BOARD OF TRUSTEES MEETING
TUESDAY, JANUARY 4, 2022
7:00 P.M.

AGENDA NO. 2022-01

CALL TO ORDER BY Mayor Ronald J. Gardiner
PLEDGE OF ALLEGIANCE
ROLL CALL BY CLERK Sandra M. Washington

Consideration of and possible actions on any requests for remote participation in the
meeting.

PRESENTATION OF MINUTES OF REGULAR BOARD MEETING DECEMBER 21, 2021
TREASURER'S REPORT

1. Bills Payable Corporate in the amount of $157,257.18, Sewer and Water $36,434.39
MFT $4,471.22, Glenwoodie $4,796.22, TIF Halsted South $7,376.90, TIF Main Street
$27,286.10, TOTAL ALL FUNDS $237,622.01

2. Payroll as of the date December 30, 2021, Corporate in the amount of $107,302.00,
Sewer & Water $11,141.00, Elected Positions $5,833.00, Glenwoodie $8,821.00,

OVERTIME: Police $7,201.00, Sewer & Water $835.00, Public Works OT $450.00
TOTAL PAYROLL $141,583.00

OPEN TO PUBLIC

COMMUNICATIONS
MAYOR'S OFFICE:

1. Approval of Robinson Engineering to perform design engineering services for
Glenwood-Chicago Heights Road reconstruction.

2. Approval of Staffing Contract, Ambulance Purchase, Billing and Collection
agreement, and direct Fire and Police Commission to provide three Candidates for

employment pursuant to the previously approved Fire Department reorganization
Plan Resolution.

3. Approval of Sikich Service Proposal

4. Approval of Request for Executive Closed Session under Section 2 (¢ ) (1)
Personnel with action to be taken and reason to reconvene at the end of the
meeting.

5. Appointments



BOARD MEETING AGENDA
January 4, 2022
Page 2

ATTORNEY'S REPORT John F. Donahue

1. Approval of an Ordinance approving a Plat of Resubdivision.

2. An Ordinance approving the Redevelopment Plan and Project for the 1-394
Redevelopment Project Area.

3. Approval of an Ordinance Adopting Tax Increment Financing for the 1-394
Redevelopment Project Area.

4. Approval of an Ordinance Designating the I-394 Redeveiopment Project Area
Pursuant to the Tax Increment Allocation Redevelopment Act.

VILLAGE ADMINISTRATOR Brian D. Mitchell
1. Report
NEW BUSINESS

OLD BUSINESS- Approval to draft a Redevelopment Agreement for Glenwood Oaks
Restaurant

ADJOURNMENT

Sincerely,

Renatd §. Qardiner (CW)

Ronald J. Gardiner
Village President

Posted and distributed 12/30/21.



MINUTES OF THE REGULAR BOARD MEETING
OF THE PRESIDENT AND BOARD OF TRUSTEES
OF THE VILLAGE OF GLENWOOD, COOK COUNTY, ILLINOIS
HELD AT VILLAGE HALL December 21, 2021

Board Meeting was called to order at 7:00 PM by Mayor Ronald J. Gardiner. The audience was led
in the Pledge of Allegiance.

ROLL CALL: Upon Roll Call by Village Clerk Sandra M. Washington, the
following Trustees responded: Clark, Dawson, Hadnott, Hart,
Lynch and Winston

REMOTE PARTICIPATION The meeting was conducted at Village Hall; there was no
remote participation.

ALSO IN ATTENDANCE: Brian D. Mitchell, Village Administrator; John Donahue,
Village Attorney; Kevin Welsh Fire/Building; Chief Pettycord
Police, Bill Manousopoulos. Director, Public Works ; Dave
Shilling, Village Administrator; JoAnne Alexander, Park and
Programs; Phillip Robins, Glenwoodie Golf Course;

ABSENT: Carmen Hopkins, Village Treasurer

Village Clerk’s Office: Motion to Approve the December 7, 2021 Regular Board

meeting Minutes.

Trustee Lynch moved the motion; Second by Trustee Hart to
accept the Motion as read.

Discussion: None

Upon Roll Call: Ayes: 6 Naes: O Recues: 0 Absent: 0 Abstain: 0
Ayes: Clark, Dawson, Hart, Hadnott, Lynch, Winston

Naes: 0

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

TREASURER'S REPORT: 1). Motion to Approve Bills Payable as presented by Mayor
Ronald Gardiner, in absence of Treasurer, Carmen Hopkins

Bills Payable Corporate in the amount of $186,815.22

Sewer and Water Account $160,701.79 MFT $19,573.55; Glenwoodie
Golf Course $4,398.66, TIF South $5,148.11 TIF $146.25

TOTAL ALL FUNDS $376,783.58



Trustee Winston moved; Second by Trustee Lynch to accept
the Motion as read.

Discussion: Trustee Winston inquired about a $37k
purchase of a new vehicle; asked who gave authorization to
purchase the new vehicle; was this vehicle a replacement for
a vehicle damaged due to the fuel issue. Village
Administrator, B. Mitchell responded that the purchase was
misclassified under the Police Department but it was
discussed during Executive Closed Session in addition to he
replacement vehicles related to the fuel issue; Mayor
Gardiner and Trustee Hart also noted that the Board
discussed the purchase of this new vehicle in Executive
Closed Session with the Board.

Trustee Winston made motion to amend his motion to
exclude payment for the new vehicle; Trustee Lynch did not
second the amended motion; motion to exclude payment for
vehicle was denied. Trustee Winston asked for an
explanation of a $5,600 TIF payment in which Chief Welsh
responded.

Upon Roll Call: Ayes: 6 Naes: 0 Recues: 0 Absent: 0 Abstain: 0
Ayes: Clark, Dawson, Hadnott, Hart, Lynch, Winston

Naes: 0

Recues:0

Absent: 0

Abstain: 0

Motion Approved: Yes

2). Motion to Approve Payroll as presented by Mayor
Gardiner in the absence of Treasurer, Carmen Hopkins.
Payroll as of the date December 17, 2021, Corporate in the
amount of $111,932.00, Sewer & Water $11,141.00,
Glenwoodie Golf Course $7,743.00; Paid On Call 535,060
OVERTIME: Police $3,710.00, Sewer & Water $521.00, Public
Works $280.00

TOTAL PAYROLL $170,387.00

Trustee Lynch moved; Second by Trustee Dawson to accept
the Motion as read.

Discussion: Trustee Winston asked if payroll included any %
increases above 3% that was approved in the budget by the
Board; Mayor Gardiner commented that all salary increases
were noted in the budget that was approved by the Board of
Trustees;

Trustee Lynch called the question; Trustee Clark second

Upon Roll Call: Ayes: 4 Naes: 2 Recues: 0 Absent: 0 Abstain: 0



Ayes: Clark, Hadnott, Hart, Lynch

Naes: Dawson, Winston

Recues: 0

Absent: O

Abstain: 0

Motion Approved: Yes, motion call to question is approved.
Upon Roll Call: Ayes: 5 Naes: 1 Recues: 0 Absent: 0 Abstain: 0
Ayes: Clark, Dawson, Hadnott, Hart, Lynch

Naes: Winston

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

OPEN TO THE PUBLIC:
Cathy Paxton

Ms. Paxton noted concerns with the noise level of the new
Rok Island Bistro in Nugent Square; music is extremely load
and residents have to get up as early as 5am; space was not
designed or intended for restaurant use.

Mrs. Ritten

Mrs. Ritten expressed similar concerns regarding the noise
level of the music playing at the new Rok Island Bistro in
Nugent Square; parking spots intended for residents are
being blocked off for patrons of the restaurant; patrons
congregate outside of the restaurant; she has spoken to the
owner regarding her concerns.

Mayor Gardiner requested Village Administrator, B. Mitchell

and Chief Welsh to follow up with the owners to address
resident concerns with the noise levels.

COMMUNICATIONS MAYORS OFFICE:
Motion to Approve an Insurance Program Proposal for the Village of Glenwood
Trustee Dawson motioned for approval; Trustee Lynch second the motion

Upon Roll Call: Ayes: 6 Naes: 0 Recues: 0 Absent: 0 Abstain: 0



Avyes: Clark, Dawson, Hadnott, Hart, Lynch Winston

Naes: 0

Recues: 0

Absent: 0

Abstain:

Motion Approved: Yes

Motion to Approve Ordinance Levying Taxes for the Fiscal Year beginning May 1,
2021, and ending April 30, 2022 in the Village of Glenwood, Cook County lllinois
for 3.28% increase

Trustee Winston made the motion for approval; Trustee Lynch second the motion.
Discussion: Trustee Winston noted that the salary increases just given coincidently
occur at the same time to increase levy in taxes; Mayor Gardiner indicated levy in
taxes has not increased in four years; Trustee Hadnott raised a concern with the
Board not having an opportunity to discuss the proposed levy increase prior to

approval this evening;

Tustee Hart noted concerns with approving an increase in levying taxes without
having a plan in place on where the increases be allocated

Trustee Lynch made motion to amend motion to levy taxes at 0% increase; Trustee
Winston denied motion to amend his motion; motion to amend to 0% increase is
denied.

Upon Roll Call: Ayes: 1 Naes: 5 Recues: 0 Absent: 0 Abstain: 0

Ayes: Winston

Naes: Clark, Dawson, Hadnott, Hart, Lynch

Recues: 0

Absent: 0

Abstain: O

Motion Approved: Yes
Motion to Approve Ordinance Levying Taxes for the Fiscal Year beginning May 1,
2021, and ending April 30, 2022 in the Village of Glenwood, Cook County lllinois

for 0% increase

Trustee Hadnott made the motion for approval; Trustee Dawson second the
motion.

Upon Roll Call: Ayes: 6 Naes: 0 Recues: 0 Absent: 0 Abstain: 0
Ayes: Clark, Dawson, Hadnott, Hart, Lynch Winston

Naes: 0



Recues: 0
Absent: 0
Abstain: 0
Motion Approved: Yes

Motion to Approve Emergency Electric Generator in the amount of $68, 850 for
Fire Station #2

Trustee Dawson made the motion; Trustee Lynch second

Discusssion: Trustee Winston noted concerns with the Board voting on an item
that was not posted on the agenda; indicated this agenda topic was discussed at
the last board meeting providing at least 2 weeks in advance to include on the
agenda for the public; Attorney John Donahue stated that the Open Meetings Act
does allow for agenda items to be acted on not posted on the agenda for

emergency items; Chief Welsh responded that this was an emergent need and
could not wait until the January board meeting.

APPOINTMENTS — Tabled

Trustee Lynch made motion to table ; Trustee Clark second.
Upon Roll Call: Ayes: S5 Naes: 1 Recues: 0 Absent: 0 Abstain: 0
Ayes: Clark, Dawson, Hadnott, Hart, Lynch

Naes: Winston

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

ATTORNEY’S REPORT
Motion to Approve Redevelopment Agreement for LTC Terminal Project, LLC
Trustee Dawson motioned for approval; Trustee Lynch second the motion
Upon Roll Call: Ayes: 5 Naes: 1; Recues: 0 Absent:0 Abstain: 0
Ayes: Clark, Dawson, Hadnott, Lynch, Winston
Naes: Hart
Recues: 0

Absent: 0



Abstain: 0

Motion Approved: Yes

Motion to Approve Redevelopment Agreement for Tuscan Garden Restaurant
Trustee Winston motioned for approval; Trustee Clark second the motion
Upon Roll Call: Ayes: 4 Naes: 2; Recues: 0 Absent:0 Abstain: 0

Ayes: Clark, Dawson, Hadnott, Lynch

Naes: Hart, Winston

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

Moation to Approve Redevelopment Agreement for ALKP Enterprises, Confetti
Shack

Trustee Hadnott motioned for approval; Trustee Dawson second the motion
Upon Roll Call: Ayes: S Naes: 1; Recues: 0 Absent:0 Abstain: 0

Ayes: Clark, Dawson, Hadnott, Lynch, Winston

Naes: Hart

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

Motion to Approve Drafting a Redevelopment Agreement for Glenwood Oaks
Restaurant

Trustee Winston motioned for approval; Trustee Dawson second the motion
Upon Roll Call: Ayes: 2 Naes: 4; Recues: 0 Absent:0 Abstain: 0

Ayes: Dawson, Winston

Naes: Clark, Hadnott, Hart, Lynch

Recues: 0

Absent: 0

Abstain: 0



Motion Approved: No
VILLAGE ADMINISTRATOR OFFICE

B. Mitchell congratulated JoAnne on her retirement; grant was approved for 2
vehicles;

ENGINEER’S REPORT

Motion to Approve the Storm Sewer Cleaning and Television to Outfall
Recommendation of Award in the amount of $24,512.50

Trustee Hart made the motion for approval; Trustee Winston second the motion.

Upon Roll Call: Ayes: 6 Naes: 0; Recues: 0 Absent:0 Abstain: 0

Ayes: Clark, Dawson, Hadnott, Hart, Lynch, Winston

Naes: O

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

NEW BUSINESS: Trustee Winston noted that the accounting firm
Sikrich should address the issues noted in the
management report before the Board approves
contract with accounting firm; Trustee Dawson
recommended developing a plan to be proactive
regarding increase number of Covid and related
variant cases; determine if the Board should resume
Zoom conferences instead of in person meetings;
Casino awarded to Homewood;

OLD BUSINESS: Budget approved by the Board indicated the salaries with

raises. Trustee Lynch motioned to table Executive Closed

Session; Trustee Hart second

Upon Roll Call: Ayes: 6 Naes: 0; Recues: 0 Absent:0 Abstain:
0

Ayes: Clark, Dawson, Hadnott, Hart, Lynch, Winston
Naes: 0

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes



MOTION TO ADJOURN: MOTION TO ADJOURN MEETING
Trustee Dawson moved; Second by Trustee Lynch

Discussion: None

Upon Roll Call: Ayes:5 Naes 1:Recues:0 Absent: 0 Abstain: 0
Ayes: Clark, Dawson, Hadnott, Hart, Lynch

Naes: Winston

Recues: 0

Absent: 0

Abstain: 0

Motion Approved: Yes

ADJOURNMENT: The December 21,2021 Board Meeting adjourned @ 9:00PM.

Sandra M. Washington, Village Clerk
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ACS FINANCIAL . VILLAGE OF GLENWOOD
12/30/2021 09:00:42 Schedule of Bills Uw (Fnd/Dpt} GL540R-V0B.15 PAGE 1
BY FUND AND DEPT (APL PLN} A/P

VENDOR NAME

DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCOUNT CLAIM INVQICE PO# F/P ID LINE
AARA STANDARD APPROVAL PLAN
Oommogqm .m.c.Z.U drode v drdk ok ok ok ok oh ko

BALANCE SHEET o o,
DELTA DENTAL PLAN OF ILL

01/01/2022-01/31/20226 2,142.49 VOLUNTARY EMPLOYEE DED P 01.000.2119 203964 1516763 P 514 Q0030
01/01/2022-01/31/2022 17.17 VOLUNTARY EMPLOYEE DED P 01.000.2119 203965 01012022 P 914 00023
01/01/2022-01/31/2022 147.15 VOLUNTARY EMPLOYEE DED P 01.000.2119 203966 1516764 P 914 00031
2,306.81 *VENDOR TOTAL
LOCAL #681
DECEMBER 2021 DUES 116.00 VOLUNTARY EMPLOYEE DED P 01.000.2119 203953 12202021 P 914 00058
2,422.B1 ...
ADMINISTRATION e
C.0.P.5. TESTING SERVICE
POLYGRAPHS 1,830.00 POLICE AND FIRE COMMISSI 01.100.918%9 203886 106898 P 914 00005
DAILY SOUTHTOWN
THROUGH 3/9/22 77.50 DUES SUBSCRIPT. MEMBERSH 01.100.9140 203887 12082021 P 914 00028
FIRST INSURANCE FUNDING
JANUARY 2022 380.12 LIABILITY INSURANCE 01.100.9171 203987 165091346 P 914 00042
JANUARY 2022 11.71 LIABILITY INSURANCE 01.100.9171 203988 165076533 P 914 00041
DECEMBER 2022 11.71 LIABILITY INSURANCE 01.100.9171 203989 165037306 P 914 00039
DECEMBER 2021 392.44 LIABILITY INSURANCE 01.100.9171 203990 165051223 P 914 00040
795.98 *VENDOR TOTAL
HERITAGE TECHNOLOGY SOLU
OFFICE PHONE 330.33 COMPUTER-PROGRAMS & EQUI 01.100.9634 203969 226083 P 914 00047
JMS ENVIRONMENTAL ASSOCI
MAIN ST. ASBESTOS PROJ. 7,110.00 ENGINEER SERVICES 01.100.9685 2038597 2467901 P 914 00054
LAUTERBACH & AMEN, LLP
04/20/21 GASB FF PENSION 1,990.00 CONTRACT SERVICES 01.100.9020 203970 62357 P 914 00057
PICNEER QFFICE FORMS, IN
LETTERHEAD 260.72 OFFICE SUPPLIES 01.100.92111 203913 95122 P 914 00082
ROBINSON ENGINEERING, LTD
GLWD QUIET ZONE AFFIRM. 282.00 ENGINEER SERVICES 01.100.9685 203972 21120255 P 914 00099
COTTAGE GROVE TRUCK PK. 1,258.50 ENGINEER SERVICES 01.100.9685 203975 21120261 P 914 00103

1,540.50 *VENDOR TOTAL



ACS FINANCIAL . VILLAGE OF GLENWOQOD
12/30/2021 09:00:42 Schedule of Bills UM {Fnd/Dpt} GLS540R-V08.15 PAGE 2
BY FUND AND DEPT (APL PLN} A/P

VENDOR NAME

DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE BO# F/P ID LINE
ARAR STANDARD APPROVAL PLAN
nommogem m_Hqu drk ko oh ko ko
ADMINISTRATION Soooocaoon s 5400
RUNCO OFFICE SUPPLY
QOFFICE WASTEBASKETS 66.51 QFFICE SUPPLIES 01.100.9111 203919 85%0282-0 P 914 00104
SUPPLIES 52.37 QFFICE SUPPLIES 01.100,9111 203979 B51490-0 P 914 00105

118.88 *VENDOR TOTAL
STEM ENVIRONMENTAL

ASBESTOS - MAIN ST 14,914.37 ENGINEER SERVICES 01.100.92685 203922 2021-504-10 P 914 00110
T & T MAINTENANCE

CELLS AND 1 VEHICLE 170.00 CoVID 19 01.100.9342 203994 40 P 914 00115
TROPHIES & AWARDS PLUS,

ALEXANDER/BRUNETTE PLAQU 110.00 OFFICE SUPFPLIES 01.100.9111 203982 530 P 914 00120
VERIZON WIRELESS

9895017558 895.34 TELEPHONE 01.100.9120 203996 9895017558 P 914 00126

9895017558 72.02 COMPUTER-PROGRAMS & EQUI 01.100.9634 203996 9895017558 P 914 00128

967.36 *VENDOR TOTAL
30,215.64 06006 0000000000

PUBLIC WORKS SA R R e,
AIRGAS NORTH CENTRAL , I

CYLINDERS 33.99 REPAIR/MAINT-GEN TOCLS/E 01.300.9425 203876 99B4262164 P 914 00001
CcoM ED
9957046006 27.88 ENERGY STREET LIGHTING 01.300.92221 203885 12132021 P 914 00017
3323042023 135.195 MAINT - MUNICIPAL GROUND 01.300.9441 203935 12 15 2021 P 914 00008
1924139007 23.47 ENERGY STREET LIGHTING 01.300.9221 203936 12 14 2022 P 914 00012
4693040027 94.19 ENERGY STREET LIGHTING 01.300.9221 203937 12/15/2021 P 914 00016
4371043064 75.70 MAINT - MUNICIPAL GROUND 01.300.9441 203938 12 13 2021 P 914 00010
356.43 *VENDOR TOTAL
COMCAST
8771 40 050 0163276 108.35 UTILITIES 01.300,.92180 203944 12082021 P 914 00026
EXPERT CHEMICAL & SUPPLY
SUPPLIES 1,041.71 CLEANING SUPPLIES 01.300.911% 203986 B59279 P 914 00033

FEECE OIL CO.
FUEL 692.42 GAS AND OIL 01.300.9210 203967 3847872 P 814 00035



ACS FINANCIAL . VILLAGE OF GLENWQOD
12/30/2021 09:00:42 Schedule of Bills UW (Fnd/bpt) GLS540R-V08.15 PAGE 3
BY FUND AND DEPT (APL PLN) A/P

VENDOR NAME

DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCQUNT CLAIM INVOICE PO# F/P ID LINE
ARRA STANDARD APPROVAL PLAN
CORPORATE FUND ok ok ok ok ok ok ke ok ok kok ok ok

PUBLIC WORKSE L i,
GBJ SALES LLC

HAND CLEANER 144 .60 CLEANING SUPPLIES 01.300.9115 203950 4035 P 914 00043
HELSEL-JEFPERSON

BULBS 276.00 STREET LIGHTING MAINTENA 01.300.9422 203888 BB9028 P 914 00044
MONARCH AUTC SUPPLY INC,

PW M13 314,14 REPAIR & MAINTENANCE-VEH 01.300.9420 203947 69B1-547119 P 914 00076
ROBINSON ENGINEERING,LTD

WATER MAIN REPLACEMENT 1,388.00 ENGINEERING SERVICES 01.300.9685 203976 21120258 P 914 00102
RUNCO OFFICE SUPPLY

APPT BOOK 18.49 OFFICE SUPPLIES 01.300.9111 203993 851653-0 P 914 00106
T & T MAINTENANCE

DECEMBER 2021 3,856.00 CONTRACT SERVICES 01.300.9020 203949 0039 P 914 00114
UNIFIRST CORPORATION

MATS 123.51 REPAIR/MAINT MUNICIPAL B 01.300.9430 203978 160 0293022 P 914 00123
VERIZON WIRELESS

9895017558 74.02 COMPUTER-PROGRAMS & EQUI 01.300.9634 203996 9895017558 P 914 00130

9R95017558 345.03 TELEPHCONE 01.300.9120 203996 9895017558 P 914 00131

419.05 *VENDOR TOTAL
8,772.69 ...
BARKS e

CoM ED

1044646005 25.00 UTILITIES 01.400.9180 203932 12 16 2021 P 914 0Q013

1629813011 390.74 UTILITIES 01.400.9180 203939 12.15.2021 P 914 00014

2049042008 122.04 UTILITIES 01.400.95180 203940 12 15 2021 P 914 00007

1044645008 111.84 UTILITIES 01.400.9180 203941 12/14/2021 P 914 00015

649.62 *VENDOR TOTAL
LANSING SPORT SHOP

HAWKS BASKETBALL 103.90 MAINT - MUNICIPAL GROUND 01.400.9441 203894 161367 P 914 00056
NICOR GAS
85-37-37-1000 4 167.64 UTILITIES 41.400.9180 203948 11 29 2021 P 914 000B1

P e e S s e G0 oaaan s
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12/30/2021 09:00:42 Schedule of Bills by (Fnd/Dpt) GL540R-V08.15 PAGE 4
BY FUND AND DEPT (APL PLN) A/P

VENDOR NAME

DESCRIPTION AMOUNT  ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE PO#  F/P ID LINE
ADAD STANDARD APPROVAL PLAN
CORPORATE FUND AEAAERRE Ry
POLICE e
COMCAST
8771 40 050 0038247 371.01 UTILITIES 01.500.9180 203985 12092021 P 914 00027
FEECE OIL CO.
FUEL 2,105.46 GAS BND OIL 01.500.9210 203968 3847873 P 914 00038
MONARCH AUTO SUPPLY INC.
SPECIALTY ADHESIVE 116 .88 REPAIR & MAINTENANCE-VEH 01.500.9420 203903 £981-546363 P 914 00071
2015 INTERCEPTOR 1,103.38 REPAIR & MAINTENANCE-VEH 01.500.9420 203906 6981-545153 P 914 00066

1,220.26 *VENDOR TOTAL
PIONEER OFFICE FORMS, IN

WILBANKS/WELSH BUS. CARD 85.00 OFFICE SUPPLIES 01.500.9111 203991 95127 P 914 00083
R&R MAINTENANCE FIRE & F

2020 FORD INTERCEPTOR 75,00 REPAIR & MAINTENANCE-VEH 01.500.9420 203917 13119 P 914 00094
RAINBOW AUTO GLASS INC

INSTALLATION 250.00 REPAIR & MAINTENANCE-VEH 01.500.9420 203992 31875 P 914 00096
UDQS CAR WASH

NOVEMBER 2021 45.00 REPAIR & MAINTENANCE-VEH 01.500.9420 203929 285 P 914 00121
UNIFIRST CORPORATION

MATS 122.05 REPAIR/MAINT MUNICIPAL B 01.500.9430 203995 160 0293023 P 914 00124
VERIZON WIRELESS

9895017558 81.33 TELEPHONE 01.500.9120 203996 9895017558 P 514 00125

9895017558 150.39 COMPUTER-PROGRAMS & EQUI 01.500.9634 203996 9895017558 P 914 00127

231.72 *VENDOR TQTAL
QPRSI DS TS () B PR
I Ch GG canono:

AT & T

708 753-2442 266 1 193 .53 UTILITIES 01.600.9180 203877 1125 2021 P 914 00002
AUTOZONE STORE 3554

HEAT GUN 34,99 REPAIR & MAINTENANCE-VEH 01.600.9%420 203878 3554774719 P 914 00003
COMCAST

8771 40 050 0000981 95.80 MAINTENANCE-STATION #2 01.600.5432 203880 11282021 P 914 00025



ACS FINANCIAL VILLAGE OF GLENWOOD

12/30/2021 09:00:42 Schedule of Bills UW (Fnd/Dpt} GLS540R-V08.15 PAGE 5
BY FUND AND DEPT (APL PLN) A/P
VENDOR NAME
DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE PO# F/P ID LINE
AAAA STANDARD APPROVAL PLAN
nommogﬂ_m m.czc i ok dr ok ok ek d ok ko
I oo 0 oo ohonaaaan
COMCAST
8771 40 050 000973 95.80 MAINTENANCE-STATION #1 01.600.9431 203881 11 28 2021 P 914 00023
8771 40 050 0180817 243 .59 MAINTENANCE-STATION #1 01.600.9431 203882 11232021 P 914 00024
435.19 *VENDOR TOTAL
FEECE OIL CO.
FUEL 903.32 GAS AND OIL 01.600.9210 203567 3847872 P 914 Q0034
FUEL 1,108.88 GAS AND OIL 01.600.9210 203568 3847873 P 914 00036
2,012.20 *VENDOR TOTAL
HELSEL-JEPPERSON
SUPPLIES 64.71 MAINTENANCE-STATION #2 01.600.9432 203984 8B96351 P 914 00045
ILLINQIS FIRE CHIEFS
MEMBERSHIP 12-2022 200.00 DUES, SUBSCRIPT.MEMBERSHI 01.600.92140 203891 3206 P 914 00049
ILLINCIS STATE POLICE
COST CENTER 04461 B4.75 MISCELLANEOUS 01.600.9891 203893 12162021 P 914 00051
INGALLS OCCUPATIONAL HEA
ERIK TUFTEDAL 65.00 PHYSICALS 01.600.92186 203952 299206 P 914 00052
MENARDS
STATION SUPPLIES 29.98 MAINTENANCE-STATION #1 01.600.5431 203896 25115 P 914 00059
STA. 1 QUTDOOR LIGHT 34.53 REPAIR/MAINT-GEN TOOLS/E 01.600.9425 203960 25197 P 914 00061
BATTERIES 15.99 MAINTENANCE-STATION #1 01.600.9431 203961 25564 P 914 00063
BOLT 1.28 MAINTENANCE-STATION #1 01.600.9431 203962 25576 P 914 00064
81.78 *VENDOR TOTAL
MONARCH AUTO SUPPLY INC.
FIRE ENGINE 21 1,459.57 REPAIR & MAINTENANCE-VEH 01.600.%420 203899 6981-546838 P 914 00074
ENGINE 21 42,94 REPAIR & MAINTENANCE-VEH 01.600.9420 203900 69B1-547003 P 914 00075
FIRE 21 921.96 REPAIR & MAINTENANCE-VEH 01.600.9420 203904 6981-545800 P 914 00068
AMB. 20 64.33 REPAIR & MAINTENANCE-VEH 01.600.9420 203905 69B81-545917 P 914 00069
SQUAD 20 15.67 REPAIR & MAINTENANCE-VEH 01.600.9420 203907 69B1-545378 P 914 Q0067
AMB 20 56.59 REPAIR & MAINTENANCE-VEH 01.600.9420 203908 6981-545977 P 914 00070
2,561.06 *VENDOR TOTAL
MUNICIPAL SYSTEMS LLC
10/2021 MOS SOFTWARE 541.67 COMPUTER-PROGRAMS & EQUI 01.600.9634 203910 M8 2021-11-23 P 514 000BO
ADMIN BLD. 11/2021 207.50 COMPUTER-PROGRAMS & EQUI 01.600.9634 203911 MS 2021-11-22 P 914 00079
PROP. INSP. 11/2021 300.00 BUILDING CODE HERRINGS 01.600.9105 203912 MS 202-11-25 P 914 00078
1,049.17 *VENDOR TOTAL



ACS FINANCIAL VILLAGE OF GLENWOOD
12/30/2021 09:00:42 Schedule of Bills UW (Fnd/Dpt) GLS540R-V0B8.15 PAGE 6
BY FUND AND DEPT (APL PLN} A/P

