Seller's authorized personnel.

3. Warranties and Representations

3.1 the Software and all intellectual property therein, are original to Seller or its
third party licensors; and

3.2 the Software, as delivered by Seller as part of the control system, will not
infringe or otherwise violate the intellectual property rights of any third party.

4. Indemnification

4.1 Seller hereby indemnifies and shall defend and hold harmless Buyer, its parent
companies and its and their subsidiaries, affiliates, officers, directors, employees,
agents and subcontractors from and against all liability, damages, loss, cost or
expense, including but not limited to reasonable attorneys' fees and expenses,
arising out of or in connection with any third party claims that the Software as
delivered by Seller or any intellectual property therein infringes or otherwise
violates any rights of any such third party. In no event will Seller have any obligations
under this provision in the event such infringement results from (i} use of the
Software or control system in which it is implemented in violation of this Software
License, {ii) modification or alteration of the Software or the control system in which
itis implemented by someone other than Seller or Seller's authorized personnel, (i)
content or specifications provided by Buyer, or (iv) use of the Software or control
system in which it is implemented in combination with any other software,
hardware, services or other materials other than as provided by Seller or authorized
in the applicable manufacturer specifications.

4.2 Buyer hereby indemnifies and shall defend and hold harmless Seller, its parent
companies and its and their subsidiaries, affiliates, officers, directors, employees,
agents and third party licensors from and against all liability, damages, loss, cost or
expense, including but not limited to reasonable attorneys' fees and expenses,
arising out of or in connection with any third party claims that Buyer's use of the
Software in contravention of the grant of rights in this Software License infringes or
otherwise violates any rights of any such third party.

4.3 Upon the assertion of any claim or the commencement of any suit or proceeding
against an indemnitee by any third party that may give rise to liability of an
indemnitor hereunder, the indemnitee shall promptly notify the indemnitor of the
existence of such a claim and shall give the indemnitor reasonable opportunity to
defend and to settle the claim at its own expense and with counsel of its own
selection. The indemnitee shall cooperate with the indemnitor, shall at all times
have the full right to participate in such a defense at its own expense and shall not
be obligated, against its consent, to participate in any settlement which it
reasonably believes would have an adverse effect on its business.

5. Term and Termination

This Software License will automatically terminate upon the disassembly of the
control system in which the Software is implemented, unless the control system is
reassembled in its original configuration in another location. Seller may terminate
this Software License upon notice for Buyer’s failure to comply with any of the terms
set forth in this Software License. Upon termination, Buyer is obligated to
immaediately destroy the Software, including all copies and modifications.
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Addendum to General Terms and Conditions — Global Chip Shortage

Due to global semiconductor chip shortages, Seller is experiencing longer than normal lead times on equipment. As a result, Seller cannot
guarantee lead times on equipment and will not be liable for any delays in equipment delivery to the extent caused by such shortages. However,
Seller is working with its global suppliers on a daily basis to understand the impact of this chip shortage on delivery timelines and will use
reasonable efforts to keep Buyer apprised of anticipated delivery timelines and delays. Should Buyer elect to purchase equipment immediately
upon placement of order to mitigate delays, Seller will immediately bill Buyer upon placement of such order and Buyer shall pay for such
equipment within the payment terms (e.g. net 30) specified herein, regardless of any other agreed upon billing terms or billing terms specified
herein. AVI-SPL will store such equipment in its warehouse until delivery to Buyer. Warranty on such equipment shall commence upon delivery
of the equipment to AVI-SPL’s warehouse, notwithstanding any other agreed upon warranty terms or warranty terms specified herein.
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Addendum to General Terms and Conditions - Support and Maintenance Services

The following terms supplement and modify the General Terms and Conditions as they apply to Seller’s provision of support and maintenance services as more particularly described
in this Addendum and the Support and Maintenance Services Description {collectively, the “Services”). Any capitalized terms not otherwise defined herein shall have the meanings

ascribed to them in the General Terms and Conditions.

1. Definitions

This Addendum contains defined terms and acronyms. The following definitions shall
apply:

“Help Desk” means Seller’s 24x7 global help desk as described in the Support and
Maintenance Services Description and this Addendum;

"In-Warranty Hardware” means the covered equipment has an active, Manufacturer
or third-party sponsored warranty program that can be exercised by the Buyer or by
the Seller on behalf of the Buyer;

“Manufacturer” means an entity that produces hardware and / or software;

"Out-of-Warranty Hardware” means the covered equipment does not have an active,
Manufacturer or third-party sponsored warranty program that can be exercised by
the Buyer or by the Seller on behalf of the Buyer;

“Software Options” means optional functionality or features of software that may be
selected at the time of purchase or later, and for which separate charges are assessed;

“Software Update” means software for which the Manufacturer has provided fixes
or minor revisions to correct errors or defects in the existing operation of the software
in accordance with the published product specifications, and which is limited to those
updates that the Manufacturer generally provides to its customers at no charge.
Software Updates do not include Software Upgrades or Software Options;

“Software Upgrade” means new releases of the software which contains
enhancements improving the functionality or capabilities of the software, which
Manufacturer may make available to its customers. Software Upgrades do notinclude
Software Options; and

“Support and Maintenance Services Description” means that portion of the Proposal
detailing the Services being purchased by Buyer.

2. Services Description

The Services purchased by Buyer are detailed in the Support and Maintenance
Services Description.

3. Services Orders

Following Seller's order confirmation, Buyer agrees to provide a contact name,
contact email address, and telephone number at the service location(s). Standard
response times and service level agreements are not guaranteed until such
information is received by the Help Desk.

Products specifically identified in the proposal will be eligible for Services. If Buyer
elects to purchase any additional or optional services or features, additional fee(s) will
be invoiced separately with payment terms as specified for such services.

4. Services Term

The Services shall commence upon installation project completion or, for Stand-alone
Services, upon Seller’s confirmation of Buyer’s order, and shall continue for the term

specified in the Proposal, unless earlier terminated. Installation projects containing
multiple phases or being performed over extended periods may include multiple
completion milestones / service commencement dates. The Services shall expire at
the conclusion of the term specified in the Proposal, unless earlier terminated.
Notwithstanding anything to the contrary in the Terms and Conditions, Seller reserves
the right to postpone commencement of the Services, upon written notice to Buyer,
in the event of any delays that prevent Seller from commencing the Services on the
original commencement date. In such case, Seller will provide a new Services
commencement date and the term of the Services will commence as of that date and
continue for the term specified in the Proposal, notwithstanding any specific dates
contained in the Agreement or any other purchase documents. Invoicing and payment
will be adjusted to align with the new commencement date of the Services.

5. Services Availability

Help Desk remote support is available on a 24x7 basis.

Unless otherwise noted in the Support and Maintenance Services Description, the
Seller’s field service technicians are available Monday through Friday from 8 AMto 5
PM local standard time, excluding legal holidays. For Buyers with service locations in
the United Arab Emirates, the Seller’s field service technicians are available Sunday
through Thursday from 8 AM to S PM local standard time, excluding legal holidays.

Requirements to provide Services prior to or after the agreed upon hours of support
must be agreed to by both Parties in advance and in writing and additional fees may
apply.

6. Third Party Services

Seller may make third party services available to Buyer. Seller offers no guarantees
and assumes no responsibility or liability of any kind with respect to third party
services.

7. Software Updates, Upgrades, and Options

The Help Desk will assist with the provision of Software Updates, Upgrades, or Options
when necessary to resolve a reported issue and when made available by the Buyer or
Manufacturer. Depending on Services elected, additional charges may apply for
proactive management of Software Updates, Upgrades, or Options and when
specialist or onsite support of these activities is requested or required. Seller will not
be liable for any issues, damages or disruption arising from a Software Update,
Upgrade, or Option released by a third party.

8. Replacement Parts

Standard program: In-Warranty Hardware will be eligible for repairs or replacement
parts and the use of advanced replacement programs in accordance with the
Manufacturer’s published warranty program.

Replaced parts will become the property of Seller or the Manufacturer. If replacement
activity is performed by Buyer, the replaced parts must be returned per the Seller’s
direction within five (5) business days of receipt of the replacement part; otherwise,

This Entire Document and all information {including drawings, specifications and designs) presented by AVI-SPL LLC are the property of AVI-SPL LLC or its affiliate. Proprietary
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Buyer will be invoiced the full list price for the replaced part.

Depending on Services elected, additional charges may apply for onsite support of In-
Warranty Hardware parts repair or replacement. Out-of-Warranty Hardware or other
parts repair or replacement deemed to be out-of-warranty will be considered billable
activity.

Optional program: Buyers who elect an extended hardware warranty as a component
of their Services are eligible for repairs or replacement parts for Out-of-Warranty
Hardware. The inclusion of this coverage must be incorporated into the Support and
Maintenance Services Description and is further described therein.

9. Service Level Agreement

Help Desk response: Seller’s Help Desk will provide an average speed of answer of
sixty (60) seconds for support calls and will respond to new service requests made via
email or web portal to its Help Desk within four (4) hours with case assignment
notification.

Upon the Help Desk’s determination that a dispatch is required, Seller’s field service
technicians will provide the onsite response aligned to the service level elected in the
Support and Maintenance Services Description. The ability to meet this service level
may be impacted by the Buyer’s room availability, the requirement for replacement
parts, and the reliance on a Buyer’'s third-party.

When a case is opened, the Help Desk will classify the case in accordance with the
following incident priority classifications:

Priority 1 — core business or technology functionality unavailable resulting in work
stoppage or significant impact to user experience

Priority 2 — a loss in functionality that compromises but does not prevent work
completion or have significant impact to user experience

Priority 3 — issue that does not compromise work completion and therefore does not
require immediate attention

Priority 4 ~ issue that can be scheduled such as a maintenance activity or scheduled
replacement

10. Services Exclusions

Unless otherwise specified in the Support and Maintenance Services Description,
Services do not cover any of the following: (i} electrical work and / or in-house cabling;
(ii) repair or replacement resulting from natural disaster, fire, accident, neglect,
misuse, vandalism, water, corrosion, power surges, unconditioned or fluctuating
power, Buyer-provided network, or failure of the installation site to conform to
Manufacturer specifications; or resulting from use other than intended purposes; or
resulting from use with items not provided or approved by Seller; or resulting from
the performance of maintenance or the attempted repair by persons other than
Seller’s employees or persons authorized by Seller; (iii} repair or replacement
excluded by or no longer covered by the Manufacturer’s repair and replacement
program; (iv) furnishing supplies or accessories including consumables such as
projection lamps, bulbs, filters, fuses, batteries and the labor to replace these items;
(v) relocation services, or the addition or removal of items from or to other devices
not furnished by Seller; {vi) damage to displays caused by screen burnout or image
“burn-in”; and (vii) Services in connection with computer viruses or conflicts involving
software that is not installed or introduced by Seller including coverage for Buyer-
furnished product unless specifically listed as covered product.