VENDOR NAME

DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE PO# F/P ID LINE
AMAA STANDARD APPROVAL PLAN
CORPORATE FUND LR T E R e
T R LT
PICNEER OFFICE FORMS, IN
WILBANKS/WELSH BUS. CARD 85.00 OFFICE SUPPLIES 01.600.9111 203991 95127 P 914 00084
R&R MAINTENANCE FIRE & F
2004 HME LADDER TRUCK 250.00 REPAIR & MAINTENANCE-VEH 01.600.9420 203914 13096 P 914 00088
2008 FORD E450 500.00 REPAIR & MAINTENANCE-VEH 01.600.9420 203915 13103 P 514 00089
2004 HME PUMPER 875.00 REPAIR & MAINTENANCE-VEH 01.600.9420 203916 13114 P 914 00092
2008 FORD E450 1,250.00 REPAIR & MAINTENANCE-VEH 01.600.9420 203918 13070 P 914 00087
2,875.00 *VENDOR TOCTAL
SOUTH SUBURBAN COLLEGE
DEJUAN WOODS FALL 2021 2,401.50 PERSONNEL TRAINING 01.600.9181 203520 12022021 P 914 00107
STONY TIRE INC
TIRE REPAIR AMBULANCE 31.50 REPAIR & MAINTENANCE-VEH 01.600.9420 203924 1-170715 P 914 00111
FIRE TRUCK HME 883,72 REPAIR & MAINTENANCE-VEH 01.600.9420 203963 1-170824 P 914 00112
915.22 *VENDOR TOTAL
THE COP FIRE SHOP
DEP CHIEF WELSH 143.00 UNIFORMS 01.600.92200 203925 205557 P 914 00116
THIRD DISTRICT FIRE CHIE
OCT- DEC 2021 140.00 MABAS EXPENSE 01.600.9423 203926 4694 P 914 00117
THOMPSON ELEVATOR INSPEC
GLENWOOD MANOR 100.00 CONTRACT SERVICES 01.600.9020 203927 21-3130 P 914 00118
MORRISON CONTAINER 100.00 CONTRACT SERVICES 01.600.9020 203328 21-3143 P 914 0011%
200.00 *VENDOR TCTAL
ULLOA MUFFLERS
2012 FORD EDGE 1,200.00 REPAIR & MAINTENANCE-VEH 01.600.92420 203930 12102021 P 914 00122
VERIZON WIRELESS
9895017558 3g.01 COMPUTER-PROGRAMS & EQUI 01.600.9634 203996 9B95017558 P 914 00129
14,780.11 S ... .. e,
Lo e e e R
HERB SEARFQOSS
COATS FOR EMA 166.32 UNIFORMS 01.700.9200 203889 12172021 P 914 00046
16 GG ) R R RN R

CORPORATE FUND 61,784 .23 *+*TOTAL FUND**



ACS FINANCIAL VILLAGE OF GLENWQOD

12/30/2021 09:00:42 Schedule cf Bills by {Fnd/Dpt} GL540R-V08.15 PAGE 7
BY FUND AND DEPT (APL PLN) A/P
VENDOR NAME
DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE PO# F/P ID LINE
ARAA STANDARD APPROVAL PLAN
MOTOR FUEL TAX FUND AR TP e
MOTOR FUEL TAX EXPENDITURES ...............
DOMINION LIGHTING INC
PW LIGHTING 4,471.22 STREET LIGHTING MAINTENA 03.310.9422 203945 SPIAT918514 P 914 00032
G P e S S o B 0o oo 9o o ¢
MOTOR FUEL TAX FUND 4,471 .22 **TOTAL FUND**
WATER ACCQUNT Wk ok h ok Rk
SEWER & WATER EXPENDITURES  ...............
CALUMET CITY PLUMBING
404 LONGWOQOD DR 3,705.00 REPAIR/MAINT - WATER SYS 10.110.9411 203879 49705 P 914 00006
COM ED
7058133039 185.83 UTILITIES 10.:10.9180 203931 12162021 P 914 00022
0553143114 52.19 UTILITIES 10.110.9180 203933 12 16 2021 P 914 00003
21334510026 29.84 UTILITIES 10.110.9180 203934 12152021 P 914 00021
267.86 *VENDOR TOTAL
FEECE OIL CO.
FUEL 769.56 GAS AND OIL 10.110.9210 203968 3847873 P 914 00037
ILLINOIS PUBLIC RISK FUN
FEBRUARY 2022 15,163.00 WORKERS COMFP INSURANCE 10.110.9170 203892 73977 P 914 00050
MENARDS
CABLE TIES/CHAINS 110.12 REPAIR/MAINT-GEN TOOLS/E 10.110.9425 203895 25123 P 914 00060
SUPPLIES 80.44 PURCHASE - PERSONNEL EQUIP 10.110.9590 203946 25409 P 914 00062
190.56 *VENDOR TOTAL
METROPOLITAN INDUSTRIES,
DATA SERVICE 380.00 COMPUTER-PROGRAMS & EQUI 10.110.9634 203898 INVQ343B0 P 914 00065
MONARCH AUTO SUPPLY INC.
PW M7 165.05 REPAIR & MAINTENANCE-VEH 10.110.5420 203901 698B1-546770 P 914 00073
PW M7 458.64 REPAIR & MAINTENANCE-VEH 10.110.39420 203902 6981-546746 P 914 00072
623.69 *VENDOR TOTAL
MULCH MASTERS
TOP SQIL 256.00 MAINT - MUNICIPAL GROUND 10.110.35441 203909 38139 P 914 00077
R&R MAINTENANCE FIRE & F
2013 INTL. 7400 3,950.00 REPAIR & MAINTENANCE-VEH 10.110.8420 203954 13068 P 914 00084



ACS FINANCIAL VILLAGE OF GLENWOOD
12/30/2021 09:00:42 Schedule of Bills Uw (Fnd/Dpt} GL540R-V08.15 PAGE ;|
BY FUND AND DEPT PL PLN) A/P

VENDOR NAME

DESCRIPTION AMOUNT ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE PO# F/P ID LINE
AARA STANDARD APPROVAL PLAN
WATER ACCOUNT R R R R T R e

SEWER & WATER EXPENDITURES = . ..............
R&R MAINTENANCE FIRE & F

2020 CHEVY SILVERADO 75.00 REPAIR & MAINTENANCE-VEH 10.110,.9420 203955 13110 P 914 00090
2004 INTL. 7400 500.00 REPAIR & MAINTENANCE-VEH 10.110.9420 203956 12113 P 914 00091
2014 FORD F150 700.00 REPAIR & MAINTENANCE-VEH 10.110.9420 203957 13115 P 914 00093
2000 INTERNATICNAL 2,979.98 REPAIR & MAINTENANCE-VEH 10.110.9420 203977 12998 P 914 00085
2011 FORD RANGER 75.00 REPAIR & MAINTENANCE-VEH 10.110.%420 203980 13125. P 914 00095
8,2795.98 *VENDOR TOTAL
ROBINSON ENGINEERING,LTD
187TH ST. LIFT STATION 2,163.50 ENGINEERING SERVICES 10.110.96B5 203973 21120256 P 914 00100
MWRD FLOOD PROT. DESIGN 350.00 ENGINEERING SERVICES 10.110.9685 203974 21120254 P 914 00098
WTR. MAIN REPLACEMENT 4,135.50 ENGINEERING SERVICES 10.110.9685 203983 21120257 P 2914 00101
6,649.00 *VENDOR TOTAL
STANDARD EQUIPMENT COMPA
RELIEF VALVE 130.24 REPAIR & MAINTENANCE-VEH 10.110.3420 203921 P33531 P 9214 00108
STONY TIRE INC
TIRE REPAIR 19.50 REPATIR & MAINTENANCE-VEH 10.110.9420 203923 1-170952 P 914 00113
Ry | Y L LR
WATER ACCOUNT 36,434.39 *+*TOTAL FUND*~
‘H-HM.IEHZ mqﬁmmm”.ﬁ doded ok od ok ook o ok w
TIF MAIN STREET EXPENDITURES ...............
COM ED
2133341056 2.53 TIF DISTRICT EXPENSES 62.620.9631 203942 12132021.. P 914 00018
2133346015 17.59 TIF DISTRICT EXPENSES 82.620.9631 2035943 12132021* P 914 00019
20.12 *VENDOR TOTAL
HILL FIRE PROTECTION
GLENWOOD OAKS SPRINKLER 5,241.60 TIF DISTRICT EXPENSES 62.620,9631 203951 31773-001 P 914 00048
JMS ENVIRONMENTAL ASSOCI
MAIN ST. ASBESTOS PROJ. 7,110.00 TIF DISTRICT EXPENSES 62.620.9631 203897 2467901 P 914 00053
STEM ENVIRONMENTAL
ASBESTOS - MAIN ST 14,914.38 TIF DISTRICT EXPENSES 62.620.9631 203822 2021-504-10 P 914 00109

e s
TIF-MAIN STREET 27,286.10 *+TOTAL FUND+*+



ACS FINANCIAL
12/30/2021 09:00:42

VENDOR NAME
DESCRIPTION

ARAA STANDARD APPROVAL PLAN
GLENWOODIE GOLF COURSE

GENERAL & ADMINISTRATIVE
VERIZON WIRELESS

9855017558
9895017558

GLENWOODIE GOLF COURSE
TIF HALSTED SOUTH
TIF HALSTED SCUTH

BRANDY'S SAFE & LOCK, IN
KEYS

COoM ED

0708225049
0708088108

JOSEPH A SCHUDT & ASSOCI
LAND TITLE SURVEY

ROBINSON ENGINEERING,LTD
GLWD PLAZA REDEVELOPMENT

TIF HALSTED SOQUTH
ARAR

AMOUNT
36.01
84.72

120.73

120.73

120.73
19.18

189.59
25.39

214.98

3,800.00
3,342.74
7,376.80
7,376.90
137,473.57

Schedule of Rills Uw (Fnd/Dpt}
BY FUND AND DEPT (APL PLN) A/P

ACCOUNT NAME FUND & ACCOUNT CLAIM INVOICE

LA A SRR R RS ERLRERZS)

COMPUTER-PROGRAMS & EQUI 70.773.9634
TELEPHONE 70.773.9120
*VENDOR TOTAL

203996 5895017558
203996 5855017558

**TQTAL FUND*+

LA A SR A ERELRRESESS]

MISCELLANEQUS 73.730.5%891 203959 H14258

TIF DISTRICT EXPENSES 73.730.9631 203883 12142021
TIF DISTRICT EXPENSES 73.730.9631 203884 12 14 2021
*VENDOR TOTAL

TIF DISTRICT EXPENSES 73.730.9631 203981 1221188
ENGINEERING SERVICES 73.730.9685 203971 21120253

**TOTAL FUND*~*
*TOTAL APPROVAL PLAN

PO#

VILLAGE OF GLENWOOD
GL540R-V08.15 PAGE

F/P ID LINE

P 914 00132
P 914 00133

Rl

214

914
914

9514

914



ACS FINANCIAL
12/30/2021 09:00:42

VENDOR NAME
DESCRIPTION

REPORT TOTALS:

Schedule of Bills b
BY FUND AND DEPT {

AMOUNT ACCOUNT NAME
137,473.57

RECORDS PRINTED - 000133

{Fnd/Dpt)

PL PLN)

A/P

FUND & ACCOUNT CLAIM

INVOICE

VILLAGE OF GLENWOO

GL540R-V08.15 PAGE

PO#

F/P ID LINE

1

D
0



ACS FINANCIAL VILLAGE OF GLENWOOD

12/30/2021 09:00:42 Schedule of Bills by (Fnd/Dpt) GL0605-V08.15 RECAPPAGE
GL540R

FUND RECAP:

FUND DESCRIPTION DISBURSEMENTS

01 CORPORATE FUND 61,784.23

03 MOTOR FUEL TAX FUND 4,471.22

10 WATER ACCOUNT 36,434.39

62 TIF-MAIN STREET 27,286.10

70 GLENWOODIE GOLF COURSE 120.73

13 TIF HALSTED SQUTH 7,376.90

TOTAL ALL FUNDS 137,473.57

BANK RECAP:

BANK NAME DISBURSEMENTS

BLUE CORPORATE 61,784.23

GREN WATER 36,434.39

LTBL MOTOR FUEL TAX 4,471.22

MAIN TIF-MAIN STREET 27,286.10

RED GLENWOODIE GOLF COURSE 120.73

TIFS TIF HALSTED SOUTH 7,376.90

TOTAL ALL BANKS 137,473.57

THE PRECEDING LIST OF BILLS PAYABLE WAS REVIEWED AND APPROVED FOR PAYMENT.
DATE ............ APPROVED BY .. ... .. iiierarrnnrarsas-ne-ssas
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November 30, 2021

Statement of Qualifications

Phase | and Il Design Engineering and
Phase |li Construction Engineering Services for the
Glenwood-Chicago Heights Road Reconstruction Project

Village of Glenwood, lllinois

gg.-:- RobBinson 17000 south park Avenue, South Holiand, IL 60473 (708) 331-6700 — -
W ENGINEERING  wwwreltdcom ’



To:

Attn:

RE:

=== Robinson

November 30, 2021
Village of Glenwood
One Asselborn Way
Glenwood, IL 60425

Mr. Brian Mitchell
Statement of Qualifications for Professional Engineering Services

Phase | and Phase Il Design Engineering and Fhase Ill Construction Engineering Services
Glenwood-Chicago Heights Road Reconstruction Project {Butterfield Creek Bridge to Holbrook Road)

Dear Mr. Mitchell:

Robinson Engineering, Ltd. (Robinson) is pleased to submit this Statement of Qualifications (S0Q} to the Village of
Glenwood (Village) for the Glenwood-Chicago Heights Road Reconstruction Project.

Our technical expertise in all facets of municipal engineering is highlighted by decades of dedication to Hlinois
municipalities, counties, and state agencies. As you know, it has always been our top priority to maintain a high level of
service and professionalism that our clients expect and deserve.

If selected, the project will be managed through our South Holland office, approximately ten minutes from the project
site. Our in-house personne! will perform all facets of the project.

Key strengths of Robinsaon's in-house team include our:

Existing working relationship with the Village of Glenwood as the appointed municipal engineering firm
since 1965.

Successful design and implementation of numerous Federally Funded projects throughout our working
relationship with the Village.

Unigue capabilities in all types of transportation engineering, pedestrian facility engineering, roadway
design, and clase relationships with the reviewing agency personnel.

Unparalleled expertise and experience in all areas of municipal engineering.

We thank you for the opportunity to submit our SOQ and look forward to the opportunity to serve the Village on this
important endeavor. If you need any further information, please contact either of us at your convenience.

Sincerely,
é&;uufu, . ‘10% M_%@
Jennifer S. Prinz, PE, CFM David W. Shilling, PE
Director of Engineering Village Engineer
(708) 210-5687 (708) 210-5688
Jprinz@reltd.com gshiling@reltd.com
CcC: Mayor Ronald J. Gardiner
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Firm Experience & Qualifications

Village of Glenwood, IL — SOQ for Professional Engineering Services

Robinson Engineering, Ltd. {(Robinson) is grateful for this

opportunity to partner with the Village of Glenwood to provide
professional engineering services for Phase | and Phase I
Design Engineering and Phase IIl Construction Engineering
Services for the Glenwood-Chicago Heights Road
Reconstruction Project (Butterfield Creek Bridge to
Holbrook Road). As shown throughout our Statement of
Qualifications, our demonstrated technical and project
management expertise with federally funded, local agency, and
public-sector transportation improvements distinguishes us as
well-suited to serve Glenwood in this endeavor. Municipal
engineering is what we do. We understand the types of
challenges faced by local municipalities like Glenwood in
balancing public infrastructure needs with limited resources.

QOur trangportation engineering department brings a strong

blend of municipal engineering and federal transportation
experience that affords us the ability to view all transportation
projects from the viewpoint of the local municipality, ensuring
that important local concerns and details are addressed during
construction. Our engineering staff and field personnel
consider it their duty to act as the “first & last line of defense”
for communities to assure that projects are properly
constructed in  accordance with approved project
specifications, and within the financial terms and constraints
of the community. All sectors of our organization possess
decades of experience approaching problems from a municipal
perspective that consistently looks out for the community's
best interests when negotiating with property owners,
regulatory agencies and contractors whenever unforeseen

issues occur during all phases of infrastructure projects.

<<= Robinson
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November 30, 2021

RE: Certification Statements
Statement of Qualifications for Professional Engineering Services
Phase | and Phase Il Design Engineering and Phase |l Construction Engineering Services
Glenwood-Chicago Heights Road Reconstruction Project (Butterfield Creek Bridge to Holbrook Road)

Robinson Engineering, Ltd. (Robinson} certifies the following:

« That no Village of Glenwood elected official, officer, or employee who participates in the procurement,
management or administration of engineering services contracts or subcontracts has, directly or indirectly,
any financial or other interest in connection with the proposed engineering contracts or subcontracts.

+  That no person or entity performing services for the Village of Glenwood has, directly or indirectly, any
financial or other interest in any real property to be acquired for the project.

The firm has no suspension and debarment actions as specified in State of Illinois regulation 2 CFR Part 1200
and 2 CFR Part 180,

Jennifer S. Prinz, PE, CFM

Director of Engineering
(708) 210-5687

iprinz{@rel



_Geotechnical

Geotechnical Engineering

+ Subsurface Explorations, including
Soil Borings, Piezometer Wells, and
Test Pit Excavations

+ Geotechnical Engineering and
Analysis for New Construction,
Additions, and Renovations

*  Pavement Analysis and Design for
New Construction or Pavement
Rehabilitation

+ Retaining Wall Design and
Analysis

« Slope Stability Analysis

+ Settlement Analysis

+ Foundation Subgrade Evaluations
for New Footing Additions

Laboratory Testing
+ AMRL/CCRL Accredited Laboratory
Suils, Aggregates, Concrete, and
Hot Mix Asphalt

WwWw. geoconcompanies.com

Construction Testing
+ Construction Testing and Inspectian

of Soils, Concrete, Masonry and
Structural Steel

+ 1DOT QC/QA Services

Floor Flatness and Vapor Emission
Testing

Paint Thickness and Sprayed-on
Fireproofing Inspection

Nuclear Density Testing of

Soils Stone Base and Asphalt
Pavements

Caisson and Pile Installation
Inspection

Foundation Excavation
Inspection

Infrared Building Inspections
for Energy Loss and Moisture
Intrusion

Geocon Professional Services is a full-service
engineering firm  specializing in  geotechnical
engineering, construction phase testing services,
hat-mix-asphalt services, and subcontract drilling
services.

We assist our commercial, governmental, industrial,
and transpartation clients in all phases of planning
and development from start to finish, including
recommendations for civil developments and
associated structures, and construction testing to
ensure compliance with project and building code
reguirements.

Our companys growth is the result of our
experienced, talented, dedicated employees and
principals working together toward a common goal:
to provide quality services promptly, accurately and
professionally, all at a competitive price and value.

<==GEOCON
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Project Understanding & Approach Village of Glenwood, IL - SOQ for Professional Engineering Services

Our Commitment

Robinson Engineering, Ltd (Robinson) works to lead a rigorous, collaborative process with our clients to create sustainable, functional,

and inspiring projects that serve the public interest while providing great value to our client communities by integrating our engineering

services with all municipal stakeholders.

All work will be completed under the Federal Highway Administration (FHWA) and lllinois Department of Transportation {|DOT) guidelines
for projects receiving federal funding. The Village's current objective for this project is to secure a highly qualified, professicnal
engineering firm to provide design engineering services. As the Village's designated engineering firm for the past 56 years, you are well
aware of our presence with the South Suburban Mayors and Managers Association and our numerous contacts at [DOT that will aid in

the smooth completion of this project.



Project Understanding & Approach village of Glenwood, IL - SOQ for Professional Engineering Services

Strategic Considerations

Combined Phase | and Il Agreements. Robinson is advising that proceeding with a combined agreement cavering both
Preliminary Engineering Phases for this project would be beneficial. This approach will save at least six months in the schedule
by allowing 1DOT to review and approve one agreement at the beginning of the project, eliminating the six-month review time
between phases. Having a single agreement will also reduce the design engineering costs by allowing Robinson to work on
portions of the phases simultaneously. Saving time will also keep the project on track for bidding as part of FFY 2023, thereby

benefitting the SSMMA and the region’s (CMAP) goals for federal infrastructure spending.

NEPA Process. The pracess to follow in assuring that there is no significant

impact for each federally-funded project is defined by the National

Corsistancy
Environmental Protection Act of 1970 - otherwise known as “The NEPA it s
Hlan
Process”. In other words, projects funded with federal dollars must not only ]
Furposa
guarantee that federal design standards are met but must also show that no i

NEPA

significant environmental impacts would result as part of the construction of -

the proposed improvements and that sufficient public input has been obtained

during the project study and design phases. Phase | Engineering consists of gl

Appenls  Motfkations

the preliminary engineering and environmental studies that will develop and .,.,,,,.,,,.,...,., -

refine feasible alternatives for the improvements, evaluate costs, analyze project impacts, and undertake coordination with
jurisdictional agencies and the public (aka stakeholders). Phase | studies for local transportation projects typically are completed
within a 6 to 9-month time period, for a project of this type and complexity. A detailed overview of the anticipated “Scope of

Services” is provided later in this document.

Stakeholder Coordination. Achieving a balance between transportation needs along a roadway corridor, and the associated
effects of an improvement on property owners {residential and business) and other stakeholders, is one of many keys to the
successful completion of each project. By facilitating early involvement of multiple stakeholders, potential project concerns can
be identified and resolved during the initial tasks, rather than incorporated in subsequent design revisions. Major stakeholders for
this project include the Village of Glenwood, the Illinois Department of Transportation (IDOT)/Federal Highway Administration
(FHWA), and, most importantly, the neighborhood residents and businesses. By virtue of our extensive involvement with managing
hundreds of transportation projects, Robinson is well versed in the significance of coordinating and documenting communications

with multiple stakeholders.

<<= Robinson



Project Understanding & Approach Vvillage of Glenwood, IL - S0Q for Professional Engineering Services

Environmental Concerns. All Phase | studies are required to coordinate potential environmental

impacts through IDOT via its Environmental Survey Request Form process. With the implementation m
of requlations by the lllinois Environmental Protection Agency (IEPA) in 2010 regarding Clean

Construction and Demolition Debris (CCDD), there are additional evaluations that need to be addressed C
during the Phase | process. As part of the Phase | Study, a Preliminary Environmental Site Assessment

(PESA) will be prepared by IDOT's staff to document any potential environmental concerns.

Scope of Phase | Engineering Services

1. Early Coordination and Data Collection — This work item would include collecting available
information and processing the necessary enviranmental documents as follows:
«  Project kick-off meeting with Village Staff
»  Project kick-off meeting with IDOT/District 1/ Local Roads & Streets
« Collection of Land Use, Zoning, and other maps and plans
«  Obtain public and private utility atlases
« Define and invite stakeholder participation
« Obtain right-of-way data; including subdivision plats and, if necessary, title commitments to verify land
ownership
« Perform a project area reconnaissance and prepare a photo log
Obtain recent aerial photography of the project area
»  Obtain current traffic counts and recent accident data along the corridor and develop relevant analyses
» Coordinate with CMAP to obtain design year traffic projections
« Prepare and process Environmental Survey Request (ESR)
»  Coordination with IDOT including the State prepared PESA

» Continual research and pursuit of funding opportunities

2 Field Survey and Preparation of Base Maps — A topographic survey will be completed within the right-of-way through
the project limits. This work item would include inputting topographic information into a computer-aided design workstation.
The preparation of the base sheets would include identification and "plotting” of all existing utilities within the project limits.
All utilities within the vicinity of the project will be identified and coordinated to ensure that potential conflicts are identified

at the preliminary stages of the design. This will help to prevent delays due to utility conflicts.

<<% Robinson



Project Understanding & Approach Vvillage of Glenwood, IL - SOQ for Professional Engineering Services

3 Draft Project Development Report — Based on the current funding and scope of construction,
this project will be processed through IDOT/FHWA, which requires State-approved Categorical
Exclusions and thus would involve integration of project data and engineering studies into a draft

Project Development Report (PDR)/IDOT Form BLR 22211. This item will include:

« Preparation of Plan & Profile exhibits for the preferred improvement

« Preparation of other report exhibits, including a location map, existing and proposed typical sections
»  Accident Analysis

« Determination of maintenance of traffic during construction

» Preparation of a detailed estimate of probable construction cost for proposed improvements

» Preparation of the text for the draft Project Development Report (PDR)

= Print, bind and deliver draft PDR report

» Review meetings with IDOT and the Village

4 IDOT and Public Involvement — The efficiency and timeliness of executing a project can often o © o
hinge on the level and frequency of coordination with not only the public, but also with IDOT staff. ' = ‘
Because of the potential impact concerns of property owners affected by the proposed improvements, -
early coordination with stakeholders is of utmost importance. One of the main objectives of the public
input process is to obtain consensus on a tentatively preferred improvement option prior to completing the draft PDR. This
early-and-often coordination with stakeholders has been used successfully with IDOT and communities on numerous
projects. This work task will include the following:

«  Coordination meetings with IDOT/FHWA will be necessary to secure input and approvals from IDOT
» Interim submittals to IDOT in advance of formal submittal of the Draft PDR

»  Coordination meetings with property owners as deemed necessary throughout the study process

« Conduct a minimum of one Formal Public Information Meeting

= Preparation of meeting minutes and disposition of comments

5. Final Project Development Report — The final project development report will incorporate:
o  Outcome of draft report (revisions) « Input from key stakeholders
« Public commitment « Village input

The Final Project Development Report would be prepared, and Design Approval would be requested from IDOT.

<<% Robinson



Project Understanding & Approach Vvillage of Glenwood, IL - S0Q for Professional Engineering Services

Scope of Phase Il Design Engineering Services

The Phase Il Engineering Services will consist of the preparation of contract plans, specifications, construction permits and other
supporting documentation in sufficient detail to secure competitive bids and accomplish the construction of the infrastructure
improvements. In addition, preparation of plats and legal descriptions for temporary or permanent easements may be required. It is
anticipated that Federal and/or State funds will be secured for construction, and therefore the contract plans and supporting documents
will be completed in accordance with apprapriate policies and procedures developed by IDOT for federal-aid projects and their Local

Roads and Streets Manual, as well as the guidelines of the Village of Glenwood.
We have developed the following scope of services that meets or exceeds these criteria:

Task 1 — Early Coordination and Data Collection: This task includes collecting available existing information and processing
necessary environmental documents, including the following:

« Project kick-off meeting with Village Staff %

»  Perform subsurface utility investigations updates as warranted
« Perform a supplermnental project-area reconnaissance and prepare a photo log
s Update environmental clearances obtained as part of the Phase | Study, if necessary

Task 2 - Field Survey and Preparation of Base Maps: While a detailed field survey will have been previously completed as part
of the Phase | study, the design phase will include a supplemental survey to pick up any changes within the corridor. The preparation

of the base sheets would also include updating of all existing utilities within the project limits.

Task 3 — Pre-Final Contract Plans: Based on the findings and recommendations of the approved Phase | Project Development
Report, we will prepare pre-final contract plans in accordance with Glenwood standards and 1DOT requirements for Federal-aid Projects.
We anticipate that the plans will be prepared using single sheet, three-view "plan and profile” drawings. It is anticipated that the contract

plans will include the following drawings:

o Cover Sheet with Index of Drawings « Lighting Plans & Details

»  Schedule of Quantities +  Traffic Signal Plans & Details

s  Alignment, Ties & Benchmarks « Landscaping, Signing & Striping Plans & Details
s Typical Sections & General Notes »  Storm Water Pollution Prevention Plans

» Maintenance of Traffic Plans & Details »  Cross Sections

«  Plan and Profile Sheets =  Construction & ADA Details

= Drainage and Utility Sheets

=== Robinson



Project Understandin g&Ap DFOBCh Village of Glenwood, IL - S0Q for Professional Engineering Services

Task 7 - Final Contract Plans: After completion of the Village's review and resolution of comments by 1DOT and other agencies,
the contract plans, bidding documents, cost estimate and construction schedule will be finalized with a final QA/QC review and readied
for bidding. With the project having programmed Federal STP funding, this project will be forwarded to IDOT and will be advertised, let
and administered by the State.

Scope of Phase Ill Construction Engineering Services

In addition to providing “standard” construction engineering services, and with Federal funds secured

2 . s : @ linois Department
for construction, our approach would be to serve as an extension of the Village's staff in all dealings of Transportation
with IDOT, the contractor(s), residents, and other interested parties encountered on this improvement,

US. Departmeni cl rcnsporiction

while continuously keeping appropriate Village staff updated on all project communications. " Federal Highway
Y TSP aperep ’ ’ i @ Administrafion

IDOT/FHWA will require specific documentation be prepared in accordance with their *Construction

and Materials Management System” (CMMS). As with the Phase | and Il Services, we will continue to commit a diversified team that

brings the best combination of technical expertise, project management value, and professionalism required to successfully fulfill all the

Village's objectives and schedule.

We will perform all work tasks and have outlined key tasks below that further define and/or expand the roles that

our personnel will be responsible to complete:
» Participate in the IDOT-led preconstruction conference at their District 1 Office in Schaumburg.

»  Provide quality control of the construction work zone through full-time observation, interpretation, and enforcement of the

contract documents, standards and specifications, and the IDOT Construction Manual.
+  Provide geometric control, which will include construction staking, fayout and contral,

« Perform regular coordination with private utility companies as needed to keep construction
progressing with the desired schedule. Looking ahead for potential utility conflicts before the potential
conflict impacts proposed construction will assist in meeting contract completion dates and staging

milestones.
«  Enforcement of the proposed erosion contro! measures to ensure compliance with IEPA NPDES requirements.

»  Maintain IDOT's CMMS documentation. Our Resident Engineers are certified in IDOT Documentation.

e

=== Robinson



Project Understanding & Approach Village of Glenwood, IL - SOQ for Professional Engineering Services

« Maintain a daily record (diary) and Inspector Daily Reports (IDRs) of the contractor's activities throughout construction,
including documenting sufficient information to confirm the nature and cost of changes in plans and authorized extra work.
No project changes will proceed without prior Village and IDOT approvals. All field inspectors and document technicians will

be IDOT-certified in Construction Documentation.

=  Conduct weekly meetings with the Village and contractor to discuss the progress of the project and other ® A

N
matters requiring disposition and provide weekly progress reports to Village staff in a format acceptable to "
the Village and (DOT.

«  Provide digital construction photographs documenting progress of the work,

= Coordinate material testing activities in accordance with ID0T/FHWA standards. Quality Control during m
construction will be the responsibility of the contractor. The Quality Assurance items would be in w
accordance with the requirements of IDOT's "Project Procedures Guide;” and would include sampling and ‘ I .
testing of sub-grade repairs, preparation and testing of concrete cylinders, and in-place
density/compaction testing of the new Hot Mixed Asphalt (HMA) pavement. The Quality Assurance items are to be performed

by Geocon Professional Services, an IDOT pre-qualified materials testing firm.

= Monitor and ensure that Clean Construction and Demolition Debris (CCDD) requirements are being followed and performing

materials inspection tests as may be required to ensure appropriate landfill signoffs are achieved.

«  Measure quantities and maintain project documentation of contract quantities to meet IDOT requirements. Prepare and submit
all required partial and final pay estimates, change orders, records, and reports to the Village and IDOT. No item will be paid,

in full, without the proper material inspection provided by the contractor.

»  Create punch lists and perform final walk-through to verify quantities and assist in project closeout.

<== Robinson



Project Understanding & Approach Village of Glenwood, IL - S0Q for Professional Engineering Services

Project Schedule

Each of our construction staking crew chiefs has been employed by Robinson
for more than 20 years, assuring our client communities the dedication of
surveyors experienced with construction plan interpretation, conflict

resolution and efficient communications.

«  Our crews are equipped and trained to use state-of-the-art Total

Station survey equipment and GPS receivers owned by Robinson.

«  Each crew, and all inspectors, are equipped with smart phones that
provide for seamless project communications between our field
personnel and office staff, community staff, contractors, and

utilities.