Any modifications and / or additions made without Seller’s prior written approval are
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at Buyer's sole risk and expense. If, in Seller’s reasonable discretion, such
modifications and / or additions cause defects, disruptions and / or malfunction, and
Buyer requests Seller’s assistance to correct the issue, Seller’s assistance will be
billable at Seller’s then-current time and material rates.

11, Charges and Payment Terms

Unless otherwise specified in the Proposal, payment terms are net 30 days from
Buyer’s receipt of invoice. Unless otherwise specified in the Proposal, Stand-alone
Services will be billed upon Seller’s confirmation of Buyer’s order. Any services
provided that are not included in the Services will be billable as incurred.

12. Termination

Seller may immediately terminate the Services upon written notice in whole or in part
for cause if any person other than a Seller employee or designated service
representative alters covered equipment rendering it unsafe.

in the event of Buyer’s early termination for cause, a pro-rated refund will be issued
to the Buyer for the unused term of Services, except Buyer shall remain liable for (i}
all non-refundable third-party fees incurred by Seller for prepaid expenses and (ii} all
services performed during Services term. Services may not be terminated for
convenience.

Seller reserves the right to terminate or modify available Services at any time in its
sole discretion; provided, however, that any such termination or modifications will
not affect any Services already ordered by Buyer and confirmed by Seller prior to such
termination or modifications except as mutually agreed by both Parties.

13. Buyer Obligations

(a) Buyer shall provide Seller with all information, cooperation and access that Seller
reasonably requests for remote diagnosis of the reported issue. Parts replacement
and onsite service may not become available until the Help Desk is provided the
appropriate information or support to diagnose the issue.

(b) If applicable, Buyer shall provide Seller personnel with timely access to service
location and adequate working space at no charge to Seller.

(c) Buyer shall provide Seller's onsite managed services personnel with adequate
working conditions that comply with all applicable labor, safety and health laws and
regulations.

(d) Buyer will provide the necessary utility services for use in accordance with the
Manufacturer’s applicable published specifications.

(e) Buyer will be responsible for payment of parts and services provided by Seller that
are not covered by the Services. Seller will obtain Buyer's written consent prior to
providing the parts and / or services, which will be billable at Seller's then-current
time and material rates.

(f) Seller strongly recommends that Buyer install and use a current, reputable anti-
virus program in connection with any PC-based, open-architecture product, and that
Buyer regularly updates and runs such anti-virus program, especially in connection
with the emergence of any new viruses.

(g) Buyer is solely responsible for backing up its data. Seller will not under any
circumstances have a duty to back up Buyer’s data or to restore data that is lost in the
course of Seller’s provision of Services, or otherwise. Seller will not be liable for the
loss of Buyer’s data, whatever the reason for the loss, including without limitation as
a result of Seller’s negligence. The preceding limitation applies to any cause of action,
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whether based in contract, tort, or any other theory.

14, Solicitation

At no time during the term of the Services or for one (1) year thereafter, will Buyer
directly or indirectly offer employment to any Seller employees who performs
Services on behalf of Seller without Seller’s express prior written consent. In the event
that Buyer is in breach of this provision, Seller shall have the right to invoice Buyer,
and Buyer agrees to pay, a sum equal to twelve (12} months’ salary in respect of the
hired individual. The foregoing restrictions shall not apply to solicitation through any
general recruitment advertisement in the normal course of business, without
specifically targeting or approaching the other Seller’s employees.

)
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15. Warranty and Limitation of Liability

SELLER WARRANTS FOR NINETY (90) DAYS FROM THE PERFORMANCE OF ANY
SERVICES HEREUNDER THAT SUCH SERVICES SHALL BE PERFORMED IN A
WORKMANLIKE MANNER CONSISTENT WITH GENERALLY ACCEPTED INDUSTRY
STANDARDS. SELLER MAKES NO OTHER WARRANTY, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE OR OF MERCHANTABILITY. SELLER MAKES NO WARRANTY THAT
OPERATION OF THE PRODUCT SERVICED WitL BE UNINTERRUPTED OR ERROR FREE.
BUYER MUST PROMPTLY REPORT IN WRITING ANY BREACH OF THIS WARRANTY TO
SELLER NO LATER THAN FIFTEEN (15) DAYS AFTER EXPIRATION OF THE ABOVE
WARRANTY PERIOD, AND BUYER'S EXCLUSIVE REMEDY AND SELLER'S ENTIRE
LIABILITY FOR ANY BREACH OF SUCH WARRANTY  SHALL BE FOR SELLER TO RE-
PERFORM THE SERVICES OR, IF SELLER IS UNABLE TO RE-PERFORM THE SERVICES AS
WARRANTED, BUYER SHALL BE ENTITLED TO RECOVER THE PRORATED FEES PAID TO
SELLER FOR THE NONCONFORMING SERVICES. SUBJECT TO THE EXCLUSION OF
DAMAGES PROVISION CONTAINED IN THE GENERAL TERMS AND CONDITIONS,
SELLER’S MAXIMUM LIABILITY FOR ALL OTHER DAMAGES WILL BE LIMITED TO ONE
(1) YEAR'S SERVICE CHARGES. THIS LIMITATION OF LIABILITY IS CUMULATIVE AND
NOT PER INCIDENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES AND IN SUCH EVENT,
THE FOREGOING EXCLUSIONS AND LIMITATIONS SHALL ONLY APPLY TO THE EXTENT
PERMITTED BY APPLICABLE LAW.
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PROPOSAL SOUND INCORPORATED
March 25, 2022

Village of Glenwood
One Asselborn Way
Glenwood, IL 60425

Subject: Boardroom AV Upgrades

Submitted By:

Mark Foehring

Account Executive — AV
Sound Incorporated
mfoehring@soundinc.com

Enclosed please find Sound Incorporated’s proposal response which includes the following
information:

- Executive Summary

- Project Highlights and Equipment / Solution(s) Proposed
- Total Investment & Any Applicable Options or Alternates
- Warranty & Maintenance Information

- Project Clarifications & Qualifications

- Network Readiness

- Proposed Payment Terms

- Additional Information on our AV Solutions

Based on the information provided to Sound, we feel we have provided the most thorough
solution. If you have any questions regarding this proposal and any of the items contained
within, please feel free to contact me to schedule a meeting to review and/or introduce you to
the team of professionals assisting in the design, implementation and on-going support. We
look forward to building a partnership with you to assist with your AV and technology needs.

| can easily be reached at (630) 369-2900 extension 3146, (630) 885-4758 (mobile), or via email

at mfoehring@soundinc.com.

Thank you for considering our proposal.

Mark Foehring

www.soundinc.com 1550 Shore Road ¢ Naperville, IL 60563 630.369.2900



Integrated Technologies

May 10, 2022

Village of Glenwood
One Asselborn Way
Glenwood, IL 60425

Subject: Boardroom AV Upgrades

AV System Pricing Summary

Sound System Upgrades $15,927.00
Video Monitor $9,246.00
Camera System $8,157.00
Alternate Option 1 — Touchscreen Control System $8,793.00
Alternate Option 2 — Speakers Behind Dais $3,204.00
Alternate Option 3 — Telephone Dialer $2,214.00
Alternate Option 4 — Wireless Audio for Overflow $1,045.00

Alternate Option 5 — Executive Conference Rm Recorder $682.00



Executive Summary:

We propose to furnish and install the equipment and materials necessary to upgrade the AV
system in your Village Boardroom. Pricing is provided below for upgrades to the sound and
video systems, with various add alternates. Please indicate items accepted.

Sound System Upgrades
The existing analog mixer will be replaced with digital signal processors that will be
programmed to tune the system to the room, provide audio leveling, feedback control, and
echo cancellation for conferencing. A control panel will be programmed and installed on the
dais for user level adjustment. An audio output will be provided to feed the owner furnished
web conferencing computer for Zoom/Teams/etc. See the video system upgrades below for a
camera.

The existing microphones, equipment rack, power panel, audio recorder, amplifier, speakers,
and wiring will be reused in the system. The existing equipment will be tested and, if necessary,
replacements will be proposed.

Sound System Equipment List:

1 Biamp TesiraFORTE AVB VT Digital Signal Processor
1 Biamp TesiraFORTE AVB Cli Digital Signal Processor
1 Biamp TEC-1i Control Panel
1 FSR DSKB-2G Desktop Box for Control Panel
1 Icron 3104 USB Extender
1 Netgear GS108LP AV Switch
A/R Misc Cables and connectors

Sound System Total Investment:
For Sound to provide and implement the solution as outlined in this proposal, $15,927.00

Video Monitor
An 86” commercial video monitor will be installed on an articulating wall mount behind the
dais. A HDMI input will be installed at the staff table to allow presentation from a laptop. A
video switcher will be installed to switch between the table location and existing podium
location. The existing HDMI distribution amplifier, dais monitors, and wiring will be reused in
the system. The monitor will be controlled via manufacturer’s remote.

Video Monitor Equipment List:

1 LG 86UR340C9UD 86" Commercial Monitor
1 Peerless PA762 Articulating Mount

1 Kramer VS-211UHD HDMI Switcher

1 Kramer TP580TXR HDMI TP Transmitter
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1 Kramer TP580RXR HDMI TP Receiver
A/R Mohawk 254246AF CAT6a DigitalMedia Cable
Video Monitor Total Investment:
For Sound to provide and implement the solution as outlined in this proposal, $9,246.00

Camera System
A high-definition PTZ camera will be installed at the rear of the room. The camera video will be

bridged with audio from the sound system and wired to an USB connection for the
Zoom/Teams web conferencing host computer at the staff table. The camera will be controlled
via manufacturer’s remote.

Camera System Equipment List:

1 AVer PTZ310 High-definition Camera with Pan/Tilt/Zoom
1 Kramer TP580TXR HDMI TP Transmitter
1 Kramer TPS580RXR HDMI TP Receiver
1 Vaddio 999-8240-000 AV Bridge
A/R Mohawk 254246AF CAT6a DigitalMedia Cable
A/R WCW 428109 Power Cable

Camera System Total Investment:
For Sound to provide and implement the solution as outlined in this proposal, $8,157.00

Alternate Option 1 — Touchscreen Control System

A 7” touchscreen control panel and control processor will be installed at the dais and
programmed to simplify control of all system equipment. The control panel in the sound system
described above will be eliminated.