»  Qurversatile, qualified, and experienced resident engineering staff is
well-suited to assist the Village of Glenwood in managing the

construction oversight of this project.

Proposal PreparstionfSubmitial
Consullont Seleclion & Board Approval
100T Engineering Agreement Submittal
Engincering Agroement ReviowApproval
Notice to Proceed | Kickoff Meeling
Field Topography ! Data Gatheting
NEPA Coordination|
Phaze | Project Development Report Submittal
Phasa | Report Approval
Phase I Kickoff Maeting
Uiility Coordination
Phase Il Design Plan Preparation
Submiltalz to 1DOT and Village

1DOT Approval
IDOT Letting and Corntract Anaﬂ‘!l

Construction

JUN)

2

Responsible Paﬂr-mm.m [j MLESTONE DATES .wnmrmrm REVIEWS -::lm'wcrm

gl
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#ﬁ fe) b inson Federally Funded Transportaticn Projects
™ ENGINEERING 2010-2027
Year Municipaity FAL Project Construction Engr. Phases Reference Phone
2010 Alsip FAL Sidewalk e 0.fiyen 708385 6002
2010 Asip 115th Sreet Lightng $176000.  E2.E3  TOB3BEEH02 |
2010 Blue Island Westem Ave Enh _ TuBSHESM |
2010 EBriggeview Bridgeview FAU Sidewalk ) 708,594 2 _2_525__.
2010 Bridgeview Harlem Ave Widening o1 70th Steet 708 594 2525
010 Crown Point Greenwood Impravement | e 5613‘240
W0 Crown Point Court Street Improvement 196623240 |
08 Crown Point Main S1. from Joliet to Frans L aazmu__ |
W10 Ceown Point | Summit from Taft to Broadh 2196623240
e Dolton | Emergency Vehicte Preemption T
[ a0 Ford Heigets Woodiawn Avesue LAPP - C maTsEIAl
T Franklon Sauk Trail ARRA Reswiacing | esammnr |
we | Gary T15th Avenue Lmprovement | zesanian
o0 | Cary |49t Avenue Improvement AEELITRET
T Gary |35th Avenus [mprovament 219841 1:{1_:_:_
[ 20 | Grerwood [Hotorook & GHCh Hts: Road Intersaction | 773209 |
| 2010 Ghenwood  ain Street Widening | roa7s3zam
2010 Hickary Hils Roberts Road Enhancements 708 597855
2010 Hickory Hills Téth Avenue LAPP 085907855 |
010 Lake Co,IN Cedar Lake Road Improvement 1]9 muszs 3
010 Lake Co, N Morse Sirest Impravement T mmesamss |
2010 Lansing Bernice Road Street Lighting i TmRssTAO |
T LaSalle Buckin Street Improvements szt
210 Manhattan Manhsttan Road Sidewak at US 52 k| aI5418208)
e | Metilvlie 73rd Avenue Resurfacing - : I R
e  Merritalle Madison Averwe Resurfacing o P 29712397
210 — Merritwile ColocadoStreetReswtocing 2197123973
2010 _ Meribtvlle 101t Stover 165 Bodge Reglocement _|_zsmesn
i Ridge/McEvily Road Streel Lighting ) B15.467.2151
| west 46t Reswrfacing £ 219.836 6500
121snznh sreeLapp Mike Sibrava 708.448.2700
| atrie Road TP Reconstruction - Stage 1 Alme lngalls 708.258.3279
[agthstiape i Darven Bryant 708.385 8340
_[1ssthStreetResudacng T 2 Dawn Caldwell 815.886.7200
U638 Lewstnversty Intersection Dawn Caldwell 815.885.7200
| Normantown Road Improvement Wy el B Dawn Caldwell 915 886.7200
Wausau Averwe Extension @USRoste6 JWynsma 708.210.2915
168N 5L& Sate St Intersection P J Wiynama T08.210. 2915
1915t Street Lighing Colzy Zemaitis, PE 708,444 5000
Dak Park Avenuve Resurfacisg §1555,000 ELE3 Colty Zemaitis, PE 708 444 5000
|183rd St Extension & Raioad Crossing $12000000| E1LELE3 Coliy Zemaitis, PE 708 444 5000
,5th & Bth Street Resurtacing $230.000 EE3 John Althands 8154322711
| FAU Sidewalk so0p00| ELED Steve Spebar 2196537700
| iHarlem Avenue Besulification | 53,100,000 £.6 Steven Landek 708 54.2525
| Burnham {Burnham Ave Lighting | s50000] ©.03 Robert Polk 708.B62.9150
m i Crown Poiil Traffic Signals - 2 Intersections i $370000)  E)LELE3 David Uran 219.662.3240
T Homer Glen [ ity Bike Trail | §1.100.000)  E)EZLE3 Goge Yukich 708.301.0632
2611 | Widkothi Kostner Avenus LAPP 5300,000 E2.E3 Joe Sparrey 708,389 9650
2011 Dvaws Extiry Conridor Tree Planting s200000(  E)LE2E3 Dave Noble 8154330161
w1 Plana Safe Routes To Sehool $215,000 3] Darrin Boyer 630552 6007
2011 South Holland Prince Drive LAPP $500000|  ELE3 Jwyngma 82102915 |
Fihl Tinley Park Harem Ave TEP-Median Beautification 51,000,000 E.E3 Colby Zemaitis, PE | Teaasdson0 |
21 Whiling Laprte & Atchison Sidewali s0000)  E2E Steve Spebar 9659770 |
20 Whiling 117th & White Dak Street Resurfacing ssono0o|  E2E3 Steve Spebar 96590 |
A0 Wikl County Weber Road Widesing §3200.000 3] Matthew Novander QST |
2 Will County Cedar Road § Division Street intersection 3400000  E1.EZEI Watthew Novander Q5722942 |
2012 Alsip Central Avenue Ligating sa0000  ELED John D, Riyan 708 385 6302
2012 Alsip Central Avenue Resurfacing S3000000  ELE3 Jokn D, Ayan 708 385 632
2012 Blue Istand 127th & Sacamento Intersection 1400000 EL.E2 Jim Poelsten) 708 597 B6C4
2012 Endgeview Harlem Avenue, Beautification Signiag S10000,  ELEI Steven Landek 08.594.2525
2012 Bridgeview Harlem Frontage Road Strest Ligtting SI0000.  ELES Steven Landek 8.5 2525
2 Bridgeview Harlem Ave Street Lighting 71s142nd SLE0OO00)  EZE3 Steven Landek 085942525
m2 Bridgeview 71st Slreet Grade Separation - CREATE sziooogo0] E2E3 | Steven Landsk 705,54 2575
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Federally Funded Transportation Projects

Year Ii Munigipaliry ; FAL Project Referenca Phene
az_ | Crescent City { Safe Routes to School R  Mark Aabe 156832860
w2 | Crown Pgint Summit & Merilbille Road e ___Dawd Uren 2196623240 |
012 Dofton | Woodiawn Avenue LAFD Tittany Heryard 708 849.4000
w2 Doton Ellis Avenue LAFD -  TManyHenyed T08B49.4000
w12 Glerwood | Dante Ave LAFD B Fonald Gardiner T08.753 2309
iz Glerwood {Minerva Ave LAFO o Flonald Gardiner 087532309
12 Higizwy Hilly |Safe Routes ta School Susan Lehr T0B590.7855 |
02 DoT IDQT Speciakty Reports -VariousVarioss Jose Foos BT 7054118
02 Lywocd Joe Orr Ricad Reconstruction f Jada Cury 7087586101 |
12 Lynwond Main SreetExtecsion LN o ) Jada Curry 087586101 |
012 Wesribvile Mississippi A % Shawn Peitit 297123573 |
Wiz ‘Sesth Holland V701h St Reconstruct - Soth Park o194 J e 7082102915
012 Tindey Park 1671h Steet F 3 ol Zemanw PE ~_TOBA4A 5000
m2 Tinley Park 167th Street FederalAid Resurfacing Colby Zemaitis, PE_ 708 424 5000
02 Tinley Park Harlem Ave & 175th Stintersection Colby mes, PE 7084445000
013 Asip Cictro Avenue Sidewal John . Ayan 708.385 6302
03 Bridgewew Sate Routes to School Steven Landek 708594 257
m ~ Hickry Hill Sale Routes to School ST Susan Leh 708 598.7855
T2 Lansing Ridge Road LAFD Resurfacing Dan Podgorski 708.895.7200
2013 Lynwood Joe O Road Reconstruction (Stage 1)  adatumy 7087586100
2013 Blympia Fiekds Govemars Hwy\2071h Safety Improvement s James Landini 7085039200
W03 | Romeovile IL 53 & Romeoville HS/Malerial Services Dawn Caldwell 515 B36 7200
i Rameavike {Toylor Road LAFQ _ DawnCabwel | 8158867200 |
W3 | SakVilae  |22dSwentlfO Derrick Burgess 708.758.3330
013 ¥ Tinley Patk !Emh Averwue Complete Strests Colby Zemaitis, PE 708 424 6516
m3 Worth |sate Routes 1o School Mary Wemer 7084481081
203 Worth Depat/1NOLAFD Mary Werner T08.448.1181
04 Bridgeview T81h Avenue Resurlacing Steven Landek 708 5342526
w4 Bridgeview Oketa Avenue Resuriacing Steven Landek 708.594 2525
o4 Bridgeview [commnity e Tl T Sevenlandek | 7085962525 |
014 Hazel Crest Charlemagns Avnue Resurfacing Vermard Alsberry 708 336 9600
01e Hazel Crest Fountainbleau Drive Reswrfacing Vemard Alsbeny 708.335.9600
20 Hamet Glen 14301 & Lement Road e George Yulich 1043010632
W1 Itasca Pork Bouleverd Resurfacing Mike Subers $30.773 2458
2014 Manhattan Bruns Road Resurfacing John Ty 15.418.205)
M4 Memionette Park Saie Routes ta School Sidewalk Heplacements Joze Nevarer 708396 3183
M4 | Romeole Taylor Road West LAFD il Dawn Colwel 815.686.7200
Jzuu South Holland Vincennes Road Resurfacing JWynsma 708.210. 2915
2014 South Holland 115410 Sweet Reswfacing JWynsma 7082102915
04 Smh Holland | Coftage Grove Resurfacing JWynsma 708.210:2815
|| Ty Park |0ak Park Ave Complete Streets Colby Zemaitis, PE 708,444 5616
014 Will County {Veterans Memorial Trai 8157229412
ms | Matieson Sa_lg_Rwle: 12 Sehaal 708 283 4900
ws | Mme:o;{“ e f:;muumm Reswrfacing 08283 4300
wis | Matteson Cicero Avenue Lighting 708 283 4300
5 Memicnetie Park Kedsie Ave & 115th Street Sidewsik Replacements 083063181
2015 Merrionetle Park Safe Routes ta School Sidewalk Reglacements 83963183 |
W15 University Park Safe Route to School 7085344827 |
2016 Cack County Center Street Reconstruction 1718115910 026001700 |
2016 Emhurst York Street LAFD Resurfacing T 6305303010
e | Glerwood L Route 1 & 167th Sireet Intersection Aonakd Gardiner 708.753 2209
216 Glenwood 167th & Chhs Slerwood Fioad Reconsinaction Ronald Gardiner 708.753 2309
2016 Highland Park Clavey Road Reconstrustion Emmanuel Gomez BAT 432 0807
06 t;:ca Safe Routes to School Pedestrian improvement Mike Subers 630.773.2455
2016 Lensing Hidge Rgad and Torence Ave. Intersection Dan Podgorski TOREOST20
06 Musster [Calumet Ave Grade Segaration " Dustin Anderson 2198366300




== Robinson Federally Funded Transportation Projects
G

2010 - 2021
Year Munlcipafity FAU Project Construction Engr. Phases Reference Phone
216 Oympis Fies _|Volimer Bike Path - ssaoo|  EY James Londini 708.503.8200
216 South Holand |us6a Cotiage Grove Traffic Signal S00000) ELELE JWynsma 08202915
2016 University Park !ﬁm Avenue Shared Use Path §279.000 £ Darrel Byther 708534.4823
o) Romeovile  |BelmontDrveLAFOResurfacing O EE Dawn Caldwel 815 8867200
6 Romeaib | Croasrmats Parlway LAFD Resurfaring ngsE00|  E2D Dawn Cakbwel 8158067200
we | lyowood [1981h Sireet LAFD Resurfating 7000 €289 Dawn Caldwel 815 8067200
wis | HazelCrest 17002 Streel LAFD Resurfacing T smgn| B8 Vemard Alsbery 708 3359600
wme | Calume Park 124th Streel LAFD Resurfacing — stoooo0|  E2.B3 Fonald Denson 0897674
we | Asip  |1720d5treet LAFD Resurfacing srsgon| BB JohnD.Ryan 708305 6902
we | Hisip [Koster Avewe UNFOResufacing sas000| | E2E3 JomD Ryan 708 365 6302
ms | Middcthisn 144th Street LAFD Resurfacing | summ| e8 Joe Sparrey 083099650
e | MiSothizn 149t Stree! LAFD Resurlating sanoon|  E283 | Joe Sparey 708-309.9658
M6 | UnvenstyPak  |University Parkway Bike Path Lo sap| |1 DamedByther 708 53¢ 4823
we | Meribille Muli-hrisdiction EVP improvement S s 6B Shawn Pettil 29M2HM |
e | Monze | ManhatanoneesCleveland STP Inisrsection 500 © Ed Jahnson 7085340205
D Phoenix Saft Routes 1o School Program swoood| B2 Tenywels 7087035770
L Midkethian [147th Streel CMAQ/RTA Improvements S so20000)  ENLE? Jot Sparrey 703899650
[ am — Romeovile |6rand Boulevard LAFD Aesufacing Q| en Dawn Cakdwel 8158867200
T VilaPark  |summit Avenve LAFD Resurfacing e G Richard Keehner, Jr 6306342500
{27 | OympeFikds | ATAAcess Lincoln Higway = 5000  © Jarea Landini 708 503 8200
w7 | Hasices 1631t Street LAFD Resurfacing 20| en Vemard Alsberry 708 3359600
o | Markham 1701h Street LAFD Resurtacing sEop00| | EE " Roger Agoawa 708.331.4305
17 Universty Park____University Parkway Reconsiruction Cicer 45000 B Darrel Byther Tnsu
W UnwersityPark |university Parkway Reconstruction - Crawford sapoooo0] 63 ~ DarmellByther 708 5344823
e | Manhatan |LS 52 ot Gougar Road ntersection $1.000000  ELELED John Tyk 54182051
[ am Peotone [1L50 81 Coming Ave. ntersection Improvement _ Sla00000]  ELELED Kimes Ingally 708 2583279
ETTE Tirdey Park |Dak Park Ave Reconstruction 167th 51 s20000000 £ ~ Colby Zemaitis,PE 708 444 5516
T Peotone [Rathye Rosd Reconstruction, Stage 2 $2000000]  ELELED  imee logalls | s
T Matteson 1Us Route 308 Kastner ave $1.200000) ELE2E3 Gordon Hardin 708 283 4900
T Minooka | MeEvilly Road ITEP Multhse Trail sisaow| BEZER | Dan Duffy 815 467.215)
| South Holland | Woodiawm Avenue Bridge Replacement $4000000|  EIELE3 T Jwymma = 082102915
T Frankfor Pt Road Bike Trad L suom| BLE2ES Teny Kestel | msanm
I oma | Rorneovile IMetra Station and Commuter Parking N  Seoooon| ELEZER | Dawn Caldweli 8158867200
e | Robbins 135th Strest LAFD Aesurfacing siewon| @2 | Datren Bryant 08385 8340
 ms Tirkey Park 1915t Street Extersion faam00|  ELE2E  Coly Zemaits, PE 7084845516
W | EastHaseicest 174tV 75th Sreet at Halsted $240000|  E2E3 Patricia Lazuka 787980213
— wmo | Frankfort |St. Francis Road Impeeements Q00| ELEZED Tery Kestel nsagam
T m Masca {Arkingion Heights Road 7 ' | 2B Mike Subtrs 6307732458
T tasca |Bicarmingdal Road Reconsiruction §$2350000)  ELE2 Mike Subers 630.772.2455
| w0 | Itasca {Devon / Park | Pierce Infersection improvementy $1100000| 8182 Mike Subers £30.773 2455
N tasca [TEP Pedestrian i “sezon0|  EVELED Mike Subers £30.773.2455
L wm | Lansing |Wentworth Avenue Resurfacing seo0000] B3 Din Padgeraki 708 8957200
T mm | Winooka IMinooka Road Resurtacing STP (020 n Progress] . “spong0| B Tan Dy 915 467 2151
o | Petons Corming Avenue LAFO Resurfacrg ! Ss00000] _ EVELED Kimeg Ingalls 082583779
2020 South Holtand US Rowle 6 & Van Oam ima I 5180000 E1.E2E3 Jyama T 202915
T wmm | South Holtand Vinennes AL Armery Dr & Mve LAFOResutacing | 51235000 ELEZER JWymama B0 78
| T Mence [Court Street tAFO I §257000] _ E1.ELED Ed Johnson 708 534 105
Com Romeovle 135th Sueet STP improvement R T Dawn Caldwel 9158867200
w Romeavile CMAI/TAP WdfiiU1e Trail NGPLRghtolWay.Phase &0 | §T78000| EVLELER Dawn Caldwell MSEE6TI00
! InProgms | Peotone Wes! Steet LAFO Resurfacisg = e | $325000) ELEZER Aimee Ingalls 1082503779
| ’ RS pe— | S|
| TOTAL | $275057600) |




Representative Projects Phase |, Il & lll Engineering

71st Street Grade Separation at CSX/IHEB Railroad Village of Bridgeview, IL

g;;os;g:]cotéon Cost Provided Phase Il design of civil infrastructure
o +  Designed street and underpass lighting for grade separation

Project Manager *+  Evaluated right-of-way impacts on properties
Lisa J. Taccola, PE Provided construction engineering for civil improvements
Completed: 2013 +  Provided Phase Ill construction engineering services

Halsted Street at 174th Street Village of East Hazel Crest, IL
Construction Cost +  Completed Phase Il and Construction Engineering services
$2.425,000 = 174th St was completely reconstructed to inchude dual left-tum-
Project Manager lanes and an exclusive right-tum-ane were added at 174th St.
Steven Kaminsky, PE +  Athird southbound through lane was added at along Halsted St.
Completed 2020 ¢ The exi'.f.tlng traffic §lgnals at 175th St. were replaced, and new

traffic signals were installed at 174th St

Center Street Reconstruction 171st to 159th Street City of Harvey, IL
Construction Cost + Provided Phase | and Il engineering for the corridor
$9.500,000 Implemented planning and design elements
Project Manager »  Evaluated right-of-way impacts on various properties
Witliam P: Dolan, PE, CFM, PTOE +  Provided full depth concrete pavement on Center Street
Completed. 2015 +  Enclosed drainage system and culvert extension

143rd Street and Lemont Road Federal-Aid Intersection Village of Homer Glen, IL
Construction Cost »  Prepared an intersection design study
Est. §3,100,000 + Included multi-stage maintenance of traffic plans
Bid. $2,355,000 Prepared right-of-way easement documents
Project Manager +  Prepared a project development report
Harry L. Gilmore, Jr., PE »  Performed construction layout and construction observation
Completed: 2015

Torrence Avenue (IL 83) at Ridge Road Village of Lansing, IL
g;j%ségamio" Cost Phase | and Il preliminary and construction engineering

' +  Pravided right-of-way documentation, plats and legals
Project Manager +  Added of eastbound right turn lane
Jeffrey C. Pintar, PE, CFM +  Significant right-of-way, including relocation
Completed. 2016 +  Safety and Surface Transportation Program funding
- -
<<= Robinson
™ ENGINEERING



Representative Projects

Phase |, Il & [ll Engineering

Construction Cost
5$1,500,000

Project Manager
William P. Bolan, PE, CFM PTOE

Completed 2017

US Route 30 at Kostner Avenue

Village of Matteson, IL
Phase | and Il preliminary engineering
All grades and curbs conform to the ADA guidelines
Provided right-of-way documentation, plats and legals
Provided construction engineering
Matched roadway lighting to existing lighting

Rathje Road Federal-Aid Reconstruction Village of Peotone, IL

Construction Cost
$3,900,000

Project Manager
Stage | - Harry L. Gilmore Jr, PE
Stage H - Troy A. Golem, PE

Completed 2010/2018

Prepared the Phase | study and Phase Il contract plans
Reconstructed badly deteriorated rural roadway toa curb &
gutter section with storm sewers

Installed parking ianes and new 12" water main, in Stage |
Maintained local access throughout construction

Provided center median and left turn lane, in Stage Il
Replaced old culvert with dual 12'x6’ Box culverts, in Stage
Il, to improve drainage in the area

Weber Road Improvement Gaskin Drive to South of Airport Road Village of Romeoville, IL

Construction Cost
53,200,000

Project Manager
Harry L. Gilmore Jr,, PE

Completed. 2014

Provided preliminary engineering services

Phase Il engineering services were also performed
Included right of way acquisition plats and legal descriptions
Enhanced opportunities for commercial development
Improved roadway capacity and safety

168th Street & State Street Improvement Village of South Holland, IL

Construction Cost
$3,500,000

Project Manager
William P. Dolan, PE, CFM ,PTOE

Completed: 2010

L

Completed Phase | and |l preliminary engineering
Right-of-way documentation, pfats, and legals
Traffic signals warranted based on existing traffic
Street lighting constructed at the intersection
Provided construction engineering services

1915t Street Improvements Harlem Avenue to Oak Park Avenue Village of Tinley Park, IL

Construction Cost
$3,300,000

Project Manager
William P Dolan, PE, CFM, PTOE

Completed: 2018

"

Increased roadway capacity and safety

Additon of dedicated turn lanes

Included right-of-way acquisition plats and legal descriptions
Enhanced opportunities for commercial development
Provided Phase !l engineering services

=== Robinson
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Representative Projects

131st Street Improvernents:

Construction Cost
59,100,000

Project Manager
Wiiliam P Dolan, PE, CFM, PTOE

Completed: Phasel-2019
Phase Il - In Progress

Pulaski Road to Kedzie Avenue

Roadway Reconstruction

o e _ Village of Alsip, IL
Designed multi-use paths, on-street bike lanes, ADA

ramps, drainage, roadway lighting, traffic signals, and
provided utility coordination for required relocations to the
streetlights

* Provided development and obtained approvals from the

IDOT, CCDTH for Federal Aid environmental documentation

+ Secured STP & State EDP funding

123rd Place CDBG Road Reconstruction City of Blue Island, IL

Construction Cost
$500,000

Project Manager
Thomas E. Nagle, PE

Completed: 2016

Determined HUD eligible census block group

Provided project management and construction oversight
Reconstructed badly deteriorated roadways

Improved access and safety for residents

Improved drainage and combined sewer flow

CDBG Street Reconstruction

Village of Calumet Park, IL

Construction Cost
308,000

Project Manager
Ronald E. Smith, CFM

Completed: 2017

Performed planning, application, design, and construction
Determined HUD eligible census block groups

Provided project management and censtruction oversight
Reconstructed badly deteriorated roadways

Improved access and safety for residents

__City of Country Club Hills, IL

Construction Cost
54,500,000

Project Manager
Michael Spolar, PE, CFM, PTOE

Completed: Summer 2021

Provide Construction Engineering services through the
Quality Based Selection {QBS) process

Included widening and overlay of the existing intersection pavernent,
geometnc improvements, adding dual left tune lanes on Putaski Road
New traffic signal, drainage improvements and upgrades to
the streetlights

CDBG Road Reconstruction

Village of Ford Heights, IL

Construction Cost
$260,000

Project Manager
Ronald E. Smith, CFM

Completed: 2012

Determined HUD eligible census block groups

Provided project management and construction oversight
Reconstructed badly deteriorated roadways

Better access and safety for residents

Improved roadway drainage

<== Robinson



Representative Projects

Roadway Reconstruction

St. Francis Road Reconstruction (US Rie 45 1o IL Rte 43)

Village of Frankfort, L

Construction Cost
$4,378,000

Project Manager
Harry L. Gilmore Jr, PE

Completed
2010-2020

Ph 1, i1, & 11l Engineering for a major collector roadway
3Hane urhanized cross-section with curb, gutter, and storm sewer
Resurfacing improvements 84th Ave. to 80th Ave. include a

2" mill and overlay _
Federal STP funds through the Will County Governmental

League (WCGL}), CMAQ funds for new multi-use path,

and Federal/lilinois Special Bridge Program dollars for
reconstruction of bridge over Union Ditch

Coordination with Village, Frankfort Twp, ComEd, NICOR, AT&T,
IDOT and the residents alorg St. Francis Rd.

167th Street, Center Street to Lowe Avenue

City of Harvey, IL

Construction Cost
$5,000,000

Project Manager
Michael R. Spolar, PE, CFM, PTOE

Completed: 2015-2016

Modernized traffic signals along with 4 new turn lanes
Widened the existing pavement

Reconstructed badly deteriorated roadway pavement
Added new storm water outfall for the existing drainage system
Enclosed drainage system for roadway

Arlington Heights Road Reconstruction, STP

Village of Itasca, IL

Construction Cost
$808,000

Project Manager
Harry L. Gilmore Jr., PE

Completed: 2020

Performed Phase |, 11, & Ill construction engineering
services

Roadway reconstruction

Added concrete curb and drainage structures
Added street lighting

Joe Orr Road Reconstruction

Village of Lynwood, IL

Construction Cost
$7,000,000

Project Manager
William P. Dolan, PE, CFM, PTOE

Completed: Stagel-2012
Stage Il - Tentative 2022

Constructed roadway extension

Created an alternative and efficient route through the
region

Replaced 2-lane cross section with 5-lane cross section
Enclosed drainage system with stormwater detention basin

US Route 52 at Gougar Road

Village of Manhattan, IL

Construction Cost
$875,000

Project Manager
Steven Kaminsky, PE

Completed: 2020

Channelization and pavement widening were provided
along US Route 52 to include the addition of a protected
left-turn-lane and exclusive right-turn-fane

Replaced box culverts under US Route 52 and ditches were
regraded

Constructed protected left-turn-lane on Gougar Road
Coord nate permutting with the FPDWC to realign the bike path

<== Robinson
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Representative Projects

Roadway Reconstruction

Woodlawn West Avenue Bridge Reconstruction

Village of South Holland, IL

Construction Cost
$2,800,000

Project Manager
James P, Hus Jr, PE, PTOE

Completed: 2017 - Present

Replaced the full bridge and designed 3-span pre-cast, pre-stressed
concrete with deck bridge

Two 12’ thru lanes carried over the structure

Provided Phase |l design engineering services

Performed Construction engineering for all civit components

175th Street/Ridgeland Avenue

Village of Tinley Park, IL

Construction Cost
$15,000,000

Project Manager
William P. Dolan, PE, CFM, PTOE

Completed: Construction ;
Anticipated 2022/2023

Qak Park Avenue Comptete Streets Projects

Reconstruction of three roadways

Urban cross-section including curb and gutter, and an
enclosed drainage system

New sidewalks, on-street bike lanes along 175th Street and
a multi-use path along the east side of Ridgeland Ave.
Street lighting, new water main, new force main and
sanitary sewer lining and service replacements

Village of Tinley Park, IL

Construction Cost
$5,100,000

Project Manager
Christopher J. King, PE, SE, FASCE

Completed: 2014

L

Resurfaced HMA pavernent to extend pavement life
Accommodated for new roadway striping configuration
IDOT coordination and completed Phase I/Il services
Canstruction restrictions surrounding the Metra station
Resident interaction due to proximity

East of Metra to Crawford Avenue

University Parkway Federal-Aid Reconstruction

Village of University Park, IL

Construction Cost
$4,800,000

Project Manager .
Ronald E. Smith, CFM

Completed: 2018

Reconstructed badly deteriorated roadway

Added several lanes at Crawford Avenue

Installed traffic signals at GSU entrance

Installed curb and gutter and enclosed storm sewer
Added a multi-use path on south side

University Parkway Reconstruction
Central Avenue to Cicero Avenue

Village of University Park, IL

Construction Cost
$4,600,000

Project Manager
Ronald E. Smith, CFM

Completed: 2017

Provided construction engineering services
Coordinated with IDOT I-57 interchange project
Modifted stage construction

Added a multi-use path

Opened to traffic on time and on budget

<== Robinson
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Our Commitment

Since 1937, Robinson Engineering has served Chicagoland municipalities with
excellence in engineering and related services. We are committed to the communities
we serve, and to achieving your objectives during the often-arducus process
of planning, financing, permitting and constructing local infrastructure initiatives. We provide
skilled professionals and an experience beyond the expected. Please feel free to contact any
of our municipal references. We look forward to serving you.

References

+ Village of South Holland, client since 1957 (708) 210-2900
J.Wynsma, Village Manager

* Village of Lansing, client since 1956 (708) 895-7202
Dan Podgorski, Village Administrator

+ Village of Frankfort, client since 1996 (815) 4122433
Terry Kestel, Public Works Superintendent

+  Village of Tinley Park, ctient since 1962 (708) 444-5500
John Urbanski, Public Works Director

»  Village of Itasca, clent since 2012 (630) 773-2456
Mike Subers, Directar of Public Works

|

Core :

. Client-Focused . Competence Motivation integnty

We fire expenanced, We strive for exceltence We act with honesty
of our clients first skilled, & certified staff and tha comman good farness, & sincenty

Values . e neecs

95%

Municipal Workload

100+

Municipalities Served

45

Municipal Clients for 20 years

$275M

Federally Funded
Transportation Projects
h Since 2010

LR EQ M O @

Dependahility :  Positivity
We build and matntain /e lead vath a positive
frust in ait that we do. outiock on the future
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Project Team

Village of Glenwood, IL - S0Q for Professicnal Engineering Services

Robinson will use anintegrated, qualified project team ready to serve the Village's needs for this intersection improvement
project. We will use our unique blend of municipal, transportation and construction engineering expertise to ensure that
the Village's objectives and goals are first and foremost, while providing construction engineering services to make
certain that contract requirements are met, stakeholders are well informed of project staging, and all utility work is

coordinated.

Resumes of our project team are provided on the following pages. Robinson is in a position to dedicate these expert,
experienced personnel to commence work on the project immediately and remain committed to serve the Village's

needs during the project duration.