Equipment List:

1 Crestron RMC4 Control Processor
1 Crestron TS-770-B-S 7" Tabletop Touchscreen Control Panel
A/R WCwW VEX-555619 Control Cable

Alternate Option 1 is available for $8,793.00

Alternate Option 2 - Speakers Behind Dais

Two column array speakers will be wall mounted behind the dais to cover the entire room. The
existing speakers on the side walls will remain for added coverage. The existing speakers next
to the dais will be removed.

Equipment List:
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2 JBL CBT50LA-1 Column Array Speaker
1 Crown XLi800 Power Amplifier
A/R WCW 428109 Speaker Cable

Alternate Option 2 is available for $3,204.00

Alternate Option 3 — Telephone Dialer

One Biamp HD-1 tabletop telephone dialer will be installed in the control room to allow an
incoming or outgoing call to be connected to the Boardroom system. The call will be heard in
the room and on Zoom and recording. Owner to provide and configure a telephone system port
at the dais. This option is not necessary if Alternate Option 1 is accepted.

Alternate Option 3 is available for $2,214.00

Alternate Option 4 — Wireless Audio for Overflow

An Alto Pro wireless audio transmitter/receiver package is available to send audio from the
Boardroom to an owner furnished powered speaker (i.e. the speakers next to the dais) placed
in the Lobby for overflow.

Alternate Option 4 is available for $1,045.00

Alternate Option 5 — Executive Conference Room Recorder

A Marantz PMD661 MKINl portable audio recorder will be provided for the Executive
Conference Room. The recorder can be used with the existing table microphones, and will
record on a SD card.

Alternate Option 5 is available for $682.00

Warranty and Maintenance:

In the Total Investment Pricing listed and approved within this proposal, the equipment
furnished and installed by Sound shall be warranted for one (1) year from substantial
completion. Any exceptions to this are listed in clarifications and qualifications.

Additionally, Sound offers an extended Warranty and Maintenance plan to cover all labor and
equipment for service calls during years 2 — 5. This plan can be adjusted to meet any specific
requirements you may have. Pricing available upon request.

Clarifications & Qualifications:
e All work to be completed during normal business hours (7:00AM to 3:30PM), Monday
thru Friday (excluding holidays).
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¢ Please allow 4-6 weeks for mobilization: equipment, engineering, scheduling and
coordination.

e Sound will need free access to all areas related to the work within their scope.

e The proposal does not include any raceway, conduit, sleeves, coring, back boxes or 120
VAC power, where required.

e All painting and patching, if required, done by others.

o Owner to provide all the necessary IP addresses for the network devices.

e Should any existing equipment, or communications media (i.e. cables, fiber optics, etc.)
be used on this contract Sound Incorporated does not warrant the operation of said
equipment, and as such should any faults be found with existing equipment, we reserve
the right to make additional charges to rectify such faults. All such faults will be
reported to the client prior to rectification.

e Owner to provide us with a list of contacts, phone numbers and e-mail addresses for the
individuals that will be involved in the project and training session. One up to two-hour
training class has been allocated. Any supplemental training will require additional cost,
of which is not included in this proposal.

e THIS PROPOSAL IS CONTINGENT ON A LACK OF IMPACT BY THE CORONAVIRUS. Given the
existence of the coronavirus pandemic, Sound will use its best efforts to staff and supply this
project to be able to hit the scheduled completion date but reserves its right to seek an excusable
extension of time if Sound or its subcontractors and suppliers are unable to maintain planned
crew sizes due to the illness, supply shortages or governmental restraints on business, travel
and/or assembly. To the extent that the project is suspended pursuant to the terms of the
proposed contract or subcontract, we may need to seek additional costs associated with the
suspension.

Network Readiness:

With our diverse portfolio of solutions, Sound offers network readiness assessments and

connectivity plans to assist clients implementing new IP solutions. We follow strict cyber

hygiene procedures and have access to industry leading providers of network, cyber, and
colocation services to ensure the greatest functionality of your solution without negative
impact to existing platforms. Please let me know if we can assist you with those services.

Proposed Payment Terms:
50% due upon order acknowledgement, 40% due upon completion of installation, 10% due
upon acceptance.

Please feel free to inquire about Sound'’s financing options we offer for investing in our
solutions.

www.soundinc.com 1550 Shore Road * Naperville, IL 60563 630.369.2900



DATA SHEET _
TESIRAFORTE® VT
FIXED 1/O DSP

TesiraFORTE?® VT is a fixed I/O DSP with 12 analog inputs and 8 analog outputs and includes Acoustic Echo
Cancellation (AEC) technology on all 12 inputs. It also includes up to 8 channels of configurable USB audio, a
2-channel VolIP interface, and a standard FXO telephone interface. USB audio allows TesiraFORTE to interface
directly with USB audio hosts, as well as to take full advantage of today’s most sophisticated conferencing
solutions. TesiraFORTE VT provides extensive audio processing, including but not limited to: AEC technology,
signal routing and mixing, equalization, filtering, dynamics, and delay, as well as control, monitoring, and
diagnostic tools; all configured through the Tesira configuration software. TesiraFORTE VT is best-suited for
rooms that require high-quality audio solutions using VoIP, voice lift, mix-minus, and AEC, such as conference
rooms or distance learning environments.

BENEFITS

« Integrates VolP, POTS, and USB audio in a single chassis

* Includes default configuration file allowing for plug-and-play usage

= Highly scalable and cost-effective solution that can grow over time with the needs of the customer
» SpeechSense™ technology to enhance speech processing

* Integrates directly with soft codecs and other USB audio hosts

FEATURES

« 12 mic/line level inputs with AEC, 8 mic/line level outputs e Supports port authentication via IEEE 802.1X

+ Gigabit Ethernet port ¢ |nternal universal power supply

+ Up to 8 channels of configurable USB audio * SIP VolIP interface via a RJ-45 connector

¢ RS-232 serial port * Standard FXO telephone interface via RJ-11 connector
* 4-pin GPIO « Signal processing via intuitive software allows

configuration and control for signal routing, mixing,
equalization, filtering, delay and much more

¢ CE marked, UL listed, and RoHS compliant
* Covered by Biamp Systems’ 5-year warranty

« 2-line OLED display with capacitive-touch navigation
* Rack mountable (1RU)

* System configuration and control via Ethernet

Biamp, Tesira, and TesiraFORTE are either trademarks or registered trademarks of Biamp Systems, LLC in the United States and other countries. Other product names referenced
may be trademarks or registered marks of their respective owners and Biamp Systems is not affiliated with or sponsored by these companies.

b|amp, 9300 S.W. Gemini Drive Beaverton, OR 97008 USA +1503.641.7287 www.biamp.com



ARCHITECTS & ENGINEERS SPECIFICATION

The fixed I/O DSP shall be designed exclusively for use with Tesira® systems. The fixed |/O DSP shall support Ethernet
connection for programming and control on a RJ-45 connector. The fixed |/O DSP shall have internal DSP processing.
The fixed I/O DSP shall include 4 channels of General Purpose Input and Output connection (GPIO) for sending or
receiving logic signals. The programming of the GPIO ports shall be software configurable. The fixed |/0 DSP shall
include a RS-232 connection for control data transmission into or out of the fixed I/O DSP and such operation shall be
software programmabile. The fixed 1/0O DSP shall include a Universal Serial Bus (USB) connection on a standard USB-B
type connector. The fixed I/O DSP shall be software configurable to stream up to 8 channels of digital USB Class 1
Audio transmission either into or out of the fixed 1/O DSP or simultaneous input and output. The fixed I/O DSP shall
support port authentication via IEEE 802.1X. The fixed I/0O DSP shall provide 4 balanced input connections for receiving
of microphone or line level analog audio signals on screw-down, removable connectors. The input connections shall
include Acoustic Echo Cancellation (AEC) hardware and firmware, the parameters, routing and operation of which

shall be software programmable. The fixed |/O DSP shall provide 4 balanced output channels for the transmission of
microphone or line level analog audio signals on screw-down, removable connectors. Each individual channel shall
have its own dedicated connection. The fixed I/O DSP shall integrate to Voice Over Internet Protocol (VolP) systems

on a RJ-45 connector for two lines of VolP communication and shall support Session Initiation Protocol (SIP) v2.0 or
later. The fixed 1/O DSP shall integrate to standard telephony communications on a RJ-11 connector for a single line

of telephone communication. The fixed I/O DSP shall provide front panel OLED identification of device power, status,
alarm, and activity as well as system-wide alarm. The fixed 1/O DSP shall be rack mountable (IRU) and feature software-
configurable signal processing, including but not limited to: signal routing and mixing, equalization, filtering, dynamics,
and delay, as well as control, monitoring, and diagnostic tools. The fixed |/O DSP shall be CE marked, UL listed, and shali
be compliant with the RoHS directive. Warranty shall be five years. The fixed /O DSP shall be TesiraFORTE® VT.

TESIRAFORTE VT SPECIFICATIONS

Frequency Response: Crosstalk, channel to channel, 1 kHz:
20Hz to 20kHz, +4dBu output: +0.25 dB/-0.5 dB 0dB gain, +4dBu input: < -85dB
THD+N (22Hz to 22kHz): 54dB gain, -50dBu input: < -75dB
0dB gain, +4dBu input: < 0.006% | Sampling Rate: 48kHz
54dB gain, -50dBu input: < 0.040% A/D - D/A Converters: 24-bit
EIN (no weightlng, 22Hz to 22kHZ) < -125dBu Power COnsumpﬂon:
Dynamic Range (in presence of signal) 100-240VAC 50/60Hz: < 35W
22Hz to 22kHz, OdB gain: >108dB | ysB:
Input Impedance (balanced): 8kQ Bit Depth: 16- or 24-bit
. Number of Channels: up to 8
Output Impedance (balanced): 207
N N ( ) Sample Rate: 48kHz
Maximum Input: +24dBu
Environment:
Maximum Output (selectable): +24dBu, +18dBu, +12dBu,

Ambient O ti
+6dBu, 0dBu, -31dBu mbient Operating

Temperature Range: 32-104° F (0-40° C)

Input Gain Range (6dB steps): 0-66dB Humidity: 0-98%, non-condensing

Overall Dimensions: Altitude: 0-6,600 feet (0-2000 Meters) MSL
Height: 1.75 inches (44 mm) | Compliance:

Width: 19.0 inches (483 mm) FCC Part 158 (USA)

Depth: 10.5 inches (267 mm) FCC Part 68 (USA)

Weight: 8 Ibs (3.63 kg) Industry Canada CS-03 (Canada)

] . CE marked (Europe)

Phantom Power: +48VDC (7mA/input) UL und C-UL listed (USA and Canada)

RCM (Australia)
RoOHS Directive (Europe)

TESIRAFORTE VT BACK PANEL
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YOUR TESIRA REMOTE HAS ARRIVED

THE CONTROL YOU NEED .
FOR THE SYSTEM YOU HAVE

The remote control for Tesira® systems, TEC-1, is ready and
awaiting your command.