4 . .
Principal-in-Charge Sl
Jennifer S. Prinz, PE, CFM " LRI 2
\ : J
4 R
Project Manager Transportation Dept. Manager
Transportation Engineer  |-- QA/QC Engineer
James P Hus, Jr,, PE, PTOE William P. Dolan, PE, CFM, PTOE
\. | y,
4 N
Project Engineer
Steven D. Kaminsky, PE
. | J
| |
CADD Department Land Surveying Construction Services Environmental
Mo o Randell E. Gann, PLS - Manager Erin E. Curley
Andrew P. Gulden Lisa J. Taccola, PE

-

<S>*GEOCON

Material Testing

—

Robert J. Gambea, Crew Chief
Josh Barelli, PE), Resident Engineering Rep

Robinson

%
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Jennifer S. Prinz, PE, CFM

As the Director of Engineering with over 23 years of experience, Ms. Prinz, is responsible for water and sewer
utility projects, computer modeling, and agency permitting as required for specific projects. She is also
responsihle for technical reviews on all design projects. As 2 municipal engineer, her duties include; site plan
and subdivision plan reviews, project management, and pavement management program implementation.
She has worked with numerous municipalities, including as the designated engineer for the Village of Tinley
Park, IL.

Municipal Engineering
Has served as the firm's Municipal Engineer for the following communities, which continue to utilize Robinson
Engineering, Ltd. today. As the engineering representative, responsibilities span daily engineering
consultation and design and management of various engineering projects.

+  Village of Palos Park 2006-2012

= Village of Glenwood 2000-2006

Village of Tinley Park (2001-2019)

»  Performed over 200 development plan reviews for compliance

»  Authored revisions to Village Subdivision and Development Regulations

»  Coordinates reqular updates to Water and Sewer Atlases in GIS

»  Design, permitting and contract documents for various capital improvement projects including
watermain, pump stations, sanitary sewer, lift stations, pavement rehabilitation and parking lots
Coordination and management of the Pavement Management Program including HIP Recycling,
Resurfacing and Cracksealing

«  Submitted grant applications and documentation for ITEP, CMAQ, STP, STU and HSIP funding
Coordinate floodplain issues including Community Rating System (CRS) and Community
Assistance Visits (CAV)

Water and Sewer
With over 20 years of experience in the water and sewer industry, Ms. Prinz has designed, permitted and
managed several large water distribution system projects, including the following;

«  Annual Utility (Watermain) Replacement Tinley Park §750,000 2004 -2016

«  Sanitary Lift Station Replacement Tinley Park $1,200000 2015
- Sanitary Lift Station Rehabilitation Tinley Park $735,000 2015
s+ SCADA System Implementation Glenwood $280,000 2015
» MG Elevated Spheroid Tank Frankfort $2,550,000 2014
» Jane Street Lift Station Rehab Glenwood $285,000 2013
»  Evergreen Dr. & Nebraska St. Watermain Frankfort $980,000 2013
Replacement
« St Andrews Way Watermain Replacement Frankfort $90,000 2013
+  Potable Water Iran Remaoval Plant St. John §2,163987 2010
» 1M Gallon Composite Elevated Tank St. John $2,030,000 2009
« 500,000 Gallon Elevated Tank Calumet Park  $1,004974 2008
»  Water Treatment Plant Expansion St. John 81,536,860 2007
» 1M Gallon Elevated Tank Romeoville $1,413900 2006
s 1MG Fluted Column Elevated Tank Lockport $2219917 2005
« 16" Arterial Watermain Lockport $1,529,010 2005
»  Glenwood Golf Course Sanitary Glenwood $980,000 2005

Sewer and Lift Station

Education

Bachelor of Science,
Engineering/Environmental
Engineering

University of lllinois

Professional Registrations

Registered Professional Engineer
lllingis, indiana

Professional Certifications
Certified Floodplain Manager (CFM)
Professional Affiliations

llinois American Water Works Assoc
{IAWWA)

Illinois Association for Floodplain and
Stormwater Management (JAFSM)

South Suburban Waler Works Assoc.
(SSWWA)

Employment History

Robinsen Engineering, Ltd
2000-Present
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David W. Shilling, PE

Mr. Shilling serves numerous municipalities as municipal engineer. He is responsible for assisting in the
design and preparation process for various local and federally funded transpaortation projects. His tasks
include, but are not limited to, drainage design, geometric design, pavement preservation, street lighting
analysis and design, and construction and project management.

Municipal Engineering

- Village of Glenwaod, IL 2013-present
- Viliage of Lynwood, IL 2012-present
+  Village of Burnham, IL 2007-present
+  City of Gary, IN 2017-present

+  Performs development plan reviews for compliance with municipal standards

- Coordinates and designs numerous local, state, and federal projects

s Works to obtain federal and grant funding for transportation, infrastructure, and beautification
projects

« Assists with operation and maintenance of infrastructure

Transportation Design
Serves on numerous transportation projects, designing roadway, lighting, and beautification projects.

+  Pulaski Road Lighting Alsip $870,000 2013
«  MacGregor Road Reconstruction Lockport $e00,000 2012
- Ridge and McEvilly ARRA Lighting Minooka §200,000 2011
«  Broadway Avenue ARRA Lighting Harvey §360000 2010
»  95th St. ITEP Decorative Lighting Hickory Hills $850,000 2009
»  Wentworth Avenue Lighting Calumet City $425000 2008
= Mondamin Street Reconstruction, Minooka $550,000 2007
Beautification, and Lighting
»  Lighting for 45th Ave. Grade Separation Munster $460,000 2018

Project Design And Management
Serves as Project Management on construction projects, serving as a liaison between client, sub-
consultants, and contractors.

«  3rd District Street Hammond $200k-52.8M 2006-present
Reconstruction and Lighting

«  Village-wide street resurfacing Various $100k-5400k 2005-present

«  Main Street Force Main and Glenwood $2,200,000 2012

»  Sanitary Sewer

«  Proesel Park Sports Lighting Lincolnwood ~ $150,000 2012

«  Route 53 Landscaped Medians Romeoville ~ $600,000 2010

Stormwater Management

«  Schoon Ditch Combined Sewer Munster $1,650000 2013
Qverflow Efimination

= Wicker Park Estates Storm Sewer Imprv. Munster $2,250000 2012

Education

Bachelor of Science, Civil Engineering
Purdue University

Professional Registrations

Professional Engineer
Ilinois, Indiana

Professional Affiliations

llluminating Engineering Society of
North America (IESNA)

Employment History

Robinson Engineenng, Lid
2005-Present
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James P. Hus, Jr., PE, PTOE

Mr. Hus serves as design and project engineer on varying types of projects from roadway design to water
main improvements, including managing field and sub-contractor operations for grading, erosion control,
maintenance of traffic, and drainage installation. He specializes in Phase | and Phase [l transportation plans
following federal design guidelines.

Transportation Design

Design engineer for the preparation of contract plans and supporting documents for transportation projects.
Tasks include design, preparation of cost estimates, and preparing special provisions/bidding documents. In
summer 2010, worked on American Recovery and Reinvestment Act (ARRA) resurfacing projects totaling
around $2,720,000 for various Indiana communities, including Gary, Merrillville and Crown Point.

«  Bloomingdale Road Reconstruction ltasca $2,400,000 2021
» 87" Avenue Reconstruction Phase | Bridgeview $2,000,000 2021
»  Oak Park Avenue Reconstruction Tinley Park $2,000,000 2018
+ .S, Route 6 at Van Dam Road South Holland $2,400,000 2018
«  0ak Park Avenue Reconstruction Tinley Park 5$2,000,000 2017
«  Phase | Woodlawn West Ave. Bridge South Holland $2,460,000 2013
»  Bond Resurfacing Thornton $900,000 2014
= Dak Park Avenue Complete Streets Tinley Park $810,000 2014
«  Taylor Road Improvements Romeoville $1,570,000 2013
« Joe Orr Road Extension Lynwood 46,000,000 2012
«  170th Street Reconstruction South Holland 55,400,000 2012
= 167th Street Complete Streets Tinley Park $800,000 2012

Water and Sewer

Design engineer for a water main (WM) project. Served as Design Engineer for Fire Hydrant Replacement
Program, a removal and replacement program which served to replace over 120 defective hydrants
throughout all six wards of the City of Harvey while utilizing two contractors to shrink the project schedule.

«  Fire Hydrant Replacement Program Harvey $808,000 2008
«  Town Center Water Main West South Holland $670,000 2007

National Bridge Inspection Standards (NBIS} Program Manager

Serves as the Program Manager facilitating compliance with the NBIS requirements for 15 of the firms' client
communities. Responsibilities include the scheduling and completion of inspections for nearly 80 structures
across varying inspection intervals, arranging requisite stream surveys, coordination with subconsultants for
unique structures, and maintenance of various bridge fites for all clients.

Indiana Transportation Planning

Served as the primary design engineer for the Towns of Merrillville and Schererville in numerous traffic impact
and corridor planning studies, identifying critical choke points emerging in the Villages and the future
requirements of their secondary collectors to continue to alleviate stress from their primary arterials.

»  US Route 41 at 77th Avenue Intersection Concept Schererville
+  77th Avenue Corridor Planning Study Schererville
«  01st/93rd Street Corridor Planning Study Merrillville

= Burr Street Corridor Planning Study Schererville
»  Burr Street North Traffic Impact Study Schererville

Education

Bachelor of Science, Civil Engineering
Purdue University - West Lafayette

Professional Registration

Registered Professional Engineer
Indiana lllinois

Cenrtification

Safety Inspection of In-Service
Bridges, National Highway Institute

Professional Traffic Operations
Engineer (PTOE)

Employment History

Robinson Engineering, Lid
2007-Present
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William P. Dolan, PE, CFM, PTOE

Mr. Dolan is a Design Engineer with 22 years of technical experience working on various federal, state, and local
transportation projects. Mr. Dolan’s professional engineering duties include preparing and managing Phase |
Studies, Location Drainage Studies and Phase Il Design Plans for federally funded projects approved through the
lllingis Department of Transportation {IDOT) and Cook County Depariment of Transportation and Highways
(CCOOTH).

Municipal Engineering
Serving as the firm's Municipal Engineer for several communities; his responsibilities span daily engineering
consultation and assistance in all aspects of municipal engineering projects.

s Alsip 2012-present

= Memionette Park 2004-201

«  Fast Hazel Crest 2005-present

Transportation Design

Design and manage more than $50 million in roadway infrastructure prajects. Projects include federal, state, motor
fuel tax (MFT) and local funded improvements. Prepares and manages all aspects of Phase Il Plans for the federally
funded Surface Transportation Program (STP), Congestion Mitigation & Air Quality {CMAQ) Improvement Program,
Highway Safety Improvement Program (HSIP), llincis Transportation Enhancement Program (ITEP), and various
other locally funded projects.

= 143rd St./Lemont Rd. to Bell Rd, WCDoT $30,000000  Ongoing
«  80™ Ave. /197% St. Intersection Tinley Park/WCDOT $1,400000  Ongoing
s Halsted at 174th Street E. Hazel Crest $2,500,000 2016
o 183rd St. & Oak Park Ave. Roundabout Tinley Park §3,000,000 2015
«  Joe Or Rd-Torrence Ave. to Burnham Ave. CCOOTH $11,000,000 2015
«  CenterSt.- 159th 10 1735t CCDOTH $9,000,000 2014
+  ILRte. 53 @ Material Road Romeoville $1,800,000 2012
= 175th Street @ Harlem Ave. Tinley Park $1,700,000 20m
»  Joe Orr Rd.-Stoney Island to Torrence Ave. CCDOTH $6,000,000 2010
= 170th St. - South Park Ave. to 94 CCOOTH 55,400,000 2010
«  191stSt.-IL Rie 43 to Ridgeland Ave, Tinley Park $6,000,000 2010
= 183rd St. - US 45 to 80th Ave. CCDOTH $12,000,000 2009
«  Main St.- N. Main to Camphell St. Glenwood $1,400,000 2009
= ILRte. 53 @ University Parkway Romeoville 51,000,000 2009
= 171st St. - Wood St. to Ashland Ave. CCDOTH $12,000,000 2008
«  Budler Rd. Airport Rd. to Taylor St. Romeqville $1,300,000 2007

+  Cottage Grove Ave, 170th St. -Rte 6 South Holland $4,600,000 2007

Transportation Studies & Environmental Reports
Prepare Phase | Studies, Environmental Assessments, Traffic Studies and/or Drainage Reports for state and
federally funded projects.

»  Monee - Manhattan / Cleveland Ave. Ph. | Monee 2016
«  IL Route 50/ Corning Avenue, Phase | Peotone 2015
»  US Route 52 / Smith Road, Phase | Manhattan 2015
«  135th St./New Ave. Metra Station & Commuter Parking Lot Romeoville 2014
«  Joe Orr Rd.-Torrence Ave.-Burnham Ave, CCDOTH 2013
«  183rd St./0ak Park Ave. Roundabout, Ph. | Tinley Park 2013
«  Center St.- 159th St. to 171st St, Phase | CCDOTH 2012
+  170th St. - South Park Ave. to 1-94 CCOQTH 2010
= Joe Omr Rd.-Stoney Island to Torrence Ave. CCbOTH 2010
= IL Rte. 53/Material Service, Phase 1 Romeoville 2010
= 175th St./Harlem Ave,, Phase 1 {HSIP) Tinley Park 2009
= 171st 51 - Wood St. to Ashland Ave. CCDOTH 2008

Education

Bachelor of Science, Civil Engineering
University of Illinois Champaign-
Urbana

Professional Registrations

Registered Professional Engineer
Iinois

Professional Certifications
Centified Floodplain Manager (CFM)

Professional Traffic Qperations
Engineer (PTOE)

Employment History

Robinson Engineering, Ltd.
2002-Present

Graef Anhalt Schlomer & Associates
2001-2002

Robert E. Hamiltan Consulting
Engineers

1999-2001
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Steven D. Kaminsky, PE

Mr. Kaminsky is a Project Engineer working on various federal, state, and local transportation projects.
His professional engineering duties include preparing Phase | Reports and Phase Il Design Plans. He
also provides design engineering for water & sewer projects, including storm sewer and water mains.

Transportation Design

Design Engineer for the preparation of contract plans and supporting documents for both federally
funded and local transportation projects. Tasks include developing roadway geometries, setting
roadway profile, pavement design, storm sewer design, traffic signal design, preparation of cost
estimates, and preparing special provisions/bidding documents.

»  Pavement Management Program (Ph II) Lansing §700,000 2020
«  Wentworth Ave. Road Resurfacing (Ph1l)  Lansing $820,000 2020
+  Gougar Road Realignment (Phase Il) Manhattan $900,000 2019
«  147th Street Lighting & Sidewalk Imp. Midlothian $700,000 2018
« Linden Alley Permeable Pavement Highland Park $180,000 2018
«  174th/175th St. & ILRte. 1 Improvements ~ East Hazel Crest  $3,100000 2018
«  B4th Avenue LAFD Tinley Park $700,000 2018
« 181st St. - IL Route 43 to Dak Park Ave Tinley Park §3000,000 2017
«  Central Ct Permeable Pavement Highland Park $335,000 2007
- Street and Alley Resurfacing Project Doiton $1,000000 2016
«  MFT/CDBG Street Resurfacing Midlothian $900,000 2016
«  122nd Street LAFO Resurfacing Alsip $500,000 2016
«  Kostner Ave. LAFO Resurfacing Alsip $400,000 2016
«  Columbus St. Lighting & Beautification Ottawa $950,000 2016
- Heritage Apt. Parking Lot Resurfacing Alsip $650,000 2015

Transportation Studies & Environmental Reports

Prepare Phase | studies and environmental reports for the federally funded Surface Transportation
Program (STP), Congestion Mitigation and Air Quality (CMAQ) Improvement Program and Illinois
Transportation Enhancement Program (ITEP) projects.

. Park-Pierce-Devon Intersection Imp. (Ph 1) Itasca 2020
»  US Route 30 Sidewalk and Landscaping Qlympia Fields 2017
+  US Route 52 & Gougar/Smith Rd. Manhattan 2016

Realignment Project Development
Report & Location Drainage Study

Cicero Avenue Multi-Use Path Dev. Report University Park 2016

. Columbus Street Lighting & Beautification Ottawa 2015

»  Monee-Manhattan Road Intersection Realignment  Monee 2015
Water And Sewer

Design Engineer for the preparation of contract plans and supporting documents for both federally
funded and local water & sewer projects. Tasks include storm and sanitary sewer design, water main
design, preparation of cost estimates, and preparing special provisions/bidding documents.

Park Ave./Central Ave Alley Reconstruction Highland Park $200,000 207
Fire Hydrant & Water Main Replacement Markham $200,000 2016
«  Parkside Drainage improvements Tinley Park $600,000 2016

Education

Bachelor of Science, Civil Engineering
Purdue University

Professional Registration

Professional Engineer
lllingis, Indiana

Professionat Affiliations

American Society of Civil Engineers
(ASCE)

Employment History

Robinsen Engineering, Ltd
2015-Present
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Andrew P. Gulden

Mr. Gulden has 27 years' experience as a Computer Aided Drafting and Design (CADD) Technician. He
has served as the Assistant Department Manager and is currently the CADD Department Manager for
Robinson Engineering. Mr. Gulden handles all facets of department business, while also heavily involved
in his own CADD project workload. His projects include road reconstruction, site development,
stormwater management, as well as site design for building additions.

Computer Aided Design - Transportation
Prepares and oversees plan design for numerous arge road reconstruction projects for clients, meeting
Federal / State guidelines, working closely with municipal engineers.

« Halsted at 174th Street E. Hazel Crest 2016
» 183rd St. & Qak Park Ave Roundabout Tinley Park 2015
»  Joe Orr Rd. - Torrence Ave. to Burnham Ave. CCDOTH 2014
«  Center Street Reconstructions Harvey 2014
«  Knottingham Subdivision Roadway Downers Grove 2012
»  Reconstruction and Watermain Replacement

«  183rd St. Reconstruction (US Route 45 — 80th Ave)  Tinley Park 2009

Computer Aided Design — Site Development
Prepares and oversees infrastructure design plans for all aspects of site development/redevelopment
projects, which include drainage/stormwater management, lot development, streets, sidewalks, water
mains, etc. Also involved in site design for building additions.

»  Glenwoodie Golf Course Improvements Glenwood 2009

«  School District 168 Site Improvements Sauk Village 2008
Building Additions, 3 Schools

+  Town Center Redevelopment South Holland 2006

+  Barretts Pond Tinley Park 2005

Department Manager (2009-Present)
Serves as Robinson Engineering's CADD Department Manager, overseeing staff, coordinating project
schedules and assignments and timelines for department projects, including coordination with Field
and Engineering Departments during construction. Handles all facets of department business, including
budgeting, hiring, reporting, and resource allocation.

Assistant Department Manager (2000-2008)
Served as Robinson Engineering’s Assistant CADD Department Manager, overseeing large projects and
assisting the department manager on related business on a daily basis.

=4

Education

Associate of Science
Computer Aided Design
Joliet Junior College

Certifications

Autodesk Land Development Desktop
{ALDD), Certified

Autodesk Civit Design for Roads
{ACDR), Certified

Autodesk Civil Design for Site
Development (ACDSD), Certified

Employment History

Robinson Engineering, Ltd.
1994-Present

gl
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Randell E. Gann, PLS

Mr. Gann has 30 years of experience in all phases of land surveying, including public and private clients {e.g.
school districts, municipalities, subdivisions). He has completed several federal aid and state projects for
land surveys, land title surveys (ALTA), plat of highway and ather right-of-way (ROW) documents, including
horizontal and vertical controls, research of recorded documentation, reviewing and writing legal
descriptions, drafting plats, client communications and interaction and Quality Assurance & Control (QA/QC).

Federal Aid and State Surveys

Handles various facets of land surveying as related to land boundaries, existing ROW determinations new
ROW acquisitions, street ROWSs, easement limits, and engineering topography for local route and state
projects, including those for the lllinois Department of Transportation (IDOT).

« lllinois Route 22 New & Existing ROW

«  Joe Orr Rd. New ROW

+  Various Topographic & Boundary Surveys

»  Lake, Porter, & LaPorte Indiana Various
Boundary & Construction Surveys

= DES No. 1173708 Summit at
Old Merrillville Road

«  DESNo. 0900067 Mississippi Street
101st Avenue to US Route 30

= 170th Street New & Existing ROWs

»  USRte. 14 New & Existing ROW

+  Wolf Road (at 183rd St.) New & Existing ROW

» ILRte. 173 @ Nippersink Creek Existing
ROW Determination

+ 1S Rte. 30 Existing New & Exist. ROWs

«  Standard Ave,, 121st & Front St.
Widening and Reconstruction

Subdivision Survey and Right-of-Way

100T

Various

East Chicago, Indiana
LAMAR Advertising

Crown Point, IN
Merrillville, IN
South Holland
1DOT

1DOT

IDQT

IDOT
Whiting, IN

In progress
In progress
27
2017

2015
2015
2014
2013
2011
2010

2010
2010

Oversight and responstbility for all facets of land surveying related to the determination of existing land
boundaries, plats of subdivision, determination of existing ROW and the creation of new ROWs or easements

necessary for engineering and site improvements.

=  Knottingham Subdivision Roadway
Reconstruction and Watermain Replacement

«  Norfolk Scuthern Railroad Properties Survey

«  Re-subdivision Butternut Ridge

»  GC America Topographic ALTA/ACSM

«  Town Center

Downers Grove

Manhattan
Manhattan
Alsip

South Holland

Land Surveying Department Manager (May 2012-Present)
Handles estimating, budgeting, and reporting of department tasks for Robinson Engineering, Oversees
project QA/QC, performs survey calculations, and coordinates field and office surveying activities necessary

to verify adherence to scope of services, client satisfaction and standard field procedures.

2m

2010
2010
2009
2008

Education

Bachelor of Science, Land Surveying
1991 Purdue University
West Lafayette, Indiana

Professional Registration

Professional Land Surveyor, lllinoss,
Indiana

Professicnal Affiliations

lllingis Professional Land Surveyors
Association {IPLSA)

Indiana Society of Professional Land
Surveyors (1SPLS)

National Society of Professional
Surveyors (NSPS)

Employment History

Robinson Engineering, Ltd
1991-Present
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Lisa J. Taccols, PE

With 33 years of experience in construction engineering, Ms. Taccola manages field services, supervising 20
inspectors and Resident Engineers, assigning construction projects, monitoring budgets, and sclving
complicated problems that arise during construction She has been responsible for the management,
construction inspection and documentation for construction projects from $1M - $22M, which includes
roadway and bridge construction as well as lighting, traffic signals, storm sewers and underground utility
installations. Ms. Taccola has extensive experience coordinating infrastructure improvement projects with
various municipalities, utility companies and large industrial companies.

Transportation - Road & Bridge Construction
Pravide construction inspection and documentation for bridge and pavement reconstruction projects
{including storm improvements); create weekly reports and hold progress meetings. Direct large crew in
layout, inspection and documentation of bridge reconstruction, re-decking and pavement reconstruction.
Coordinate with municipalities and residents

Transportation - Resurfacing, Lighting
Provide construction inspection and documentation for roadway resurfacing, lighting

183" & Pulaski

Woodlawn West Ave, STP-Bridge
U.S. 6 & Van Dam

1915t Street STU Project

University Parkway- East of Metra to Crawford
University Parkway-Central Ave. to Cicero

PACE Transit Center

71 St. at the CSX RR Tracks
Bridges over Natalie Creek
2010 MFT, 155th & Wentworth

143rd St. - Harlem Ave. to LaGrange Rd.

IL Route 83, Bluff Rd - IL 171

Country Club Hills $4,500,000

South Holland
South Holland
Tinley Park
University Park
University Park
Bridgeview
Bridgeview
Midlothian
South Holland
Orland Park
Lemaont

construction projects. Submitted weekly reports to IDOT and villages.

MFT Program

Pulaski Rd. 115th-23rd Sidewalk
111th - 122nd Sidewalks

Pulaski Rd. 115th-23rd Watermain
915t St. Safe Routes To School
MFT Program

Ridge Rd. Stoney Island - Torrence

Pulaski Rd. Lighting

Central Ave. Lighting

Bridgeview Sidewalks

Hickory Hills MFT

Blue Island TIFS Resurfacing
Oketo Ave. & 81st St. CDBG
Hickory Hills MFT

89th St. Lighting

167th St.-Harlem Ave,, Cherry Hill

Sauk Village
Alsip

Alsip

Alsip
Hickory Hills
Hickory Hills
Lansing
Alsip

Alsip
Bridgeview
Hickory Hills
Blue Island
Bridgeview
Hickory Hills
Hickory Hills
Tinley Park

$2,800,000
$2,700,000
$3,200,000
$4,800,000
$4,600,000
$1,200,000
$22,000,000
$800,000
$800,000
$13,000,000
$20,000,000

$300,000
$500,000
$400,000
$400,000
$200,000
$200,000
$400,000
$900,000
$300,000
$200,000
$200,000
$900,000
$200,000
$400,000
$200,000
$700,000

In Progress
2017-2020
2019-2020
2017-2018
2018
2017
2013-2014
2011-2013
om
2010
2000
1997

and sidewaltk

2017
2014
2014
2014
2014
2014
2014
2013-2014
2013
2003
2013
2012
2012
2012
2012
2012

Education

Bachelor of Science, Civil Engineering
University of Ilinois at Urbana-
Champaign

Professional Registration

Professional Engineer
{liinois, Indiana

Professional Certifications

APWA Certified Public infrastructure
inspector

I0QT Documentation of Contract
Quantities # 19-16093

Sails Field Inspection
Employment History

Robinson Engineering, Lid.
2010-Present

Murphy Pavement Technology, inc.
2006-2010

INinois Department of Transportation
1988-2000

gl
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Robert J. Gamboa

Mr. Gamboa, a survey field crew chief for Robinson Engineering, Ltd., has decades of experience in field
survey procedures and operations involving topographic surveys. Mr. Gamboa, with Robinson for 25
years, is also skilled in utilizing Global Positioning Systems (GPS), robotic total stations and leveling.

Construction
Provide required field measurements for boundary surveys and easements prior to construction to
further the advancement of municipal infrastructure, Perform construction layout for municipalities.

«  Guthrie Street Reconstruction East Chicago, IL In Progress
«  Potter Street & Prospect Ave. Stormwater imp.  Wood Dale, IL In Progress
Underground detention box culverts, lift station
« St Francis Road & Union Ditch Bridge Rec. Frankfort, IL 2020
»  Woodlawn Bridge Reconstruction South Holland, IL 207
»  NIPSCO Gas Main Replacement Gary, IN 2015
«  Mississippi Street Reconstruction Merrillville, IN 2015
= Community Park Redesign and Construction ~ Munster, IN 2014
+  T1st Street Reconstruction Bridgeview, IL 2013
Survey And Right-Of-Way

Establishing section corners, property corners, right of ways for streets, highways, railroads, pipelines
and trails. Provide topographic, construction layout, and as-buiits for municipal and private/corporate
projects.

« 143" Street Reconstruction Homer Glen, IL In Progress
«  NIPSCO Gas Main Replacement Gary, IN 2015
»  45th Street Grade Separation Munster, IN 2008 - Current

Educaticn
Thomwood High School
Professional Registration

NSPS Certified Survey Technician
Level ll

Training

Survey Monument Retracements Gas
Systems Alert, & Confined Spaces

Flagger Safety
Railroad Track Safety CN & Metra
Employment History

Robinson Engineering, Ltd
1996-Present
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Josh Barelli, PEI

Mr. Barelli is a Project Engineer working on various federal, state, and local transportation projects. His Education
professional engineering duties include bridge inspections and external property Inflow and Infiltration Bachelor of Science, Civil Engineering
inspections and provides design engineering for storm sewer projects. Involved in various municipal Purdue University Calumet
engineering projects across disciplines, Mr. Barelli also provides Quiet Zone research, design, and Masters of Science, Engineesing with
supporting documentation. Civil Focus
e Purdue University Calumet
Design Engineer for the preparation of contract plans and supporting documents for local water & sewer Professional Registration
projects. Tasks include storm sewer design, preparation of cost estimates and special provisians / Professional Engineer Intem
bidding documents.

»  Barrington Ride Qutlet Storm Sewer Hobart $385,500 2018 Professional Certification

+ Independence St. Drainage Imp. Phase | Me.rrillville $286,000 2018 00T Documentation of Gontract

«  119th Street/ Stony Creek Emergency Alsip $110,000 2007 Quantities

Storm Sewer Replacement
+  Rathje Rd. Lift Station Emergency Generator  Peotone $57.400 2077
Employment History
Transportation Robinson Engineering, Ltd
Responsible for project-related documents and reporting, drawings, special provisions, and design tasks 201 G-Presentg .
including geometry, stormwater and storm sewer systems, transportation, and preparation of cost
estimates and special provisions / bidding documents. . Swap-0-Rama Flea Markets
2006-Present

«  EHC Homewood Courts Resurfacing East Hazel Crest  $57,500 Ongoing Wolfpack Development Inc

= 45th Street Grade Separation Munster $33,000000  Ongoing 2014-2015

«  Tinley Park Bike Path Extensions Tinley Park $195,000 Ongoing American Paving and Maintenance

«  Various City-wide Roadway Resurfacing  Calumet City $4,700,000 2018 2008-2013

« Lansing Municipal Parking Lot Extension  Lansing $423,000 2017

«  Arbor Park and Deer Park Resurfacing  Alsip $453,000 2017

«  Grove Street Improvements Blue Island $303,400 2017

« 175t street Sidewalk Extension Tinley Park $144,000 2017

+  Second Street Improvements Manteno 2017

«  Dlympian Way Pavement Markings Olympia Fields ~ $79,400 2016

«  TIF Resurfacing Lansing $672,500 2016
Inspections

«  Responsible for bridge inspections, preparation, and related reports and documentation
« Inflow and infiltration property inspections to detect sewer defects

<== Robinson



Erin E. Curley

Ms. Curley has 28 years of environmental consulting experience in the Chicagoland area. She joined Robinson
Engineering, Ltd. in April 2018 from Robinson's affiliate company Geocon Professional Services and currently
serves as a Senior Project Scientist for environmental services for the Robinson offices.

Environmental Engineering
Ms. Curley is responsible for all aspects of environmental projects that include:

+  Phase | and Nl Environmental Site Assessments (ESAs)

«  Preliminary Environmental Site Assessments (PESAs)

»  Preliminary Site Investigations (PSls)

«  Clean Construction and Demolition Debris (CCDD) Soil Evaluations

»  Leaking Underground Storage Tank (LUST) Investigation & Remediation
»  Site Remediation Program (SRP) Investigation & Remediation

=« (Qffice of the State Fire Marshal (OSFM) UST Site Assessments

«  Tiered Risk Assessments and Vapor Intrusion Evaluations

Ms. Curley has conducted subsurface investigations, contaminant risk assessments and remediation at
numerous contaminated properties utilizing the (ltinois Tiered Approach to Corrective Action (TACO)
regulation as well as the USEPA Soil Screening Level {SSL) and the ASTM-Risk Based Carrective Action
(RBCA) approaches. Ms. Curley has successfully completed hundreds of LUST projects in Hlinois including all
phases of [EPA LUST Program reporting; Early Action UST Removal/Abandonment, Site Investigation and
Corrective Action; to obtain No Further Remediation Letters from the MHinois Environmental Protection
Agency (IEPA} for a variety of clients. Ms. Curley has completed fifteen voluntary cleanup projects for clients
within the IEPA Site Remediation Program (SRP) and formerly the IEPA Pre-Notice Site Program that included
Focused/Comprehensive Site Investigations and Remedial Action at Brownfields, Resource Conservation and
Recovery Act (RCRA) permitted facilities, and various other contaminated commercial, industrial and
manufacturing properties.