TEC-1 offers a simple, intuitive interface for integrators to install
and easy, finger-tip control for end users. The device connects §
via standard CAT-5/6/7 cabling and is powered over Ethernet, ‘?“" :
eliminating the need for custom cabling and local power sources.

Multiple remote contro!l panels can be connected over large ——
distances for future scalability.

TEC-1s is designed to mount to a surface and includes a molded
rear chassis with accommodation for cabling and for physically
attaching the entire assembly to a surface.

TEC-li is designed to mount into a wall or surface without a rear
chassis to ensure the smallest physical profile.

FEATURES

* Adjust or initiate up to 32 controls per device

» Control and/or select sources, volumes, presets, mutes, etc.

» Capacitive touch technology eliminates protruding and moving parts, increasing reliability
and decreasing maintenance costs

APPLICATIONS

» Source Selection - Selection and level control of input sources for background music

« Restaurant/Bar - Music source selection and room volume control, independent per zone,
or in a single centralized control

* A/V Conferencing - Individual source volume control and selection of room mode presets
(i.e. conferencing or video playback)

¢« Room Combining - Remote selection of room combinations based on preset configurations
or moveable partitions, with automatic combining of volume functions

BIAMP

S Y S T E M S

9300 S.W. Gemini Drive, Beaverton, OR 97008 USA +1503.641.7287 www.biamp.com
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TV Signage UR340C9 Series

LG UHD Signage for Live TV & Promotional Messaging

UR340C9 Series

Sizes 86"/75"/65"/55"/50"/43"
Screen Resolution 3,840 x 2,160 (UHD)

4K Ultra HD . _ Operation Time 16 Hours / 7 Days
G« Slim Design

UHD Resolution 330 nits (86"/75")

Brightness 400 nits (65"/55"/50")
300 nits (43")

O  Ei . .
‘ .. m Non Wi-Fi Model {\i‘ Voice Recognition Built-in Speakers 10W=+10W




UR340C9 Series

LG Conventional  UR340C

(7'-:',4( (g HE
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Ultra HD Resolution Delivers Superb Picture Quality

Ultra HD resolution is four times FHD for content that
is vivid and highly detailed. In addition, the UR340C
series supports HDR10 to deliver more intense color
reproduction and deeper black levels that can improve
image contrast.

o ;'.aa

Advanced Welcome Screen

To provide a more personalized and welcoming
experience, the UR340C series welcome screen
features a broader range of programable greeting
messages. And if no input signal is present, preset
content can be displayed, avoiding the conventional “No
Signal” message.

Elegant Slim Design

The space-saving UR340C series is thinner than LG
conventional* models making installation a breeze. In
addition, its sophisticated ashed blue color can enhance
the décor of the environment in which it's installed.

*'L G Conventional' refers to the LG US340C series

Customized Time Scheduler

The UR340C series features a time scheduler that allows
you to program when the display is powered on to
conserve power and extend product life.

* Allimages are for illustrative purposes only



Display Power Management Support

For more efficient power management, Display Power
Management (DPM) can be configured to be powered on only
when a TV signal is present

-

Crestron Connected® Certified

For more efficient meeting management, the UR340C series
has been certified by Crestron Connected®, providing seamless
integration and automated control* in Crestron Connected®
meeting rooms.

* Network-based cantrol

UR340C9 Series

USB Data Cloning

USB data cloning improves the efficiency of managing multiple
displays by allowing you to transfer the data of one display to
the other UR340C series displays using a USB drive.

* USB is not provided by LG. FAT32 or NTFS formatting is recommended

LG's SuperSign* Makes Signage Control More Efficient

LG's SuperSign control software allows you to manage up to
100 displays through a single account and server, giving you
remote control over power, volume. Firmware updates are also
supported.

* LG SuperSign Control needs to be purchased separately.

* All images are for illustrative purposes only



UR340C9 Series

SPECIFICATIONS
MODEL 86UR340C9UD 75UR340C3UD 65UR340C9UD S5UR340C9UD SOUR340C9UD 43UR340CSUD
DISPLAY Diagonal 86" 75" 65" 55" 50" 43"
Resolution 3840 X 2160 (UHD) | 3840 X 2160 (UHD) | 3840 X 2160 (UHD) { 3840 X 2160 (UHD) | 3840 X 2160 (UHD) | 3840 X 2160 (UHD)
Brightness 330 nits 330 nits 400 nits 400 nits 400 nits 300 nits
Dynamic Contrast
?ati)c; (Dynamic MC 1,000,000:1 1,000,000:1 1,000,000:1 1,000,000:1 1,000,000:1 1,000,000:1
Hz]
B (Panel) Contrast 1200:1 120011 1200:1 1300:1 5000:1 1200:1
?gstgogf e Time 5ms 8ms 8ms 14 ms 18 ms 8ms
Refresh Rate 120 Hz 60 Hz 60 Hz 60 Hz 60 Hz 60 Hz
Life span 30,000 hours 30,000 hours 30,000 hours 30,000 hours 30,000 hours 30,000 hours
HDR_HDR 10 Pro Yes Yes Yes Yes Yes Yes
HDR_HLG Yes Yes Yes Yes Yes Yes
AUDIO Built-in Speakers T0W + 10W 10W + 10W 10W + 10W 10W + 10W 10W + 10W 10W + 10W
Speaker System 20ch 20ch 20ch 20ch 20ch 20ch
LG Sound Sync Yes Yes Yes Yes Yes Yes

(Bluetooth Required)

FEATURES

Broadcasting System

ATSC, Clear QAM,

ATSC, Clear QAM,

ATSC, Clear QAM,

ATSC, Clear QAM,

ATSC, Clear QAM,

ATSC, Clear QAM,

Analog NTSC Analog NTSC Analog NTSC Analog NTSC Analog NTSC Analog NTSC
E&E%%a(r\{vn‘))ﬂd Yes Yes Yes Yes Yes Yes
HDMI-ARC ARC, HDMI2 ARC, HDMI2 ARC, HDMI2 ARC, HDMI2 ARC, HDMI2 ARC, HDMI2
USB Cloning Yes Yes Yes Yes Yes Yes
WoL Yes Yes Yes Yes Yes Yes
SNMP Yes Yes Yes Yes Yes Yes
Self Diagnostics (USB) Yes Yes Yes Yes Yes Yes
S| Compatible Protocol TVLink Tuner TVLink Tuner TVLink Tuner TVLink Tuner TVLink Tuner TVLink Tuner
HTNG-CEC Yes Yes Yes Yes Yes Yes
Simplink (HDMI-CEC) Yes (1.4) Yes (1.4) Yes (1.4) Yes(14) Yes (1.4) Yes (1.4)
IR Out Yes (RS-232C) Yes (RS-232C) Yes (RS-232C) Yes (RS-232C) Yes (RS-232C) Yes (RS-232C)
Multi-code IR Yes Yes Yes Yes Yes Yes
::‘ggghxﬁ:r{upmﬁ / Yes Yes Yes Yes Yes Yes
Lock mode Yes (Limited) Yes (Limited) Yes (Limited) Yes (Limited) Yes (Limited) Yes (Limited)
Welcome Video Yes Yes Yes Yes Yes Yes
g;llggmﬁ\sag:;n Yes Yes Yes Yes Yes Yes
Insert Image Yes Yes Yes Yes Yes Yes
RIP (remote jack pack)| Teleadapt/Guestlink | Teleadapt/Guestlink | Teleadapt/Guestiink | Teleadapt/Guestliink | Teleadapt/Guestlink | Teleadapt/Guestlink
Compatibility (HDMI CEC) (HDMI CEC) (HDMI CEC) (HDMI CEC) (HDMICEC) (HDMI CEC)
USB Auto playback Yes Yes Yes Yes Yes Yes
Moving Picture
Plla)yback Yes Yes Yes Yes Yes Yes
(SD/HD/Plus HD)
Auto Off / Sleep Timer Yes Yes Yes Yes Yes Yes
Energy Saving mode Yes Yes Yes Yes Yes Yes
Motion Eye Care Yes Yes Yes Yes Yes Yes
Crestron Compatibility Yes Yes Yes Yes Yes Yes
gzwaggggower Yes Yes Yes Yes Yes Yes
Time scheduler Yes Yes Yes Yes Yes Yes
RTC (Real Time Clock) Yes Yes Yes Yes Yes Yes
NTP sync timer Yes (Clock Setup) Yes (Clock Setup) Yes (Clock Setup) Yes (Clock Setup) Yes (Clock Setup) Yes (Clock Setup)
SuperSign Contral Yes Yes Yes Yes Yes Yes