Project Management

Ms. Curley has extensive experience as a Project Manager at several environmental consulting and
engineering companies in the Chicagoland area. Her responsibilities included proposal preparation, plan and
budget generation, technical report writing, coordination and supervision of subcontractars for drilling and
rock coring for subsurface investigations, field sampling, Tier 2 and 3 soil and groundwater evaluations, waste
characierization sampling, profiling and landfill disposal permitting, scheduling and oversight of UST
removals and abandonments, groundwater modeling, conventional remediation and hazardous/non-
hazardous waste management.

She has conducted soil gas sampling at several LUST and SRP contaminated sites to evaluate the need for
building contro! technologies as part of volatile organic compound vaper intrusion mitigation. She prepared
llinois UST Fund reimbursement claims for LUST projects and drafted appeals of IEPA rulings to the llinois
Pollution Control Board. She has knowledge and experience with design, operation and maintenance of
alternative remediation methods including groundwater pump and treat systems, air-sparging, low
temperature thermal treatment units, soil vapor extraction systems and in-situ bioremediation systems. In
addition to lllinois projects, Ms. Curley has completed Baseline Environmental Assessments and Due Care
Plans in accordance with Michigan Department of Environmental Quality (DEQ) requirements and LUST
closures in accordance with the Indiana Department of Environmental Management (IDEM), Wisconsin
Department of Natural Resources (DNR) and Missouri DNR regulations.

Education

Bachelor of Arts; Environmental Policy
& Analysis
Bowling Green State University

Professional Certifications

(QSHA 40-hour Hazardous Materials
Training 29 CFR 1910.120

OSHA 8-hour Hazardous Materials
Annual Refresher Training

Employment History

Robinson Engineering, Ltd
2018-Present

Geocon Professional Services, LLC
2007-2018

Midwest Engineering Services, Inc
1998-2007

Environmental Protection Industries
1996-19498

Schrack Environmental Consulting, Inc
1994-1996

Prairie £nvironmental Specialists, Inc.
1992-1994
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#:?? IDOT Prequalification - A




Hinois Department of Transportation

2300 South Dirksen Parkway / Springfield, lllincis | 62764

August 19, 2021

Subject: PRELIMINARY ENGINEERING
Consultant Unit
Prequalification File

Christopher King

ROBINSON ENGINEERING, LTD.
17000 South Park Avenue

South Holland, IL 60473

Dear Christopher King,

We have completed our review of your "Statement of Experience and Financial
Condition" (SEFC) which you submitted for the fiscal year ending Mar 31, 2020.
Your firm's total annual transportation fee capacity will be $35,200,000.

Your firm's payroll burden and fringe expense rate and general and administrative
expense rate totaling 171.57% are approved on a provisional basis. The rate used
in agreement negotiations may be verified by our Bureau of Investigations and
Compliance in a pre-award audit. Pursuant to 23 CFR 172.11(d), we are providing
notification that we will post your company's indirect cost rate to the Federal
Highway Administration’s Audit Exchange where it may be viewed by auditors from
other State Highway Agencies.

Your firm is required to submit an amended SEFC through the Engineering
Prequalification & Agreement System (EPAS) to this office to show any additions or
deletions of your licensed professional staff or any other key personnel that would
affect your firm's prequalification in a particular category. Changes must be
submitted within 15 calendar days of the change and be submitted through the
Engineering Prequalification and Agreement System (EPAS).

Your firm is prequalified until March 31, 2021. You will be given an additional six
months from this date to submit the applicable portions of the "Statement of
Experience and Financial Condition" (SEFC) to remain prequalified.

Sincerely,

Jack Elston, P.E.

Bureau Chief

Bureau of Design and Environment



SEFC PREQUALIFICATIONS FOR ROBINSON ENGINEERING, LTD.

CATEGORY STATUS

Special Studies - Traffic Studies

Special Plans - Traffic Signals

Special Services - Construction Inspection

Hydraulic Reports - Waterways: Typical

Special Studies- Location Drainage

Structures - Highway: Simple

Special Studies - Safety

Special Services - Mechanical

Special Plans - Pumping Stations

Location Design Studies - Rehabilitation

Highways - Roads and Streets

Special Services - Electrical Engineering

Location Design Studies - Reconstruction/Major Rehabilitation

Special Services - Surveying

XK X X X x| x| x| X X X| X X| X| x| X

Special Studies - Feasibility

X PREQUALIFIED

A NOT PREQUALIFIED, REVIEW THE COMMENTS UNDER CATEGORY VIEW FOR
DETAILS IN EPAS.

S PREQUALIFIED, BUT WILL NOT ACCEPT STATEMENTS OF INTEREST



DATE: December 27, 2021

TO: Mayor and Board of Trustees
THROUGH: Administrator Mitchell

FROM: Fire Chief Welsh

SUBJECT: Fire Department Reorganization Plan

The Fire Department Reorganization plan includes four distinct initiatives that must fall into place
simultaneously in order to be successful and allow us to continue our high level of service to the
residents. It has been an increasingly tough challenge to maintain staffing for both Stations these past
weeks with the outcome being that we have had to downgrade an ambulance to basic level care or
completely out of service for 7 of the last 30 days. The Reorganization Plan once fully implemented will
assure that this does not happen. In the interim period we have relied on our neighbors to supplement
our response needs, but they can not sustain this plan either.

The first initiative was to renegotiate a contract with our current EMS provider, Kurtz/AMR. We were
able to complete negotiations with them in a satisfactory manner and are comfortable presenting the
Staffing Services Agreement (attached) for ratification. This agreement replaces our current contract for
Ambulances and Staffing. This new agreement shows the first year cost for the 6 Firefighter/Paramedics
and 3 Firefighter/EMTs totaling $819,500 {Exhibit “B”), it further shows the 5 year projection of cost as
requested. These numbers reflect an amount that comes within our projections on the income side as
well. We currently pay $505,628.27 total for 3 Firefighter/Paramedics and 3 Firefighter/EMTs. The
difference in the contract costs is $313,871.73 which is offset by the approximate $120,000 that AMR
reimburses us currently and by the implementation of the GEMT Funding as well as our assumption of
the EMS service collections and the elimination of our share payment of $67,951.00 per year. The new
agreement includes all of the costs to increase our current 6 contract personnel as well as the addition
of the 3 Firefighter/Paramedics.

The next step is the acquisition of two ambulances. We have further negotiated with Kurtz/AMR to sell
the Village of Glenwood two modular style box ambulances. We have examined several units in their
fleet and have determined the two units that will best serve us into the future. The difficulty to this
process is that we must have the two ambulances in our possession and titled in the name of the Village
of Glenwood before we can apply for the title, license plates and most importantly the IDPH ALS
Transport license that is required before we can use them. We will continue to use Kurtz/AMR units as
we have been until the licensing portion can be completed, estimated to take 45 to 60 days. The cost of
each ambulance is $10,000 as is identified in the contract (Attached). The original presentation included
“up to” $350,000 for the acquisition. The immediate expenditure of $20,000 will provide us the ability
to license, start operations and establish collection funds prior to the rehab of the two units later in the
year. Expenditure that will be provided for in the 2022/2023 budget prep.



We have negotiated with Andres Medical Billing for the provision of all of our medical and fire billing
services. Andres was the company originally doing our billing and collections when we first went to
Kurtz, but they were replaced with an internal division of AMR after the merger. Andres Medical Billing
is proposing to provide all billing and collection services at a rate of 4,95% of collected monies and 0.0%
of GEMT Funds derived from the funding formula (Contract and Company Bio attached). We currently
utilize Fire Recovery for our Fire Incident billing. Fire Recovery platforms will transfer directly to Andres
as they are an affiliate company. We currently must data enter every claim for reimbursement. Andres
will provide a software link that will automatically create the billing for these fire incidents thus
increasing our collectability up to 30%. We currently bill any non-resident for service of the Fire
Department Response and only advance the claim onto the insurer of the payee. In the coming months
we will be examining our billing with an eye to enhance fees to regional standards.

The final step is the hiring of three entry level Mid Management/Paramedic/Firefighters to provide
supervision 24/7 over our operations. These three positions will replace the three entry level FF/PMD
positions that are currently vacant. We have been working with the Fire and Police Commission to
accommodate this change in procedure. This will require the adoption of new rules by the Commission,
rules that have not been updated since 2003. These three “Captain” position salaries are $79,000 to
start with a 5 year scale of 3% increase per year. The current budget includes $184,000 for three fulltime
personnel. The total salary line will be $237,000 in FY 2022/2023 and will be made possible by line item
adjustments in the Paid on Call, Duty Shift and Centract Services line items as these will be reduced or
eliminated going forward. This will also be aided by a reduction in the Fire/Building Inspector line item
as we reset the starting salary for this position.

One final initiative that we will be embarking on is a Community Paramedicine initiative that will identify
anyone in our community that is not signed up for some sort of medical aid insurance. We will certify at
least one Paramedic/FF to become a registrar for Medicare and Medicaid to assure that they are
educated on the benefits and sign them up on the spot. We will hold initiatives through the
homeowners associations as well as follow up with anyone that we interact with on calls for service. This
will not only enhance the wellness of our community, but provide additional funding for our programs.

The program outlined above is not only budget neutral, but in years to come will show surplus funds.
We have just completed year 2021 with a record number of responses, 2261 calls for service. Ratifying
the Staffing Services Agreement with Kurtz/AMR, the Bill of Sale for purchase of two identified
ambulances from Kurtz/AMR, the Agreement for Billing, Collections and GEMT Filings with Andres
Medical Billing and direction to the Fire and Police Commission to provide three qualified candidates as
prescribed above will set in motion the necessary administrative tasks to ensure that the residents of
Glenwood will continue to receive the highest level of Fire and EMS Services that they certainly deserve
and have come accustomed to.
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ANDRES MEDICAL BILLING, Ltd.

Chief Kevin Welsh Sr.
Glenwood Fire Department

605 E. Glenwood-Lansing Road
Glenwood, IL 60425

Chief Welsh:

As you review the attached information, we hope you agree Andres Medical Billing (AMB) is a well maiched pariner.
AMB has many years of experience partnering with some of the nation’s leading Fire and EMS agencies complsting
nearly 500,000 trips annually. We are excited for the opportunity to work with Glenwood Fire Department!

Any further details can be provided upon request. All information contained within is complete and accurate. This
proposal is valid for one hundred twenty (120) days after the due date. We are committed to fulfilling the services
outlined in the proposal and providing a billing platform to drive results. Thank you for your consideration!

Sincerely,

At

Patrick J. Mannix
Owner/CEQ

Fire Recovery EMS, LLC
3223 N. Wilke Rd.
Arlington Heights, IL 60004
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Organizational Overview

Over the last 25 years, we have built a reputation on our client focused strategies and practical
solutions to improve billing efficiencies and claim processing. Our customer focused philosophy
ensures strong relationships with clients and unparalleled customer service to the patients they
transport. All facets of the billing process are executed in our corpotate office. AMB has continued to
see consistent growth in an increasingly competitive market. We encourage you to contact any of our

clients for verification of our service and performance.

AMB's priority is to maximize your révenue through customized billing solutions. We use efficient systems
and innovative technology to acquire necessary patient information. Our unmatched data capturing abilities
and strict compliance allow AMB to collect more than 250 million dollars annually for our billing partners.
The table below displays our most recent achievements.

EMS Biiling Dollars Collected Per Trip

i - i R i LI TN iz

Homer Townshlp Fire Protection District 5778 47 ‘
Plainfield Fire Protection District . 5721.45
T I I——
Frankfort Fire Protection District | §71568

kel — ——— — — —_— = -

Tri-Lakes Monument Fire Protection District 5704.01 |

Troy Fire Protection District $694.31

Napervulle Fire Department | $678.30

| o i e T — e = — -
Channahon Fire Protection District $538.03

R ——— Sl -

Lnsle-Woodndge F:re Proleclion Dismct $600.75

Lockpor! Township Fire Pratection Dlstncl $507.56
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Andres Medicat Billing (AMB) is composed of 120 dedicated employees. Our management team
consists of nine people and oversees the direction of the company. We have chosen to have a
separation of duties by splitting our company into four departments. The four departments at AMB are
Data Entry, Customet Service, Account Representatives, and Cash Receipts. While some departmenis
are more “client facing” than others, each department strives to perform unmatched work for our clients
and the patients they transport. This allows for specialization and increased proficiency, but also
means our clients' financial interests are better protected. We also have numerous people working
on a variety of administrative functions including sales, documentation, mail, pre-billing verification,
compliance, controls, and quality assurance.

Data Entry

The AMB billing process begins with data entry, which is performed in-house by our certified ambulance
coders. Our data entry team complies with all CMS guidelines to use appropriate and correct ICD-10
codes. All patient care reports are reviewed by our certitied ambulance coders. Management closely
monilors the production of data entry, and work is audited on a manthly basis for quality assurance.
We can provide copies of CAC Certifications as needed.

Customer Service

Customer Service Representatives are the foundation of AMB, as we pride ourselves on being
customer focused. We strive to provide world-class customer service to each client and their patients
by having compassion for medical emergencies while maintaining a professional disposition. The
privacy and respect of your patients’ health and financial data is of utmost importance. Protective
measures are taken to verify the identity of the patient and ensure compliance.

Our multilingual staff is pleased to assist English, Spanish, and Polish speaking patients. AMB's
Customer Service team is based in-house, offers a toll-free telephone number for patients to call with
questions or to acquire information, and an answering system to receive messages after hours. Our
phone lines are staffed Monday — Friday from 8:30am to 7:30pm CST. Patients’ average wait time is
18 seconds. We utilize the Mitel MiVoice Office 250 communications system. This system allows for
call recording for quality control, recording pause optians for PCl compliance, live call monitoring for
training, messaging tools, multiple call centers, and advanced reporting of call volume and activity
for performance reviews.

00 Mitel

ANDRES MEDIE AL BILLING, Lid,
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Account Representatives

Account Representatives are integral team members at AMB. Account Reps directly contact
designated personnel with regard to patient affairs or client questions, as needed. One priority is to
guarantee that claims are being paid in a timely manner. Account Reps contact insurance providers
as necessary 1o check on a claim’s status, resubmit a claim, or to dispute a denial.

Our goal is to maximize revenus; therefore, AMB will not accept initial deniais. Employees will take all
necessary steps in the denial process including, but not [imited to, examining denial codes, verifying
primary payer and eligibility, examining coverage, resubmitting claims with corrections (as necessary),
and billing secondary or tertiary insurance providers as applicable. If a claim is denied our stalf is
knowledgeable and experienced at handling appeals and will continue after the first appeal stage to
aggressively pursue payments on claims. The patient is notified of any problems that we encounter
with their insurance carrier so we may work together to successfully settle the claim. As many patients
are unfamiliar with the insurance industry, we feel it is important to assist them in each stage of the
appeal process. We find it to be beneficial to our clients to take a claim further than one appeal.

If the claim cannot be approved due to lack of coverage, Account Reps will contact the patient to obtain
a method of payment or schedule installment payments. These accounts are then audited monthly
o ensure patients are paying the amount arranged. All attorney and bill requests can be managed
by your Account Representative.

Cash Receipts

Our cash receipts team files check stubs, bank receipts, and batches on a daily basis. This allows
themn to prepare daily cash journals according to each department’s guidelines and prepare the
appropriate deposits. After payments are posted, a deposit slip and cash receipts journal are created
and reviewed for accuracy. All payments are made payable to our clients and sent to the address
of their choosing. Most clients wish to have their payments automatically deposited, via Automated
Clearing House, in the bank of their choice, but some have deposits mailed directly. Our cash receipts
team is happy to comply with whatever system the client desires.

The four distinct departments at AMB collaborate to ensure efficiency and customer satisfaction. We
are experienced in wide ranging call volumes and scopes of service. AMB partners with a variety of
EMS providers from large municipal fire departments to rural fire depariments, small fire districts,
and private ambulance services.

www.andresmedical.com



Company Organizational Chart

All of our EMS billing services are performed from our corporate office:

Andres Medical Billing
3223 North Witke Road
Arlington Helghts, IL 60004

EMS Billing Service Proposal

Sarah Wroblewskl Pat Manaix Danette Mannix
Chief Operating Officer Cwner/CEQ Owner/CAD
Noreen Cating
Director of Operatlons
Noreen | . | Megan Palace
Obuchowskl | Shawna Camgp Debbie Andres ; Johr_! Customer Service
Operations Human Resource Project Pakledinaz and bata Entry |
Manager | Manager | Marnager . IT Manager Manager 'i
[ ] l f
| | [
Martle Cralg Maryann Ann Pankauskas
c::‘::;zﬂ:’n Marla Puocl Serior Mahiman Provider
i AR Supervisor | Operations Compllance Coardinator
pe | Coordlnator Officer Supervisor
— s ] SO = el I} B = =)
l [ = | ) | i
Anthones Alana Cynthia Bessey
Sandy Beniter [ Castaneda Meeks Suarez Receptionist ' Sales Reporting Lar;:;:a:la Holmes Elm:::k; M Recnrdsl .

CAS Team Lead AccountRep | Operations Operations | | | Representatives Spedlalists C5A Team Lol anagemen

Teamtead | | Asst. | Developer { Specialist Scanning

At |

e o1 Iy

Lead

o S Y -

VADHES MEDIE Al D81 IS, D al



10  EMS Billing Service Proposal

Pat ri C k M a n n ix :3::1:::::@andresmedical.com

Owner/CEQ (847) 507-6645 - Direct

Owner/CEO
Andres Medical Billing
1995 - Prasent

Since its inceplion, Pat has been instrumental in the growth of AMB. After successfully parinering with
more than 200 fire departments, his primary role today is customer relations. He solidifies existing
relationships by remaining accessible to each client and present in day-lo-day operations. He performs
a quarlerly analytical review of rates, payer mix, and revenue lo generate projections and monitor
productivity. Ultimately, Pat is the primary contact for administrative personnel to tackle challenges and
maximize opportunity. Pat is an active member in many professional grganizations, helping to expand
his network, maximize trade knowledge, and increase opportunities for AMB’s clients.

www.andresmedical.com
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DanetteMannix B

Chief Administrative Officer (847) 507-6646 - Direct

Owner/CAQ
Andres Medical Billing
1996 — Present

As AMB expanded and the need for a personnel manager presented itself, Danette joined forces
with her husband, Pat. Danette oversees workiorce planning and recruitment, and drives employee
development and engagement. She also manages employee benefits, compensation, and payroll.
Danette has over 25 years of experience in Human Resources {o lend reliable guidance and leadership
to the management team at AMB.

Director of Human Resources
American Medical Response (AMR)
1994 — 1996

When AMR acquired Rescue Eight, Danette continued overseeing employee needs and management
development. Her primary focus was recruitment, employee benefits, auditing personnel files, and
training and development.

Dispatch, Officer Manager, Director of Personnel
Rescue Eight Paramedic Services
1984 — 1994

Danette began working for her parent’s private ambulance service at a very young age. Initially she
assisted with general office work, but proved to have the calm demeanor necessary to be a successful
ambulance dispatcher. Later, she moved to Manager of Billing Office Operations and was ultimately
promoted to Director of Personnel. This was Danette’s first experience with recruitment, training,
payroll, and employee benefits.

B

A \I)Rl SAMERIC AL SIELING, L1st
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Sarah Wroblewski [

sarah@andresmedical.com
Chief Operations Officer (847) 791-0685 - Direct

Chief Operations Officer

2004 - Present

Growing up with family ties to the fire service industry, Sarah started her passion for EMS at a
young age. Sarah began her careerin EMS as an EMT-B at a private ambulance service, but scon
discovered her strengths were outside of the ambulance. Early on in her career she demonstrated
the key components for leadership. This experience taught Sarah how to connect with employees
and clients, while simultaneously learning the technicalities of the EMS billing industry.

Sarah works closely with AMB's executive team on high level operations, while remaining hands on
in daily operations. With over twenty years in ambulance billing services she has developed a well-
rounded knowledge o assist with any departments needs or requirements, and continues to utilize
these skills with all departments on a day to day basis.

Moreover, she oversees the implementation of new accounts, and ensures a seamless transition
for both AMB and their clients. She works with administrative personnel 1o personalize their billing
portfolio to maximize efficiency. She continues to stay involved with accounts, reviewing trends to
ensure processes stay current and are handled properly.

She is a Certified Ambulance Coder (CAC) through certification from the National Academy of
Ambulance Compliance (NAAC). Sarah ensures she in current with her education in industry
standards, and frequently attends conferences to further establish relationships nationally. Sarah is
an active member of several EMS associations, including the American Ambulance Association and
the Wisconsin EMS Association.

www.andresmedical.com
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NoreenCatino s

ncatino@andresmedical.com
Director of Operations (224) 345-7982 -Direct

Director of Operations

2002 - Present

Noreen started her career in the EMS billing industry as an EMS Data Entry Specialist. In this
position, her primary duty was to review patient care reports and code and bill claims. In 2008,
Nareen accepled the position of Office Supervisor, tasked with managing both the EMS Data Entry
Specialist and Customer Service Departments. She became a Certified Ambulance Coder (CAC) in
2010 through certification from the National Academy of Ambulance Compliance {(NAAC). Noreen
transitioned to Regional Operations Manager in 2011 and was directly responsible for managing
accounts for all regional clients. Noreen was promoted to Director of Operations in 2018, and as such,
ensures day-to-day operations are performed in accordance with all state and federal regulations. As
an active member of the American Ambulance Association, Noreen stays current with industry trends.

Education

1989 Bachelor of Arts from Northeastern lllinois University, Chicago, IL

ANDRES MEDIC AL B EING, Lt
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J U Stl n Powel I jiz:‘v:all‘:(;ﬁrerecoveryems.com

VP, Director of Sales (916) 297-0205 — Direct

VP, Director of Sales
Andres Medical Billing
March 2013 — Present

In March of 2013, Justin made the transition to join the Executive Management team at Andres Medical
Billing. As market demand grows and the need for service and technology unfolds, strong leadership
and in-depth knowledge of the industry is vital. As part of the Executive Management team, Justin is
responsible for providing direction on company decisions and investments of capital and resource.
Justin is also responsible for leading the sales and marketing team with an intense focus on product
and service delivery. Justin is committed to listening to clients’ needs and delivering solutions.

National Sales Manager
FIREHOUSE Software
September 2007 — March 2013

Justin led the growth of market-leading Fire Records Management Software both domestically and
internationally, while managing an independent external safes staff of four and an internal staff of
three. He was also responsible for leading all advertising and marketing campaigns using print
and web media. In addition, he was involved in market research, product development and R&D of
industry leading products. Furthermore, he advised software development for both .net conversion
and application development for iPad and Android platforms.

Firefighter/EMT

City of Clive

August 2006 — November 2011
Clive, IA

Engine company Lieutenant

*  Primary EMS care on ambulance and engine company response
Structural fire suppression.

+ Life safety fire inspections and prevention & public education

+ FFl, FFIl, HazMat Operations, Driver Operator, EMT

www.andresmedical.com



EMS Billing Service Proposal 15

Contact:
jpakledinaz@andresmedical.com
Information Technologies Manager (847) 899-8471

JohnPakledinaz

Information Technologies Manager
Andres Medical Billing
2008 — Present

John manages ambulance billing data systems, communication systems, and security systems.
He collaborates with website and application developers 1o protect the strength and integrity of our
technological operations. John works directly with clients, facilities, and hospitals to resolve technical
issues as quickly as possible.

IT Manager
Christiana Industries
2002 — 2008 (6+ years)

John operated online portals and security systermns designed specifically to protect the automotive parts
supplier. He worked with web developers, clients, and employees to troubleshoot any technology issues
that occurred. John mastered continuous improvement programs, and uses those skills to date.

mmahlman@andresmedical.com
Compliance/Security Officer (847) 305-5232 - Direct

M aryan n M ah | man Contact:

Compliance/Security Officer
Andres Medical Billing
2011 — Present

Maryann is a Certified HIPAA Privacy & Security Expert and a Certified Ambulance Compliance Officer.
She has a vast understanding of the intricacies of laws and regulations which govern the EMS industry.
These include, but are not limited to, the Health Insurance Portability & Accountability Act (HIPAA),
breach notification and enforcement, the Federal Trade Commission’s Red Flag Rules for |dentity Theft,
the Office of Inspector General's compliance programs for ambulance suppliers and third-party medical
billing companies, and Payment Card Industry (PCl) Data Security Standard 3.0 (DDS).

She developed and implemented the company's ongoing employee compliance training program.
Maryann also monitors employee behavior as it relates to the security of patient information. She
provides the necessary training, follow-up, and discipline as necessary. She is also a CACO, CAPO,

and CAC.
S

ANIEHE S METIC AL BT ING |
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LarryGarascia [

Software Developer {800) 244-2345 x293

Software Developer
Andres Medical Billing
2015 — Present

Larry creates applications for the company that both enhance and improve the functionality of existing
software. When management approaches him with a desire for an improvement, Larry diligently works
on a solution to reform processes. He created a proprietary tool that scrubs thousands of patient care
records looking to link duplicate patients. This allows matching records to merge, and ensures adeguale
information to complete the billing process.

Contracted Web Developer
Advanced Data Processing
2014 - 2015

Larry worked to develop the insurance and benefits self-service online portal for ADP. He worked as
part of a team to accomplish their contracted goal within the negotiated timeframe.

Application Developer
Quest Software
2007 — 2014

Quest Software, a subsidiary of Dell, hired Larry to create a variety of applications. His applications
bettered Dell's capabilities in systems management and security. Larry was able to work both
individually and on a team 10 develop necessary solutions.

www.andresmedical.com
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Services

Billing Platform

AMB partnered with ESO Billing Solutions as the primary billing platiorm. ESO’s differentiating factor
is its ability to configure the software to support your core needs. ESO allows unlimited agencies
and users in the system, and has the capability to import any NEMSIS based patient care report.
ESO helps improve the billing process with quick data retrieval, automatic import of data, and
customization of the workflow. ESO’s payer-specific proprietary audit process ensures that claims
contain critical billing information prior to claim submission. Our system allows 24 hour customer
access 1o reporl patient data. We have a long history of working with ESO and a substantial mutual
client base. This relationship will make the billing process seamless, and we are happy to provide
client reccomendations upon request.

BILLING
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The

SBilling Process

Before beginning the billing process, AMB will work with you to customize any aspect of the billing
process. We understand the need far unigue bill schedules, for example, many accounts utilize
“soft” billing for residents versus non-residents, and we are happy to comply. Not to mention, your
department logo can be added to all bills, statements, and invoices for personalization. The following
bill schedule chart is a template that can be altered to meet any specification you desire.

Step 1 - Receipt of Data

Step 2 - Insurance Discovery

Step 3 - Submit Invoice
{within 72 hours of Step 1)

Step 4 - Send Informational Letter
and Call (30 days later)

Step 5 - Send Second Invoice
(30 days later)

Step 6 - Send Past Due Letter
(30 days later)

Step 7 - Send Final Notice Letter
(30 days later)

Step 8 - Collections Review

www.andresmedical.com

Receive PCR information into our billing software
and code the trip

Enter insurance info or look up patient in
LexisNexis and LocatePLUS and/or Hospital Data-
base, also pass through Payor Logic if hospital face
sheet bas no information

Electronically submit claim to insurance provider or
send patient insurance request letter if no insur-
ance has been discovered

Mail and call patient to inform them we still do not
have insurance information

Mail patient indicating balance due

Mail patient indicating balance is past due

Mail patient final notice {

Send the balance to collection agency or write-off
the balance based on department guidelines

m
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Transport : ¥ ' Claim Status Cash
Patient File Claim ; Follow-up Deposit

P e T

h 4

Receipt of Obtain Insurance Receipt of Posting of
PCR Information Payment

i e e v

Data Exchange

AMB currently supports data exchange of Protected Health Information (PHI) elecironically through a
secure website by XML and/or PODF file, fax, encrypted email, US mail, or UPS delivery. Data exchange is
done at your discretion. We are able to seamlessly integrate all NEMSIS compliant patient care reporting
systems, including but not imited to:

FIREHOUSE

Software* F H‘ Med |C MEDH-%‘ZFWQ‘; eso

A Xeros Solution Health¢are Connected

IMAGETREND' (]| SMERgENCY ZOLL ameCharts

ANDRES MEDCAL BILLING, Lo,
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PCR PROCESS

Customers (firs department or ambulance
company) complatas transporis and

sends Patient Cara Reports.

l—m— ‘/ﬁ-—uo—p —No+ ,—-uo->
ng records  Ji |

Incomd /

management k < Yes |

Yes

Via emall to
II"

Yas

{face sheats only).

Data entry staff
reporis paper
reparts were

entered
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Insurance Discovery

Itis an industry challenge to collect adequate patient information during the time of service. Sometimes
the patient name, date of birth, Social Security Number, etc., are incorrect or unavailable, causing
inaccurate billing and inability to match records with hospital face sheels. With that in mind, our
development team built an application to combat the problem. It is a data management tool that scans
the data base for maiching patient information. It is 2 more efficient process and one of the many
innovative solutions that makes AMB a premier billing service.

Hospital Information

We have relationships with many hospitals wherein we are allowed to access or receive patient
billing information. The ability to obtain face sheets from receiving hospitals is invaluable. It enables
us to bill insurance carriers immediately, or identify uninsured patients and contact them to establish
a payment plan. In addition, it helps us to be timely in filing claims, while increasing payments and
decreasing denial rate. Lastly, we obtain a lifetime signature from patients, therefore, there is no need
to re-contact them if they are transported in the future.

Payor Logic

There are occasionally challenges in checking deductibles, proving medical necessity, and obtaining
prior authorizations. Not to mention, insufficient information leads to delayed payment for claims and
an escalating number of receivables. When one of these instances occurs or the patient does not
provide insurance information, we can utilize Payor Logic.

Payor Logic improves collections of self-pay receivables through data mining and proven actionable
analytics. From veritying demographics to scrubbing self-pay and finding active insurance coverage,
Payor Logic delivers adequate data and workflows to increase cash, maximize reimbursement, and
resoive patient balances, including sell-pay. Through Payor Logic our customers have seen up to
a 12% increase in revenue, fewer write-offs, less returned mail, lower costs, and an overall more
streamlined process.

EMS companies write oft millions of trips annually because they lack adequate information and can't
afford to chase down difficult payers. Payor Logic plugs cash flow leaks by gathering more complete
and accurate demographic and insurance information for every trip, resulting in a 6:1 return on
investment and fewer write-offs. Payor Logic finds millions of dollars for EMS providers.

ANDHES MEIHC AL BULEENG, Tul,
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REAL-TIME INSURANCE DISCOVERY @payorlogic

5 unique ways our clients find 29% more billable coverage
S @) @
Demographic information | Expanded Search for Payors

+ Ensure effective processes for initial capturs » Rank Coverages » Search an average of |3 transactions per
+ Confirm % key elements on lront-end » Differentiate managed care and advantage plans patient
» List relevaac ptan types (MMO, PPO, et } » Find up to double the number of payors

compared to other 1ervices

-
Kk ~ @ Custonuzable Workflow
L

« Examine natianatly - all 59 staces and US terriories « Build exclusions 1o climinate falie coverages
« Imerrogate the most velevant payars with proprietary o Create rules bated on Rility, pitient, state and payor
matching algorithm
\. w

Benefits for EMS:

- Obtain complete and correct patient demographic and insurance
information for every trip without manual intervention

+ Send claims to the correct responsible party the first time, every time, and within a few days of transport

+  Confirm prior authorization and check deductibles to reduce manual workloads and expedite
clean claims processing-even for the most difficult payers and self-pay patients

+ Determine a patients propensity to pay-high hikelihood accounts are worked internally and others are outsources
= Reduce write-offs to increase revenue and improve cash flow

= Identify which self-pay patients fall within FPL guidelines to corractly offer hardship discounts and payment plans

www.andresmedical.com
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Previolus PATIENT CONTACT PROCESS
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Claim Submission

Prior to submission, ESO Billing scans all electronic claims to ensure that pertinent information is not
missing or invalid. This audit system enables us to review claims for duplication and/or accuracy before
they are submitted, thus reducing the denial rate and increasing cash flow. We submit all Medicare
and Medicaid claims electronically in ANSI (American National Standard Institute), HIPAA compliant,
and encrypted format. Private insurance claims are also encrypted and submitted electronically on a
daily basis through Waystar, which is a clearinghouse for all private insurance claims.

We check eligibility and claim status using many web based insurance research tools: Waystar, NEBO
Systems {eCare), Connex, OptumHealth, Availity, Forward Health, and others.

AN
Ny

WAVYSTAR

MEvINUEL CYCLE TECwRO104T

-

SYETEMS, INC,
o STl

‘Q OPTUM’
Availity

SOURCE

MaviNet

Waystar enables us 1o check the status of private insurance and Railroad Medicare
claims. Within two days, we know if a claim is being denied or paid. Also, if an
insurance company does not accepl electronic claims, we can download a HCFA
form from Waystar and mail the claim directly to the insurance carrier. With Waystar
our clean claims percentage is 97.18%.

NEBO Systems, Inc., eCare Online enables us to check private insurance and
public aid eligibility and verification, and claim status.

Connex - A portal used to verify Medicare insurance.

OptumHealth - By transforming infrastructure and digitizing health care, OH improves
connectivity to enable smoother transactions among providers, health ptans and
consumers

Availity integrates and manages the clinical, administrative, and financial data our
customers need to fuel real-time coordination and collaboration amongst providers,
health plans, and patients in a growing value-based care enviranment. These tools
help decrease the turn-around time for claims. Within days, ¢claims can be reviewed
to determine whether they will be paid or denied.

The OneSource platform is industry leading billing services and Preference Man-
agement technology. It provides our clients with a single billing system solution that
consolidates all of the consumer communications needs of large service providers
into one platform.

NaviNet is America’s leading healthcare collaboration network connecting over 40
health plans and 60% of the nation's physicians, which represents 450,000 clinical
and administrative healthcare professionals.

www.andresmedical.com
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TriCare is used to Enhance the Department of Defense and our nation's security by
% providing health support for the full range of military gperations and sustaining the
TRICARE health of all those entrusted 1o our care.

ol Advocate Health Care Advocate Physicians is the largest health system in llinois. Qur faith based, not-
Teemmwetn for-profit health system is based in Downers Grove, lllinois.

Security Health Plan of Wisconsin, Inc. is a physician-sponsored heaith mainte-
nance organization located in Marshfield, Wl and serves more than 180,000 members
SecurityHealthPlan  in a 32-county service area of Wisconsin. Because Security Health Plan is sponsored
T by Marshfield Clinic, and is led by physicians, we are commitied to keeping members'
best interests at heart.

Unity Heaith Plans Insurance Corparation {(Unily) is an affiliate of UW Health and

R Gundersen Health System. Unity offers community-based managed care products and

l l I ||! X services and direct access to UW Health. UW Health is the academic medical center

s werees  @Nd health sysiem ior the University of Wisconsin. UW Health includes UW Hospital,

QLT B LTI the American Family Children’s Hospital, the Paul P. Carbone Comprehensive Cancer
Center and UW Medical Foundation.

The ForwardHealth Portal serves as the interface to ForwardHealth interChange, the
new Medicaid Management Information System for the state of Wisconsin. Through
Fo @ Ith this portal, providers, managed care organizations, pariners, and trading pariners can
=™ electronically and securely submit, manage, and maintain health records for members
under their care. This Portal also provides users with access to the current health care
information available.

Send Initial Request for Payment
or Insurance Information

We utilize Waystar for all patient corespondance delivery services. Invoices are completely customized
to meet your expecations. We can add any information to an invoice that you'd request (view Invoice
section of proposal for more details). If we are unable to obtain third party billing information for the
patient, we initiate the private pay billing process. Prior 1o the mailing of the invoice, all addresses
are electronically reviewed for accuracy. Non-standard addresses are returned automatically with the
USPS return code, and we would follow up with the hospital and/or hospital face sheet to verify and
resend the bill. For any “forwardable” address changes, USPS wili provide the changes electronically.
Lastly, outgoing mail goes through a National Change of Address link, which locates change of
address and identifies “moved left no forwarding address” and that new information is returned to us
electronically, as well.

25
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If we do not receive positive results, we utilize the following ocutside agencies to obtain proper billing
information:

LocatePLUS is a web-based investigative search option that utilizes far more avenues than the
typical billing company is willing to explore. Their skip tracing software contains billions of current
and historical, cross-referenced public records to ensure your search is done right the first time.
LocatePLUS serves investigators, legal, process servers, bail bondsmen, recovery, collections,
finance, security, government and law enforcement to ensure they can locate anyone, anywhere.

LocatePLUS is a SaaS-based investigative solution that uses cloud computing and proprietary search
algorithms to deliver the most complete searches and comprehensive invesligative reports in the industry.
investigators and skip trace professionals have instant access 1o billions of online public records to conduct
person, phone, address, email, social security, civil records, criminal background, and motor vehicle searches.
This information can be used to locate individuals, assets and witnesses; verily identities; and check court
records. LocatePLUS provides public and non-public information to those entities who qualify to receive this
information under governing laws and acts, including the Gramm-Leach-Bliley Act, and IRSG Principals.

6catePLUS:

LexisNexis is the foremost authority on providing legal research, business research, and risk management
1o government authorities and businesses. LexisNexis has the world's largest electronic database for legal
and public-relations related information.

@ LexisNexis'

Collection Agency

After 120 days, all accounts are reviewed to ensure that all efforts to collect on the debt have baen exhausted.
Accounts are then turned over 1o the collection agency of your choosing. All account data is sent electronically
to the appropriate collection agency. If you choose, we will monitor and post all collection agency payments,
so all EMS billing information is in one unified financial report.

www.andresmedical.com



EMS Billing Service Proposal 27

Previous
PCR Progress

BILLING PROCESS

PCR/daimis Y}
marked for billing ,.ek

F

R

- Does customes S
O incurance aiready I

Review rejection
{includes
correspondances)

Bill the patient

Forward to
patient

contact

Yac
VeS

ANDRES MEDIC AL BILEING, Lt



28 EMS Billing Service Proposal

PAYMENT PROCESS

Remittance |8 Cash App Spl. The balance
pulled from - post payments in B2 due is
clearinghouse 4 ESO calculated

Payment received
from payor

Bver payment
{Under payment CAS determines
leaves positive b 'L 2t 3 craates negative who made

batance, requires
batance refund payment

seanned far
electronic
deposit (ACH)

Paper records are
scanned to LF

CAS requests
customer send
refund to payor

Deposit made to
custodial account,
within 3 business

days

Deliver payment to
tepesit cuslomer
account or mail
check

Cash App Spl. Sends statistical
reports 1o customer Pa';?{e[,s 95(;' :._f;,d:d
electronically or by mail
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Collection percentages and collection success is monitored closely by upper management for all of
our accounts. We view current progress by tracking the wealth of quality data which resides in our
software. That data is compared to all known historical data from previous years and/or previous
billing companies, when applicable. Collection data is broken down in many ways, but one of them
is by payor type. We have increased revenue for every billing customer we have obtained. This
is true for accounts that we tock over from internal billing programs and from other outsourced
companies. AMB has a long history of proven success, which is why we always carefully monitor
collection data and compare it to known benchmarks. We want to continue that same success for
many years to come and will use every tool at our disposal to make it come to fruition.

On a monthly basis, AMB monitors all third party collection agency activites to identify any
anomalies. On a monthly basis, AMB will monitor the performance and benchmarks of all billing
claims. At the end of the month, clients will receive one check for all credit card payments processed
within the month. Clients are not charged any processing fees.

All payments are made to the provider and sent o the bank account and/or address of their choice.
We recommend sending payments to our PO Box to be processed and deposited electronically into
a custodial account. We currently support deposits via ACH (Automated Clearing House). Within
three business days, we send an electronic ACH to the bank account of your choice for the total
dollars deposited/posted. This process sliminates the need to send checks through the mait and/
or UPS, decreasing the likelihood of payments being lost in transit and increases timely deposits.
This deposit/transfer would be done at your discretion. You would receive cash receipts/deposit
reports to verify monies deposited and how the payments were applied. All payments and EFT's
are posted on a weekly basis. ACH deposits are made on the 15th and last day of the month. At
manth end, each account is reconciled to ensure all monies deposited have been posted. If this
procaess is unsatisfactory, AMB can work with you to establish a cash receipts process that meets
your needs. Our credit card portal is WCAG 2.0 Compliant at the AA level.

Refund Process

Should it be determined that a refund is due, we review the payment history of the account and pull
pertinent explanation of benefits and payments. Refunds will appear on the weekly and/or monthly
cash receipts reports that the Depatrtment will receive. AMB will forward a Refund Request, with
supporting documentation to tha Department, who will, in turn, issue the rafund check. If this
process is unacceptable, a customized refund procedure will be implemented.

29
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Below is our online Porial for Patients to provide Insurance Information. Patients can also share third party
billing information via our convenient patient portal. Direct address is provided in each invoice.

MARRDEYIURD

English -

' Insurance Billing Information
| for Ambulance Transport |

To make an onlize credit card pavment go 'o hitps ' usagavx com msupdate

STEP 1. STEP2 STEP 3

MATHENT RURAN 2 ! .

Soonsaon | Sroranoy | SeoRaano Safe & Secure

If vou would lika to pay with 2 credst card of s¢t up 3 pavment plag, please call (800) 244-2345 between 8:30 AM - 7 30 PALCST Menday

through Fday

Eaformation uiil * o reguited
RUN NUABER * | I | J .
DATE OF SERVICE * I || "

Your Run Number and Date of service ean be foend oo voy mveice.

| PATIENT INFORMATION -

| e l |
Lastxug - | |
| ADDPESS 1 * I |
ADDPESS 2 L I
. | |
— [ |
ZIP CODE * I I
Y [ I iL |

Insurance Bllling Portal

www.andresmedical.com
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AMB accepts all industry standard payment options or your patients.

CREDIT CARD PROCESSING

Patients are also able to contact us through our website (www.insupdate.com). Patients can send us their
insurance information or contact us with any questions. All major credit cards are accepted over the phone or
through our online portal. Patients can always choose to pay via check as well.

Patient Logs In to Credit Card Portal

1.

To pay by credit card the patient would visit https://www.insupdate.com// and message will appear: To
make an online credit card payment go to https://usapayx.com/insupdate\

Website www.insupdate.com appears on insurance request forms. Patient clicks on credit card portal site.

. Patient enters run number, zip code and last name of patient. Continue.

3. Account balance will appear. Patient has the option to pay full amount or partial payment. Several fields

need to be populated (credit card number, expiration date, security code, cardholder address, stc.)

. Once all is completed — next screen to confirm payment and then submit. A receipt will appear with

confirmation number or a message card did not process (decline).

. Following business day, all credit card payments are retrieved from credit card portal and posled to patient

accounts.

. No credit card numbers are stored in the cradit card portal.

Patient Contacts Billing Office

1.

Customer service opens account through billing software. Confirms account balance after verifying HIPAA
requirments.

. Credit card portal is opened and representative enters run number, zip code and patient last name in

credit card portal.

. Amount to be paid is veritied. Option to have receipt emailed can be populated. Credit card information

is entered and remaining fields are completed.

4. Next screen confirms the payment amount. Representative confirms amount and submits for payment.

5. Confirmation of payment andfor decline will appear. Confirmation number appears and receipt can be

mailed to patient if requaested.

. Following business day, all credit card payments are retrieved from credit card portal and posted to

patients accounts

No credit card numbers are stored in the credit card portal and/or by billing office.
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o g

~\-‘- VILLAGE OF GURNEE
m EE PO BOX 457
S RINEE \Wheeling 'L 80090-0457
877-818-0943

U ERTU R TR TR TR TR E A T U R

ﬁ Prizcilla James

oo 4 123 Park Rd. Gurnee, IL 60090

Yau have agreed to make a payment on this balance due every 30 days. If you are going to be sending your payment
late, you must contact our office. If you would like to pay by credit card please visit our website at;
https:fiusapayx.com/insupdate Thank you!

Patient Name:

Priscillajames
Run Number:

AMB-123:0001
Primary Payor:
HUMANA

Date of Service/Time:
101172019

Secondary Payor:

From:
123 Park Rd.

I®pLEWEST CARE

Contractual
Description Qty. Price Allowance Amount
AD427 GURNEE ALS 1.00 1321 36 1321 36|
A0425 GLIRNEE ALS MILEAGE 550 13.89 76 40

Plaase rafer lo your run number on aff coraspondence.
**Plagsa see reversa side for important information**

PATIENT NAME:
Priscilla James

RUN NUMBER
AMB-123:0001 _
DATE OF SERV.CE STATEMENT DATE

101172019 QTi2472020

BALANCE
$1.19915

www.andresmedical.com

**"TO ENSURE PROPER CREINT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN WITH YOUR PAYMENT. THANK YOur®

BALANCE: $1,199.15

RETURN TO:
VILLAGE OF GURNEE

PO BOX 457
WHEELING |I. 60080-0457

ll'|ll'llll![l“lllll“lll"lllllllll'l'llllIll'l'l'lll“l"“

133297-3-12976377

Sample Invoice
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THE NOTECE DESCRBES HOW MEDLAL INFORMATION ABOUT YU MAY BE USED AND DISCLOSED
AND HOW YOU CAN GET ACCESS TO THE INFORMATIDN. PLEASE REVEW IT CAREFULLY.

he Prowder (P mvider}is required by law to mantain he prvacy of certawn cenfs heath care nformation, knawn 25 Protected Haalth informaton or #HL and o provide you wih a nobca of
our legal dubes and phvacy prachzes with respect 1o your PHL The Provicer is also required to absd Dy the terms of the version of s Notke curmerty v efect.

Uses ang Discysures of PHEThe Provider may use PHIfor the pupases of treaiment, payment, and healh care operatons, in mast cases wanou? your wien pammssion. Exa:mples of our use of
your PHE

For geagmant, Ths inciudes such things as otranng verit and wntten nfzrmaton about your medical condioon and treatment fom you a3 web as fmm others, such s doctors aad nurses who gove
crders o 2low us (o provida reatment &2 you. We may gove your P HIm other health care pravders nvalved 0 your treatmant, and may tansfer your PHI via radio or miephong [ the hospial or
dispateh canter

Eorpayment This includes any ativoes we must underake m order o get rembursed for the senices we pravide t you, inclugng such gy 25 submezng 405 1 MSuRANCE comaanies. Makng
medhCal necessiy determzatons and coMebng outstandng accounts

Forheath rare Jperatons. This mckudes qualdy assuranca acties, kersng, and traninig programs ta ensure that our persennel meet our Sandyrds of cane and folow estabhshed pobcies and
procedures, as well 35 Ceran other management funcsens.

Fundraisng, ¥ you receme notces or phone cals from s regaremy indrasang, and 42 net wish I receive suth elormatan, ybu May CORBITbur # ivacy Officer to opt outef these communicatons.

Use and Disclosure of PHIWahoyt Yoyr dusicrz gien, Tha Prowder is perrutied © use PRI mout your witen suthonzaben, or opparkundy o object, in Certan stuanons, and unless prohieed by a
more stangent st w, nckidng:

Forife reatment, pdyment orheath care operaticas acvibes of ancther heath care provider mho Teats you;

Forhealth care and legal compliance acaviaes;

To afamly memer, cthes retve, of (R34 B imend or ot ndividudl aivolved n your care $we obtan your virbal agreement to do 1o or f we gve you an opporundy 1D object o such 2 dsciosure
and you o not rase an sheenen, and n Ceran ohar CYTUMSANCes wher we are Lnable © oban your agreement and belkve e dsclosure & n yourbest nprsts;

To & public heakh authonty m fedan $tuations A5 required by Law {such a3 to report abuse, neglect or domests walence);

For Realth averight acovees nthidng sud1s or govemmest mvesdgasons, mspectons, diseplnary proceadiigs, and ather admanistracve or udwcial aztens undemaken by $a gavemment
(o7 B contacnrs) by law o ovarses the heath cam tystm;

For pdiclal and a¢mmestrativa procesdings as requined by a court or adMunsratve order, 07N SOME CASES W FRSPONSE T 3 Subpoena ar omer legal pratess

For law enforcement actvaies u bwted $iuatons, such as when respsnding to a warmsnt;

For miary, navonal defense and securty and oifier speciat gavemment functens;

To qvart a serious threatto the heakh and sakety of a person srthe pubﬁc atlamge;

Forwerkars ¢omp , And In campiance with workers' comp laws;

To cormners, medical mmers and funeral drectors foridentdying a deceased person, determinmg ¢ause of death, or canying on thew dubes as authenzed by law;

I you are an organ denor, we may release heah ivformaton m 0/ganIZatons ALthancie 6rGan procumment o oman, eye or tssue aNSplARtbAN of 1 an orgas donabon bank, as
necessary o facddate organ conaton and transplanabon:

For mesearch progets. but us wl be submctio sinct cversgnit and approvals;

« Wemay also use or disclase heatth mformabon about you u & wary that daes not persenally dentfy you or eveal who you ary,

Any offier use or discioture of PHL, other han mage lsted above, will dnly be made wah your wiean authonzaton, You may revoke your auhorzabon at any Bme, in wiang, $xceptt e extentthat
we have already used or drsciosed medical informasan m rekance oa hat autherzasen.

Pabent RDAS. As & patent, you have 2 number of nghts with nespect b your £ H mthidng

The npht t access, copy or mspactyour PHL Tha maans you may inspect and copy mast of the medical méormaben about you hat we manmin. W will normaly provide you with 3ccass o ths
informatan wrhin 30 days of your equest We mdy also chargé you a reasanable fee for you o copy any medical nfomabon thatyou have the rght to access. I bmeed arcums@nces, ne may
deny you access 1 your medical miormaton, and you may agpeal ceran types of denials. We have ava:latie forms © naquest access o your PHI and wa will provide 3 wrdmn response of we deny
yau access and ket you krow your appeal nghts, You atso have the right i recerve confidertial communications of your PHL ¥ we mantain your medical nharmaton @ electanic lormat, then you
have & nght o obiam a copy of Matinformabon i electonic fommat, We will mad, or wil eleconcally fransma a copy of your PHI directly @ ancther addrass and/or parson f you request that we do
$0 1 wieng and signed. ¥ you wish  nspect and copy your medical miormaten, you should contact our Privaty Dfcer,

The it amend your PHL You hiave the gt ask us T amend witten Medxal eformason Nat we May hawe abeut you. Wa will generaly amend your ndemmanon withre 60 days of your request and notdy you
wher we have amended the normaton, We are pemmeted by Gw b deny your reguest  amend your medeal nfo Oy 1 CBraa ¢t , Wt whetts we Deheve e Informanan you have asked us o
arvend & comect. T you wish b mquest *hat we amend meccdl nfommaton thatwe have about you, contact our Pavacy Officer.

.

“» s m e o=

-

The nght o requestan accountng. You may Rquest an accauning frem us of ceram dsclosures of yourmedical nfammatan $atwe Nave made i the 55 years Fnord thi date of your requist. We are
ot requred i gve yeu an accouning of nformanan we nave used or deciosed for purpeses of eatment, payment or heath are 0peratons, of when we sharg your NEaln NFATANON weh dur Busmess
associates, R qurbing company or a medcal fackty fromt which we have Fansposted you, We are also not required to gve you Af actountng of sur uses of pratected haatth nisrmazon for which you
have aready gaven us wicen authonzabon. Fyou wish 1 mauest an accountng, (ENRCt dur Prvacy Dficer

The nght © request thal we restnct the uses ang dsciosares o your PHL You have the nght 1o request that we restrict how we use 48d discioss your medical informabon that we have about you,
The Pmovider is required ' agree to any restichons you request, Bciuding net tubmyzng mfsmanen & your insurance provider, d you, ot SoMEcAe on your behalf, pays your ambulante senvice i futt
far transport. Howeves, § he infonmaton you ask us to nesinct s neaded tn provide you with emergency treatment, then we may disclose d PHID 2 Neakh care prowvder 2 provide you wih
EMRMENCy Teatment

The it note 6f 3 breach of mseswed protected heath infaematon. T there 15 3 breach of unsecuned PHY, we will notfy you by Frstclass mad sentio the most rezent address we have on f¢,
you prefer to be nonfled about breaches by electonic mad, pledse contact e Prvaty Officer. You may also wehdraw your agresment o receive notice by e-mai at any tima by cantacung the
Prvacy Officer.

Intsrmet, Elbttronkc Mad, and the Right o Ottain Copy of Paper Ni R You have the nght to request hat we communicate with you about medical maters n 3 Cesam way or Ala caran
Kcabon. PLease make any such request o wntng specdying haw or whiere you wish (o ba contacted. We wik accommadate masonable requests. ¥ you 38w us, we wilt forward you tus Novea By
slacgonc mal mytrad of on paper and you may Abays request 2 parer copy of the Notce

Revsons p (e Notice. The Prowder reserves the nghti changa the terms of this Nobce at any bme, and tha changes wil ba effectve inmediataly ang wil apply o all protecied heath informaton
thatwe mantan. Azy matenatchanges t the Hobee wdl be prampty pested in cur fackoes and pasted 1 our web s, f we maian one. You Can geta copy of the lamst versian of dus Nevea by
| cantaceng ourPiivacy Officer.
Your Lagh Reh and Complimts. You alsy have the rightto caglam b us, or to e Secretary of the Unded States Department of Healy and Human Services f you bakieve your prvacy nghts
have een wolated. You wil not be remkated agansta any way for fibng a complazt with us or o the govemment. Sheuld yau have any g € pregmplaints, you may dieck 3l
inguings to our F mvacy Officer

Conactthe Privacy Ofcer through he EMS Provider,

Effactve Dame of the Nobce: Apni 14, 2003 = Revised September 23, 2013

HIPAA Backer

ANDRES MEDIC AL BILLING, | 1.
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REQUEST FOR INSURANCE INFORMATION FOR AMBULANCE TRANSPORT
BARABOO DISTRICT AMUBLANCE SERVICE
The hospital does not furnish us with this information.
Billing Department, P. O. Box 457, Wheeling, IL 60090
(800) 244-2345
Hours: Mon.-Fri. 8:30a.m.-7:30p.m. CST

Run #: BOWI-19-123 Date of Service: 02/25/2019

Name. ZACHARY SMITH Social Secunty # D D D‘D D'D D D D

Note.: If your address on the invoice is incorrect, check this box > 0 ana print correct address on back of this form

Date of Birth (required): ! ! Phone # ( )
Month Day Year Area Code

Type of Claim: (Check ona} D INness |:| Auto Accident D Workman's Compensalion

IF THIS WAS AN AUTO ACCIDENT OR WORKMAN'S COMPENSATION
PLEASE PROVIDE LIABILITY INSURANCE

To submit your insurance information online go to www.insupdate.com
Or complete this form and retum it to us at PO Box 457, Wheeling IL 60090

D | have MEDICARE (chack one) [:l Primary [:] Secondary Health Insurance

Medicare #:

D | have MEDICAID (check one) I:l Primary D Secondary Heaith insurance

Medicaid #

D | have PRIVATE INSURANCE ichack ona) D Primary Heaith D Secondary Health l:l Auto D Warkman's Comp

Insurance Co - Address

City/State/Zip Insurance Co Phone # { )

Ares Code
1D# Group # Policyholder Name

Patient relationship to policyholder D Selt D Spouse I:I Child D Other Policyholder Date of Birth !
Wanm

Claim # (if an suto accident or workman's compensation).
Adjuster Phone #

!
“Tay Tvear

If you would like to pay by credit card please visit our website at;
https /fusapayx com/insupdate

We accept VISA, MasterCard, Discover Card and American Express.

SIGNATURE AUTHORIZATION  We must have your signature and dale on lile ta hill the above insurance(s) lor you.

| fequest that payment of authorized berefils be made on my behalfl lo the MEDICAL SERVICE PROVIDER for any ambulance senvices and supplies
furmished ta me. | understand that | am financially responsible for the services and supplies pronded to me. regardiess of my insurance coverage and in some
cases, may be responsible for an amount i addhan to that which was paid by my insurance | agree to immed:ately remed any payments that | recerve direcily
fiom insurance of any source whatsoever lor the services provided to me and | asaign all rights to such payments to MEDICAL SERVICE PROVIDER. )
autnonze MEDICAL SERVICE PROVIDER 1o appeal payment demials or ciher adverse decisions on my behatf without further authorization. | authorize and
direct any holder of medical, insurance, beling or cther relevant information about me to release such information to MEDICAL SERVICE PROVIDER and is
belling agents, the Centers for Medicare and Medicaid Services and/or any other payers of inswers. and their respectiee Bgents or conlractors, as may be
neceasary to determine theae or ciher benefits payable for any senices provided to me by MEDICAL SERVICE PROVIDER. now. in tha past. or in the future
1 also authorze MEHMCAL SERVICE PROVITER to obtan medical, insuance, biting and other relevant information about me from any party. database or
other source that mainlains such information

Date: Signature of Insured (required).

Signature of autharized representative only if patient is physically ar mentatly incapable of signing

Pleasa explain why patient is unable to sign

Data: Signature of Authorized Representative R p to pahent
All information is kept confidential

156172-2.12561104

www.andresmedical.com



BARBOO DISTRICT AMBULANCE SERVICE
PO BOX 457

WHEELING IL 50090-0457

877-618-0943

1581722

ZACHARY SMITH
3223 NORTH WILKE RD
ARLINGTON HTS IL 60004

EMS Billing Service Proposal 35

Patient Name:
ZACHARY SMITH

Run Number:
TEDWi-15-123

Date of Service/Time:
02252018

Primary Payor:

BILL PATIENT

Secondary Payor:

From:
600 HIGHLAND AVE, MABNSON, W| 53752

To:
UNIVERSITY OF WISOCONSIN HOSPITAL

FINAL NOTICE Your payment must be received within the next 10 days to prevent further collections proceedingsl If
you cannot make payment in full please contact our office to make payment arrangements. If you would like to pay by
credit card please visit our website at: https:/fusapayx.com/insupdate

Contractual
Description Qty. Price Allowance Amount
AD427 ALS BASE RATE 1 1000.00 1000.00
AD425 MILEAGE 1 1300 1300

Please refer to your run number on afl comaspondence
**Plegse see ravarse side for imporant information**

PATIENT NAME: BALANCE
ZACHARY SMITH $1,013.00

[RUN NUMBER
BOWI-19-123

| [DATE OF SERVICE. STATEMENT DATE  AMOUNT ENCLOSED'
02252019 0412912020 H

“*“TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN WITH YOUR PAYMENT THANK YOU*

BALANCE: §1.013 00

REMIT TO:
BARBOOC DISTRICT AMBULANCE SERVICE

PO BOX 457
WHEELING IL 60080-0457

1568172-2-125561104

ANDHES MEDIE AL LI, T ed



36  EMS Billing Service Proposal

EAST PECRIA FIRE DEPARTMENT Date: 04/30/2020
P.O. BOX 457
Wheeling IL 60090-0457
877-618-0043 Run Number: AMB-20-00001:1
Patient Name: GASTON MILLER
Date of Service: 01/23/2020
Destination: MILLER MEDICAL CENTER

PR e g el ool golb ] sssara s

g GASTON MILLER
: 345 BELLE RD.
oo WHEELING, IL 60080

THIS IS NOT A BILLI PLEASE DO NOT PAY!

The above named patient was transported via ambulance. We have Medicare information on file. However, we were
unable 0 oblain patient's signature at the time of service authorizing our office to bill Medicare directly on the patient's
behalf. Please provide us with the patient's signature below and retumn this letter in the enclosed envelope.

1 request that payment of authorized Medicare, Medicaid, or any other insurance benefits to be made on my behalf to
EMS Provider for any services provided to me by EMS Provider now or in the future. | agree fo immedigtely remit fo EMS
Provider any payments that | receive directly from Insurance or any source whalsoever for the services provided o me
and ! assign all rights to such payments to EMS Provider. | suthorize EMS Provider fo appeal payment denials or other
adverse decisions an my behalf without further authorizatfon. | authorize and direct any hoider of medical information or
documentation about me to release such information to EMS Provider and its billing egents, and/or the Centers for
Medicsre and Medicaid services and ils carriers and agents, and/or any other payers or insurers as may be necessary fo
determine these or other benefits payabie for any services provided to me by EMS Provider, now or in the future A copy
of this form is as valid as an original.

Patient Signature Date

Signature of Authorized Representative only if patient is physically or mentally incapable of signing. Please explain why
patient is unable o sign.