UR340C9 Series

SPECIFICATIONS
MODEL 86UR340C3UD 75UR340C3UD 65UR340C9UD S55UR340CSUD SOUR340CSUD 43UR340C9UD
CONNECTIVITY |HDMI 20 In Yes (x3) Yes (x3) Yes (x3) Yes (x3) Yes (x3) Yes (x3)
USBIn Yes Yes Yes Yes Yes Yes
RFIn Yes Yes Yes Yes Yes Yes
Dlg't,a | Audio Out Yes Yes Yes Yes Yes Yes
(Optical)
RS-232C 3.5mm (4 pole) 3.5mm (4 pole) 3.5mm (4 pole) 3.5mm (4 pole) 3.5mm (4 pole) 3.5mm (4 pole)
LG SVC only 3.5mm 35mm 35mm 35mm 3.5mm 3.5mm
RJAS (LAN) Yes Yes Yes Yes Yes Yes
MECHANICAL Navy Blue Navy Blue Navy Blue Navy Blue Navy Biue Navy Blue
&oLs (Almost Black) (Almost Black) (Almost Black) (Almost Black) (Almost Biack) (Aimost Black)
VESA Compatible 600 x 400 400x 400 300 x 300 300x 300 200x 200 200 x 200
Kensington Lock Yes Yes Yes Yes Yes Yes
Weight without Stand |  99.61bs /45.2 kg 69.21bs/314 kg 4741bs/215kg 3091bs/ 140 kg 2581bs/11.7kg 1941bs/88kg
Weight with Stand 101.21bs/459kg 7081bs/ 321 kg 481 1bs/218kg 3131bs/142kg 2621bs/119kg 1961bs/89kg
Shipping Weight 1288Ibs/584kg | 915Ibs/415kg | 61.3Ibs/278kg 4191bs/190kg | 322Ibs/146kg | 2431bs/11.0kg
Size without Stand 759x435x24in 66.1x 380x24in 572x330x23in 486x281x23in 441x256x22in 381%x222x22in
1927x1104x 539 mmj 1678 x 964 x 599 mm | 1454 x 838 x 57.7 mm| 1235x 715x 57.5mm| 1121 x 651 x 57.1 mm| 967 x 564 x 57.1 mm
Size with Stand 759x459x143in | 66.1x 404x143in | 57.2x354x107in 486x304x9.1in 441x279x9.1in 381x245x85in
1927x1167x362mm|1678x 1027 x 362 mmi{ 1454 x 899 x 271 mm| 1235x772x232mm| 1121 x 708 x 232 mm| 967 x622x 216 mm
Size in Shippin 833x478x90in 740x439x79in 630x382x68in 535x319x64in 478x305x60in 415x260x56in
pPIng 2115%1215x228 mm|1880x 1115 x 200 mm| 1600 x 970 x 172 mm| 1360 x 810 x 162mm| 1215x775x 152 mm| 1055 x 660 x 142 mm
Bezel Width (L/R/T/B)] 159/159/159/ 139/139/139/ 128/128/128/ 128/128/128/ 128/128/128/ 128/128/128/
On Bezel 199 mm 199mm 199 mm 199 mm 199 mm 199 mm
Bezel Width (L/R/T/B): 69/69/69/ 79/79/79/ 68/68/68/ 69/69/69/ 73/73/78/ 69/69/69/
Off Bezel 184 mm 184 mm 184 mm 184 mm 184 mm 184 mm
POWER (’i?(‘)"";;i“&g‘)y 120 Vac, 50/60Hz | 120Vac,50/60Hz | 120Vac, 50/60Hz | 120 Vac, 50/60Hz | 120Vac 50/60Hz | 120 Vac, 50/60 Hz
Max Power
Consumption 339w 228W 1744 W 165W 1448 W 1196 W
Typical Power
onsumption 313w 202W 1483 W 1353W 1188W 972W
ggar:\stlz;?;‘er Less than 0.5W Less than 0.5W Less than 0.5W Less than 0.5W Less than 0.5W Less than 0.5W
WARRANTY Warranty 3 Year Limited 3 Year Limited 3 Year Limited 3 Year Limited 3 Year Limited 3 Year Limited
& OTHER UPC 195174023747 195174023761 195174023785 195174023808 195174023822 195174023846
Country of Ongin Mexico Mexico Mexico Mexico Mexico Mexico
FCC (Regulatory) Yes Yes Yes Yes Yes Yes
UL (Certification) Yes Yes Yes Yes Yes Yes
EPEAT
(Environmental) Yes Yes Yes Yes Yes Yes
ISTA6 (Packaging) Yes Yes Yes Yes Yes Yes
Chromecast anti-theft cover (optional), ) _ .
Accessories RS232 9-pin to 3.5mm adapter, Chromecast anti-theft cover (opttona?, RS232 9-pin to 3.5mm adapter,

2m power cable (attached),
remote control (L-Con)

1.8m power cable (detached), remote control (L-Con)




UR340C9 Series
CONNECTIVITY -
86" /75" /65" /55" /50" /43"

86" 75"
Rear

Do o ®

| )

OPTICAL
DIGITAL
AUDIO QUT

SERVICE (ConTROL

oY e L

HOMIIN

65" /55" /50" /43"

Rear

wEioE=al
g pessarien ||
. =2 B B =
s i, o = |
; Smm | J i
e S
z @ g

i

75" / 65" / 55" / 50" /43"
Side

I < RS-232CIN MEZ68755928
HDMIIN HDMIIN a%F:\‘vLISE {CONTROL (REVOO)
& SERVICE)

HOomI

@ wwwig com/glabal/busi inf ion-display LG may make changes to specifications and product descriptions without nobce
© www twittercom/LG_ID_HQ Copyright @ 2021 LG Electronics Inc. All rights reserved LG Life’'s Good™ 1s a regrstered trademark of LG Corp The names of

@ www acebook.com/LGInformationDisplay products and brands mentioned here may be the trademarks of their respective owners. \ B .
@ www linkedin com/company/lginformationdisplay G us'"_ess
© wwwyoutube com/c/AGEC ialDisplay SPEC_UR340C_102132_(R L Solutions




AVer
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-: ;—' Pro AV Guarantee
= AVerCare 24 Hour 3 Year
COMPLIANT Replacemen t  Warranty

Professional PTZ Carnera Provider LT S



Capture Your Events in
True-to-life Video Quality

AVer PTZ310/ PTZ330 Professional PTZ Cameras
provide the superior video quahty and versatility you
need to record and share events around the world!
Available in white to suit your hospital, classroom, or
wedding atmospheres.

12X/30X
OPTICAL

12X/30X Optical HOMIZIP/USB Full HD
Zoom Camera 3G-SDI 1080p5s0

3-Year Warranty

Seamless Content Capture with SmartShoot

= Optimize your camera controls for automatic content capturing between preset areas

- Create a multi-camera feel across all your preset zones

= Save time and effort with a variety of shooting ranges

One-Touch Face Targeting with SmartFrame

= Instantly adjusts your FOV to fit everyone on-screen at stunning speed

= Start recording presentations, lectures, and more with no hassle

= Easily capture multiple people with one camera

Advanced Motion Control

= Achieve precise camera movement during recording

= Pan/tilt rotation maneuvers as small as 0.1° per step and as fast as 200

= Customizable speed controls allow you to optimize your recording

Prepare for any Angle

= Up to 255 different preset locations through VISCA via RS$232 and RS422 functionality
= Simplified IR remote and the ability to set 10 preprogrammed preset locations

= Easy manual control of the recording view with outstanding preset locations

Compatible Software
S oo echo Extron. ¢ KALTURA HEE vMix

telestream 200Mm &3 Panopto @ Newrek:



Product Specifications

PTZ310 PTZ330
Camera Image Sensor 1/2.8°1080p 60fps Exmor CMOS
Effective Picture Elements Approx. 2.1 megapixels
Qutput Resolution Auto, 1080p/60, 1080p/59.94, 1080p/50, 1080i/60, 1080/59.94, 1080¥/50, 1080p/30, 1080p/29.97, 1080p/25, 720p/60, 720p/59.94, 720p/50
Minimum lllumination 1RES0 0.47 Jux (F1.6, 30fps) 0.43 lux (IRESO, F1.6, 30fps)
/N Ratio > 50dB
Gain Auto/ Manual
TVLline 800 {Center/Wide) 800 (Corner/Wide)
Shutter Speed 1/15 10 /32,0003
Exposure Control Auto, Manual, Priority AE( Shutter, IRIS), BLC
White Balance Auto / Indoor / Qutdoor / One-push / Manual (2500 - 10000)
Optical Zoom 12¢ 30X
Digital Zoom 12X
Horzontal Viewing Angle 72.1° (Wide) ~ 6.6° (Tele) 67° (Wide) ~ 2.7° (Tele)
Focal Length f = 3.9mm (Wide) ~ 46.8mm (Tele} f=43mm (Wide) ~ 129mm (Tele}

Aperture (lris) F = 1.6 (Wide) ~ 2.8 (Tele} F = 1.6 (Wide) ~ 4.7 (Tele)
Minimum Working Distance 0.3m (Wide), 1.5m (Tele) 0.0im (Wide), 1.2m (Tele)
Pan/Tilt Angle Pan: +170°, Tilt : +90°/-30°

Pan/Tilt Speed (Manual) Pan: 0.1 ~ 100° /Sec, Tilt: 0.1 ~ 100° /Sec

Preset Speed Pan : 200" /Sec, Tilt : 200° /Sec

Preset Position 10 (R), 255 (RS232)

Camera Control - Interface
Camera Control - Protocol
image Processing

RS232 (DiNB) / RS422 (RM45)
VISCA (R$232/R5422/IP), CGI (IP)
Noise Reduction (2/3D), Flip, Mircor

Power Frequency Auto / 50Hz / 60Hz
Audio Audio - Channel 2ch (Stereo)
Audio - Codec AAC-LC (48/44.1/32/24K), G.711/PCM (16K/8K)
Audio - Sample Rate 48/44.1/32/24/16/8Khz
Interface Video Qutput 3G-SDJ, HDMI, IR, USB
Audio Output 3G-SDI, HDMI, 1P, USB
Audio Input MIC/ Line-in
General Power Requirement ACI00V-AC240V to DC12V/SA
PoE POE+ (IEEE 802.3at), Class 4
Operating Condition Temperature : 0°C ~ +40°C ; Humidity : 20% ~ 80%
Storage Condition Temperature : -20°C ~ +60°C ; Humidity : 20% ~ 95
Dimensions L= 180mm, W = 145mm, H = 183.5mm
Weight 1.741kg 1.62kg
Application Indoor
Security Kensington Slot
Remote Control Infrared
Accessory Remote control, 12V/5A power adapter
IP Streaming Resolution 1920x1080, 1280x720, 960x540, 640x480
Network Video Compress Format H.264 {High Profile), MIPEG
Maximum Frame Rate H.264:60fps (1920x1080), MIPEG:30fps (1920x1080}
8it-rate Control Mode VBR/ CBR (Selectable)
Range of Bit-rate Setting 512Kbps ~ 32Mbps
Network Interface 10/100/ 1000Base-T
Multi-stream Capability 2
Network Protocol 1Pv4, TCP, UDF, ARP, IMCP, IGMP, HT TP, DHCP, RTP / RTCP, RTSP, RTMP, VISCA over IP
NDI Protocol Not upgradable to NDt
STR Protocol Yes
USB Connector Micro-USB 2.0
Video Format YWV, MIPEG
Maximum Video Resolution Up to 1080p
USB video Class UVCii
USB Audio Class UAC1O
WebUl Live Video Preview Yes
Camera PTZ Control Pan /Tilt / Zoom / Focus / Preset Control
Camera/image Adjustment Exposure / WhiteBalance / Picture
Network Configuration DHCP / IP Addr / Gateway / Netmask / DNS
Software Tools AVer PTZ Management, CaptureShare
Warranty Camera 3 Years with AVerCare
Accessories 1 Year
Ordering Info Part Number PAVPTZ310 (Gray Color) PAVPTZ330 (Gray Color)