Date: Signature of Authorized Representative

Refationship to Patient:

Please refer to your run number on alf corraspondence
“*Please sae reverse side for imporntant information™*

RETURN TO
EAST PEORIA FIRE DEPARTMENT
ADDRESS SHOWS THRU Wheeling IL 80090-0457
THE WINDOW
ioti
A R 153416-1-12600632

Medical Signature Letter

www.andresmedical.com



EMS Billing Service Proposal

Compliance

AMB strives for perfaction with all facets of compliance. By partnering with the American Ambulance Associalion, Page,
Wolfberg, & Wirth, and many other State Fire and EMS organizations, AMB remains current with industry standards and legal
issuas regarding EMS billing. We have partnered with nationally acclaimed accounting firm, Sikich, to oversee system security,
the key card and video recording systems, and log on records. They also provide SOC 1 Type Il penelration testing. AMB
employs a full time compliance officer to monilor employees and management and ensure all procedures are satisfactory.

We are fully staffed to absorb the volume which this contract requires. Our quality assurance processes involve
complex systems, invalving both regular (internal and external) auditing and the fundamentally superior design of
our billing software to make it so a claim is never “able to fall through the cracks.” Every department is audited on a
monthly basis for quality control. We hold our customer service representatives, data entry staff, and cash receipts
department professionals to the highest of standards. Audits are reviewed, with our employees, so that we may
cultivate an erwironment that allows us to immediately share feedback, guidance, and praise. Externally, we are
audited with routine frequency by many of our clients (or their agenis) and Sikich LLP, an independent accounting
and advisory firm.

it is of utmost importance to AMB to comply with the following and more:

S0C 1 Type Il — Annual Report Avallable Upon Request
+ HIPAA/Red Flag Rules
- BAA
- Medicare
+  Medicaid
- PCI
+ Identity Thetft Prevention
Record Confidentiality
* Falr Credit Reporting Act

Falr and Accurate Credit Transactions Act
+ 508 compliance
WCAG 2.0 Compliant at the AA level

+ Generally Accepted Accounting Principles

37
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EMS Billing Service Proposal

In compliance with HIPAA Privacy Rule 164.530(c)(1), we will comply with all state, local and federal
regulations for the implementalion of security measures. Qur HIPAA Compliance Officer maintains our
internal educational and compliance training programs, ensuring all compliance measures are met. All
employees sign a verification of our initial training sessions and these forms become part of our internal
employees files. Confidentiality of all ambulance reports and subsequent invoices are of critical importance.
Our policy manual states this in an explicit manner. All new employees are informed of this in detail. We
release no information without HIPAA authorization executed by the patient.

There are many independent audits in place to verify that all practices are sufficient. Employees receive
rigorous training and continued education, and processes are well defined for utmost compliance. Copies
of any of these policies are available upon request.

AMB employs proficient and efficient individuals. Once a prospective employee is identified, they are
screened through the E-Verify system to establish and document their legal work status. Each candidate
is subject to several interviews with management personnel, and must pass a series of tests AMB has
developed to examine computer competence, language skills, and customer service. Upon hiring, new
team members are paired with experienced staff members for intensive side-by-side training.

www.andresmedical.com



EMS Billing Service Proposal 39

Our employee handbook is available upon request. New employees are subject to the following screenings prior to
employment:
Drug Screening
E-Varify
* Natlonal Criminal Index Search
+ Social Security Number Tracing
* Educational Background
Current Employar Check
Criminal Report
Employment History

Contact of Two or More Refarences

Records Management & Document Destruction

AMB uses a document and records management, and document imaging software program called Laserfische.
Rather than using paper copies and physical file cabinets, this digital storage system allows for a cleaner and simpler
way of maintaining files. Laserfiche allows us to scan all insurance request forms, EOB's, ambulance reports, patient
signature forms, correspondence, and payments network, which creates less chance of human error, and simplifies
the exchange process between us and you. Not only can we respond to all client inquiries the day they are requested,
but also this method of records management allows us to keep records beyond the required minimum length of tims.
lLaserfiche optimizes time and cost, and improves quality of work.

'Laserfiche
3 Run Smarter’

In compliance with HIPAA regulations, we employ Shred-it to carefully dispose of all of our paper refuse. Shred-it
is one of the leading document destruction companies and is certified by the National Association for information
Destruction. With tamper proof containers on site, and regularly scheduled disposals, all patient information that
arrives via paper means is securely destroyed by the best in the business.

\%hred_,‘t Making sure

it's secure”

ANDRES MEDIC AL BRI LING, Lt
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EMS Billing Service Proposal

ANDRES MEDICAL BILLING, LTD.
AKA FIRE RECOVERY EMS

REPORT ON THE DESCRIPTION OF SYSTEM,
SUITABILITY OF DESIGN, AND OPERATING
EFFECTIVENESS OF CONTROLS

Throughout the Period January 1, 2019 to December 31, 2019

www.andresmedical.com



EMS Billing Service Proposal 41

Reporting

Andres Medical Bifling uses an award-winning custom report design application. There are many
accounting and service oriented reports that can be generated for you. There are numerous variations
of reports with different methods of sorting (e.g. response time, payer types, number of invoices
produced, etc.). These can be produced for any time period specified. We can provide other
specialized reports upon request. The following are typical reports that would be sent to you each
month:

Aging Reports

An aging report is run on a monthly basis. This report details the status of all outstanding claims/
accounts, including private pay, Medicare, Medicaid, and private insurance.

Credit Reports

Credit reports detail the total amount of monies collected, refunds processed, adjustments, and
write-offs for the month. It also details the total amount collected from Medicare, Medicaid, private
insurance, and private pay. Multiple parameters can chosen to separate data required for the City.

Trip Detail Reports

A trip details all transports billed for the time frame requested. This can be sorted by date of service,
pay source and patient. A ticket survey can be done in detailed or summary format.

These reports are sent to the client via our secure email system. Contractual allowances can be
displayed separately from regular write-offs. We also have the capability of supplying these reports in
xls, txt, and pdf format. Additional reports will be sent upon request. All required reports shall be provided
on the schedule that is desired. The client is free to change its mind about which reports are wanted in
the future as well. Reports can be added, altered, or removed without issue.

ANEVRE S STERIC AL BILEING, 1
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EMS Billing Service Proposal

Trip Detail By Date Of Service

ABC FIRE DEPARTMENT

TIdp Date Incigent # Patient Currert Paver Erom Io Gross Chames

W152014  DEMO-14-228811  LUCKY, SHORA, S PRIVATE PAY GO TQ COLLECTIONS 3273 N WILKE ROAD NORTHWEST COMMUNITY $570.00
HOSPTAL

W152014  DEMD14.22721  WETS, BETTY PRIVATE PAY GO TO COLLECTIONS BUFFALD GROVE RD AND NORTHWEST COMMUNITY 860,00

DUNDEE BD HOSPITAL —

2 Incidents Far 915/2014 $1,430.00

TripDate  incideni# Batignt Cumrend Payer From Ia Grogs Chames

2ME/2014  DEMO-14-222611  BUMP, SHELLEY PRIVATE PAY GO TO COLLECTIONS 221 Jake St NO TRANSPORT $250.00

8182014  DEMO-14-22611  RING, BIZZE S PRIVF-CARE ACT WRITE OFF 286 CEDER POINT St NORTHWEST COMMUNITY $1.002.50
HOSPITAL

91672014  DEMO-14-2228:1  WELLS, MACK PRIVATE PAY GO TO COLLECTIONS 374 GRAVES STATION RD NORTHWEST COMMUNITY $100.00
HOSPITAL

0182014  DEMO-14.2226:1  CHOPINSTICK, SAVAHANA PRIVATE PAY NO BILL WRITE OFF 838 FORRESTER DR NORTHWEST COMMUNITY $875.00
HOSPITA)

0162084 DEMO-14-2211.1  MCFEE, NANNY BLUE CROSS BLUE SHIELD ILLINOIS 70 Crawflsh AVE NORTHWEST COMMUNITY $840.00
HOSPITAL

8162014 DEMO-14-2259:4  LAGUNA, BIFF PRIVATE PAY GO TO COLLECTIONS 123 Peach St NE. NORTHWEST COMMUNITY $1,010.00
HOSPITAL

3 Incidents For 911872014 AT

8 # of Trips Totals Andres Billing - Demo $5,407.50

www.andresmedical.com



Trip Detail By Date Of Service And Charge Zone

EMS Billing Service Proposal 43

IrpDate  Incident# Batlent Current Payer Erom To Gross Charges
sMa2014 DEMO-14-2228:1 WELLS, MACK PRIVATE PAY GO TO COLLECTIONS 74 GRAVES S5TATION RD NORTHWEST COMMUNITY $100.00
[] Incidents For 971612074 = $100.00
1 #of Trips Totals $100.00
MUTUAL AID
TipDate  |ncident# Patient Currgnt Paygr Erom o Gross Charaes
182014 BEMO-14.2228:1 BUMP, SHELLEY PRIVATE PAY GO TO COLLEGCTIONS 221 Jaka 51 NO TRANSPORT $250.00
B/182014 DEMO-14-2251:1 LAGUNA, BIFF PRIVATE PAY GO TO COLLECTIONS 123 Peach St NE. NORTHWEST COMMUNITY $1,010.00
2 Incidents For _ 9/16/2014 = $1,260.00
2 # of Trips Totals MUTUAL AID $1,260.00
NON RESIDENT
TipDate  ncident# Patient Cutrent Paysr Erom Jo Gross Charges
01572014 DEMD-14-2289:1 LUCKY, SHORA, S PRIVATE PAY GO TO COLLECTIONS 3223 N WIHKE ROAD NORTI-I\QF]EST COMMUNITY $570.00
1 Incidents For _ 8/15/2014 HOSBIT, YTy
1 # of Trips Totals NON RESIDENT $570.00
RESIDENT
TripDste  |ncident ¥ Patlgnt Currgnt Paver Erpm To Groas Charges
52014 DEMO-14-2272:1 WETS, BETTY PRIVATE PAY GO TO COLLECTIONS BUFFALO GROVE RD AND NORTHWEST COMMUNITY $550.00
DUNRFF 8D HOSPITAL ____
1 Incidents For 91572014 $880.00
TripDate  Incigent # Patisnt Current Paver Erom To Gross Chames
9162014 DEMO-14-2281.1 RING, BIZNE S PRIVF-CARE ACT WRITE OFF B84 CEDER POINT 5t NORTHWEST COMMUNITY $1,002.50
91182014 DEMO-14-2225:1 CHOPINSTICK, SAVAHANA PRIVATE PAY NO BILL WRITE OFF £38 FORRESTER DR ngam'esr COMMUNITY $875.00
91162014 DEMO-14-2211:1 MCFEE, NANNY BLUE CROSS BLUE SHIELD ILLINOIS 70 Crawfizh AVE Egmﬂ COMMUNITY $340.00
3 Incidents For 91162014 = $2,617.50
4 # of Trips Totals RESIDENT $3.477.50
8 #of Trips Totals Andres Billing - Demo $5.407.50

e

ANDEES MEDIC AL BIE LING, L,
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Trip Count By Month With Graph

ABC FIRE DEPARTMENT

01/2018 02/2018 03/2018 04/2018 05/2018 06/2018 07/2018 08/2018 09/2018 10/2018 11/2018 12/2018 Total
115 84 124 114

128 121 111 98 101 122 99 128 1345
'/ 140 i 128 128 i }
115 T 121 122 . T
i
]
Jan 2018 Mar 2018 May 2018 Jui 2018 Sep 2018 Nov 2018
Feb 2018 Apr 2018 Jun 2018 Aug 2018 Qct 2018 Dec 2018




Deposit Slip By Check Number And Check Date With Date Totals

EMS Billing Service Proposal 45

Deposit Date Check Data Payor Type Check # Amount
STZ017 S/02017 Madicare B Ilincis 4 - PAYMENT EFT 493583867 $0.00
51772017 5/8/2017 Asina 4 - PAYMENT EFT 817124500001129 (5491.25)
sz SHT2047 Medicare B lliinois 4 - PAYMENT EFT 892056150 ($6,309.19)
51712017 51872097 Medicare B lliinois 4 - PAYMENT EFT 892060882 ($343.89)
51772017 5102037 United HaalthCars 4 - PAYMENT EFT QK74438048 $0.00
! Totals For Deposit Date 5/17/2017 {$7,144.05}
518/2017 47302017 HUMANA-MEDICARE 3 - PAYMENT CHECK {3808.54)
sHa017 S0/2017 Asina Batter Heallh - IL Medicald 3. PAYMENT CHECK 1038310 ($209.55)
5182017 532017 Unitad HealthCare 3. PAYMENT CHECK 21116833 ($12.50)
5182017 sHR2017 BLUE CROSS BLUE SHIELD ILLINOIS 3 - PAYMENT CHECK C17121784883510 ($536.00)
sM8r2017 51152017 BLUE CROSS BLUE SHIELD ILLINGIS 3. PAYMENT CHECK C17135795828360 {$1,800.00)
1 Totals For Deposit Date 518/2017 ($3,386.,70)
51302017 S/2017 BLUE CROSS BLUE SHIELD ILLINOIS 3 - PAYMENT CHECK $0.00
5302017 515/2017 BLUE CROSS BLUE SHIELD COMMUNITY OFTIONS MEDICAID 3 - PAYMENT CHECK 10551440 {$148.21)
51302017 51512017 Patient 3- PAYMENT CHECK 375578 ($1.020.83}
53072017 812502017 CIGNA 2 3 - PAYMENT CHECK 385271528 (383.11)
5302017 5/222047 HUMANA (MEDICAID) 3. PAYMENT CHECK 7667201 {$502.50}
573072017 5/8720%7 BLUE CROSS BLUE SHIELD ILLINOIS 3. PAYMENT CHECK 79538631 (51.985.00)
! Totals For Deposit Date 5/30/2017 ($3,745.90)
53172017 §/3172097 Madicars B lilinois 4 - PAYMENT EFT 892098708 {$286.44)
f Totals For Deposit Date 5/31/2017 ($296.44)
Total ($14,553.09)

1

Company Code
Transaction Data GreaterThanOrEqual| 5/1/2017
Transaction Date LessThanOrEqual |5/31/2017
System Transaction Type |Payment

ANDHRIS AIEIIC AL B2 LING, § il
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Deposit Slip By Check Number And Check Date With Date Totals

Deposit Date Check Date  Payor Type Check # Amount
SMT12017 5/9/2017 Madicare B Niinois 3 - PAYMENT EFT 483583667 $0.00
SNTr207 5/8/2017 Aetna 4« PAYMENT EFT 817124500001129 ($491.25)
sN712017 51712017 Medicare B lliinois 4. PAYMENT EFT 892056190 ($6,302.11)
51772017 518017 Madicare B Ilinols 4« PAYMENT EFT BI2060682 ($343.69)
SM72017 510/2017 United HealthCare 4 - PAYMENT EFT QK74436049 $0.00
! Totals For Daposit Date 5/17/2017 {$7,144.05)
|
5/18/2017 4/30/2017 HUMANA-MEDICARE 3. PAYMENT CHECK ($508.54}
5/118/2017 592017 Asina Batter Health - IL Madicaid 3- PAYMENT CHECK 1038310 ($208.66)
5182017 52017 United HealhCare 3. PAYMENT CHECK 21118933 ($12.50)
511812017 5172017 BLUE CROSS BLUE SHIELD ILLINOIS 3-PAYMENT CHECK C17121794863510 {$536.00)
5ME2017 SMS207 BLUE CROSS BLUE SHIELD ILLINOIS 3 - PAYMENT CHECK C17135785828380 {51,800.00)
! TFotals For Deposit Date 5/18/2017 ($3,366.70)
!
53072017 S/8r2017 BLUE CROSS BLUE SHIELD ILLINOIS 3. PAYMENT CHECK $0.00
53072017 5152017 BLUE CROSS BLUE SHIELD COMMUNITY OPTIONS MEDICAID 3 - PAYMENT CHECK 10551440 (§149.21)
5/30/2017 51572017 Patient 3. PAYMENT CHECK 375579 {§1,020.68)
57302017 572572017 CIGNA 2 3. PAYMENT CHECK 385271529 {$88.11)
5/30/2017 5/22/2017 HUMANA (MEDICAID) 3. PAYMENT CHECK 7867201 ($502.90)
530/2017 582017 BLUE CROSS BLUE SHIELD ILLINOIS 3-PAYMENT CHECK 79539631 ($1,985.00)
! Totals For Deposit Date 5/30/2017 ($3,745.90)
!
53172017 53112097 Medicare B liiinols 4 - PAYMENT EFT 892008798 ($286.44)
! Totals For Depesit Date 5/31/2017 {$296.44)
!
! Total ($14,553.09)
[} L]
Company Coda Equal|

Transaction Date

GreaterThanOrEqual|5/1/2017

Transaction Date

LassThanOrEqual | 5/31/2017

System Transaction Type

Equal|Payment

www.andresmedical.com




Deposit Slip By Check Number And Check Date With Date Totals

EMS Billing Service Proposal

47

Daposit Date Check Date Payor Type Chack # Amount
BTR01T /872017 Wedicare B linoa 4. PAYMENT EFT 493583867 $0.00
SM72017 s/912017 Antna 4« PAYMENT EFT B17124500001129 ($491.25)
s77 5172017 Medicars B (linois 4. PAYMENT EFT 892056190 ($6,309.11)
511772017 51872017 Meadicars B llfinois 4 - PAYMENT EFT 892060692 {5342.69)
511712017 SM017? Unitad HealthCare 4 - PAYMENT EFT DOK74436049 $0.00
| Totals For Deposlit Date 5/17/2017 ($7,144.05)
!
SNBIZ017 43207 HUMANA-MEDICARE 3. PAYMENT CHECK {$808.54)
sHeRMT sr2017 Aetna Better Haalth - IL Medicaid 3- PAYMENT GHECK 1038310 (5209.66)
51812017 57372017 United HeatthCare 3- PAYMENT CHECK 21418933 (512.50)
511872017 5T BLUE CROSS BLUE SHIELD ILLINOIS 3-PAYMENT CHECK C17123704863510 {§536.00)
£/18/2047 SMS2017 HLUE CROSS BLUE SHIELD ILLINOIS 3 - PAYMENT CHECK C17135795928360 {$1,800 00)
t Totals For Deposit Date 5118/2017 ($3,366,70)
|
502017 S/8/2017 BLUE CROSS BLUE SHIELD ILLINOIS 3 - PAYMENT CHECK $0.00
s30/z017 §152017 BLUE CROSS BLUE SHIELD COMMUNITY OPTIONS MEDICAID 3 - PAYMENT CHECK 10551440 (5148.21)
§0/2017 5152017 Patisnt 3- PAYMENT CHECK 375578 {51,020 68)
8302017 512512017 CIGNA 2 3. PAYMENT CHECK 385271529 {$88.11)
53072017 5/22/2017 HUMANA (MEDICAID) 3 - PAYMENT CHECK 7687201 (5502.90)
5302017 5/8/2017 ALUE CROSS BLUE SHIELD ILLINOIS 3-PAYMENT CHECK 79539621 {$1,885.00)
1 Totals For Deposit Date 5/30/2017 ($3,745.90)
!
573112017 532007 Medicarn B lllinois 4 - PAYMENT EFT 892088756 (5296.44)
| Totals For Deposit Date 5/31/2017 ($296.44)
!
| Total {$14,553.09)
] i
Company Code Equal

Transaclion Date

GreatarThanOrEqual | 5/1/2017

Transaclion Date

LessThanOrEqual|5/31/2017

System Transaction Type

Equal|Payment

ANDHRES ME IO AL SILLING, Eal,



48 EMS Billing Service Proposal

ABC FIRE DEPARTMENT Collaction Statistics

Month Tirip Count Charges Paymaents WD's WO's Refunds  Raev Ad] ChargeAd) Total Ending AR Avg Pay
Previous $123,903.77

Jan 18 16 $81.172.50 ($21.603.22) {54,672.30} $0.00 $0.00 $0.00 {5845.00) $33,660.98 SI157.5684.75  {$255.21)
Feb 18 8 $43,392 50 ($40,084.55) {$11,547.87) (355750} $0.00 $0.00 ($580.00) (89.377.22) $140,187.53  {5265.46)
Mar 18 120 $63,240.00 (345,009.21) {$10,021.72) $0.00 $508.50 $0.00 {5105.00) $7.81257 $156,000.10  ($23253)
Apr 18 105 $56,185.00 ($33,243.41) {56,777.46) 50.00 $0.00 $0.00 $3.037.50 $19.201.63 $I71520173  (323577)
May 18 128 $86,504.30 {$32.601.81} (85,755 04) $0.00 $37250 $0.00 $2.491.50 $31,008.55 $208.208.28  ($168.92)
Jun 18 121 $62,861.00 {$41,533.84) {$9,664.58) $0.75 $57250 ($10,895.66) $132375 $2,660 82 S20867210  (3271.48)
Jul 18 11 $58,785.00 {547.475.94) (813,262.37) ($0.30) $346.75 $472.50 $358.00 {$178.28) $208,60574  ($214.82)
Aug 18 o8 $51,159.00 ($45,388.13) 1$10,129.50) 30.00 $92.24 $265.90 (854.00) (54,054 45) $204,64128  ($242.72)
Sep 18 101 $53,153.25 {$35.979.49) (56,895.40) $0.00 $527.85 ($2551171) [$4275)  {$14,748.45) $180.85284  ($24147)
oct 18 122 $62,697.01 {569,000.88) (818,791 79) ($718.19) $68.45  $11,104.60 ($8.75)  ($11.850.3%) $178242.51 (324555}
Nov 18 v $51,123.50 (542,215 29) ($11,881.67) (5565 94) $000  ($7.059.78) {$9.00)  ($10,587.18) $167.64533  ($224.55)
Dac 18 128 $67.647.00 ($35,660.90) {$8,112.31) $0.00 $468.48 $0.00 $1.50 $23,323 77 $190,969.10  ($218.80)
Total 1,330 SE0B,0I008  ($450,708.55) (31171771 ($1.841.18)  $3557 11 (331,623.15) 5,466 75 $67.065.3 ($232.67)

www.andresmedical.com



EMS Billing Service Proposal 49

Cash Receipts And Adjustments Recap by Charge Zone

Pay Source Pavments Write Offs Refunds  Rev Adjustments Contractuals

$0.00 $0.00 $0.00 $0.00 $0.00
Palient $0.00 $0.00 $0.00 $0.00 $0.00
Providar Totals: $0.00 $0.00 $0.00 $0.00 $0.00
Pav Source Bavments Write Offs Refunds Rev Adjustments Contractuals
MUTUAL AID

$0.00 $0.00 $0.00 $0.00 $0.00
Aetna Batier Health - IL Medicaid {$350.00) $0.00 $0.00 $0.00 $0.00
American Pastal Workers Union {APWU) {$150.00) $0.00 $0.00 $0.00 $0.00
Patient $0.00 $100.00 $0.00 ($560.00) $0.00
Provider Totals: {$500.00) $0.00 $0.00 $0.00 $0.00
Pay Source Payments Write Offs. Refunds Rev Adlustments Lontractuals
NON RESIDENT

$0.00 $0.00 $0.00 $0.00 $0.00
Patient $0.00 $0.00 $0.00 $0.00 $0.00
Provider Totals: $0.00 $0.00 $0.00 $0.00 $0.00
Pay Source Payments Write Offs Refunds Rev Adlustments Contractuals
RESIDENT

$0.00 $0.00 §0.00 $0.00 $0.00
Medicaid llinois {$199.78) $0.00 $0.00 $0.00 §720.22
Patient $0.00 $0.00 $0.00 ($580.00) $0.00
Providar Totals: {$199.78) $0.00 $0.00 $0.00 ($720.22)
Grand Totals ($699.78) {5100.00) $0.00 B1,200.00)  (3720.22)
Company Code Equal
Transaction Date GreaterThanOrEqual | 9/15/2014
Transaction Date LassThanOrEqual | 4/11/2018
Printed On Wednesday Aprit 11, 2018 CSHRECADJREC
Printed By AMB\sarah Page 1

ANDRES MEICAL BT ING, D,



50 EMS Billing Service Proposal

Collections Statistics ABC FIRE DEPARTMENT - By Charge Zone

ABC FIRE DEPARTMENT
Month Trip Count

Charges

NON RESIDENT--NON
Previgus
Jan 18 21 $10,607.50
Feb 8 18 $10.210.00
Mar 18 23 $1,777.50
Apr 18 15 $8,827.50
May 18 28 $1487175
Jun 16 35 $17,841.75
Jul 18 k)l $15923.25
Aug 18 26 $13,29825
Sep 18 5 $13,470.00
Oct 18 B $4,272 50
Nov 18 19 $9,672.25
Dec 18 19 $9,681.50
$140,053.75
RESIDENT-RES
Pravious:
Jan 18 85  550,565.00
Fab 18 64 $33,182.50
Mar 18 87  $51,4B250
Apr 18 B0 $47.357.50
May 18 88 $51,82055
Jun 18 66 $45210.25
Jul 18 4] $42,861.75
Aug 18 T2 83786075
Sep 18 76 $38,683.25
Qct 18 114 5042451
Nov 18 80 $41,461.25
Dec 18 108 S57.085.50
$558,876.31

Payments

(51,283.11)
{$4,131,96)
(55,262.18)
($3,780.58)
($5,504.55)
($8,822.40)
(§9,895.44)
($10,048.90)
(§5,951.74)
{513,744.56)
{§7.833.77)
($4.432.20)
{$80,481.40)

($20,410.11)
{§35,952.58)
($40,547.02)
(529,462.83)
{527,007 28)
{$32,911.54)
($37,580.50)
($35,338.23)
($30,027.75)
($55,258.10)
($34,381.52)
($31,248.70)
{$410,215.15)

www.andresmedical.com

($121.81)
{$1,050.33)
{$774.91)
($631.64)
($950.65)
(§1,736.14}
(53,589.80)
(51,404 28)
(5862.73)
{52,915.38)
{$2,285.76)
{51,208 81)
(519,622 24)

(54,751.48)
(510,497.34)
(50,248 B1)
(56,145 82)
{54.809.29)
{57.925.44)
($8,672.57)
(58,725 22)
($6,032.67)
{$12,876.41}
(§8.595.81)
(§7,812.50}
(597,095.47)

$0.00
($557.50)
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
50.00
$0.00
($557.50)

$0.00
$0.00
$0.00
$0.00
$0.00
$0.75
{$0.30)
$0.00
$0.00
(571819}
{$585.94)
$0.00
{51,283.68)

Refunds

$0.00
$0.00
$0.00
50.00
$372.50
50.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$372.50

$0.00
$0.00
$508.50
$0.00
$0.00
$572.50
$048.75
$92.28
$527.85
$66.45
$0.00
$468.48
$3,184.61

Rev Adj ChargeAd)

$0.00
$0.00
$0.00
$0.00
$0.00
($6,155.00)
$0.00
$312.68
(58,884 87)
5267150
{54,013 55)
$0.00
(§16,069.23)

$0.00

$0.00

$0.00

$0.00

$0.00
{$4,740.66)
$472.50
{$46.79)
{$16,626.84}
$8.433.10
(53,045 23)
$0.00
(§15.553.92)

$0.00
($560.00)
($105.00)
$1,485.00
($67.75)
($28.50)
$448.25
(56.75)
($17.25)
$0.00
$0.00
$0.00
$1,136.00

(5945.00)
$0.00
$0.00

$1,542.50

$2,559.25
$1,352.25
{$88.25)
($47.25)
($25.50)
{$2.75)
(59.00}
$1.50
$4,330.75

Total Ending AR

$123,903.77

$21,505.00
$9,202.58
$3,690.21
$5,635.40
$5,910.28
$8,521.30
$1,009.71
$2,884.26
$2,151.01
(52,248.59)
{$10,715.94)
($5.480.83)
$3,950 .48
$24,821.88

$102,308.77
$24,458.40
(513,267.43)
$2177.17
$13,201.35
$22,485.25
$1,564.14
{$3.060.52)
{$6,205.46)
{512,501.86)
(5934.39)
(85.136.35)
$19,373.28
$42,243.45

$30,787.58
$34,687.79
$40,323.19
$46,233.47
§54,754. 77
$55,854 48
$58,738.74
$60,889.75
$58,643.16
$47,927.22
$42,466.39
$46,416.88
$48,416.88

§126.,767.17
$113,489.74
$115.6876.91
$120,068.26
$151,453.5¢
$153,017.62
$149,957.00
$143,751.54
$131,249.68
$130,315.29
$125,170.84
$144,552.22
$144,552 22

{5320.78)
{$317.83)
{$375.87)
{5270.04)
{5262.12)
{5287.41)
{8224 80}
{5334.96)
($228.91)
{$280.50)
($217.80)
($233.27)
{$266.30)

(5251.08)
(526053}
($221.5T}
(5231.99)
{$157.59)
($267.57)
{$212.32)
($225.09)
{$244.13)
{5228.17)
(5226.19)
{8217.00)
{5226.76)



EMS Billing Service Proposal 51

Cash Receipts And Adjustments Recap by Charge Zone

Pay Source Payments Write Offs Refunds  Rov Ad|ustments Contractuals

$0.00 $0.00 $0 00 5000 $0.00
Patient $0.00 $0.00 $0.00 $000 $0.00
Provider Totals: $0.00 $0.00 $0.00 50.00 $0.00
Bav Source Pavments Write Offs Refunds Rev Adjustments Contractuals
MUTUAL AID

$0.00 $0.00 $0.00 $0.00 $0.00
Astna Betier Health - IL Madicaid {$350 00} $0.00 $0.00 $0.00 $0.00
American Postal Warkers Union (APWU) {$150.00) §0.00 $0.00 $0.00 $0.00
Patient $0.00 $100.00 $0.00 {$660.00) $0.00
Provider Totals: {$500.00) $0.00 50.00 50.00 §0.00
Pay Source Payments Write Offs Refunds Rav Adiustments Contractuals
NON RESIDENT

$0.00 $0.00 $0.00 $0.00 $0.00
Patient $0.00 $0.00 $0.00 $0.00 $0.00
Provider Totals: $0.00 $0.00 50.00 $0.00 $0.60
Pay Source Payments Write Offs Refunds Rey Adlustments Lontractuals
RESIDENT

$0.00 $0.00 $0.00 $0.00 $0.00
Medicaid ilinois {$198.78) $0.00 $0.00 $0.00 $720.22
Patlent $0.00 $0.00 $0.00 {§580.00} $0.00
Providar Totals: ($199.78) $0.00 $0.0D $0.00 ($720.22)
Grand Totals ($699.78) —  ($100.00) 30.00 51,230.00) (372022}
Company Code Equal
Transaction Data GreaterThanOrEqual | 9/15/2014
Transaction Date LessThanOrEqual | 4/11/2018
Printed On Wednesday, April 11, 2018 CSHRECADJREC
Printed By AMBisarah Page 1
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52 EMS Billing Service Proposal

Cash Receipts And Adjustments Recap by Charge Zone

Pay Source Bayments Wiite Offs Refunds Rev Adjustments Contractuals

$0.00 $0.00 $0.00 $0.00 $0.00
Patient $0.00 $0.00 $0.00 $0.00 $0.00
Provider Totals $0.00 $0.00 §0.00 $0.00 $0.00
Pay Source Payments Write Offs Refunds Rev Adjustments LContractuals
MUTUAL AID

$0.00 $000 $0.00 $0.00 $0.00
Astna Better Health - IL Medicaid ($350.00) $0.00 $0.00 $0.00 $0.00
American Postal Workers Union (APWL) ($150.00} $0.00 $0.00 $000 $0.00
Patiant $0.00 $100.00 $0.00 {$660.00) $0.00
Provider Totals: ($500.00) 50.00 50.00 $0.00 50.00
Pay Source Pavments Writs Offs Refunds Rev Adiustments Contractuals
NON RESIDENT

$0.00 $0.00 $0.00 $0.00 $0.00
Patient $0.00 $0.00 $0.00 $0.00 $0.00
Provider Totals: $0.00 $0.00 $0.00 $0.00 $0.00
Pay Source Payments Write Offs Refunds  Rev Adjustments Contractuals
RESIDENT .