Front Panel

Hardware Specifications
Back Panel

DC v

l—! -
3G:5D!
Pof+ HOMI

R$232 Micro-USB

AVer Information Inc. Americas RS422 Audio In
Aver 668 Miss on Court, Fremont, CA 94539

Toll free 1877 528 7824 T 408 263 3828 F 408.263.8132
©2019 AVer informatlon Inc All rights reserved
All brands and logos are trademarks of their respective companies. Specifications subject to change without notice

pro.averusa.com




1S-770

/7 in. Tabletop Touch Screen

o Next generation Crestron® tabletop touch screen

o 7in. (178 mm) widescreen active-matrix color display and
1280 x 800 WXGA display resolution

« Capacitive touch screen display
» Custom-programmable virtual control buttons

o Supports Crestron HTMLS and Smart Graphics® software
custom user projects

o Built-in Rava® SIP intercom
 Built-in speakers and microphone
o H.265, H.264, or MJPEG streaming video display

« Native apps for Crestron Home™ OS, Sonos® home sound
control, Zoom Rooms ™ conferencing control, and various
room scheduling services

 Built-in Bluetooth® communications beacon

o Built-in web browsing

o Single wire Ethernet connection with PoE or PoE+ power

o Wi-Fi® network connectivity

» USB2.0 port

o Enterprise grade security and authentication

o« Web, cloud, or device-based configuration

The Crestron® TS-770 is a stylish and versatile tabletop touch

screen that is ideal for residential and enterprise applications.
The TS-770 features a 7 in. (178 mm) capacitive touch screen

display with custom-programmable control buttons and support

for Smart Graphics® software and HTMLS5-based custom

Ul projects. PoE and Wi-Fi® network connectivity and a modern
tabletop design allow the touch screen to be deployed just
about anywhere.

Advanced Touch Screen Control

The TS-770 offers a sleek and powerful user interface for
controlling technology in a home, boardroom, classroom, or
command center. The touch screen provides an intuitive
interface that is fully customizable with easy-to-use capacitive
controls, true feedback, and real-time status display. A built-in
proximity sensor wakes the screen without requiring any user
interaction, and automatic brightness controls ensure optimal
visibility under varying lighting conditions.

Custom-Programmable Virtual Buttons

The TS-770 provides a universal status bar that is populated
with virtual buttons for quick access to common touch screen
functions. The touch screen comes preconfigured with virtual
buttons for Power, Home, Lights, Up, Down, and Microphone.
Each button can be programmed via a Crestron control system
to provide custom functionality, and unused buttons can be
hidden individually. The universal status bar is expanded or
hidden using simple swipe gestures on touch screen display.

Dynamic User Interfaces

The TS-770 supports custom user interfaces created with
Crestron HTMLS User Interface and Smart Graphics
technologies, allowing greater flexibility for Ul developers and
programmers.

e Crestron HTMLS User Interface enables Ul designers to
develop rich, front-end user interfaces with increased
reusability and efficiency using modern web methodologies.
Crestron HTMLS User Interface development tools are
provided to simplify creating user interfaces built on
standard web technologies

« Smart Graphics enables programmers to integrate fluid
gesture-driven controls, animated feedback, rich metadata,
embedded apps and widgets, and full-motion video into
their user interfaces. Smart Graphics provides dynamic
features such as graphical buttons and sliders, lists and
toolbars, drag-and-drop objects, dashboard widgets,
screensavers, and customizable themes.

Voice Recognition

With built-in voice recognition, spoken commands can be issued
to the TS-770 to quickly turn devices on or off, select and play a
specific media source, change the channel, choose a lighting
scene, lower the window shades, lock the doors, arm the
security system, or enter a password. Simply say a command
and Crestron does the rest.'?

Streaming Video

Native support for H.265, H.264, and MJPEG formats allows
the TS-770 to display live streaming video from an IP camera, a
streaming encoder (Crestron DM-TXRX-100-STR, or similar),
or a DigitalMedia™ switcher.? Video is delivered to the touch
screen over Ethernet, eliminating the need for any extra video
wiring.

Crestron Electronics Inc.
1S Volvo Drive | Rockleigh, NJ 07647
www crestron com | 800.237 2041

Y CRESTRON.



TS-770

7 in. Tabletop Touch Screen

Rava SIP Intercom

Rava SIP Intercom Technology enables hands-free VolP
communication with other Rava-enabled touch screens and
door stations. Rava works over Ethernet, supporting 2-way
intercom and paging without requiring any special wiring. VolP
phone capability is also possible through integration with a
SIP-compatible IP phone system or SIP server, allowing
hands-free telephone functionality complete with speed-
dialing, caller tD, custom ringers, and other enhancements.
Built-in echo cancellation affords full-duplex performance for
clear, seamless voice communication using the integrated
microphone and speakers.?

Sonos App

Sonos and Crestron have partnered to provide a powerful
whole-house music experience. From any touch screen in the
house, browse for tracks, artists, or playlists using all the
services available from Sonos and instantly play them in any
room using Sonos® wireless speakers or a Crestron Sonnex®
multiroom audio system. The Sonos app runs natively on the
TS-770, enabling enhanced control of Sonos products as part of
a complete Crestron system. The app checks for updates
nightly so it's always current, and support for the Sonos S2 App
is provided.!

Crestron Room Scheduling App

As part of a complete enterprise room scheduling solution, the
TS-770 can be deployed as a scheduling panel via the Crestron
room scheduling app. A Crestron scheduling panel can be
installed ot the entrance of a meeting room to provide
indication of the room’s availability and a view of its schedule
for the day. If desired, the room can be reserved on the spot for
an ad hoc meeting. A CEN-ODT-C-POE occupancy sensor can
also be paired to the touch screen, allowing for occupancy
status to be reported instantly to the scheduling app for
no-shows and unscheduled room usage.?*

Running the Crestron Scheduling App, the TS-770 integrates
directly with Crestron Fusion® software, Microsoft Exchange
Server® software (for users of Outlook® software and

Office 365® software), the Google Calendar™ calendaring app
(including G Suite™ software), CollegeNET® 25Live® scheduling
software, or Ad Astra™ software. IBM® Notes® software is also
supported through a Crestron Fusion on-premises server.

Third-Party Scheduling Apps

The TS-770 also includes support various third-party scheduling
applications. New providers are made available via firmware
updates. Whatever provider you choose, setup is as simple as
connecting the touch screen to the network and choosing an
app from the web-based setup menu or built-in setup screens.
The selected app downloads from the cloud and installs on the
touch screen without any programming or control system
required.5¢

Zoom Rooms App

The Zoom Rooms™ conferencing control application enables the
TS-770 to be used as a touch screen control panel for a Zoom
Rooms software-based conferencing and collaboration solution.
The TS-770 offers a superior alternative to a consumer tablet
device, providing a more reliable and secure platform. The
TS-770 may be configured to run the Zoom Rooms app
exclusively, or to allow toggling between the Zoom Rooms app
and touch screen control mode. The latter option is used to
integrate Zoom Rooms conferencing into a larger AV system
while providing touch screen control for both.”

NOTE: The Zoom ultrasonic proximity signal is supported up
to an average of 9 ft (2.74 m) from the TS-770 touch screen
to an end user device. The range will vary based on
environmental noise, the sensitivity of the end user device,
and the orientation to the touch screen.

Crestron Home OS Control

The TS-770 may be used to control a Crestron Home™ OS
whole home solution. Select the Crestron Home app from the
touch screen to control lighting, shades, climate, mediq,
security, and cameras, including the ability to create and recall
scenes that create a desired ambiance throughout a home. A
TS-770 may be installed in each room to provide easy access to
various Crestron Home functions for both the room and the
home.

Bluetooth Beacon

The built-in Bluetooth® proximity detection beacon enhances
the intelligence and personalization of a Crestron system by
enabling a smartphone or tablet device to always know what
room itis in. It works with the Crestron Go App and Crestron
App to determine when the mobile device is in or near the same
room as the beacon, and signals the mobile app to
automatically display the appropriate controls and information
for the room.28

Web Browsing

Using its built-in web browser, the TS-770 provides access to
online program guides and other web-based services, and it can
be used to control DVRs and other devices without having to
pick up a separate tablet or smartphone.!

Wired and Wi-Fi Connectivity

An Ethernet LAN connection is all that is required to wire the
TS-770, containing all control, video, intercom, and power
signals within a single wire.

For deployments without access to Ethernet, the touch screen
can also be connected the network over Wi-Fi communications
via a local wireless access point (WAP).

Crestron Electronics Inc.

15 Volvo Drive | Rockleigh, NJ 07647
www crestron com | 800.237.2041

& CRESTRON.



1S-770

/7 in. Tabletop Touch Screen

Power over Ethernet

Using PoE technology, the TS-770 gets its operating power
directly through the network cable. PoE (Power over Ethernet)
eliminates the need for a local power supply or any dedicated
power wiring. Crestron PoE switches (CEN-SW-POE-S or
CEN-SWPOE-163) offer a total networking solution with built-in
PoE for multiple touch screens. A PoE Injector (PWE-4803RU3)
is also available to support a single touch screen.

NOTE: Refer to the "Power" specifications for more details.

High-Speed USB Port

The TS-770 provides a high-speed USB 2.0 port for connecting
supported Crestron accessories to the touch screen.?

Enterprise-Grade Security

Crestron touch screens employ enterprise-grade networking
with robust security features such as 802.1X authentication,
TLS encryption, HTTPS connectivity, and Active Directory®
service integration. These features are imperative to protect
your network against service interruptions and malicious
intrusions, and to ensure compliance with your organization's
network policies. Cloud-based provisioning and management
streamlines the process of configuring, monitoring, and
updating every touch screen on the network. Additional support
for SNMP allows the touch screen to be monitored by your IT
administrator.

XiO Cloud Service

The TS-770 is compatible with the XiO Cloud® service, which is
an loT (Internet of Things) based platform for remotely
provisioning, monitoring, and managing Crestron devices across
an enterprise or an entire client base. Built on the Microsoft®
Azure® software platform and utilizing Microsoft's
industry-leading Azure loT Hub technology, XiO Cloud enables
installers and IT managers to deploy and manoge thousands of
devices in the time it previously took to manage just one. Unlike
other virtual machine-based cloud solutions, Azure services
provide unlimited scalability to svit the ever-growing needs of
an enterprise. For more information, visit
www.crestron.com/xiocloud.

Crestron One™ App Support

The TS-770 is compatible with the Crestron One™ mobile room
control app. The Crestron One app creates a peer-to-peer
network over Bluetooth communications between a mobile
device and the TS-770 in the room, allowing mobile-optimized
room controls to be pushed to the device from the touch
screen. Programmers can specify the controls that display on
the mobile app by mapping joins from Smart Graphics projects
to the mobile project. A SW-MOBILITY license is required to
enable mobile room control functionality.

Optional Mounting Accessories

The TS-770/1070-SMK allows the touch screen to be mounted
permanently to a tabletop and permits up to 330 degree swivel
rotation.

Specifications

Touch Screen Display

Display Type TFT active matrix color LCD

Size 7 in. (178 mm) diagonal

Aspect Ratio  16:10 WXGA

Resolution 1280 x 800 pixels

Brightness 350 nits (cd/m?)

Contrast 850:1

Color Depth 24 bit, 16.7M colors

lllumination Edgelit LED with auto brightness control

Viewing Angle +80° horizontal, +80° vertical

Touch Screen Projected capacitive, 5-point multitouch
capable

Buttons

Virtual (6) Virtudal buttons in collapsible universal

Buttons tool bar, per-button show/hide,
preconfigured with icons for Power, Home,
Lights, Up, Down, and Microphone, optional
custom programming via control system for
additional functions

Reset (1) Pin hole on bottom for hardware reset

Graphics Engine

Crestron HTMLS and Smart Graphics® software technology,
multilanguage web browser', multilanguage onscreen
keyboard, screensaver, single scalable streaming video
window, native room scheduling applications**#, native Sonos®
app', native Zoom Rooms™ app’, native Crestron Home™

OS app, setup and diagnostics via web browser, cloud, or
onscreen Ul

Room Scheduling Support

Crestron Crestron Fusion® software, Microsoft
Scheduling Exchange Server® and Office 365° software,
App Google Calendar™ calendaring app and G
Svite™ software, CollegeNET® 25Live®
software, and Ad Astra™ software (IBM®
Notes® software is also supported through
Crestron Fusion on-premises server only)*
Third-Party Includes support for various third-party
Apps scheduling applications.>®

Crestron Electronics Inc.

1S Volvo Drive | Rockleigh, NJ 07647
www . crestron com | 800.237.2041
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Languages Wired Communications

Smart Arabic, Chinese (Simplified), Chinese Ethernet 100 Mbps, auto switching, auto negotiating,

Graphics (Traditional), Czech, Danish, Dutch, English auto discovery, full/half duplex, TCP/IP,
(UK), English (US), Finnish, French, German, UDP/IP, CIP, DHCP, SSL, TLS, SSH, SFTP
Greek, Hebrew, Hungarian, Italian, (SSH File Transfer Protocol), IEEE 802.1X,
Japanese, Korean, Norwegian, Polish, SNMP, IPv4 or IPv6, Active Directory®
Portuguese, Portuguese (Brazilian), service authentication, HTTPS web browser
Romanian, Russian, Slovak, Spanish, setup, XiO Cloud® client, IEEE 802.3at
Swedish, Thai compliant

Onscreen Arabic, Chinese (Simplified), Croatian, ) ] i

Keyboard Czech, Danish, Dutch, English (UK), English Wireless Communications
(US), Finnish, French (Canada), French Transceiver  IEEE 802.1a/b/g/n/ac Wi-Fi (2.4 or 5 GHz
(Svy|tzerland), German, He'abrew, Hungarlgn, 2-way RF), static IP or dynamic IP via DHCP
ltalian, Japanese, Norwegian Bokmal, Polish, . ]
Portuguese, Russian, Serbian, Spanish, Security 64 and 128-bit WEP, WPA and WPA2-PSK
Swedish, Turkish with TKIP and AES

Voice Afrikaans (South Africa); Chinese, Mandarin Range Up to 50 ft (15 m), subject to site-specific

Recognition’ (Ching, Simplified); Chinese, Mandarin conditions
(Hong Kong, Simplified); Chinese, Mandarin Bluetooth® Crestron Bluetooth beacon*®
(Taiwan, Traditional); Chinese, Yue (Hong Hardware

Web Browser"

Kong, Traditional); Czech (Czech Republic);
Dutch (Netherlands); English (Australia);
English (Canada); English (Generic); English
(India); English (New Zealand); English
(South Africa); English (UK); English (US);
French (France); German (Germany); isiZulu
(South Africa); Italian (ltaly); Japanese
(Japan); Korean (South Korea); Polish
(Poland); Portuguese (Brazil); Russian
(Russia); Spanish (Spain); Turkish (Turkey)

Arabic, Bulgarian, Catalan, Chinese,
Croatian, Czech, Danish, Dutch, English,
Filipino, Finnish, French, German, Greek,
Hebrew, Hindi, Hungarian, Indonesian,
Italian, Japanese, Korean, Latvian,
Lithuanian, Norwegian Bokmal, Pashto,
Persian, Polish, Portuguese, Romanian,
Romansh, Russian, Serbian, Slovak,
Slovenian, Spanish, Swedish, Thai, Turkish,
Ukrainian, Vietnamese

Room Chinese (Simplified), Chinese (Traditional),

Scheduling* Danish, Dutch (Netherlands), English (US),
English (UK), French, German, Hebrew,
Italian, Japanese, Korean, Norwegian,
Portuguese (Brazil), Portuguese (Portugal),
Russian, Spanish, Swedish

Memory

RAM 2GBLPDDR3

Storage Firmware/Application: 16 GB eMMC pSLC

Maximum 600 MB

Project Size

Streaming Decoder

Video Formats H.265, H.264 (MPEG-4 part 10 AVC,

MJPEG)

Audio Formats AAC Stereo

Bitrates Up to 25 Mbps (20 Mbps maximum
recommended)

Input Up to 1920x1080@30fps

Resolutions

Protocol RTSP

Audio

Features Built-in microphone and speakers, Rava® SIP
Intercom, voice recognition™

Audio MP3

Feedback

Formats

Connectors

LAN PoE (1) 8-pin RJ45 connector, female, with 2
LED indicators;
100BASE-TX Ethernet port;
PoE+ PD port;
Green and yellow LEDs indicate Ethernet
port status

usB (1) USB Type A connector, female;

USB 2.0 host port

Crestron Electronics Inc.

15 Volvo Drive | Rockleigh, NJ 07647
www . crestron com | 800.237.2041
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Power

PoE (Power
over Ethernet)

IEEE 802.3at Type 2 compliant PoE+ PD
(Powered Device);

Requests 15 W from an 802.3at Type 2 PSE
with LLDP advanced power management;
Requests 30 W (PoE+ Class 4) from an
802.3at Type 2 PSE without LLDP;
Requests 15.4 W (PoE Class O) from an
802.30f (or 802.3at Type 1) PSE

Environmental

Temperature 32 to 104 °F (O to 40 °C)
Humidity 10% to 95% RH (noncondensing)
Heat 44 BTU/hr

Dissipation

Construction

Plastic, smooth black or white finish,
edge-to-edge glass with black or white
surround

Housing

Dimensions

Height 4.02 in. (102 mm)
Width 6.87 in. (175 mm)
Depth 437 in. (1M mm)
Weight

1.33 Ib (605 g)

Compliance

Regulatory Model: M201923005
IC, CE, FCC Part 15 Class B digital device

Models
TS-770-B-S
7 in. Tabletop Touch Screen, Black Smooth

TS-770-W-S
7 in. Tabletop Touch Screen, White Smooth

Available Accessories

For supported accessories, visit the appropriate TS-770
product page at www.crestron.com.

Notes:

1

Voice recognition, web browsing, weather information, and certain other
functions require an Internet connection.

The microphone and Bluetooth® transceiver may be defeated
programmatically at any time.

Item(s) sold separately. Refer to each product's spec sheet for complete
information.

Room scheduling mode requires the TS-770 to be designated exclusively
for room scheduling use, which precludes use of certain features and
functions described in this spec sheet. For design assistance, contact the
Crestron True Blue support team at www.crestron.com/support.

Refer to the firmware release notes for a list of all scheduling apps that are
supported by that firmware release.

Additional subscriptions and/or licenses may be required. Refer to each
provider's website for details about the capabilities and requirements of its
scheduling application and services. Third-party apps typically run on the
TS-770 as they do on a tablet device. The TS-770 runs only one app, which
is selected at setup. Only the apps approved and delivered by Crestron can
run on the TS-770.

A complete Zoom Rooms solution requires a mini PC or Mac computer
running Zoom software, a Zoom Rooms subscription, plus additional
peripherals and cables. Visit zoom.us/zoomrooms for more information
about Zoom Rooms capabilities, hardware requirements, and subscription
plans. For design assistance, contact the Crestron True Blue support team
ot www.crestron.com/support.

The TS-770 provides an integrated, equivalent alternative to the
standalone PP-100-W beacon. For more details, refer to the PP-100-W
spec sheet. Bluetooth technology is used solely for proximity detection and
does not transmit or receive any control, multimedia, or personal data.
Crestron Bluetooth beacons are only visible to Bluetooth enabled devices
that are specifically programmed and configured to work with them.

Crestron Electronics Inc.
15 Volvo Drive | Rocklieigh, NJ 07647
www crestron.com | 800.237.2041

S CRESTRON.



T5-770

7 in. Tabletop Touch Screen

This product may be purchased from select authorized Crestron dealers and
distributors. To find a dealer or distributor, please contact the Crestron sales
representative for your area. A list of sales representatives is available online at
www.crestron.com/How-To-Buy/Find-a-Representative or by calling
855-263-8754.

This product is covered under the Crestron standard limited warranty. Refer to
www.crestron.com/warranty for full details.

The specific patents that cover Crestron products arelisted online at
patents.crestron.com.

Certain Crestron products contain open source software. For specific
information, please visit www.crestron.com/opensource.