$0.00 $0.00 $0.00 $0.00 $0.00
Medicaid llinois {$1998.78) $0.00 $0.00 $0.00 $720.22
Patient $0.00 $0.00 $0.00 ($580.00) $0.00
Provider Totals: (5199.78) $0.00 $000 $0.00 ($720.22)
Grand Totals ($699.78) —  (3100.00) 30.00 B51,290.00) (3720.22)
Company Code Equal
Transaction Date GreaterThanOrEqual | 9/15/2014
Transaction Date LessThanOrEqual | 4/11/2018
Printed Cn Waednesday. Aprif 11, 2018 CSHRECADIREC
Printed By AMBlsarah Page 1
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EMS Billing Service Proposal 53

Aging Summary By Current Payer - Net

ABC FIRE DEPARTMENT
$0.00 $81.83 $0.00

Astna $1,132,78 $619.90 $574.00 $947.25 $491.23 $3,708.15 (s192.14) $3,500.01
AETNA MEDICARE $751.00 $0.00 $0.00 $0.00 $0.00 $751.00 ($117.00) $634.00
BLUE CROSS BLUE SHIELD COMMUNITY $0.00 $0.00 $565.00 $0.00 $0.00 $565.00 ($202.85} $381.15
QOPTIONS MEDICARE

BLUE CROSS BLUE SHIELD ILLINOIS $6,964.87  $1,075.98 $e01. $488.78 $104.55 $10,075.34 {$776.17) $9,290.17
BLUE CROSS MEDICARE ADVANTAGE $485.00 $0.00 $0.00 $0.00 $565.00 $1,030.00 {$77.58) $952.44
CIGNA $1.201.44 $0.00 $70.93 $0.00 $0.00 $1,200.4 {$550.00) $7T21.4
CIGNA GREAT WEST $0.00 $0.00 $0.00 $0.00 $450.50 $450.50 $0.00 $460.50
GUARDIAN HEALTH AND HOSPICE LLC $0.00 $564.25 $0.00 $0.00 $0.00 $584.23 ($564.25) $0.00
HUMANA $457.50 $0.00 $0.00 $0.00 $47a.50 $936.00 {$81.52) $854.48
ILLINICARE $915.00 $az2.70 $0.00 $0.00 $85.08 $1,001.58 {3610.54) $465.04
ILLINICARE MEDICARE $0.00 $0.00 $0.00 $0.00 $1.022.50 $1,022.50 {$845.78) $376.74
Intemational Medical Group $5682.00 $0.00 $0.00 $0.00 $0.00 $562.00 {$582.00) $0.00
Medicald llinois $0.00 $371.75 $832.54 $0.00 $0.00 $1,205.89 ($890.89) $314.80
MEDICARE B ILLINOIS $27,753.78 $1,027.75 $0.00 $0.00 $0.00 $28,781.50 ($5,587.25) $23,194.25
MERIDIAN (MEDICARE HMO)} $0.00 $0.00 $0.00 $0.00 $583.00 $585.00 {$118.79} $448.21
Matidian Health Plan (MCAID HMO) $1,814.50 $0.00 $0.00 $0.00 $0.00 $1,614.50 {3847.93) $788.57
MERITAIN HEALTH INSURANCE $0.00 $584.25 $0.00 $0.00 $0.00 $564.25 $0.00 $564.25
MOLINA L MD REPLACEMENT $0.00 $481.50 $0.00 $0.00 $0.00 $461.50 {$461.50) $0.00
PRIVATE PAY GO TO COLLECTIONS $69,324.78  $11,820.38 §$5461.13 51091830  $30,502.35  $120,124.94 {$10,082.31) $117,262.63
STATE FARM- AUTO ONLY $570.25 $0.00 $0.00 $0.00 $0.00 $570.25 $0.00 $570.25
SUNRISE ADVANTAGE PLAN $0.00 $0.00 $488.00 $0.00 $0.00 $468.00 ($82.51) $305.49
THE HANOVER $0.00 $0.00 $0.00 $0.00 $471.78 TS $0.00 $4T1.TS
TRAVEL GLOBAL EXCEL MANAGEMENT $0.00 $501.25 $0.00 $0.00 $0.00 $561.25 $0.00 $561.23
TRAVELERS WC $0.00 $0.00 $0.00 $0.00 $481.50 $461.50 {5149.86) $313.04
Tricare for Life $0.00 $77.713 $0.00 $0.00 $0.00 $7T1.75 $0.00 $77.75
Trusimark $172.29 $0.00 $0.00 $0.00 $0.00 $172.9 $0.00 $172.39
Unitad HealthCare $1,137.80 $262.59 $168.40 $0.00 $0.00 $1,560.58 $0.00 $1,580.59

ANDRYS MECAL RILLPSE Dl



54  EMS Billing Service Proposal

Aging Summary By Charge Zone and Current Payer - Net
ABC FIRE DEPARTMENT

st Panyes ! AR pi-12e . dd1s D
NON RESIDENT
BLUE CROSS BLUE SHIELD ILLINOIS $245200  §4B5.00 $0.00 $000  {$367.20)  $2,540.80 ($576.81} $197299
CIGNA GREAT WEST $0.00 $0.00 $0.00 $0.00 $450.50 $450.50 $0.00 $480.50
HUMANA $0.00 $0.00 $0.00 $0.00 $478.50 $476.50 50.00 $476.50
ILLINICARE $915 00 $0.00 $0.00 $0.00 $0.00 $915.00 (5618.54) $296.46
Madicald Ilinols 5000 $0.00 $75.60 $0.00 $0.00 $75.69 $0.00 $75.69
MEDICARE B ILLINOIS $1,048.00 $0.00 $0.00 50,00 S000  $1.048.00 {5193.32) $854.68
Meridian Health Plan (MCAID HMO) $558 25 $0.00 50.00 5000 $0.00 $558.25 {5320.78) $228.47
MOLINA IL MD REPLACEMENT $000  $463.50 $0.00 $0.00 $0.00 $463.50 (546350} $0.00
PRIVATE PAY GO TO COLLECTIONS $14,40240 $124108  $1.82425  §575068  §$1420502  $37,322.39 (51.070.33) $35,352.06
STATE FARM- AUTO ONLY $570.25 $0.00 $0.00 $0.00 $0.00 $57025 $0.00 $570.25
THE HANOVER $0.00 $0.00 $0.00 $0.00 $471.75 $471.75 $0.00 $471.75
TRAVELERS WC $0.00 $0.00 50.00 $0.00 $46350 $463.50 {$148.66) $313.84
UNITED HEALTHCARE-MEDICARE $1,000.75 $0.00 $0.00 $0.00 S600  $1,03975 ($194.28) $845.47
$21,075.65  $2,169.55  $1.699.04  $5,752.66  $15,712.07  $48,418.08 (54,496.22) $41,920.88
RESIDENT
AARP $0.00 $91.63 $0.00 $0.00 $0.00 $81.83 $0.00 $91,83
Astna $1,13375  $630.90 $574.00 $947.25 $49125  $3,7B6.15 ($168.14) $3,598.01
AETNA MEDICARE $751.00 $0.00 $0.00 $0.00 $0.00 $751.00 {5117.00) $634.00
BLUE CROSS BLUE SHIELD GOMMUNITY 50.00 $0.00 $565.00 $0.00 $0.00 $565.00 {5202.85) $361.15
OPTIONS MEDICARE
BLUE CROSS BLUE SHIELD ILLINOIS $451267  $1,430.96 $661.21 $468.75 $47175  $7.52554 {$199.36) $7.326.18
BLUE CROSS MEDICARE ADVANTAGE $485.00 $0.00 $0.00 $0.00 $56500  $1,030.00 {$77.56) $952.44
CIGNA $1,201.41 $0.00 $78.93 $0.00 $0.00  $1,280.34 {8559.00} $721.34
GUARDIAN HEALTH AND HOSPICE LLC $000  $584.25 $0.00 5000 $0.00 $564.25 (§564.25) $0.00
HUMANA $457.50 $0.00 $0.00 5000 $0.00 $457.50 (581.52) $375.98
ILINICARE 50.00 38270 50.00 $0.00 $85.88 $168.58 $0.00 $168.56
ILLINICARE MEDICARE $0.00 $0.00 $0.00 5000 5102250  $1,02250 {5845.76) $376.74
Intemational Medicat Group $562.00 $0.00 $0.00 $0.00 $0.00 $562.00 {8562.00) $0.00

www.andresmedical.com



EMS Billing Service Proposal 55

Aging Summary By Charge Zone and Current Payer - Net

ABC FIRE DEPARTMENT

Currant Payar Cur 120 Balance : ontractus nd P
Madicald llinois $0.00 30.00 $0.00 $1,130.00 [$890.89) $229.11
MEDICARE B ILLINOIS $26,705.75 $1,027.75 $0.00 $0.00 $0.00 $27.733.50 (55,382 93) $2230.57
MERIDIAN (MEDICARE HMO) $0.00 $0.00 $0.00 $0.00 $565.00 $565.00 ($118 79) s48.
Meridian Health Plan {(MCAID HMQ) $1,056.25 $0.00 §0.00 $0.00 $0.00 $1,056.25 ($518.15) $538.10
MERITAIN HEALTH INSURANCE $0.00 $564.25 §0.00 $0.00 sc.00 §564.25 $0.00 $584.25
PRIVATE PAY GO TO COLLECTIONS $54,832.38 $10,679.32 $3,836.88 $5,156.64 $16,297.33 $90,802.55 {56.891.98) $81,810.57
SUNRISE ADVANTAGE PLAN $0.00 $0.00 $468.00 $0.00 50.00 $468.00 (582 51) $385.49
TRAVEL GLOBAL EXCEL MANAGEMENT $0.00 $561.25 $0.00 $0.00 $0.00 $561.25 $0.00 $5681.25
Tricars for Life $0.00 §$T7.75 $0.00 $0.00 50.00 $TT.7S $0.00 77,15
Trustmark 317238 $0.00 $0.00 $0.00 $0.00 $172.39 $0.00 $172.3%
United HealthCara $1,137.60 $262.59 $168.40 $0.00 $0.00 $1,568.59 $0.00 $1,568.59
UNITED HEALTHCARE-MEDICARE $2,048.00 $0.00 50.00 $0.00 $0.00 $2,048.00 {$382 40) $1,665.60
$95,035.90 $16,534.30 $8,910.87 $8,572.64 $19,408.71 $144,552.22 {$19,475.09) $125,077.13
Total AR Dys; $116,111.55  $18,702.88 $8,510.81 $12,332.30 $35210.78 $180,989.10 {$23,971.21) $188,957.79
8% 10% 5% % 18 %
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56  EMS Billing Service Proposal

Activity Summary Monthly With Averages
]

VAN ARIETE FAI TS ST TS ]

[T 1,7 ™» amn 35252 A%
AL AL 158488 [T FT 7] [11%:] FT T 251 %
SN -1 1.01188 AN RIF T E R T 4I3TETE ma e 25T [T 21
AN LA IWANIE 4 T 3048 080 0000 L] ik EF W%
T 1830700 SI3TNET  1IL1TLA L7IL3  .J5T4LT0 MET103 Q00 15,7781 Tin as018 [TIvT] AT %

Company Equal]

Date Of Servica Groatet ThanOrEqual |3/1/2017

Date Of Servica LessThanOrEqual|7/31/2017

1

Prined O Wednosday Apd 112018 ASBCTMONTH 11

Prirmed By’ AMBsarsh

Page 1

www.andresmedical.com




EMS Billing Service Proposal 57

ABC FIRE DEPARTMENT
Activity Summary By Charge Zone

Gross Charges  Write Downs  Net Charges

NON RESIDENT

Auto Insurance 8.23% 7 $8,204 25 5000 $8,294.25 (520000}  ($8,084.25) $0.00 $0.00 $0.00 47613
Medicaid 130% 9 S455625  ($3,345.37) $1,210.88 5000  ($1.230.88) $0.00 $0.00 $0.00 134,54
Madicald HMO B.42% 2 $11,80925  ($7.718.54) $3,890,71 $000  ($3,880.71) 50.00 $0.00 $0.00 169 16
Medicare 21.25% ] 53050825  (56,147.95) 524,360.30 (S710.62)  ($23,742.99) $0.00 $8331 $0.00 -409 36
Medicara HMG 6.23% 17 5869300  ($1,547.18) $7.145.81 (S767.70)  (56,378.11) $0.00 $0.00 $0.00 Aars.18
Patlent 27.11% 74 $39,148.00 50.00 $30,14000  (§32557.50)  ($6,501.50) $0.00 50,00 $0.00 -59.07
Privats Insurance 2747% 75 $38,868.00 (5721.36) $3814864  (5369450)  ($34,380.40) $0.00 $412.0 $483.75 -458.41
NON RESIDENT 20.30% 273 $141,678.00  (S19,480.41)  $922,187.58  {$37,930.32)  ($54,260.84) $0.00 $505.32 $483.75 308.75
RESIDENT

Auto Insurance 0.84% 9 $4,378.25 $0.00 $4.378.25 $000  ($4,378.25) $0.00 $0.00 $0.00 -488.47
Madicaid 0.28% 3 $1,593.50 {5914.76) $678.74 {5470.25) {5208.49) $0.00 $0.00 $0.00 £9.50
Medicaid HMO 282% # $21,70350  ($12774.34) $8,920.18 $000 (5692916 $0.00 $0.00 $0.00 217,78
Medicare 57.84% 620 $326,020.55  ($66.453.71)  $260475.84  ($3,06467) ($262,B67.10) (51.05) $6,356.58 $0.00 423.98
Medicars HMO 10.54% 13 $59,450.50  (§11,812.02) $47,638.48  (52,823.53)  ($44,346.05) $0.00 $0.00 $486.00 39245
Patlent a.86% 05 $46,619.01 ($162.05) $4045696  (S3373576)  ($1453520)  {($1,188.00) $3.00 $0.00 -153.00
Privata Insurance 17.82% 104 $100037.50  ($3.036.27) $97.001.23  {$3,560.42)  ($93,147.05) (S785.81) $1,199.10 $698.25 -487.68
RESIDENT T9.70% 1,072 $563,711.81  ($95,150.15)  $468,550.88  (344,501.63) ($42BA1220)  {31,975.80) $7,550.08 $1,188.25 ETX7]
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58 EMS Billing Service Proposal

Activity Summary

ABC FIRE DEPARTMENT
# of Trips % Trips Write Downs~ Nst Charges Paymants Refunds Balanca  Averags
Collected
Auto Insurance 58.42 % 12,672.50 0400 12,672.50 -200.00 -12,472 .50 0.00 0.00 K 47871
Medicakt 12 0.88% 7511 % 8,149 75 -4,2680.13 1,888.62 470.25 =1.419.37 0.00 0.00 0.00 -116.26
Medicaid HMO B4 4768% 100.00 % 3331275 -20,492 B8 1281587 0.00 -12.818.87 0.00 0.00 o.o0 -200 31
Madicare 678 50.41% 898.39 % 357,437.80 -72,601.68 264,838 14 «4.675.29 -286.610.09 -1.05 8,450.29 0.00 A2273
Medicare HMO 130 8.67% 9259 % 68,143.50 -13,359.21 54 18429  -3581.23 -50.725 .06 0.00 0.00 468 .00 -380.19
Patient 188  1257T% 23B4% 88 768 01 -182.05 68 60595 -66,291.28 «21,126.70 +1,180.00 3.00 0.00 -125.01
Private Insurance 266 19.78% 9125 % 138 805 50 «3,757.82 13514787  -7,282.82 -127,527.45 -785.81 161111 1,182.00 -479.42
1,245 705,389.81 -194,8633.56 590,758.25 -32,491.85 -512,701.04 -1,975.88 8,084.40 1,650.00 ~381.19

www.andresmedical.com



EMS Billing Service Proposal 59

Additional Services

AMB participates in numerous local, state, and national EMS organizalions. A full list can be
provided upon request. AMB solely focuses on EMS transportation billing. Our sister company, Fire
Recovery USA, specializes in other emergency servies that our customer base provides, including:

»  motor vehicle accidents
* hazmat spills

+  pipeline incidents

»  vehicle fires

« structure fires

« fire investigation

+  waler incidents

+ special rescue

+ false alarms

« fire inspections

Education

We will provide training to your EMS staff on documentation, Medicare signatures, and medical
necessity. We can also supply HIPAA training to your personnel, EMS staff, or any other individuals
you feel would benefit from such training. Our Compliance Officer or other members of management
would be available to supply this training upon request at no additional charge to you. We are always
agresable to all training and analytical requirements from a client.

ANSERES AIF IO AL BELE NG, Lad.



Tailored to the client’s needs

- GEMT

- Medicare cost data collection

- ET3 Pilot Program

- HIPA A Privacy and Security Rule

- Applying security/security awareness and the Privacy Rule in the field, at the station
- Notice of Privacy Practices

- Identification of potential security issues (Phishing, Vishing, Social Engineering) including reporting
- Malware, ransomware, etc.

- Social Media

- Breach identification, reporting, and prevention

- HIPA A and working with Law Enforcement

- Documentation

- Patient signature

New Employees: Compliance Program Bootcamp—this includes education and training regarding:

- HIPA A Privacy and Security Rule

- Patient Rights and application at AMB

- Applying security/security awareness and the Privacy Rule at AMB

- Identification of potential security issues (Phishing, Vishing, Social Engineering) including reporting

- Malware, ransomware, etc.

- Breach identification, reporting, and prevention

- Customer Service and social engineering—precautions at AMB

- Customer Service--Taking phone calls

- Identity Theft prevention, identification, and reporting

- Payment Card Industry Data Security Standards (PCI DSS)—high-level overview and our portal

- Office of Inspector General/Medicare Compliance Program—Anti Kickback Statute, False Claims
Act, Code of Conduct

- AMB Policies/Procedures

- Documentation



Implementation

Phase 1 (15 Days)
Execute Contract/BAA
Obtain Information
Sign Contract and Business Associate Agreement
Meet to fill out New Client Setup Packet
Add client’s info into billing software
Update insurance providers with your new billing info
Phase 2 (15 Days)
Data Transfer Setup
Obtain login information to client’s ePCR

Verify data flows correctly from client to us

Involve ePCR vendor or hardware vendor (as necessary)

Setup PGP encrypted messaging system

Phase 3 (15 Days)

Finalization Process

“Go-Live Date”
Verify Medicare/Medicaid updated billing information
Verify direct deposits setup corractly (if applicable)
Test interface with ePCR one last time
Receive live data from client’s systemn

Submit claims electronically to providers

EMS Billing Service Proposal 61
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Phase 4 (Ongoing)
Benchmarking
Monitoring

Communication

Track progress against available historical data
Cultivate open line of two-way communication
Address any concerns or issues early after noticing

Offer HIPAA/compliance/documentation training

Werw:andrasmedical-cm
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GEMT

While the GEMT program is new to the State of lllinois fire departments, AMB has already perfected the
GEMT billing and posting process for our clients in states with established GEMT programs. AMB has
a team of experienced personnel to support our clients through the entire GEMT process at no fee. The
following is an outline of the GEMT payment posting:

Posting lllinois GEMT Payments

1. Review explanation of benefits (EOB) for payments above the HFS Ambulance Transportation
Rate Fee Schedule (based on client county). Compare payment amount to client’s Medicaid
Provider Sheet. This should be done for all Medicaid and Medicaid MCO remits.

2. Post Payment/EFT credit type based on the amount that would have been paid according to
Ambulance Transportation Rate Fee Schedule for Base Rate. See fee schedule below.

3, Post GEMT Payment credit type for difference.
Example below:
Medicaid pays $1,500 on Base Rate

Payment/EFT posted is $224.42
GEMT Payment $1,275.58

AMBULANCE TRANSPORTATION RATE FEE SCHEDULE

Rates effective

07/01/18

‘County | | A04Z5 | ADAZ6 | ADA26  ADAZB | AO4Z9 | ADA33 | AD434 |
| Dupage | | s560] szza.azi $22042) $14473| $14a73| $22442| $29201
Ckame | $5.60| $224.41] $224.41[ s10a.72 | 5144.72| $220.41 $292.00|
| | s5.60| 22231 $22231 $14263 $142.63} $22231 $289.91|
“McHenry | | sse0| s22231 $22231 s1aze3| 5142.63? $222.31 $289.91 |
" will T $5.60 S22652| $22652| $146.84 $146.84 | $22652 529412
fc::ok i i 5_5.50_: 5222.311 5_2_22.31_5 $142.63 $142.63 $222.31j 5289.91'%

4. By posting the GEMT payment as a separate credit type, the client will not be charged
commission on those funds. (Example above - $1,275.58 will be excluded from commission
amount. Client is charged commission on $224.42.}

5. Print GEMT reports specifically designed for this process. GEMT Payments will have its own
column showing total amount of GEMT payments separate from zll other payments.

ANDHES ATEDIC AL BILLING, £l
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'GEMT Deposit Slip By Check Number/Transaction Type And Check Date With Date Totals |

CLIENTNAME SETT 3 3. e i 505 LRV e e GRS

www.andresmedical.com

Deposit Check Date Payor Type Check # Amount
41112020 312512020 Medicaid linois 3- PAYMENT CHECK 102915 (52,233 63)|
411172020 312512020 Medicaid llinois GEMT PAYMENT 102915 (§17,091.07)
102915 ($19,324.70)
41172020 312512020 Medicald linois 3 - PAYMENT CHECK 102015 ($307.76)
4/11/2020 312512020 Medicaid illinois GEMT PAYMENT 102916 {$3,529.78)
102916 ($3,837.54)
41172020 3252020 Medicaid ilinois 3 - PAYMENT CHECK 102918 {5246.82)
411172020 3/25/2020 Medicaid Winois GEMT PAYMENT 102918 {51.742.48)
102918 ($1,989.31)
ar1172020 3725/2020 Medicaid inois 3 - PAYMENT CHECK 102919 {$983.83)
41142020 3/25/2020 Madicaid llinois GEMT PAYMENT 102919 (57.120.34)
102919 ($8,113.17)
471112020 312512020 Medicaid llinois 3 - PAYMENT CHECK 102820 {5155.98)
411112020 32512020 Medicaid llinois GEMT PAYMENT 102920 {51.822.15)
102920 ($1,978.11)
411772020 312512020 Medicaid Ilinois 3 - PAYMENT CHECK 102522 {$1,360.12)
1
411112020 3/25/2020 Medicaid llincis GEMT PAYMENT 102822 ($8.836.94) |
102922 {$10,197.06)
(41172020 32512020 Medicaid Winois 3- PAYMENT CHECK 102923 (51,006.23)
a1112020 312512020 Medicaid llinois GEMT PAYMENT 102923 ($8,779.65)
102923 ($9,785.88)
31172020 312512020 Medicaid lllinois 3 - PAYMENT CHECK 102925 ($419.58)
411172020 212512020 Madicald illinols GEMT PAYMENT 102925 {$3,507.35)
102925 {$3,926.93)
41172020 312512020 Medicald Itinois 3 - PAYMENT CHECK 102927 {$655.17)|
411172020 312502020 Medlcald Minais GEMT PAYMENT 102927 {35,307 16)
102927 ($5,962.33)
aM172020 411172020 Medicaid inois 3 - PAYMENT CHECK 102929 (5155.96)
41172020 4112020 Medicaid llinois GEMT PAYMENT 102929 ($1,822.15)
102929 ($1,978.11)
41172020 372512020 Medicaid lincis 3 - PAYMENT CHECK 102931 {$924.39)
471142020 3/25/2020 Medicaid lllinois GEMT PAYMENT 102931 {57,049.65) |
102931 ($7,974.04)
471172020 312512020 Medicald llinois 3 - PAYMENT CHECK 102832 {5544 04)
411142020 312512020 Medicaid llinais GEMT PAYMENT 102932 {$3,484.98)
102932 (54,029.02)|
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SAMPLE FIRE PROTECTION DISTRICT NO 1 Collection Statistics_GEMT

65

Month Trp Charges Payments GEMT WD's WO's Refunds RevAd] ChargeAd Total Ending AR
Count ents i
Previous $501.750 37
Jan 20 217 $195.058.16 {5104,836.61} $0.00 (580,385.89)  ($143024 (8694.10) | ($14,898.18) §57460 | ($27.588.46) $474,183.91
4
Fob 20 202 $175,172.50 ($81,901 81} $0.00 (550,362 82) | ($12,5853 $259.84 | ($14,930.83) $0.00 $12891 42 $466,875.33
5) -
Mar 20 204 $177,084.00 {$95,388.95) $0.00 ($82,86681) | ($15,503.1 $2,852 90 §185.00 $1,350.95 §7.64291 $494,518.24
; =k - ; 8) = - i
Apr 20 181 $139,569 10 (8104,522 56) 182.726.35) (572,688.02)  ($27.036.9 $447.54 $3,713.15 S060  ($63,243.48) $431,274 76
4
May 20 184 $158.212.80 (55618 26] 185,473.40) {542,468 68) $100.00 $0.00 $44492 '$6,609.60 $31.807 00 $463 08176
Tolal 968 $845,108.56 (5472367 99) 1§8,198.75) ($319.756.31) | (369,417 s, $2005.98 | (525.483.64) $8,54475 | (538.666.61)
1
Transactlon Date GrealerThanOrEqual 1/1/2020
Transactlon Date LessThanOrEqual 5/31/2020 |
| Company Code G
q
u
a
|
Pontec Cn Monday. June 15, 2020 COLLSTATS GEMT
Printed B AMBViIOreen Paga 1
GEMT Cash Receipts And Adjustments Recap
_%“&PLE FIRE“BROTEC'I'ION D.!E'.:B.'EI NO 1 e
Pay Source Payments I " GEMI Write Ofts | Refunds Rev | BD Payments Contractuals
| Adjustments
Medicaid ilinois ($2,526.67) ($5,473.40) $0.00 $0.00 $0.00 $0.00 ($192 82 |
Grand Totals ($2,526.67) ($5,473.40) $0.00 $0.00 $0.00 $0.00 {$192.82)
Transaction Date GreaterthanOrEqual | 5/30/2020
Transaction Date LessThanOrEqual | 5/30/2020 |
Status Equal | Posted
Company Code Equal
System Transaction Type NotEqua! | Invoice
Payer Code ! Equal | Medicaid lllincis i
!
Printed On [ Mengay, Juna 15 2020 i CSHRECADJRECGEMT | I

Printad By

[ AWBwareen |

Paga 1 |
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AMB offers:

All services detailed in this proposal at a fee of 4.59% of all
dollars collected.

We appreciate the opportunity to provide this proposal.
Please feel free to contact us with any questions or
concerns.

AMB will assess a fee of 0% on any and all GEMT payments
made to the Client (an estimated savings of at least $10,500
.00)

We appreciate the opportunity to provide this proposal.
Please feel free to contact us with any questions or
concerns.

www.andresmedical.com
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— ?":"‘WCLEO Glenwood Fire Department
A 1o Chief Kevin Welsh Sr.
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Arlington Heights, IL 60004 605 E. Glenwood-Lansing Road

Glenwood, IL 60425
email: pmannix@ andrasmedical.com

office: 847.577.8811
cell: 847.507.6645
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e ANDRES MEDICAL BILLING, Ltd,

This Agreement is entered into as of between the Glenwood Fire
Department, IL hereinafter referred to as GFD and Andres Medical Billing, Ltd.,
hereinafter referred to as AMB.

WHEREAS, GFD has determined that it is in their best interest to retain the services of
an outside billing service to collect monies for services rendered by GFD.

WHEREAS, AMB does hereby hold itself as being ready and able to perform a billing
service program as described herein.

NOW, THEREFORE, in consideration of the aforementioned promises and mutual
covenants and promises stated herein, the parties hereby agree as follows:

1.

AMB shall provide an Accounts Receivable program within AMB’s computer
billing system for the exclusive purpose of collections for GFD.

AMB will enter into said computer billing system, any and all ambulance trips
received from GFD. AMB shall abstract, from the documentation provided by
GFD, all diagnosis and procedure information necessary to determine the level
and type of service provided, any billable diagnostic and therapeutic procedures
performed, any billable supplies and ancillary services rendered, and the
appropriate diagnosis codes to be billed for all ambulance run information
provided by AMB by the client for that purpose.

AMB will follow established billing industry guidelines, including those established
by State and Federal government programs, for ambulance services. GFD
retains responsibility for providing accurate and complete documentation of
services provided. GFD understands that AMB will code/bill only from the
documentation provided.

AMB shall provide electronic billing of Medicare, Medicaid, Insurance claims,
including 3" party payors, when applicable. It is the responsibility of GFD to
inform AMB of any changes in the company’s status that would affect billing.



AMB will invoice all patients as directed by GFD, in accordance with State and
Federal programs.

Patient invoicing will be done on a billing form specific for GFD.

Invoicing/collection activities will be conducted on the following standard
schedule:

1st invoice within 3 days of receipt
Insurance request 30 days after 1% invoice
Automated phone call 20 days after insurance request
2" invoice 10 days after phone call

Final notice 20 days after 2" invoice

Collections or W/O review 30 days after final notice
Bill schedules may vary based on parameters set by department.
Collection agency or write off if no results from above as pre-determined by GFD.

All monies received by AMB on behalf of GFD will be posted to the patients’
accounts on a schedule set forth by GFD. All checks will be made payable to
GFD. It is the responsibility of GFD to notify AMB of any payments and/or
documents pertaining to billing received at GFD relating to the services
heretofore described.

AMB will maintain an 800-phone line for the purpose of customer service. This
line will be staffed Monday through Friday from 8:30 am to 7:30 pm Central time.

AMB will promptly respond to all GFDs' service recipient concerns related to all
billing practices conducted herein.

AMB will submit monthly reports detailing the transports billed from the previous
month. It is the responsibility of GFD to verify these reports and provide AMB
with any missing data. All reports currently within the software of AMB's billing
system will be provided to GFD at no additional cost.