Crestron, the Crestron logo, Cresnet, Crestron Fusion, Crestron Home, Crestron
One, DigitalMedia, Rava, Smart Graphics, Sonnex, and XiO Cloud are either
trademarks or registered trademarks of Crestron Electronics, Inc. in the United
States and/or other countries. Ad Astra is either a trademark or a registered
trademark of Ad Astra Information Systems, LLC in the United States and/or
other countries. Bluetooth is either a trademark or registered trademark of
Bluetooth SIG, Inc.in the United States and/or other countries. CollegeNET and
25Live are either trademarks or registered trademarks of CollegeNET, Inc.in the
United States and/or other countries. G Suite and Google Calendar are either
trademarks or registered trademarks of Google, Inc.in the United States
and/or other countries. IBM and Notes are either trademarks or registered
trademarks of International Business Machines Corporation in the United
States and/or other countries. Microsoft, Active Directory, Azure, Microsoft
Exchange Server, Office 365, and Outlook are either trademarks or registered
trademarks of Microsoft Corporation in the United States and/or other
countries. Sonos is either a trademark or registered trademark of Sonos, Inc.in
the United States and/or other countries. UL is either a trademark or a
registered trademark of Underwriters Laboratories, Inc. in the United States
and/or other countries. Wi-Fiis either a trademark or registered trademark of
Wi-FiAlliance in the United States and/or other countries. Zoom and Zoom
Rooms are either trademarks or registered trademarks of Zoom Video
Communications, Inc.in the United States and/or other countries. Other
trademarks, registered trademarks, and trade names may be used in this
document to refer to either the entities claiming the marks and names or their
products. Crestron disclaims any proprietary interest in the marks and names
of others. Crestron is not responsible for errors in typography or photography.

Specifications are subject to change without notice.
©2021 Crestron Electronics, Inc.
Rev 02/12/21

Crestron Electronics Inc.

15 Volvo Drive | Rockleigh, NJ 07647 @cmu

www crestron.com | 800.237.2041
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DATA SHEET
TESIRA' HARDWARE DIALER 1 (HD-1)

The Tesira HD-1 is a dialer for Tesira server-class devices. Housed in a stylish piece of hardware, this control
interface provides access to all of the dialing functions of Tesira, with the look and feel of a traditional
telephone dial pad. The Tesira HD-1 makes installations less expensive, easier to commission, and less
complicated to operate. The HD-1is compatible with Tesira SERVER and SERVER-IO with STC-2 or SVC-2
cards installed, as well as TesiraFORTE TI, TesiraFORTE VI, TesiraFORTE AVB Tl, and TesiraFORTE AVB VI
devices.

BENEFITS

* Simple, intuitive design

¢ One-cable installation

* Configurable via Tesira software

¢ Access to all Tesira telephony functions

* Maintains the look and feel of a traditional enterprise phone

FEATURES

* Telephony control over Ethernet ¢ 100 programmable speed dial numbers

* Power over Ethernet (PoE) » Redial, call volume adjustment, mute, hold, and
« LCD display numerous other telephony functions

« 12-button dial pad * Covered by Biamp Systems’ five-year warranty

* Four navigation buttons

BIAMP

S Y S TEMS

9300 S.W. Gemini Drive Beaverton, OR 97008 USA +1503.641.7287 www.biamp.com




ARCHITECTS & ENGINEERS SPECIFICATION

The hardware dialer shall be designed exclusively for use with Tesira® server-class devices. The dialer shall provide
call initiation and termination functions for Biamp Tesira products. The dialer shall be PoE powered. The dialer shall
use a single network interface for all communication, configuration, and control via a standard RJ-45 connector.
The dialer shall have an LCD display screen. The dialer shall have a 12-key dial pad and shall include support for call
volume adjustment, call mute, call bridging, on and off hook, hold, and redial last number. The dialer shall support
100 programmable speed dial numbers and feature scroll up/down, phone line 1 and phone line 2 buttons, flash,
and 4 navigation buttons. The dialer shall be compliant with the RoHS directive. Warranty shall be five years. The

hardware dialer shall be the Tesira HD-1.

TESIRA HD-1 SPECIFICATIONS

RJ-45 with Ethernet cable
(CATS, CATSe, CAT6, or CAT7)

Up to 330ft (100m)
802.3af (PoE) Class 1

Tesira Design Software

Network Connection:

Data/Controf Cable Length:
Power:

Control Programming:
Overall Dimensions:

Height: 1.57 inches (40 mm)
Width: 5.7 inches (145 mm)
Depth: 5.7 inches (145 mm)
Weight: 0.9 Ibs. (0.4 kg)

Tesira SERVER and SERVER-IO
with STC-2 or SVC-2 cards installed
TesiraFORTE Ti

TesiraFORTE VI

TesiraFORTE AVB Ti

TesiraFORTE AVB VI

Compatible with:

2.7 inch (69 mm) LCD

29 total - 12-key standard dial pad,
4 navigation buttons,
13 dedicated buttons

Display:
Buttons:

Environmental:
Ambient Operating Temperature: 32 - 104 degrees F

(0-40° C)

Humidity: 0-95% relative humidity
(non-condensing)

Altitude: 0-10,000 ft. (0-3000m) MSL
Compliance: UL and C-UL (USA and Canada)

FCC Part 15B (USA)

CE Marked* (Europe)

RCM (Australia)

EAC (Eurasian Customs Union)
RoHS Directive (Europe)

KCC (Korea)

*Requires PoE insertion device to be CE marked

BIAMP

S Y S TEMS

9300 S.W. Gemini Drive Beaverton, OR 97008 USA

+1503.641.7287

www.biamp.com
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Constant Beamwidth Technology™
Line Array Column Loudspeaker
with Eight 50mm (2in) Drivers

50LA-1

CBT SERIES

CONSTANT BEAMWIDTH TECHNOLOGY"

Key Features:

» Patent-pending Constant Beamwidth
Technology™ provides constant directivity
up to the highest frequencies and reduces
out-of-coverage lobing.

» Switchable voicing provides flat response in
music mode or mid-range presence peak in
speech mode.

» Dynamic SonicGuard™ overload protection

» Built-in 70V/100V transformer, plus 8 ohm
direct capability.

» Swivel (pan) / tilt wall bracket included.

Overview:

The CBT 50LA-1, with Constant Beamwidth
Technology™, represents a breakthrough in
pattern control, utilizing analog delay beam-
forming and amplitude tapering to
accomplish consistent vertical coverage
without the narrow vertical beaming and
out-of-coverage lobing that are typical of
straight form-factor passive column speakers.

The slim, compact design fits well into
virtually any architectural decor. The
combination of superb sound quality,
excellent pattern control, and compact
(53 cm [20.8 in] tall by 10 ¢m [3.9 in] wide)
design makes CBT 50LA-1 ideal for a wide
variety of applications, such as retail stores,
concourses, transit spaces, fill applications,
conference rooms, architectural spaces, audio
for video, lecture halls, and other
applications where such a combination is
desired.

The voicing can be set to match the
application through the Music/Speech switch,
conveniently located on the side of the
cabinet. The Music setting provides flat
frequency response, while the Speech setting
produces a mid-range presence boost to
provide clear, intelligible speech even at the
longest throw distances.

The drivers feature dual neodymium
magnets for light weight. Copper-capped pole
pieces lower both the driver inductance and
the flux modulation. This increases high-
frequency extension and reduces distortion
at high drive levels. Butyl rubber surrounds
provide long life even in high humidity
environments. The drivers are shielded.

Dynamic SonicGuard™ minimizes
distortion at high drive levels by limiting
low frequency excursion dynamically. This
maximizes clarity at high drive levels while
protecting the drivers from damage due to
overpowering.

A swivel (pan) / tilt wall-mount bracket is included and ten M6 inserts on the back
panel fit the spacing of common mounting brackets, or can be utilized to suspend the
speaker using M6 forged shoulder steel eyebolts, providing versatility of installation.

CBT 50LA-1 can be installed either indoors or outdoors. The drivers are weather-
treated, the fiberglass reinforced ABS cabinet with UV resistant paint is excellent for
outdoor applications, external screws are stainless steel, and the painted aluminum grille
resists rusting in the harshest conditions.

Available in black or white (-WH).

Specifications:
Components: Eight 50 mm (2 in) FullRange
Frequency Range (-10 dB)": 80 Hz - 20 kHz

Coverage Pattern:

Vertical 20° (1.5 kHz - 16 kHz, £10°)
Horizontal 150° (ave, 1 kHz - 4 kHz, +20°)

Sensitivity (2.83V@ 1m)1:

93 dB (speech mode, 2 kHz - 14 kHz)
89 dB (music mode, 300 Hz - 18 kHz)

Nominal Impedance:

8 ohms

Power Capadi
(8 ohm setting)*:

150W (600W peak), 2 hrs
100 W (400W peak), 100 hrs

Max SPL":

Speech mode: 115 dB cont ave (121 peak)
Music mode: 111 dB cont ave (117 peak)

70V/100V Transformer Taps:

60W, 30W, 15W, (7.5W at 70V only), and 80 thru, via switch

Enclosure:

Fiberglass reinforced ABS cabinet, painted aluminum grille

Outdoor Capability:

IP-55 rated, per IEC529, when installed with optional MTC-PC2 panel
cover. UV, moisture and 200-hr ASTM G85 acid-air/salt-spray resistant.

Colors:

Black or White (-WH)

Insert Points:

Ten M6 swivel (pan)/tilt insert points on back panel.

Mounting:

Included swivel (pan) / tilt wall bracket provides continuously variable
+/-80 degree left-right swivel aiming (at no up/down tilt - see Bracket
Guide for maximum swivel range at various uﬁ/down tilt angies),
continuously adjustable £15 degree tilt, as well as 5 degree fixed
increment points within the range. Ten threaded mounting points
located on back panel conform to industry standard rectangular 108 x
51 mm (4.25 x 2.0 in) pattern for OmniMount® 30.0 and other
compatible third-party brackets. Threaded mounting points can be
utilized for suspension.

Dimensions (H x W x D):

528 x 99 x 153 mm (20.8 x 3.9 % 6.0 in)

Net Weight:

41kg (9.01b)

Included Accessories:

Swivel (pan) / tilt wall bracket

Optional Accessories:

MTCPC2 terminal panel cover
MTCCBT-FM! flush-mount low-profile wall-mount bracket
MTC-CBT-SMB1 Stand-Mount Bracket for use with 35 mm speaker stand

'Full space

standard, full bandwidth pink noise with 6 dB crest factor.

EC
*Calculated based on power rating and measured sensitivity, exclusive of power compression

JBL continually engages In research related to product improvement.
Changes introduced into existing products without notice are an expression of that philosophy
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